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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

(iv) QOut of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question /part. (14
(vii) Section B : Subjective Type Questions (30 marks) : i
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question / part.
SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4dx1=4
(1) __ defines a formula.
(A) x
B) =+
C) =
D) +
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(ii) Ram works at the front desk of XYZ Bank. A customer approaches
him with a query regarding opening a Savings Bank Account while
he was doing his work. What would he do ?

(A) Ask the customer to talk to Manikaran.
(B) Keep the work aside and help the customer.
(C) Not pay attention to the customer.
(D) Continue working while talking inattentively.
(iii)  Classify the following under ‘organizational skills’ required for an
entrepreneur :
1. Time management
ii.  Goal setting
1i.  Listening
iv.  Efficiency

v.  Stress management

Choose the correct alternative :
(A) 1,1ii,1v z
(B) 1i,ii,1v, Vv
(C) 1i,iii, iv
(D) 1,1, i, v
(iv)  Expand IGBC.

(v)  Another name for self-management is
(A) Self-control
(B) Self-confidence
(C) Self-awareness
(D) Selfish control

(vi)  Monika is helping her mother to overcome a personality disorder.
She should

(A) not talk to her mother

(B) engage her in leisure activities
(C) not help her build confidence
(D) Both (A) and (C)
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(A) 148
(B) 184
(C) 124
(D) 142
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(A) T 2,00,000
(B) < 50,000
(C) T 10,00,000
(D) *hIg |1 &l
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(A) o 3ATTHd
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(©) & e
(D) HEITT
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(vi) Taia wa 3mma S 6 T forg a9 | i T oft ?
(A) 1982
(B) 1980
(C) 1981
(D) 1983

(vii) ¥ foeti 9 9 gro fifua q
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2. Answer any 5 out of the given 7 questions. 5x1=5
(1) Section _ defines bailment in the Indian Contract Act.
(A) 148
(B) 184
(C) 124
(D) 142

(ii)) In RTGS, maximum limit for amount transfer is
(A) < 2,00,000
(B) < 50,000
(C) < 10,00,000
(D) No limit

(iii)  Select correct flow of accounting entries :
(A) Trading A/c — Profit and Loss A/c — Balance Sheet
(B) Profit and Loss A/c — Trading A/c — Balance Sheet -
(C) Balance Sheet — Trading A/c — Profit and Loss A/c |-'3| ]
(D) Trading A/c — Balance Sheet — Profit and Loss A/c

(iv)  Reconciliation of all entries in the branch is done by the

office.

(A) Back

(B) Front
(C) Regional
(D) Head

(v) Write the full form of RD.
(vi)  In which year was EXIM Bank set up ?

(A) 1982
(B) 1980
(C) 1981
(D) 1983
(vii) Bills Payable includes and issued by bank.
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3.

Answer any 6 out of the given 7 questions.

(1)
(ii)

(iii)

(iv)

(v)

(vi)

(vii)

1-335

was the year in which CDSL started its operations.

Expand RRF.

TAN is

(A) Transaction Authentication Number
(B) Transaction Account Number

(C) Temporary Account Number

(D) Transaction Application Number
Functions of Middle Office include _ compliance.
(A) Statutory

(B) Regulatory

(C) Legal

(D) Developmental

Interest and dividend earned is recorded in this financial

statement of a bank :

(A) Profit and Loss A/c
(B) Balance Sheet

(C) Cash Flow Statement
(D) Both (B) and (C)
There are legs in Repo Transaction Process.
(A) 4

B) 3

C) 2

(D) 5

Loss is a negative

(A) return

(B) expense

(C) liability

(D) capital

6x1=6
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4. Answer any 5 out of the given 6 questions.

1-335

(1)

(i1)

(iii)

(iv)

(v)

(vi)

Details on the front of a typical debit card include :

1. Issuing Bank Logo
ii. EMYV chip

iii. Hologram

iv. Magnetic strip

V. Cvv

Choose the correct alternative :
(A) 1,11, i1, iv

B) 1,11, 1il, iv, v

(C) 1,1, 1, v

(D) 1,11, iii

5x1=5

Which of the following is not a Core Banking Solution (CBS) ?

(A) Internet Banking
(B) Phone Banking
(C) NEFT

(D) Rural Banking

Bank Vault is also known as

(A) Hidden Room
(B) Strong Room
(C) Back Room

(D) Middle Room

Rate of Return is expressed as

Investment.

BPLR system was introduced in the year
(A) 2003

(B) 2004
(C) 2005
(D) 2006
Expand CAD.
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5. Answer any 5 out of the given 6 questions.

1-335

(1)

(i1)

(iii)

(iv)
(v)
(vi)

Banks take charge of goods, articles, securities as

(A) Bailee
(B) Trustee
(C) Agent
(D) Principal
CPU has

(A) 2

B) 3

C) 4

(D) 6

From branch security set-up point of view,
opening of branch entrance should be permitted.

(A)
(B)
(®))
(D)

Write the formula for calculating simple interest.

Expand NABARD.

18
20
24
30

empowered to raise by its

(A)
(B)
(®))
(D)

Authorised Capital, Articles of Association
Subscribed Capital, Articles of Association
Authorised Capital, Memorandum of Association

Subscribed Capital, Memorandum of Association

Page 13
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6. Answer any 5 out of the given 6 questions. 5x1=5

(1) Which of the following value payment system(s) is/are
electronic-based system ?
1. Inter Bank Clearing
ii.  High Value Clearing
iii. G-Sec Clearing
Choose the correct alternative :
(A) 1 only
(B) 1iiand iii
(C) 1iandiii
(D) 1iandii

(i1) cannot steal login information.
(A) Thief
(B) Trojan Horse
(C) Keylogger
(D) Cross-site scripting

(ii1) For security purpose of bank vault, custodian(s) of g
key locking mechanism should be there. %
(A) 2, dual
(B) 3, triplicate
(C) 1, main

(D) Both (B) and (C)

(iv) is the theoretical rate of return of an investment with
no risk of financial loss.

(v)  In case of deflation, the purchasing power per unit of money will

(A) decrease

(B) increase

(C) not change

(D) decrease or increase

(vi) is a list of all Heads of accounts that have some
outstanding balances.
(A) Main Day Book
(B) Balance Sheet
(C) Trial Balance
(D) Profit and Loss A/c
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5§ questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. State any two factors that affect active listening while communicating

with customers in a bank.

8. State any two ways that an entrepreneur may adopt to become
result-oriented.

9. Name any two presentation software which are popularly used by banks
for making PowerPoint presentations.

10. Define ‘Startup’.

11. Expand NAPCC and state its year of launch.

Oy}

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=
12. What is meant by bank guarantee ?

13. Explain the need of Core Banking Solutions (CBS).

14. State any two benefits of an EMI for the borrower.

15. What is the function of Clearing House ?

16. List the constituents of Statutory Liquidity Ratio.

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. State any three advantages of Mobile Banking to the customers.
18. Explain the calculation of maturity date of a bill of exchange.

19. Describe the role of a Branch Manager.

1-335 Page 17 P.T.O.

100



13T 77 5 3971 7 @ 878 & I 50 - 80 3155 (IF) F v | 3xd=12

20. UMY (MM WA aTeAT) qT IJUMEA (IHFASR) Tk o a1 hasdl ahl
3ol I |

21. TUTEehi AT deh <hl L& o fTT o g1 foIT M At =R Ui <l = ST |

22. (i) 3ATEH (ii) AR IR T R 8% dATNeh FAshglg &A1 & & [ 1,00,000
=h ST W IR 981 o foTu =791 <hl AT Shifve |

23. R figd o gorehifa 1 yeed Sha Har g ? auesy |
24. “gumUreR’ 1 T 31 7 ? A9 THR & THT THIUh] 1 Iooid hifNY |

1-335 Page 18




Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. State two duties each of the Bailor and the Bailee.

21. List four security measures to be taken by the bank for protecting the

customers and the bank.

22. Calculate the interest on a 4-year deposit of ¥ 1,00,000 if interest rate is
8% compounded (i) quarterly (ii) on half-yearly basis.

23. How is inflation managed by RBI ? Explain.

24. What is meant by ‘voucher’ ? State three types of credit vouchers.
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