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A (i) o TE-uE d gw 25 e & A ve e 2
Directions : There are in all 25 questions in this guestion paper. All questions are

compulsory.

i) st B e o o g sifea &
Marks alloted to the questions are mentioned against them,

(iii)  HeNE WEH B eI afgd e wafae 3R dife |
Read each question carefully and answer to the point.

liv) wo T | agfamedt we 21 337 WeT & el Wvs o 3 3 an ey RA e
#1| w18 ey o Fo i # fafiw | geer s 2 @ 7 o Fives oa v
&l
Question Mo. 1 is multiple choice question. Four options are given in
answer of each part of this question. Write correct option In your answer
book. Question No. 2 to 7 are definite answer type questions.

(v) W1 T 6 13 7 Wl & J6% aHn 50 W) H At
Question No. 8 to 13 are to be answered in about 50 words each.

(vi) T TN 14 ¥ 17 A% Wels ®1 Ju< A 100 I H At
Question No. 14 to 17 are to be answered in about 100 words each.

(vii) Woe FEEn 18 W 24 O Weld o Ie oI 200 e H g
Question No. 18 to 24 are to be answered in about 200 words each.

(viii) W FvE 25 B9 EE AR 5o 2
Question No. 25 is Case/Source based question.

lix) =% 99-0 H AT 0% 1 fadwey 281 & aunty Siea g § Hiaks e e
faman wan 21 = weet o o v R @ 8 I Al
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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(iy  wfE (i)  wHe

(i)  sfisRor (iv) P

Maximum incentive giving function of management of employes is:
(i) Staffing (i)  Organisation

(ili)  Motivation {iv)  Planning

Hea 1 & oo frera ees g R man &2

(i) &9 am (i) ©F =& &R

(i)  Fefe PR (iv) e gav

‘Principle of Harmony, not discord' is given by whom?

(i) Henry Fayol {ii} FW Taylor

(iii}  Philip Kotler (iv)  Peter Drucker

IS TR o Frefafes # & 2 1 o

() Iosreer S sty (i) uRar & T

(iily & @ wiaems (v)  3refereeen & g1 & smgfs

Which of the following is an example of social environment?

(i  Consumer Protection Act (i)

(i) The constitution of {Iv)
the country

o Wi # Ffga #:

(i) @ @ fFwrEe (i)

(iii) I feral B wrd (iv)
wfar s

Organising process involves:

(1) Division of work (i}

(i)  Assigning work to {iv)
appropriate persons

FHaIRg! & fer § wfiaf 2

(iy  wiem (i)

(iii)  TUFFEIO (iv)

Development of employees involves:

(i)  Training (i)

(iii) Transfer {iv)
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Compaosition of family
Money supply in the economy

THIA B B TR
IOTen T

Grouping of identical work
All of the above

Qar=ieT
FRITD T

Promotion
All of the above




(i) ey (iy fafam

(i) Fei (iv) U ot
Financial Manager takes decision as to L SR L
(i) Dividend {ii) Investment
(i)  Financial (iv)  All of the above
(@) afem & i
() e & zafd (i)  smETaE
(iily et (iv) ofims
Labelling is:
(i) Waste of money (i)  Necessary
(i) Compulsory (ivl  Voluntary
() fasmo & 1
(iy fafm (i) o9 & T
(i) TS (iv) 303rs & & =5
Advertising is:
(i) Investment (i)  Wastage of money
(iii} Unnecessary (iv)  None of the abgye

Rt : mm-ﬁsmﬂaﬁw#ﬂwﬁﬂmﬁmmm]mmmﬁs
w0 H fafea e mar 2 T Rt (), (i), (i) T2 (iv) % & g
T Wé IR S|

Direction : In next two Parts of Question No. -1, there are two statements labelled
as Assertion (A) and Reason (R). From the following options (i), (i),
(iii) and (iv), select their correct answer,

(i) A7 rdrt a8 & g R A B WE AT wva 2|
Both A and R are correct and R is the correct explanation of A,
(i) A R E@FT i # oo R, A B e = 78 w2
Both A and R are correct but R 15 not the correct explanation of A,
(i) A HE 2 o7 R 7T 2|
A is correct but R s incorrect.
(iv) AT R ET e )
Both A and R are incorrect.
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(7 e (A) : Faes gdand 2|
SR (R) : Pt S & w3 Rl @ wdus & o = e B
2l 1
Assertion (A) : Planning is pervasive.
Reason (R) : Planning is required at all levels and in all departments of the

organisation.

(1)l (A) : P SR Gt & s Fdn dva s 2
RO (R) : oo 39 a9 Bt afk oot o B 2 2 = 5o s meh !
B! e B & fow B # 1
Assertion (A) : Controlling function enable efficient use of resources,
Reason (R) : Controlling provides direction to all activities and efforts for
achieving organisational goals.

2. ¥l 1 RS W At afeial @ gatetea s &1 o8 sue v & o o ?
1
Internal source of recruitment demativates the existing employees, Is this
statement true or false?

3. foRes s<wams # & vonfergt 70 #2 1
What are the two methods of written communication?

4. a0 vaw & 5w w @ aafog #e 1
Controlling is related to which level of management?

5. Ui AR & 2 WoE o 7 1 :
What are the two segments of capital market?

6. [ A I # vEmE &% i e R A A e 22 1

What is called in marketing to give special name to a product?

7. ITHE & B A AUBR IO B IEE @ e 2§ et #2 1
Which right of consumer is related to providing infarmation about the praduct to
the consumer?

8. way @ o o fdrwee fofRamy 2
Write any two characteristics of management.
9. fs=iaxor i wew B qol o oY & fig fafae 2

Write any two points showing the importance of decentralisation.
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10.

11.

12,

o

14,

15,

16.

17,

18.

19,

20.

T & Ty e 22 2
What is meant by motivation?
=t fama &1 anf aamse | 2
Explain the meaning of personal selling,
mmmﬂﬁxﬁmmmﬂfﬁmﬂfﬁmﬁﬁmaﬁﬁm%ﬁm 2
Write any two reliefs available to consumers under Consumer Protection Act,
JUHTeRT & B d FeRafowt & A & &) 2
State the two responsibilities of consumer.
SEE & IV 1 Wa H wesEn 3
Explain the objectives of management in brief.
TEHITHS TE F T Ty & 3
What do vou mean Oy business environment?

Hug / OR
ETEHIS Aa 5 B8 59 ors TEEY|
Explain any three dimensions of business environment.
U TEEas W @ Froem o e  rid 3
State the impertance of control in a business institution.
doit awifen Frfat 2t mafim #23 a e P 3
Write the factors affecting Capital Budgeting Decisions.

HUGT / OR
‘i mer maaﬁaﬁummmﬁmaﬁwml
What is meant by 'Financial Management'? State the primary objective of Financial
Management.
it ot 1 ot R fefipy 5
Write any five features of planning.
TS & B & W A S e B W B 5
Explain the importance of organising as a function of management,
afirerr Bt fafiry fiftrat 2 aemepy ' 5
State the various methods of training, '

UGl / OR
o 7 2 g e @ Ha ¥ wwerEp)
What is staffing? Explain in brief the importance of it.
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21,

e

23.

24,

25,

e & i g wE €2 g AR & FE &1 g Pt

Wwhat do you mean by leadership? Explain the types of leadarship styles.
Fuan / OR

e o e 3 27 qatr 3 Frder @1 @ wEed €2 aui Biore |

What is the meaning of direction? What is the importance of direction in the

management? Explain.

i

ﬁﬁmﬁmﬁﬂé?ﬁﬁlﬂmﬁsﬂhmﬂﬁﬁmﬂ&m 5
What is financial planning? Discuss its importance in financial managment.
ﬂﬁaﬁmﬁsma&mi?sﬂsﬁﬁmmﬁﬁm B
what are the objectives of establishing SERB]. Explain its functions.

Fuan / OR

ety ) oftwm e 368 4l & 3ot dhife|
Define stock exchange. Explain its functions.
ﬂw:ﬁiﬂﬁmﬁamm#?sﬂﬂsmﬁa%maﬁrﬁﬂm 5
What is physical distribution in marketing? Describe the components of it.
FuE/OR
yae & T T e £ e e B T
what do you mean by promotion? Descrioe the promotion mix.
ﬁnﬁﬁamaﬁwﬁwﬂﬁummﬁﬁﬂmmaamfaﬁm
Read the following passage carefully and answer the questions given below-
S 3 T R 3 e e et w1 e ol Prd X1 B AR T et
# o SivER G| S & 3 3 BRG] B R At Feqrean & fore,
o o B BB ﬂﬂﬁﬁ&nﬁﬁﬁm&ﬂ?mﬁﬁﬁﬁaﬁﬁﬁﬁﬁnﬂmﬁa%ﬂ
R S| g & sl & WE! 3 3= sl N 10% g & ) A &
o, gt s v & Fofa 7 aifereR e A O O T T & HRE 3 e
B S 3 et & afifes 08 ol e T o =ern A 7 3 0 ad & ¥ (49T
e 27 &1 el (| T 5 T e X T Rl @ e de
s el & e e 35 Pk a7 e aatal & s g T 2|
Rita did a course in fashion desiﬁnlng after graduation. She opened a showroom
in Delhl after completing the course. She employed eight em ployees in the
showrgom. For greater productivity, she divided work into smaller part and
every employee is trained for the work assigned to him. Sales staff were allowed
to give 10% discount to customers and other buyers, Rita retained the authority
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to decide on any discount beyond this. In early days of the business, Rita asked

employees to work extra hours. In return, promised to give them special incentive

within a year. She gave cash bonus to employees when the business did weil.

However, she is inclined towards women emplovees in resolving disputes among

employees,

(@) = ¥ i e % Regrt @1 gt R 51 < &2 a9 avi i) 2
What management principles are being followed in business? Explain them.

(@) ﬂmmmﬂafﬁrﬂﬁﬁ:ﬁﬁm%mmmﬁp {
Which principle of management is being violated by Rita?

(m) e i s & frear ¥ e B ¥ 21 vaer & Rigr e Rz 2 v
Fifam| 2

Which two principles of management are mainly helpful in expanding Rita's
business? Mention.

LB B
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