

https://www.cbse.gov.in/
https://aglasem.com/

Ol
Series &RQPS
YY-UA hIE
Q.P. Code 360
T . Theneff TE-T HIe Bl IH-Y&R
Roll No. TE-78 W 3aw fog |

Candidates must write the Q.P. Code
on the title page of the answer-book.

o FHIAEHIFHIA-HHAFATS 157 |

o FUAIAGHLC R A TA-TAH 24 T & |

o TRH-TA H lfe &1 <hl 3R fEU 7T W7 -7 i i wliedrefi ITe-gfeqent o g@-Ts W ford |

o FHUA U Tl IR feTaH 1 & 1 | uge, STR-feareht # U9 st sk eravd ford |

o 3T Y- %l Ugd o fo1u 15 fire 1 oo feorm 8 | sea-v ot foraqwor qais # 10.15
Tt FoRIT ST@ | 10.15 91 & 10.30 St b Temeff shaet Tv1-u ol Ui 3T 39 3=y &
T o I -Y&AehT X hIS I &Y fora |

e Please check that this question paper contains 15 printed pages.

e Please check that this question paper contains 24 questions.

e Q.P. Code given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please write down the serial number of the question in the answer-
book before attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
candidates will read the question paper only and will not write any answer
on the answer-book during this period.

L
(T ] NS
LIBRARY & INFORMATION SCIENCE

iR aaa: 3 gue ferpad 3% : 60

Time allowed : 3 hours Maximum Marks : 60

2360 Page 1 P.T.O.




e e
(i) T 14597 1 TIEE 98 /|
(ii) FFYH-97 % 7 TSI TS-F AN GS-TH 24 J97 8 |
(iii) @S- TGGHF JHR F J97 8, GS-T 7 1497 TR & Jo7 3 |
(iv) BT 7T (6 + 18 =) 24 Y%7 # 8, 3FHIqaR &1 3 €2 & 3@l (ifersaq) gag 4
(6+11=) 17 5971 & IR &/
(v) 154 a9ry g & T4 397 &1 G849 4 B3 1 F47 97 Tr7 1T |
(vi) TS- : TEGHF JHR F I (30 37%)
(%) FHESH6 IHE |
(@) B3 THRIAS 3T 761 & |
(1) 1eTTY 359 & AR B/
() Y J97,/977T & G 71T 3] BT 301G 1531 T & |
(vil) TS-T : [A9TTE YHR F 97 (30 37F)
(%) 39@SH18 F973 |
(@) IHigaR & 11 597 5 |
(7) 13T T 59 @ STFER #
(T)  JF J97/ 97T & Gr 1T B! BT IeciE 1597 T & |

TS
(TEIIE TEHR & T37)
1. USHTR Vel T LG I8 T 6 T § ¥ forgi 4 71 & I @ | 4x1=4
() GfhT ®9 ¥ g1 % U1 =T §, T BT, FHSAT, ATE T, oo BT 3R
(a) Torgotwor e (b)  wierfshan e
(c) maT& (d) wfcfsran &t &

ek A 7, TS e e, stioqsies, stedre, e 3 g5 @@
1 3T THNIcH TS o it Jafd fe@md 2 |

(i1)

(a) —ufefasm (b) Gl
(c) e (d) =@
(i) VW =gfed Bid 8, S STE-UTE & AN o 1 ST T T8¢ hid @ AN
SR I ST B % |
(a) STTEH (b) et
(c) 3TTeH-STEe (@ et

2360 Page 2



ESE
[
General Instructions :

(1) Please read the instructions carefully.

(it) This Question paper consists of 24 questions in two Sections : Section — A
& Section — B.

(it1) Section — A has Objective Type Questions, whereas Section — B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18 =) 24 questions, a candidate has to answer
(6 + 11 =) 17 questions in the allotted (maximum) time of 3 hours.

(v) All questions of a particular section must be attempted in the correct
order.

(vi) Section — A : Objective Type Questions (30 marks)
(a) This section has 06 questions.
(b) There is no negative marking.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

(vit) Section — B : Subjective Type Questions (30 marks)
(a) This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

Section - A
(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills: 4x1=4
(1) The five stages of active listening are Receiving, Understanding,
Remembering, Evaluating and

(a) Analysing (b) Responding
(¢) Keeping Calm (d) Not responding

(1) __ 1is a trait, wherein, individuals show tendency towards anxiety,
self-doubt, depression, shyness and other similar negative feelings.
(a) Neuroticism (b) Openness
(¢) Extroversion (d) Consciousness

(1) _ are individuals, who love interacting with people around and
are generally talkative.
(a) Conscious (b) Introverts
(¢) Self-aware (d) Extroverts
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(iv) In a spreadsheet, a _ is an arrangement of cells in a horizontal
manner.
(a) column (b) row
(¢) cell (d) worksheet

(v) Agriculturists have now introduced new and innovative technology to
maximize the yield, giving birth to ___
(a) Agriculture Entrepreneurship
(b) Technical Entrepreneurship
(¢) Industrial Entrepreneurship
(d) Non-technical Entrepreneurship

(vi) __ are works in agricultural, administrative, research and
development, manufacturing and service activities that contribute
substantially to preserving or restoring environmental quality.

(a) White Jobs (b) Yellow Jobs
(¢) Green Jobs (d) Blue Jobs
2. Answer any 5 out of the given 7 questions. 5x1=5

(1) ‘Chemica’ is a subject bibliography, published by Elsevier which
covers the subject

(a) Chemistry (b) Biology
(¢) Medicine (d) Life Science
(1) If the spine of a book is not thick enough to write the call number,
then it should be written on the __ of the cover of the book.
(a) right bottom corner (b) right top corner
(¢c) left top corner (d) left bottom corner
(111) The main objective of __ process in a library is to find ‘what has
been lost in a given period from the acquired library collection’.
(a) circulation (b) stock verification
(¢) cataloguing (d) collection development
(iv) The academic library can be broadly divided into broad
categories.
(a) three (b) two
(¢) five (d) four
(v) ___ are a list of publications, published in a country or relevant to

a country if published abroad.
(a) Subject Bibliographies (b) Trade Bibliographies
(¢) National Bibliographies (d) International Bibliographies
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(vi) When all items of expenditure are accounted for while preparing
financial estimates for a library, the method of financial estimation
is knownas

(a) Per capita Method (b) Proportional Method
(¢) Brief Method (d) Method of details
(vi1) The section in the library is an important functional unit of
collection development.
(a) acquisition (b) circulation
(¢) cataloguing (d) classification
3. Answer any 6 out of the given 7 questions. 6x1=6
(1) According to Dr. S.R. Ranganathan, there are ____ fundamental
categories into which a subject or main class is divided.
(a) six (b) nine
(¢c) five (d) eight
(1) Fundamental category _ covers the problems, action including
methods, functioning etc. aspects of a main class.
(a) personality (b) energy
(c) space (d) time

(1) Dr. Ranganathan has prescribed a procedure involving
successive steps for translating the title of the document and for
giving it an appropriate class number.

(a) nine (b) eight
(¢c) five (d) ten

(iv) The purpose of the is to provide the address for a document

acquired by the library, where the staff will shelve the document,
and where the user can look for the document.

(a) title (b) bibliographic number
(¢) call number (d) accession number
V) help to ensure that the same heading is assigned to all works

on the same subject.

(a) Subject headings Authority lists
(b) Shelf lists

(¢) Book selection lists

(d) Book recommendation lists
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(vi) Anticipatory information services, are also known as
(a) Passive Information Services
(b) On Demand Information Services
(¢) Active Information Services
(d) Responsive Information Services

13

(vi1) According to Dr. S.R. Ranganathan, is the establishing of

contact between reader and book by personal service”.

(a) Indexing service (b) Referral service
(¢) User orientation (d) Reference service
4. Answer any 5 out of the given 6 questions. 5x1=5
@ A is a public discussion area where users can post messages

without sending them to anyone’s personal e-mail address, which can
be viewed by anyone who enters the area.

(a) Bulletin board (b) Subject Gateway
(¢) Web OPAC (d) Listserves

(i1) INFOPORTisa__ .
(a) Bulletin Board (b) Subject Gateway
(¢) CAS Service (d) SDI Service

(111) Acronym SDI stands for
(a) Selective Dissemination of Information
(b) Selective Distribution of Information
(¢) Safe Dissemination of Information
(d) Selective Division of Information
(iv) The process of sharing materials between libraries is known as ____.

(a) Inter-library circulation (b) Inter-library loan
(¢) Inter-library rule (d) Inter-library agreement
V) service allows a user to reserve an item of the library that has

been loaned out to another user.
(a) Reservation of Document (b) Document Delivery
(¢) Ready Reference (d) Current Awareness
(vi) The method of broadcasting live audio and video in real-time, to
audiences all over the world via the Internet is known as
(a) Web archive (b) Web casting
(¢) Internet casting (d) Information broadcast
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Answer any 5 out of the given 6 questions. 5x1=5
(1) A programme which controls the overall internal operations of a
computer system is known as
(a) Application software (b) Operating system
(¢) Utility software (d) Internal software
(1) Which of the following is not a purpose of Library Automation
Software (LAS) ?
(a) Saves the precious time of the library users
(b) Helps in locating the resources available.
(¢c) Has provisions of creating different reports.
(d) Motivates library staff.
(11) E-Granthalaya was started as an in-house project at
(a) Uttar Pradesh State Center of NIC, Lucknow
(b) NIC Headquarters, Delhi
(¢) Karnataka State Center of NIC, Bangaluru
(d) Tamil Nadu State Center of NIC, Chennai

(iv) The KOHA software was first released in __ under the general
public licensing for public.
(a) August 1990 (b) July 2002
(¢) dJuly 2000 (d) August 1999

(v) ___ began in February of 2004 as a school — based social network
created by Mark Zuckerberg along with Edward Saverin.
(a) Facebook (b) Twitter
(¢) LinkedIn (d) Weblog

(vi) ___ is a social network for professionals founded by Reid Hoffman
and was launched in May 2003.
(a) Twitter (b) Facebook
(¢) WordPress (d) LinkedIn

Answer any 5 out of the given 6 questions. b5x1=5

(1) For which of the following functions in library, social media
platforms are not used ?
(a) Circulation of documents (b) To communicate with users
(¢) Promotion of library services (d) Discussions
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(11)) When human vocal chords or sound is used as the mode of
communication, the process is knownas __
(a) Non-Vocal Communication (b) Vocal Communication

(¢) Noise Communication (d) Silent Communication
(1) _ Communication 1s such a communication in which an
individual communicates with oneself.
(a) Interpersonal (b) Personal
(c) Self (d) Intrapersonal

(iv) The barriers of communication can be put in two groups, (i)
and (i1) Mechanical or technological barriers.

(a) Financial barriers (b) Channel barriers
(¢) Human factors (d) Environmental factors
(v)  Which of the following is not an element of Interpersonal skills ?
(a) Alone working skill (b) Problem solving
(¢c) Decision making (d) Listening skill

(vi) Broadcasting on Radio and telecasting on television are the examples
of .
(a) Interpersonal Communication
(b) Intrapersonal Communication
(¢) Mass Communication
(d) Personal Communication

Section - B
(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills.
Answer each question in 20 to 30 words : 3x2=6

7. What do you understand by the term ‘Active Listening’ ?
8.  What do you understand by ‘Extrinsic Motivation’ ?

9.  Write the steps to insert a new slide in a presentation.
10. What do you understand by Industrial Entrepreneur ?

11. Explain in brief the green jobs in Eco-tourism sector.
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Answer any 3 out of the given 5 questions in 20 to 30 words each : 3x2=6
12. What is stock verification in a library ?

13. What is Book Number of a document ?

14. What do you understand by ‘Inter Library Loan’ ?

15. What is web casting ?

16. What do you understand by Non-Verbal Communication ?

Answer any 2 out of the given 3 questions in 30 to 50 words each : 2x3=6

17. What is Shelf List ? What information does it contain ?

18. Write the purpose of Call Number of a document.

19. Name three categories in which software on the basis of function can be
grouped. Briefly describe Operating System.

Answer any 3 out of the given 5 questions in 50 to 80 words each: 3 x4 =12

20. Explain three methods of financial estimation.

21. Name five fundamental functions of HRM in an organization. Explain
Human Resource Planning.

22. Briefly describe the concept of PMEST.

23. What do you understand by the Current Awareness Services provided in
library ? Describe its two categories.

24. Write basic features of social platform LinkedIn.
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