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1 - Seier skt Tehfd T HEge

Nature and Significance of Management

Egﬁ'ﬂ?gﬂ(?a 3ih) Short Answer Type Questions (3 Marks)
Q1 - e Pl TEETRT ST T AT ST 27 'g
Why is management considered to be a multi-dimensional concept?
Q2 - T & fafir=T T & st o1 Gfary auie Hifsrg
Briefly describe the functions of different levels of management.
Q3 - T HTYeT THTAT @ foh efer & Teh ot =1 o fereiesad, &2
Do you think management has the characteristics of a full-fledged profession?
Q4 - Wit U TeITeHe TR 8" T8 IS0
“Management is a dynamic process” Explain.
Q5 - "SI U AT &7 T Hifv
“Management is an art” . Explain
Q6 - ey St i feAfiaw |
“ Write the definition of management.
Q7 - "YeiY Teh fagH 7" ¥ hifT |
Explain "Management is a science".
Q8 - "YitT Ueh JUITEAT " T HIfT |

Explain "Management is a system".
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thilelbelelalely

b=

Q1 - Ysiey U Y | 3R T8 hHifST hig ui=?
Explain the difference between management and administration, any five?
Q2 - aier fohe shad 82 yeier it fariwaret s augmse?
What is Management? Explain the characteristics of management?
Q3 - eie o Toheel Ui IETT T SISy
State any five objectives of management s g
Q4 - &itT % T T I HHEATST? IS 5
Explain the main functions of management? Any 5
Q5 - TH-IT Yol ohT I | T 3717 HEHT 87 HIOT S[aTgy?
Coordination is the essence of management. Do you agree, Give reasons?
Q6 - Y& o T ' | T AT &2 TaieT o farfv=1 Tl o it o Wieqw Ui shitsi)

What do you mean by the term levels of management? Briefly describe the functions

of different levels of management.

o
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2 - ey & frgia \

Principles of Management

Y I TA(4 37k) Short Answer Type Questions (4 Marks)

Q1 - | T Td qHae dueh fIgid sl aHemsy
Explain the principle of 'Scalar Chain' and 'Gang Plank’
Q2 - AT 3hT Tkl 1 gl Taier o for for wepm STt 22 derw H aeimsu? ‘g

How is the principle of ' Unity of command' useful for management? Explain briefly?

Q3 - sl o gl o weed o feheel =T foig 3l sht Ty

Explain any four point regarding significance of Principle of Management.

Q4 - A TaieT il qhr1hi shl SATEAT HITSTT| FTS 4

Explain Taylor's principles of scientific management? Any 4
QS5 - ATier Weier o1 fortier rftrent grr <t femar TR 22

Why is scientific management opposed by workers?
Q6 - e o g T 82 o o ' T o1 figid ' ohl auEsy)

What is the principles of management? Explain Taylor's ' Theory of experiments'.

‘o
»
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3 - STITRI FTATIOT \

Business Environment

El'{-?\lnﬁ'gg%l' Objective type Questions

T faeea &1 o= RIS (1 31F) Choose the correct option (1Marks)

. ISR o 37 R-
(3T)TTTEAT o S UehTcHehal
(weiremTeTg, farforrer ifer (VG STERTaT Us Hee 3 sy ’g
() 39h |+t Liberalization means-

(a) Integration among economies
(b) Planned Disinvestment Policy

(c) Reduction in government obligation and amendment

(d) all of the above
L P G YehsT shl SIT9OTT foh® el foret H3iT o ST o6l TTs-

(37) Forede iameaon E)RERIREREH

() 3TET et (@)t Tieht

L.P.G. package was announced by which then Finance Minister-
(2) Nirmala Sitharaman (b) Manmohan Singh
(¢) Arun Jaitley (d) Rajiv Gandhi
foreft Zer <Y forgar fifer wenfera et @ o=t -

() HTHTTSTR ST i () TeheATehT STTERT T
GINEEIRERCIGIEI D) () 39h |+t

The foreign policy of a country is influenced by-

(a) social environment (b) technical environment
(c) political environment (d) all of the above
335
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4. 7 e fifq &k s - \
(37) eI (@) Tosttertor
() ST (@) U afl
The part of the new economic policy is-
(a) Liberalization (b) Privatization
(c) Globalization (d) all of the above
5. STEd date ASHT AT TafY -
(37) 2012-2017 (s) 2017-2022
(§) 2002-2007 (%) 2017-2012
The period of the Twelfth Five Year Plan is- " g
(a) 2012-2017 (b) 2017-2022
(c) 2002-2007 (d) 2017-2012
6. .SEZS T 379 2-
(37) T AR &7 (@) forar amfeler &=
(@) HiY e & (@) frata e &=
SEZS stands for-
(a) Free Trade Zone (b) Special Economic Zone
(c) Agricultural Economic Zone (d) Export Processing Zone

E‘gﬁ'ﬂﬁgﬁﬁ 3ih) Short Answer Type Questions (3 Marks)
1. 3TTTeleh Te ST ATATaRoT o sier STt T8 Hif|

Explain the difference between economic and non-economic environment.

2. ISTHT H AT T GHSA &7

What do you understand by liberalization?
3. OQJIOI'HIQJ‘* BIGIEL WWW%?

What is meant by business environment?
4. WTHTISR STTERYT o Wi e S|
State the main components of social environment.

5. el STk i 1991 i e faRrer fafag)

Write the salient features of the New Economic Policy 1991.
6. SATEETRIeh FATeor o fafir=T ST 1 daig # awesa|

Briefly explain the various dimensions of business environment.
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Planning

b=

arfer ﬁgﬁ'ﬁ'ﬂ'ﬂ%l‘ (1 37<R) Very Short Answer Type Questions (1Marks)
37) T forhed o1 == ShifSTT -
1. et o1 qed UE Fa i 8-

(37) T () Fefmr g

@) fasm (@) ot

The main and paramount function of management is-

(a) Organization (b) control

(c) planning (d) decision making
2. fESH g -

(3) ¥[hreT b foTg (=) FHH o ferg

(@) AT o for (3) ST T IS TRl

Planning takes place-
“ (a) for the past (b) for the present
p (c) for the future (d) none of these
3. SRTEATRIT AT AISHT ! €T H T@RT AT 3hi 715 ATSHT el o-

CIEIRES (&) ST
QESH () qEiH
The plan prepared keeping in mind the plans of the competitors is called-
(a) Program (b) strategy ’o
(c) budget (d) forecast
n
©
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Al B Tt <A oeqor 2- \
B (37) sitfgeh fopam () A& o e

(®) Ta 23 faereat & == () ST |+l

The characteristic of planning is-

(a) intellectual activity (b) setting goals

(c) selection of best alternatives (d) all of the above

5. TR T STTarwaeRdT wste 3 fohe T T gl 2- aﬁ
(37) 3°9 T W (&) HEAH T T
@) e TR W (@) Tt T W

o

(98]
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Planning is needed at which level of management-

(a) at a higher level (b) at the middle level
(c) at a low level (d) at all levels

gata forshed T 52 fohe TX ST BiaT 2-

(37) T () T ferieor

() IhfcTeh ASHT (®) A=t

The selection of the best option is based on-

(a) forecast (b) goal setting

(c) Alternative plan (d) policies

) Ueh 915 | 3T &HT0- Answer in one word-

. ST STTI-22AT a7 3ifoRen R @ heetTal 82

What is the numerical performance of estimated income and expenditure called?
TS wfsha et sifom =@or i | 29

Which is the last stage of the planning process?
foreft Tt =BT forr &1 @ ETferd AT 2,39 T hed 29

The manner in which a task is to be performed, what is it called?

. TS <R asherdn forer s o fordt ot 22

On what does the success of planning depend?
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. TS wtsra o1 ufes gy vey i forg afsham @ 22

Planning process is closely related to which process of management?

. RIS % afE M - | 82

What are the five M's of planning?

ST TA(5 37k)Long Answer Type Questions (5 Marks)

. T < Ferefen A wfsran 1 aiq hifsg)

Describe the technique or process of planning.

. T et ° sl ©t St STt Soaesa

What are the obstacles in planning work? Explain.

. 3T1eet e Y forsiaraty skt avia Fifsg

Describe the characteristics of ideal planning.

. ifer qem wrifafr 9 sfar Ty Aifsm

Explain the difference between policy and procedure.
TSR shY STTerwreheT It §736e Hecd i aueed]

Why is planning needed? Explain its importance.

. T forer e BozEeht fomiar sratsa)

What is planning? State its features.

. T & fofe wa v 1 el wee 21 ST 22 T Sif
Planning makes the task of decision making and coordination easy. Explain.

. TS o ol ereeht ot o & wwesa|

Explain in detail the various components of planning.

. T & fargial = auia s

Describe the principles of planning.
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Organization

ST TA(5 37k)Long Answer Type Questions (5 Marks)

. G O T IR 22 G134 o Hecd hl Aq1EdT hifSig)

What is meant by organisation? Explain the importance of organisation.

. Shrateaeh GieT T 82 TS o 36 R % o1 ATl TS <1 il Y s il "g

What is functional structure? Explain any two advantages and any two disadvantages of

this form of organisation.

. =T 3T T GHEd 29 I8 NI dire 9 fore Ter =T glar g 2

What do you understand by informal organisation? How does it differ from a for

organisation ?
Teh ShIATcHeh ST Ueh TPy a1 § 37T hdl 22

Distinguish between centralisation and decentralisation.

FHTcH TS T T G713 1 fore Teh 1=t 22

How is functional structure different from a divisional structure?

ShSTeRT0T ST TerehwgiehtuT o sffer 37w i
Distinguish between centralisation and decentralisation.

FTTcHR T3 hl T faRrard &2

What are the characteristics of functional organisation?

FHTATeHe ET3A T o 70T 115y

List the merits of functional organisation.

. TS skt o1 H&Y | fere=mT i)

Briefly discuss the organization process
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Staffing

b=

FEqes T "aEt forehed gATI(1 37F) Choose the correct option (1Marks)
1. s7cfT o =TTer &lid T
a) AR

b) TSHIR FHATA FRT At o
c) Tofedi @ wedf g
d) SuUh auft

Out of source of recruitment

a) Agniveer
b) Recruitment through Employment Exchange
¢) Recruitment from camps

d) All of the above

2. AT o SreL gfTerer it ugfaat g

a) el § SRS T
b) FH &L
¢) e et gmr

Y
p d) oft

Methods of training outside the workplace

a) by lectures in the arts
b) by case study

c) Dby film screening

d) all

3. FrIfh SITSRAT o |Ia &
a) <Id
b) T ferfor
c) AT
d) T @ g T

4
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Steps in the recruitment process \

b=

a) selection
b) policy making
c) Motivation

d) None of these

4. T-Titfeteh YT 2
a) Us gL
b) wfersy fafer
c) I g
d) 0 @ g T
Non-fundamental motivations are:

a) Post security
b) Provident Fund
c) Perquisite

d) None of these

5.5 5 9 widll o ST=afen |id | 8 arelt 81 81 §

a) Sfceaer & 7T
b) Hiftra ==

c) gfreror @< A ey
d) T @ g T

Which of the following is not a loss due to internal source of recruitment

o

a) lack of competition
b) limited selection
c) reduction in training cost

d) none of these

6."sh1 o gfsreqor shi a9 | gfsreror fer s 21

a) STt SRR 5
b) e g

IR ELEICIGER-
d) gfaa g
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In the case of "training on the job" training is given.

a) by outsiders
b) by supervisor
c) by managing director

d) by secretary
7.5 ST 18 e ATenfed grar

a) T wIeT T

b) HHEARI 9T

¢) Tarsgwor & srehe W
d) et o

The best form of selection is based

a) on main exam
b) on procedure
c) on the analysis

d) on policies

ﬁgﬁﬁ'ﬂ'ﬂﬂ' (3 3<R) Short Answer Type Questions (3 Marks)

. Frfepertor A1 el STk aftareT & I el 27

N

Why staffing is important in your environment?

. ¥l o STl | ol HHATS fTRae (1S 3)

Write the limitations of external sources of recruitment (Any 3)

. w3t i uiamar i) o f3mem & form T firmr 22

Give the definition of training. How is it different from education?
WIS HHTE shT SATEIRAT fohf HRT BT 87

What are the reasons for the need of human resource?
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é\'ﬁ'ﬁ'ﬁﬂ'ﬂﬂ(s 3ih) Long Answer Type Questions (5 Marks)

1. 9ol @ =T e fafan 1
Write the difference between recruitment and selection.
2. TRveor e wiRTeror § 3w fafa |
Write the difference between teaching and training.
3. Torfementon & for form Tomamat oT wmTere 21T & 2 forelt +ff wah forarm o T Rty
What are the activities involved in recruitment? Explain any one activity. E g
4, ek STt et Afar & o fereryard Bt =

What are the characteristics of a good recruitment policy?

o
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7 - Frdom \

Directing

b=

El'{-?lnﬁ?HH%T "F%‘T%Wﬂ‘gﬁ?l(l 3{F) Choose the correct option (1Marks)
1. Frésm =1 e fepar ST 2
a) THISM & a1e AR,
b) HTe & a1E . g
c) TRISM, e, fgfrertr & sme
d) 378 @ s 7|

Directing is done by:

a) planning after planning,

b) after organization

c) planning, organization, post placement
d) None of these.

2.8 ol o ot SRR T2 € B1 A o St 7

a) T e et
b) Geft T e et

c) SSITaifeh Aqcd St

N
p d) SuirE @t

I have the authority to make all the decisions." Leadership style is

a) autocratic leadership style
b) loose leadership style

c) democratic leadership style
d) All of the above

3. FHRT gFNor "

a) SRR
b) AU
¢) s

d) 3T 8 HIS |
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Official communication is \
il =

a) Formal

b) Informal

c) Oral

d) None of these.

4. HYfiaeh GO ST 3T AT B

Vo - &

b) GHER 9
c) SR
d) STH IS T |

Is not an example of verbal communication

a) Phone
b) Newspaper
c) By discussion

d) None of these

5 Tt GO 3 ST R

&
p a) GHT I IS
b) wfRTetor AT e
c) IATEL T ITHRTHAT

d) SuUh aeft

Is a barrier to effective communication

a) Lack of time

b) Lack of training .-

c) Misappropriation of opportunity
1 d) All of the above
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é\'ﬁ'ﬁ'ﬁ'ﬂ'ﬂﬂ(s 3ih)Long Answer Type Questions (5 Marks)

1. udaeteh & F ffaw | (F1S 5)
Write the functions of supervisor. (any 5)
2. T A Hecd HRAT (TS 5)
Write the importance of supervision (any 5)
3. JFSROT it SATaTTRdT FT BT B2 (1S 5)
Why is motivation needed? (any 5) } g
4. T9dvm & = fafau) (#78 5)
Write the functions of direction. (any 5)
5. Tifash GuYoT 3= ® A1 forRaa wuwor 2 (qeh <ifse @i 5)

Is oral communication good or written communication? (Give argument any 5)

6. HuSuT gfskam # fe et ot ST Wy i |
13wk 2. °rew 3. fewifén 4. 9fqgfe s wiced

Explain the meaning of the following elements in communication process.

1. Sender 2. Medium 3. Decoding 4. Feedback 5. Collateral

o
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8 - f=ror

Controlling

TEY T (1 37 & TH)
1 - forisor o6 creqor T 2 -

(c) GshllIcHh
(d) FERIcHS
(e) SHMHhdl
(f) SATRRT T T

Is not a charateristic of control --

(c) Positive

(d) Corrective

(e) Generality

(f) Abuse of rights.

2 - = stewEs ®

(c) T A o feTq

(d) Hearm 2ot} 3 3UsHY o fofw
(e) T SATHR AT STHA o AT
() 39 G+l o ferg

controlling is necessary -

a) for small business
b) for medium scale enterprises

c) for large enterprises
d) suitable for all

3 - fEor Eefa § -

(b) T
(c) &
(d) 3™

(e) TTH T 13 |
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Control is related to -

a) Result
b) Work
c) Attempt

d) None of these

4 - vl e @ -

(@ TER

v Futfa
(¢) TcATcHh
@ Tadtr

Effective control is -

a) Static

b) Pre-determined
c) dynamic,

d) all of these

5 - eI faREror & 7T ) sTrasTeh ® -

a) gf3TeTor THer et
b) eI

c) T, NG

d) SAETRcE]|

Preparation is essential for budgetary control -
a) training time table

b) budget

c) network diagram

d) Responsibility.

o oo

6 - FfTRaa o & GurTcHe HRIATE H SiH 3UIH Tal 872

a) IEIERINET
b) Ui g
c) AT
d) T HE|
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Which of the following is not suitable for corrective action? \

vhelbelelelbalely

a) Appropriation Center
b) Endocentric Center
c) Profit Center

d) Cost Center.

) Ueh 9Teg W I SITU- Answer in one word(1 37k o T2)
1. TrizroT et wishar <t el & 2 3f Har § awese 1 aﬁ
Control is the link in the management process? Explain very briefly.

2. TR HeRTreH Bl & AT TRRICH BIdT &2
Is the control positive or negative?
3. T 1 S TR R R
What is the main basis of control?
4. TAETR o T i i H 82
What are the elements of a supervisor?
5. wTeft fRiatT ¥ STervEe SR 22
What is needed for effective control?
6. Toreor ufsham & dear fohaar 22
How many elements are there in the control process?

Teh I3 ShT {15107 HEAT forel TR T SR 27

=

Controlling an organization is which type of function
8. Tizror yorreft Sheft BT =fRE?
How should be the control system?

9. T I I~ BT 87

o

When does stress arise?
10. | AT o g 3T IaTEL0T 1SIT |
Give any two examples of retirement benefits.
11. HhRIcHR SISO o 21 &f A [ ‘o
Write any two names of positive motivation.
3 12. Tiror  forgr ST <1 It SRTTIT STTT 82

What is detected under control?

350
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13, fisror sifsre = ameaforer feama it g foredr i STt 22 \
What is the actual performance in the control process compared to?

14, forisroT o1 389 T B2
What is the purpose of control?

15. G HRATS ohT SR e Tt 22

When is corrective action required?

vhelbelelelbalely

E‘gﬁ'ﬁﬁﬁﬂ (4 3R & Td ) Short Answer Type Questions (4)

. N . oo o ~ ?
Q1 - T FHTelt ff=ror gorreft AT T Ueh GITS ol foT Tore ShfaTSa oAt HTHAT T ST @ g
HHATRT?

What are the difficulties faced by an organization in implementing an effective control

system?
Q2 - Tor=rar o TarswoT o SR fohet foh STl ahT 3T ToRalT STTaT 2
What are the things studied during the analysis of deviations?
Q3 - TS wH frefEror U e T T 31 w9
"Planning and Control are interdependent." explain.
Q4 - Tk THTSll 30T SHareeT o ST Ul shi FHEATSY|
Explain the essential qualities of an effective control system.

Q5 - =T o Tl T feiast 1 Seora sy

o

Describe any four features of control.
Q6 - Tor it T Tt et aofe FifsTe 1
Explain the general methods of control.

Q7 - ToRITOT <ht SATerwrehell 0 JehTeT STetd g fehwel =R feig Al 21 9ol 2hifsy

Explain any four points highlighting the need for control.
Q8- Tzi=0T sht €T feTRaT) (13 =)

“ Write the limits of control. (any four)
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9 - (i) foretT wete, (i) forta aoR \

Financial Management, (ii) Financial Markets

ﬁgﬁ'ﬁ'ﬂ'ﬂﬂ' (3 3R ) Short Answer Type Questions (3 Marks)
Q1 - ferciar STfa™ o1 2, $HehT A¥TeT HH a1 82
What is financial risk, how does it arise?
Q2 - e Foirer 3 it st o7 i ifere | g
Explain different types of financial planning.
Q3 - Toritr ysier o ST St T A STy
Explain the objectives of financial management.
Q4 - 37T YSToRTIT o 1< A& ol SATSY [
Write three characteristics of under capitalization.
QS5 - USTIoRTOT § T ST B2 YSHeR0r o6 fof¥r= Fehmdi shi @HZATSY|
What is meant by capitalization? Explain the different types of capitalization.
Q6 - 3T YSTeRTuT o i ST&qUTT oAl SelTST 1
Write three characteristics of over capitalization.

Q7 - Toritar aTeTr 1 R 21 € 2 forfir ST o 31 Wi oh! THeiTsy |

What is meant by financial market? Describe the two types of financial market.

ﬁg?ﬂ'ﬂﬁﬁﬂ (4 37eR & T2T) Short Answer Type Questions (4 Marks)
Q1 - foriter geierer & IRTEEhT 1T oht I HISTThTs

Describe the official functions of financial management.
Q2- Torftar yeierer o fharTereh et bt vl HISTThIs =) N
Describe the functional functions of financial management. <
Q3 - foritar sier o Heeel =i Ui HITSTT [ IS =K

Describe the importance of financial management. Any four.
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Q4 - Tslt % foreel = Tt ot i Hifsg) \
Describe any four functions of SEBI.
QS5 - YSit st fofart sht wEeargul ST SiTet <R S 0T shl §HETST

Explain four major factors that make capital budgeting decisions important.

Q6 - ST TSI 26T S =T ot TeT3AT 37T STV ohT JUI shiTory|
Describe the major four legal institutions or instruments of capital market.
Q7 - Teh 3= foriiar RIS 3 = equnt =1 9ot shifste "g
Describe four characteristics of a good financial planning
Q8 - Torear fAmmer <t =t wimmd ferflay
Write four limitations of financial planning.
Q9 - Tortar fnsm o = et & ferfa)
Write four advantages of financial planning.
Q10 Rt FrafeH % =R e faaRa |
Write four importance of financial planning.
Q11- AT ST Afrehad AT forefir Teier o1 3299 & 36 UeT § deh i |

Maximization of profit is the main objective of financial management. Give an

argument in favor of it.
Q12- AT 3 HTUeHaH AT T Seie o1 T 362 & | $Heh o fod&T H e AIIg |

Maximization of profit is the main objective of financial management. Give an

argument against it.

e 3T T (5 31k & T2Y) Long Answer Type Questions (5 Marks)

Q1 - IR T ek TSt (NSEI) T 7R & h1S~2X TSt 1% $f$ar (OTCEI) ¥
FRwy FHifsm '8
Explain the difference between National Stock Exchange of India (NSEI) and Over
the Counter Exchange of India (OTCEI).
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Q2 - HET AR o fAf¥re= e e Hecdl hl GHeT3y
Explain the various functions or importance of money market.
Q3 - Th foafort & st sl GH=TEY) IS g

Explain the functions of inventory marketers. Any five

Q4 - TR TSR qeT fgdieres sTei 7 37at awEsy)

Explain the difference between primary market and secondary market.
Q5 - Ul T FAT AW B 2 Tt & AT bl T FIfST |

What is meant by SEBI? Explain the objectives of SEBI.

Q6 - TorT aEe i TeTferd s aTet feReet uier s1eeht 6t 9o FiIfs 1
Describe any five factors affecting the financial system.

Q7 - YSit SITSIR SR HET SIS o siier 3= &9 hIfSr|
Distinguish between capital market and money market .

Q8 - IR YTt ol T it ATl Feeh A i & 82

What are the factors affecting working capital?
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10 - fergor werer \
Marketing Management

A uﬁ%wqgww (1 37<R) Choose the correct answer ( 1 Mark)
1. T 3T SUe Y fomiwar a2

a) G ITIARIT b) T
c) ATFF d) Gier
Which is not the quality of good brand:
a) Easily Pronounciable b) Attractive L g
c) Expensive d) Memorable
2. 7= SIS Y fommar 2
a) &A™ b) T
c) MHYH d) STURk |eft
The characteristics of a good brand:
a) Small name b) Memorable
c) Attractive d) All of these
3. YRR FEA S
a) SETE I GRET b) 9g=H
) A d) IIE Tt
Function of packaging:
a) Safety and security b) Easy
c) Identification d) All of these
4. fosra 1 3ew A BT 2
a) UTEH Gy b) ST § HHY
¢) e HGfE d) ST & 5 T
It is not objective of sales :
a) Customer Satisfaction b) Reduction in cost
c) Self Satisfaction. d) None of these

T (B) Uk 9158 / ITeRT W 37 fI@T  Write the answer in one word
1. Torelt 3care w1 Tl we=rm wem & ot fora =t T shed 22
What is the process through which a special identification of product is established

called?
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10.

feroor firer 3 7ot e foRam B 8 2

How many elements are there is marketing mix?
foraur firsy o & & wem?
Marketing mix is an art or science?
ST ShET SITUE BT &7

What type of brand is trade mark?
foraure forsy forgm & Sveralt e 2
Marketing is a science or an art?
TS T 7

What is a Trademark?
afafieh THTT T 32

What is internal standard?

What is Branding?
3cqTE BT T 3T 7 2

What is meant by product?

T <Rt wes | TfskaT st ket Srar 292

Why is marketing called a social process?

E‘gﬁ'ﬁﬁﬁﬂ (3 37<k) Short Answer Type Questions (3 Marks)

1.

Teh 3= STUS | hi-oh1e ©l fagiyard gt =nfew |
What are the essential of a good brand?

foraur =1 weea farfia |

Write the importance of marketing.

foraur o e ferfam)

Write the functions of marketing.

formae o sew fafam

Write the objectives of an advertisement.
VST 3R JSATh H SR T I |
Distinguish between Branding and Trade mark.
T 37K forsrarT § SieR T9m iR |
Distinguish between marketing and selling.
IqTE Ti7eT Rl STTFerd i aiTed cdl feTfag

Write the factors that affecting product mix.
3cq1e S fofRre vge forad B 2

What uniquely identifies a product?

ST o e T sl ITfar st ATt dedt et

Write the factors affecting the pricing of goods.
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11 - STWIHT AT \

Consumer Protection

E‘gﬁ'ﬁﬁﬁﬂ (4 37<R) Short Answer Type Questions (4 Marks)

. JHIHT TRETOT & T T HTSAT i firet wwed|

Explain the role of non-government organisation for consumer protection.

JUHIHT ITSTAdT | hi TR &St ol Tohd 27 g

Who can file a complaint in a consumer court?
TSI SRl Hr o SR o1 Twes|

Explain the rights of the consumer fourm at district level.

. SUIhT EXeTT St 1986 % @ ferRIvarsl s ol shifsry)

Explain the salient features of consumer Protection Act. 1986.
Teh AT T STHIRTSAT ok Jdl ST sh THETS|
Explain the responsibilities of a business towards consumers.
SHETET 3 gRIOT & SUHIRRT HTET0T T Heed foafay)
Write the importance of consumer protection from the point of view of business.
STRTA 3 GV & SR T 5 e I EHE)
Explain the importance of consumer protection from the point of view of consumers.
SUHIHT HTEUT o Heel H ITWIAT €131 T NGO hl H{HehT shi THZAT
Explain the role of consumer organizations and NGOs in relation to consumer protection.
feoauft forfaw) (@01 &) (i) Torem wrm, (i) T T, (i) TS ST
Write a note. (Any two) (i) District Forum, (ii) State Commission, (iii) National

Commission

e 3T uw (6 37F) Long Answer Type Questions(6 Marks)

ITHITRT o - H ST &2 FUH hITST|

What are the responsibilities of a consumer? Explain.
ITHITHT o - H ATIHR &2 UM HiTS)

What are the rights of consumer? Explain.

SUHITRT EETT & U ol THEY |

Explain the measures of consumer protection.
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4, IYIRT TTEATT % Weed I qHTE| \
Explain the importance of consumer protection.

5. I ol TS THY T STHIRRT ERT €4 8 T ST a1 fobee ©5 STaTRical shl aweisal

Explain any six responsibilities of a consumer which should be kept in mind while

purchasing of goods.
6. I AT SHTT ohi SATEAT ST ST TR b EE0T FaT Rt &

Explain the Indian laws which provide protection to the consumer.

7. Bt =fies 9 & dgd IUHRIST T 39eh! RTeRrrdt o fHemur o e Suctsy fafsr= atient

FI AT shl AT
-}
Explain the various ways and means available to the consumers for redressing their g

grievances Under Three-tier Judicial Machinery.
8. TS ol TIE THT Toh ITHITHT FHT S & T ST AT foheell B8 STRETHIea bl aaeed

Explain any six responsibilities of a consumer which should be kept in mind while

Purchasing of goods.
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