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EHE
General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions, in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions, whereas Section B contains
Subjective type questions.

(iv) QOut of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) : op
(a) This section has 18 questions. oE
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question /part.

Section A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(i) Always remove the that may hamper listening.
(A) Obstructions (B) Doubts
(C) Gestures (D) Digital Devices
(ii) A person suffering from personality disorder may
harm himself/herself.
(A) Borderline (B) Dependent
(C) Avoidant (D) Obsessive
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(i) TSI B T il A h ITehe Pl 1 8 ?

(A) Ctrl+1 (B) Ctrl+C
(C) Ctrl+L (D) Ctrl +V
(iv) & SR H fheel fashed @ MR T TN ST I Ttheet
& o fou foman STan 2
(A) ToH (B) 3Aial-fheet
(C) e D) =
(v) HH ues 2, 98 Ueh LO-USTR o3 &, S o &dieed

HIAT Hl ATAfRT 3 | 98 FIRaH I3 3T AU =R 1 STToHTeR
SAIHT ! Jgal S 1 JIH Hdl 3 |

(A) IRt afga (B) <S4t
(C) 3t (D) A Fhh
(vi) T i 9 €1 B TE ? 3 3T US BIC 8 T §, THRIT 98 HIS
3G 39 E BIC T I ¢ 16U & | 39 JTshAT Sl o1 Had 3 ? By
(A) GIEshUT (B) AWM BIE
(C) oH AT (D) TATUI-3TIRel ATl ST ITAT
2. fewmu 7y @ @ frdl 5 & 3w AT | 5x1=5
(i) T Sl IgEH @l IR Gg§ o AEUE hi HalH {@redi
T 1 I Gehel B |
(A) I (M) (B) o™
(C) M (D) fufsa
(i) =T hI T % ITAR &l Sgerd & |
(A) e & e (B) 3fum dsfieh
(C) 3R (D) SATEATTR
(iii) B SIA I TE IS I8l W S, 98 98 dh-3™ %
1Y 3T A |
(A) 3W (B) I TS
(C) wgfad & (D) TS &l
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(iii)

(iv)

(v)

(vi)

o
(A) Recycle (B) Reuse =
(C) Reduce (D) Use of eco-friendly material

Answer any 5 out of the given 7 questions. 5x1=5

(1)

(ii)

(iii)

What is the shortcut key to copy text in a spreadsheet ?

(A) Ctrl+1 (B) Ctrl+C

(C) Ctrl+L (D) Ctrl+V

On the tool bar, a filtering option known as icon is used
to filter the data.

(A) Tools (B) Auto-filter

(C) Format (D) View

Seema, a/an , 18 a self-employed person, who owns a

handicraft company. She strives to make the business better by
taking risks and trying new ideas.

(A) Businesswoman (B) Wage employed

(C) Entrepreneur (D) Skilled worker

Tina’s daughter has grown up and her clothes have become
smaller, so she gave them to a child younger to her. What is this
process known as ?

skin can be identified by the fine lines around the eyes
and mouth.

(A) Dry (B) Oily
(C) Normal (D) Combination

The undertone of the skin does not change according to the

(A) Weather conditions (B) Draping techniques
(C) Diet (D) Eyeliner

The right shade of foundation will
it can go well with make-up.

__into the face, so that

(A) appear (B) discolour
(C) Dbalance (D) disappear
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(iv) AT e T s 1 e B 2
(A) A (B) fafras
C) & (D) hH
(v) T IYAN GO G W ARG BT AM(GY, 399 AN TE
T 3 B ot @ |
(A) IAEABR (B) 3T XSl
(C) oA (D) W&
(vi) & fid R Fid T B T Ty it e Sian B, 99 T
4T 3 |
(A) B (B) dTd
(C) gad (D) ST
(vii) fde = T & 1Y Toh T o 00 & &9 9 qRumya feman
T 8, SEes giumeesy I8 1 6l THe i ool Al B |
(A) e (B) el
(C) ¥ g (D) A By
3. feuww 7y § @ fordl 6 o ST AT | 6x1=6
{) wed fodt 31 & feeu wawu o1 gfafafireg st 2 |
A v+ fm B) T
(C) Hd (D) SHSTA
(i) =R, |9 AN fod & IR & I8 W wiEd i fod)
fesTed aad 3=zt Al 2 |
(A) et (B) ¥
(C) =g (D) T
(iii) BT% HTSl Selt ST J= qd | T Sman 2 |
(A) g (B) IW
©) v (D) dfvem
(iv) TSl 3R el 1 WS H g 1 Th HU AR b Rl
3R ST 4T 2 |
(A) Tlegor W™ (B) I WA
(C) WETEl (D) T
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(iv) eyeliner is like a dried out marker.
(A) Kajal (B) Liquid
(C) Gel (D) Cream
(v) should not be applied all over the eyes, as this will
make the eyes appear heavy and small.
(A) Eyeliner (B) Eye shadow
(C) Kajal (D) Mascara
(vi)  When yellow and blue colour are mixed together, colour is
formed.
(A) Green (B) Red
(C) Orange (D) Purple

(vii) The tint is defined as the mixture of a colour with
colour, as a result it increases the lightness of a colour.

(A) Yellow (B) Black
(C) White (D) Red EyEE
[ %
3. Answer any 6 out of the given 7 questions. 6x1=6
(i) style bindi represents the divine form of energy.
(A) Question mark (B) Sun
(C) Flower (D) 'Tribal
(i1) style bindi design looks best on square, long and
heart-shaped faces.
(A) Party (B) Sun
(C) Half moon (D) Flower
(iii) The half saree style is used in India.
(A) South (B) North
(C) East (D) West
(iv) In and Gujarati style saree, one corner of the dupatta is
tucked into the left side of the lehenga.
(A) South Indian (B) North Indian
(C) Marwari (D) Rajasthani
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(v) SOEIR anm @rgr i faeaet st gaed i AT @A *
fTT STeT-37eT Tl R fUH-379 T 98e &d 8 |
(A) Tasmar (B)  31ffiyaan
(C) Idl (D) 9HEYAT
(vi) B YR hI =T & ol 3ugE 2 |
(A) “hics HH (B) HISEE
(C) TR (D) FAHT d
(vii) HEER dieX T % U =7 B4 8, I8 W&l ° e
T3 |
(A) EE (B) Ik (M)
(C) dcf (D) HalgAefd
few MU 6 I H ° fhEl 5 % I dfN | 5x1=5
()  BREA ITAR ¥ ggat wfl off Gt 19T A1 The B T
TR | =
(A) U (B) H=h
(C) EAfE (vm) (D) HE

(i1)

(iii)

(iv)

TAF-BIREA o =R i coen-c@ye I %
Yo% ! ST 2 |

(A) T (B) Teafie

(C) Aeg™Eih (D) Hw TA-Fepret

foe[d waTg o= H FGAT 7 3N fafiE w=n-c@Ta
3cqTG] h THTERiErdT § FUT Ll & |

(A)  TOTET B) W

(C) 2H (D) AT

fiedfieh 3eel-HBi¥TA @< IR & M, LIS CTAR:|

B 9 % dc Bl HepTeTdl 8 3R BifcTehel Sl T Ll g7l o= hl

ITIfgat @t fAshIféa ohtat & |
(A) & (B) TcAlm

(C) HHE (D) A
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(v)  Most people prefer to pin up the saree at various points to
maintain the of the folds and pleats.
(A) asymmetry (B)  irregularity
(C) visibility (D) symmetry
(vi) A is best suited for all skin types.
(A) cold cream (B) moisturizer
(C) toner (D) cleansing oil
(vil)) Micellar water is good for skin, it removes dirt from the
face.
(A) Normal (B) Dry
(C) Oily (D)  Sensitive
Answer any 5 out of the given 6 questions. 5x1=5
(i) Never use harsh soap or scrub before a facial treatment. =
(A) Pack (B) Mask m3
(C) Steaming (D) Massage
(i) electro-facial skin treatment enhances the penetration of
various skin care products.
(A) Steaming (B) Galvanic
(C) Ultrasonic (D) Lymphatic drainage
(i1ii)  Electrical current enhances the skin and improves the
effectiveness of various skin care products.
(A)  Quality (B)  Colour
(C) Tone (D)  Flexibility
(iv)  During Galvanic electro-facial skin treatment, solution

breaks down the skin oil stuck in the pores, clears the follicles and
extracts skin impurities.

(A) Alkaline (B) Acidic
(C) Normal (D) Water
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(v) ®RH, &= H 3R Tefi<h ST R |
(A) HET g (B) Homd
(C) Te=nmgam (D) difya

(vi) IUER @1 hl UM I THEAW & o € Jd &=
ShITIThIAT <hl BT T & |
(A) <AHRT SA-feprEdt (B) Tedfie
(C) i &t (D) 3AceTEIeh TeFThIciUIE

5. fouww 6 ye i # @ fohdl 5 o I ST | 5x1=5

i)  UTEHI hI g9 W FHANT Ul 3Ty HUT I I=
ARSI HEGH T |
(A) ¥ER (B) Hau (frea)
(C) % (D) <=

(i) 9 AHehI % FTAR & oh! AT HIT | =
(A) WSRU (B) WU (fea)
(C) TEwm (D) oS

(i) T Hod FEwIfEe i de g/ & I aret avt Faredt ¥ gitfaa g
AEIH & | 3 Th A<D 3R yumEe HIve § I
BT =0T |
(A) WrElae (B) Aufuee (fafercas)
(C) Yaxh! (D) Th-3TT HAThR

(iv) Uk Hicd fafercdes =i Teh-3T9 T =M8T |
A) T (B) safm
(C) YThfdeh (D) TEQ

(v) & T TAN AU 39S ! UTesh ol e@H & fou fomam
JTaT 2 |
(A) HSHU (B) WU 1 et (fea)
C) fEwH (D) oS
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(v)

(vi)

The serum and moisturises the skin.
(A) Tightens (B) Softens
(C) Tones (D) Nourishes

treatment removes dead skin cells to even out the skin

tone.
(A) Lymphatic drainage (B) Galvanic
(C) Facial steaming (D) Ultrasonic exfoliation
Answer any 5 out of the given 6 questions. 5x1=5
(1) Always provide water to the client in the area and
make them feel comfortable.
(A) Storage (B) Retail
(C) Front (D) Lounge
(ii))  Organise the area as per salon standards. _E' ¥
(A) Storage (B) Retail 3
(C) Reception (D) Lounge

(iii)

(iv)

(v)

A salon receptionist needs to be acquainted with all the services

that a salon offers. She should be a good and efficient
in administrative skills.

(A) Stylist (B) Therapist

(C) Spokesperson (D) Make-up Artist

A beauty therapist should apply make-up.

(A) Party (B) Evening

(C) Natural (D) Heavy

The area is used to showcase your products to the
customers.

(A) Storage (B) Retail

(C) Reception (D) Lounge
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(vi) Gt Bl >l e § syafedd ®9 9 @ S 2 |

(A) Gau (fed) (B) fEwm
(C) TS (D) HeSRU
few U 6 oAl H © TRl 5 % I AT | 5x1=5

(i)  UTEH I JIRHCH HggH HUH o (T HAL T ATIHM
SFTT @1 ST =M |

(A) T (B) 3vel
(C) ulesfa/ et (D) - Ih
(i) M W I1d FHd THI AT AETH 1 &1 3R 3G &qH hl Jaorar al g
Hohd 3 Tk A8 o =gt hl Afrsafh 3T T2l 2@ Gehd
g1
(A) YT (B) BMA-HE
(C) wa&d fsha (D) ¥R By
(iii) M Hd 9G9I B9 Sl gHI TG =8T | E
(A) Hrss | (B) wAH
(C) % % H (D) eFA W
Gv) Tordt oft sgg < feorfa 0 samge @ U1 § o1d gl il
=R |
(A) fom (B) 1G9
(C) W (D) gl i
(v) & Udq T HH Y M higd i hl Ik A gl STl 2 |
(A) dHITH (B) I
(C) T[EshT (D) HEA

(vi) Th =Bl W Wl % AU okl qEU s Tl
ST AR I e I gt w1 =R |
(A) 3TAH (B) ¥ag
(C) = (D) <At
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(vi)  All files are kept systematically in the area.

(A) Retalil (B) Reception
(C) Lounge (D) Storage

Answer any 5 out of the given 6 questions.

(i) The room temperature should be maintained

the client feel comfortable.
(A) hot (B) cool
(C) ambient/acceptable (D) humid

5x1=5

to make

(ii1)  While talking on the phone, you can hear the tone of the voice and

volume but you cannot see the facial expressions and
your client.

(A) Language (B) Gestures
(C) Breathing process (D) Noise -
(iii) The phone should always be kept while working. B3
(A) on the side (B) in hand
(C) in the staff room (D) on the table
(iv) In case of any argument, you should not talk to the clients in a
language.
(A) soft (B) harsh
(C) slow (D) riddle
(v)  Consuming reduces a person’s focus at work.
(A) Tobacco (B) Alcohol
(C) Gutka (D) Spices
(vi)  For a good team spirit, you should ___ the needs of others
and offer prompt assistance.
(A) anticipate (B) doubt
(C) fear (D) avoid
Page 13 P.T.O.
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@ 9418 sy Y hal ?
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Section B
(Subjective Type Questions) (30 Marks)
Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6
7. Write down the stages of active listening.

8. Why is positive attitude important for a happy life ?
9. What are the steps to be followed to delete data from a spreadsheet cell ?
10. Why is it important for an entrepreneur to have self-confidence ?

11. What is the role of solar and wind energy in green skills ?

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3Ix2=6

12. In winter season, which foundation is skin friendly and appropriate for
light coverage and for moisturizing the skin ?

13. Why should one use a gel blush for oily skin ?

14. What are the benefits of giving steam treatment on the skin ?

15. Write down the qualities and responsibilities of a receptionist. z

16. What things should be kept in mind while talking on the phone ?

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. How would you handle a client in case of a mistake made during
treatment ?

18. What is a storage area and how can it be maintained ?

19. Write down the contraindications of ultrasonic exfoliation.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Write the process of applying foundation.
21. Write the procedure and precautions for using electric brush on skin.

22, What is the importance of personal grooming and how will you maintain
it as a beauty therapist ?

23. What information needs to be gathered from the client while booking an
appointment and why is it necessary ?

24. What are the symptoms and causes of oily skin and how will you provide
effective skin care services for an oily skin ?
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