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GOVERNMENT OF KARNATAKA
KARNATAKA SCHOOL EXAMINATION AND ASSESSMENT BOARD

6'" CROSS, MALLESHWARAM, BENGALURU-560003
2026-27 11 PUC MODEL QUESTION PAPER -5

SUBJECT: BUSINESS STUDIES (27) MAXIMUM MARKS: 80
TIME: 03 HOURS NUMBER OF QUESTIONS: 41

General Instructions:
> This question paper contains of four parts A, B, Cand D
> Part— A consists of four sections |, II, Il and IV
» While answering write the correct serial numbers of the questions as given in the question paper.

» Write the correct and complete answer.

PART-A
I. Select and write the correct alternative from the choices given below: 5x1=5
1. Coordination is
a) Functions of Management b) The essence of Management
¢) An objective of Management d) Type of Management

2. Which of the following is not a characteristic of the principles of management?

a) Universal b) Flexible c) Absolute d) Behavioural
3. Which is a primary function of Management?

a) Planning b) Organising c) Staffing d) Controlling
4.The first step in organizing process is:

a) Departmentalization b) Assignment of duties

c) Identification and division of work d) Establishing reporting relationship
5. Which of the following is not a part of promotion mix?

a) Sales promotion b) Personal selling

c) Advertising d) Physical distribution
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Il. Fill in the blanks by choosing the correct answer given in the bracket: 5x1=5

[Rules, Bonus, Business Finance, Packaging, Henry Fayol, Labelling]

6. Father of General Principles Management

7. is specific statement that informs what is to be done.

8. Technique used to motive people in an organisation is

9. The money required for carrying out business activities is called

10. refers to the act of designing and producing the container or wrapper of a product.
l1l. Match the following: 5x1=5
11. A B

a) Legislations 1) Increasing the knowledge

b) Decentralization ii) Identification of a product

c¢) Training iii) Political Environment

d) Controlling iv) Delegation of authority

¢) Brand v) Management Function

vi) Legal Environment

IV. Answer the following questions in one word or sentence each question carries one mark: 5X1=5
12. State any one dimension of management.
13. What is Recruitment?
14. Which leadership style gives complete freedom to employees?
15. Shreshta Co., decided to raise 50% of funds through Equity Shares. Which financial decision is it?
16. Expand NGOs.

PART-B
V. Answer any six of the following questions in two or three sentences wherever applicable each
question carries two marks: 6x2=12

17. Write any two importance of management.

18. State any two aspects of work study according to Taylor?
19. What is Budget? Give an example.

20. Give the meaning of Formal organisation.

21. What is Staffing?

22. What is Grapevine Communication?
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23. Write the first two steps in controlling process.
24. What do you mean by Financial Management?

25. Provide two examples for non-durable products.

26. State any two causes of consumer exploitation.

PART-C
VI. Answer any six of the following questions in ten to twelve sentences wherever applicable. Each
question carries four marks: 6x4=24

27. Briefly explain any four techniques of scientific management.
28. Write with Explain any four importance of the Business environment.

29. The court passed an order that all schools must have water purifier for the school children. Identify the

different dimensions of business environment by quoting the lines from the below particulars:

a. Society in general is more concerned about quality of life.

b. Innovative techniques are being developed to manufacture water purifiers at competitive rates.
c. Incomes are raising and children at home are also drinking purified water.

d. Representative of public interested to provide water purifier at school.

30. Explain briefly any four limitations of planning.

31. Suppose you are the human resource manager of Pragathi Company Limited. You have been directed
by the directors of the company to select a chartered accountant for the company. Explain the first four

steps in the selection procedure followed by you.

32. Explain briefly the importance of controlling.

33.XYZ company is planning to acquire Land, Building and Machinery. Which type of capital is required
for it? Write with explain any three factors affecting such capital requirements.

34.Briefly explain any four Marketing Management Philosophy.

35. Identify the type of sales promotion activities involved in the following statements.
a. ‘Scratch a card and win exciting prizes.’
b. ‘Buy 2 Get 1 Free.’
c. ‘A refund of Rs. 5 in return of empty wrapper/foil.’

d. ‘Buy 55 Inch TV and Get a Vacuum Cleaner Free’

36. Explain any four rights of consumer.
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PART-D
VII. Answer any three of the following questions in twenty to twenty five sentences each. Each
question carries eight marks: 3x8=24

37. Management is a Three-level activity. Show the levels of management with a neat diagram. Explain
them with examples.

38. What is Delegation? Explain the elements of Delegation.
39. List and explain any eight commonly used external sources of recruitment.
40. What is supervision? Explain the importance of supervision.

41. As a publisher you have published a new book on Marketing management .How will you determine
the price of this book? Explain the factors affecting Pricing decision.
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