SYLLABUS

COMMERCE - 11 SECOND YEAR
S. No. TOPIC
Chapter—I Entrepreneurship

Chapter — 11

Chapter — 111

Chapter — IV

Chapter - V

1.1 Entrepreneur
1.2 Entrepreneurship

Domestic and International Trade
2.1 Domestic Trade

2.2 International Trade

Business Services
3.1 Meaning and characteristics

3.2 Distinction between services and goods
3.3 Types of business services

Financial Markets
4.1 Financial Markets

4.2 Money Market

4.3 Capital Market

4.4 Distinguish between Money Market And Capital Market
4.5 Stock Exchange

4.6 SEBI

Consumer Protection
5.1 Introduction

5.2 Concept of Consumer Protection

5.3 Importance of Consumer Protection

5.4 Consumer Rights

5.5 Consumer Responsibilities

5.6 Ways and Means of Consumer Protection

5.7 Legal Protection to Consumers (Various Acts)

5.8 Redressal Agencies under Consumer Protection Act, 1986
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