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(i) Candidates are required to give answers in their
own words as far as practicable.
wemeff AgryE o Wl H IW T
(i) Marks alloted to each question are indicated
against it.
Y% Y & I 3Tk g few
fagiw 9t (Special Instructions) :—

(i) While answering questions, you must indicate on
your answer book the same question no. as
appears in your question paper.
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(ii) Do not leave blank page/pages in your answer
book.
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(iii) All questions are compulsory.
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(iv) Answers should be brief and to the point in
answer-sheet.
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(v) Answer the questions of 01 mark in one word or
one line, 2 marks in 20 to 40 words, 3 marks in
6-90 words.
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Q.1. Answer the following questions : 5x1=5
frefafed st & sw ST .
(@) The full form of WHO is :
(i) World health organization
(i) Word health orientation
(iii) World high organization
(iv) None of these
WHO 1 qU M ¥ :
(1) oS Tod SANAESITA
(2) 9 Teu shfdeem
(3) 9¢€ B AL
(4) 3™ & =5 T



(b) The sources of setting goals in team work (d) The word ‘Pollution’ is derived from the word

are : of which language ?
(i) Management philosophy (i) Latin (i) German
(i) Customer requirement and feedback (iii) English (iv) French
(i) Market trends %Po)llution’ Y& DA W 9 F e 9 o
(iv) All of‘ the above | (1) S (2)
Im g% ¥ @7 fuifa &1 % = ¥ (3) s (4) i
(1) weerd =i (e) An example of service based business is :
(2) TTEh i IR S feifshan () Salon (i) Products selling
(3) 9N & & (iii) Both (i) and (ii)(iv) None of these
(4) ST Tt Tl UG MR H TH I8 ©
(c) Employes rights at the workplace are : (1) S (2) seet =it fod
(i) Basic rights (3) (1) 3 (2) S (4) T 8 F T

Q.2. Answer the following questions : 10 x 2 = 20
frafafaa oo & W ST .
(@) What is PPE ?
PPE =1 © ?
(b) What is harassment ? Explain.
Iaded M7 79U H|
(c) Write the difference between health and
hygiene.
@R R Wwsdl H AR fad |

(i) Right to privacy
(iii) Right to equality
(iv) All of the above
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Explain the practices of a good
housekeeping.

T T3 TesHasdl & STATEl 1 U e |
What is entrepreneurship ?
Safya @ T ?

What are the skills required for achieving
goals ?
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Define shrinkage.
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What are potential hazards and risks in retalil
business ?
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What are the safety measures while using
pallet jack and fork lift ?
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What are the safety tips for handling money
in retail business ?
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Q8. Answer the following questions :

5x3=15

fr=fafea g & s SN

(a)

What is fire extinguisher ? Explain the steps
for using it.
Ao o o § 7 T8 TWHE i SN
T U H |
What is team work ? What is the importance
of team work in an organization ? Explain.
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What are natural resources ? Explain the
types of natural resources.
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What is the measuring of an enterprise ?

Explain the characteristics of entre-
preneurship.
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How theft and shoplifting is prevented in retail
store ? Explain.
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