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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper arc the same as those printed on the top of the first page. Also
check to sce that the questions are in sequential order.

For the objective tvpe of questions, you have to choose any one of the four alternatives given in
the question 1.e. (A), (B), (C) or (D) and indicate your correct answer m the Answer-Book given
to vou.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective tvpe questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 54J'ASJ'4- on the Answer-Book.

(a)  The Question Paper is in English/Hindi medium only. However, if you wish. vou can answer
in anv one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriva,
Gujarati, Konkani. Manipuri. Assamese. Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language vou have chosen to answer in the box provided
in the Answer-Book.

(b) If vou choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(Tt )
(215)
Time : 3 Hours] [Maximum Marks : 100
oy 3 Hwe) [qurie : 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.
a0 (1) W owew afEd ¥
(2) Yd® W7 & F SHP "EA 9 ™ ¥

1 Which of the following principles is followed in a co-operative society ? 1
(A) One share one vote (B) One man one vote
(C) Multiple votes (D) No vote
gewry amfa # Frafafes & @ fea fesma &1 oo fean s & ¢
(A) U©H &ia H T (B) uH =R UH AW
(C) wges = (D) &% wd e
2 Which of the following is not an advantage of rail transport ? 1

(A) It is faster than road transport,
(B) It is suitable for heavy goods over long distance,
(C) It is flexible mode of transport.

(D) It is a convenient mode of transport for long distance.
= A ¥ @A\ @ uiEed &AM Tl o 7

(A) Te §s& uR@ed Bl Ja H qeE B

(B) T® @dl gl 9% W WM @ WM &g IUgE ¢
(C) 9 ufiged &1 wdier 9ed &

(D) T wdl g @ gEr &g ghauses wea ¥
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3 Ships which belong to a regular shipping company and ply over a fixed route 1
on a prescribed time table, are called :

(A) Tramps (B) Charter Party

(C) Liners (D) Cargo

UY WE e g Ug faim wEml #UET e € aur o Wiyea "3 a
freifa wwa-—afen o En 9ad ¥, #ean §

(A) 2= (B) =T uref
(C) wmET (D) TeETE®
+ Ashok got his godown insured for ¥ 2 lakhs. Goods of the value of 1

¥ 1,60,000 was destroyed due to fire. Ashok put up a claim of ¥ 2 lakhs to the
insurance company, but company accepted the claim for I 1,60,000. Insurance
company took this decision under which principle of insurance ?

(A) Utmost Good faith (B) Insurable Interest

(C) Indemnity (D) Contribution

39T o STIH MG BT T 2 W BT SET BT S @1 9O & e T 1,60,000
%1 AW L BT T el A 4 da ux % 2 @ B g R uieg @ due
7 % 1,60,000 BT 1@l Wipd fwAT G & P REra & oAgE e due |
g Frofg femm 7

(A) T HEfasa™ (B) &mm d@mg R
(C) @R (D) drEH
5 A person wants to buy goods in bulk, the best mode of purchase for 1
him will be :
(A) Purchase by mspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from nearest shop
U% Al 921 O ¥ AT WS diedl &, 99 WU %9 & garad gEfa @ o
(A) Frhaw zo wa (B) A @Y ZW %A
(C) Fratr zZo %9 (D) frwzad g&™ & %4
6 The shops which are owned by the same owner and located in different 1
parts of the city or country, are known as :
(A) Departmental Store (B) Super Bazaar
(C) Multiple Shops (D) Mail Order Business

TR Agar 39 & fafe= wrll § Rud 0@ g faeer @l ue d oE,
1 & & fow &0 & 5l oIt ¥ 7

(A) fqurim Hquer (B) {IT T

(C) ¥Eae® FHEH (D) =/ B =AM
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7 *Clearance Sale - Discount upte 80%’ is a/an : 1

(A) Sale on Approval (B) Auction Sale
(C) Wash Sale (D) Sale through tender
‘Tt famt & 80% @ @ g2 ¥
(A) aHEa 9t fawy (B) e g fama
(C) Famn fama (D) Fifasr & wreEm ¥ fawg
8 Consumers are unable to make use of their rights due to lack of : 1
(A) Awareness (B) Funds
(C) Education (D) Coverage

P o @ fred oty ¥ SudeRT o aifterd @1 wE Sud s o orEme
B ¥ ?

(A) SITTESHAT (B) fa=
(C) farem (D) wast
9 Samiksha purchased a car for ¥ 10 lakhs and found its engine defective. 1

Despite many complaints to the dealer the defect was not rectified. Suggest
her the appropriate authority to file her complaint under the Consumer Protection

Act, 1986,
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court

i 3 % 10 @@ N UB B @O a°T G S9 A uwEn e B @
T fyEd s o ff 39 9 &1 Franer T T 3@ s fieea o
A ¥ IUHIET G erfufvaw, 1986 % eiaia st wiftester @1 game dif

(A) faar wre (B) T=F &G
(C) Tsr@ smm (D) T=AH AT
10  Wage employment means : 1

(A) Doing a business.

(B) Engaging in some economic activity on his own.

(C) Managing an economic activity on his own.

(D) Serving another person for wages or salary.

Flr & oad ¥ -

(A) g™ dgdar|

(B) w@d fedr anf¥e fear & «faa &m

(C) w@d @ enfde Thar &1 gya=sm &

(D) 7Igdl a1 99 & gaw o TRAr o =R # g9 ueE sl

S4/AS/4—215 A 5 W TWRTUIAHIW W [ Contd...



11

12

13

14

15

16

17

18

State any three impacts of “Air Pollution’. 3
‘G-I H Bl AW TAET B Ieor@ BT |
Explain briefly the term ‘Profession” and give its any two examples. 3
‘U 9T Wl WEHT W AT BT 99T IHE B 2 IAR0 STl
'Warehouses perform many functions.' Explain briefly any three such functions. 3
‘qErerEl & ®E sE B Ud B dm @l @ ddu ¥ gwmEn)
State any three advantages of Departmental Store, 3
foaria weer & 6 99 @t @1 S #ifao)
List the various consumer courts and mention their pecuniary jurisdiction. 3
fafrr Sy saredl @ gt e qan e snfie sifter-am &1 Swa Hifi)
Describe briefly any four characteristics of sole proprietorship business. 4
Uhd Wit JadT % el G fqgaret &1 gey ¥ auie sty
State any four secondary functions of a commercial bank. 4
aiftifeas &% & el T fadas ®@l &1 g i)
Explain briefly the following types of warehouses : 4
(i) Bonded warehouses
(ii) Public warehouses
= ueR & 9SIOTEl # Ham H §HeEy
(i) dus "SR
(i) wEArH HSTOE
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Describe briefly “Tele-shopping’ and ‘Internet-shopping’ as types of ‘Non-store
retailing’.

‘arieTia Bemt R waft % wel b 'Y § -9 U getie-nt
B GAT H GUA HIeT |

Explain briefly any four functions of a wholesaler.

us qim famar & fEel 9N ®Et @ geT ¥ aueEul

Describe briefly any five advantages of Multinational companies.

TP FRE % R W i W F avie @i

What is meant by Partnership ? Explain briefly any three advantages of
partnership form of business organization.

qEETd ¥ @ Srug ¥ 7 AEands H@eH % Uh WHL % 'Y § gEErd &
el & @ W "Hem ¥ gmEEu

Differentiate between Fire Insurance and Life Insurance on any five basis.

AT g qur S 9 ¥ Rl uiE Smerd UY STE s

Describe briefly the role of Non-Governmental Organizations in protecting
the interest of consumers.

U % HRAW H AT WY §eAl ® et & av "aw H i)

Explain briefly any five essential qualities that an individual should possess
for success in self employment.

WU wherar vy fRdT =fE ¥ smasas fRRE ot i & @dw § e

Explain briefly any three 'Social objectives' and any three 'Global objectives'
of business.

Taad % fEel 99 "miee Seydl aar el aW Afyas e @ "em H
AT |

h
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What is meant by ‘Business Process Outsourcing’ ? State its any four
dvantages.

‘FadE iEAT SEEdEsr § FT AU ¥ 7 T6e fhel A @l @ Sead

T |

The manager of Vikas Enterprises dealing in consumer goods, is facing the

problem of poor sales, Explain briefly to him any six tools of sales promotion

that he should use to improve his sales.

T TzuEiE, S gUHe axgelt &1 Hadd B 8, & UEdd & a9 9gd
& wEn H fam B g ¥ o8 fas e wg faww d@adw & R B asiel

fo @ STOm T gwar ¥, @ 949 o guwE)

Describe briefly the following rights of consumers :

(i) Right to safety

(ii) Right to be informed

(iii) Right to choose

SUHiRTST % frefafaa sfusrd &1 wET o e iR
(i) g&@ & FAfHE

(i) HET 9T HT BT

(iii) =@gT & ATHT

State any six functions of an entrepreneur.

g TEW % TRl B: wEl H Swd B
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