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AD@l ssSION NCHM Joint Entrance Examination (B.Sc HHA) - Practice Paper 1
Questions Marks Time Marking
120 MCQs 480 2 hours +4/ -1
Part Questions | Q.No.
Section|  Numerical Ability and Analytical Aptitude / T%TH® AMIdT Ud faeatwormedss srisfa 15 1to0 15
Section Il Reasoning and Logical Deduction / dderfart T drfdses fAmma= 15 16 to 30
Section Ill  General Knowledge and Current Affairs / ATHTRI 31 Td THATHIHT 15 31 to 45
Section IV English Language / 3i0si HTST 45 46 to 90
Section V. Aptitude for Service Sector / IaT & & faiv 1fisfa 30 91 to 120
Instructions fAder
1. This paper has 120 multiple-choice questions in five 1. 3 TRATA W UTT Wl § 120 GEfApaiia 7o €1 WU &
sections. Each question has four options; choose the IR fdebed] § F v el 3R AU
one correct answer. 2. T T IR F 4 37 el 3R & TAd IW | 1 316 Bre
2. Each correct answer carries 4 marks and 1 mark is SITQIT| BTg 7Y 59F & 0 37 81 quiies: 4801
deducted for each wrong answer. Unanswered 3. AHY: 2 B | URTUH U & d5dh H gl bIfoIg|
questions get 0. Maximum marks: 480. 4. TS VTT W (97 46 T 90) BT BIga: THT U 3w 3R
3. Time allowed: 2 hours. Attempt the paper in one B a1 o €1 Tt Wi Y fRAfa o 3isht wu /1=y g1
sitting. 5. 3R it 3R gt 3id § T 1Y &1 FeAu M P &b 91 &l

4. Questions are in English and Hindi, except the English ESRATC L
Language section (Q. 46 to 90), which is in English
only. In case of doubt, the English version is final.

5. The answer key and solutions are at the end. Check
them only after you finish.

This is an AglaSem practice paper written on the official NCHM JEE pattern (120 questions, 2 hours, as in the NTA information
bulletin for 2026). It is not an official NTA or NCHMCT question paper.

Numerical Ability and Analytical Aptitude / G&ITH® AT Ud fageivonars thisfa

1. A shopkeeper marks an article 40% above its cost price and then allows a discount of 20% on the
marked price. What is his profit per cent?

T GhMGR bl avq TR 3 Hod I 40% 31feids Je 3ifdha ot & 31 O 3ifdsd Joa R 20% bl Be T 8

39T A wfaerd feeaar &2
(A) 10% (B) 12%
(C) 8% (D) 20%

2.  What is the simple interest on 8,000 at 7.5% per annum for 4 years?
8,000 W 7.5% a1 & A 4 I &7 ARIROT 1T fdsa=T B2
(A) 2,600 (B) 3,200
(C)%2,400 (D) %2,000

3. What is the compound interest on 310,000 for 2 years at 10% per annum, compounded annually?
10,000 W 10% a1 <X A 2 I BT Tehdfg <aret (aTfiies Farer) fasaqr gm
(A) 2,200 (B) %2,010
(C)%2,100 (D) ¥2,000
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4. A can finish a piece of work in 12 days and B can finish it in 18 days. In how many days can they finish
it working together?

A Tt &7 Y 12 1 W 31k B 330} & &1 18 e § o1 a3 Ihar 21 SHT fAdia 33 b & ® g e

(A) 8 days (B) 6 days
8 f& 6 fea

(C) 15 days (D) 7.2 days
15 f&a 7.2 fe

5. Atrain 240 m long passes a signal pole in 12 seconds. What is its speed in km/h?
240 HIeX wiefl b ISt Ueb el & bl 12 Jebs H UR &dl 81 39! 1 km/h # fosat €2
(A) 60 km/h (B) 80 km/h
(C) 54 km/h (D) 72 km/h

6. The average of five numbers is 28. When one number is removed, the average of the remaining four
becomes 25. Which number was removed?
T AT BT 3R 28 F1 T TWAT §eH W AT IR TEAT3T BT 3G 25 & ST1aT €1 8T TS F&AT -1 2
(A) 30 (B) 35
(C) 28 (D) 40
7. 35,400 is divided among A, B and C in the ratio 2 : 3 : 4. What is C's share?
25,400 BT A, B 3R CH 2:3: 4 % 31gurd § dier S77a1 €1 C ol e fabar &2
(A) %2,400 (B) 2,700
(C) 1,800 (D) %1,200

8. The product of two numbers is 2160 and their HCF is 12. What is their LCM?
& H@T3T BT UAA 2160 & 31R 37PT HEdH FHIYdAD (HCF) 12 21 39T TEaH FHTIac (LCM) fdsdr &2
(A) 240 (B) 216
(C) 180 (D) 144

9. The population of a town is 50,000. It increases by 10% in the first year and decreases by 10% in the
second year. What is the population after two years?

T TR I AT 50,000 21 Ugd I I8 10% el & 3R GHR a¥ 10% ©edl 21 &l Y a1 ST fast gni?

(A) 49,500 (B) 50,000
(C) 49,000 (D) 50,500
10. The floor of a banquet hall measures 30 m by 20 m. How many square tiles of side 50 cm are needed to
cover it?
Teh derde gleT T W2l 30 HieX x 20 HieX 81 g g b o7 50 YHT YSIT dTedt febaT aicbR TTged oiiTin?
(A) 600 (B) 1,200
(C) 2,400 (D) 4,800
11. Avrestaurant bill is 31,200 plus 5% GST. A guest pays with a 31,500 note. How much change should the
guest get?
T TR BT & 21,200 3R 39 W 5% GST &1 3Af3fer 1,500 7 A a1 81 39 o 39 amuy fiei anfew?
(A) X300 (B) 3240
(C) X225 (D)X180

12. If x + 1/x =5, what is the value of x2 + 1/x2?
& x + 1/x = 5 B, d¥ X2 + 1/x% &1 7T T 22
(A) 23 (B) 25
) 21 (D) 27
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13. What is the smallest two-digit number that leaves a remainder of 5 when divided by 6, 8 or 12?
TE HeR BICT QT 3{epi T HEAT BIF-HT & TSR 6, 8 AT 12 F HIT & W & IR 5 AT Tl &2
(A) 53 (B) 29
(C) 31 (D) 24

14. By selling an article for ¥720, a trader loses 10%. At what price should he sell it to gain 15%7?
T ATIRY foet a¥q BT €720 W ST 10% BT 33TdT 81 15% @M BH & oy 3§ a¥g fbd e W 99t anfeq?
(A) 3920 (B) X900
(C) X880 (D) X828

15. A car travels from town A to town B at 40 km/h and returns along the same road at 60 km/h. What is its
average speed for the whole journey?

T BR AR A TR B dF 40 km/h BT a1dt I STd! 8 3R 3T TP A 60 km/h & a1t F dled! 81 I A= §

34T 3 I fhdAt 82
(A) 45 km/h (B) 52 km/h
(C) 50 km/h (D) 48 km/h

Reasoning and Logical Deduction / db2Ifar T4 difres fATmaa

16. Find the next number in the series: 2, 6, 12, 20, 30, ?
ST DI 3T AT FAT BIFSIT: 2, 6, 12, 20, 30, 2
(A) 42 (B) 40
(C) 44 (D) 36

17. Find the next letter in the series: B, E, H, K, ?
& T 3Tl &R AT BT B, E, H, K, ?
AM B) O
)N D)L
18. If HOTEL is written as IPUFM in a certain code, how is GUEST written in that code?
fepeit e WS / HOTEL T IPUFM foiwam STraT €1 3t e § GUEST ol &5 foteam o
(A) FTDRS (B) HVFTU
(C) HUFTU (D) HVFSU

19. Chef: Kitchen :: Pilot : ?
P : IS & UTIee : ?

(A) Cockpit (B) Airport
BlblUe garé areT

(C) Runway (D) Passenger
I art

20. Which one is different from the others?

T J PH-T 3T A A 2

(A) Rome (B) Paris
A ok

(C) Sydney (D) Madrid
st Afgs
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21. As the brother of B. B is the daughter of C. D is the father of C. How is A related to D?
A, BBTHIE 21 B, ChI I3t €1 D, C T fUdT &1 A T D & o7 Hael 22

(A) Grandson (B) Brother
RIGUGIGI] BIES
(C) Nephew (D) Son
HeteT el
22. Meerais facing north. She turns 90° clockwise and then 180° anticlockwise. Which direction is she
facing now?
HRT 3R BT 3R 48 ¥ @St 81 a8 90° aferomad gt 2 3ik fihe 180° arvad gt &1 319 39eT e st faem
22
(A) South (B) North
feror IR
(C) East (D) West
qd gfeTy

23. Inarow of 35 students, Kunal is 14th from the left end. What is his position from the right end?

35 farenferat &1 ges dfers & HUTer 918 BR A 149 T2 R 81 AT BR A IYBT W BIH-37 2

(A) 20th (B) 21st
20T 214t
(C) 22nd (D) 23rd
22at1 2341

24, Statements: All waiters are trained. Some trained people are managers.
Conclusions: I. Some waiters are managers. Il. Some managers are trained.

e Y I wfeiferd €1 g ufeifara @far #oR 21 fipt: |. 8 I #oR 21 |1 B Hior ufeiferd 2

(A) Only conclusion | follows (B) Only conclusion Il follows
Fad fspY | FHeaar g Fad fA=pY || fAderar g
(C) Both I and Il follow (D) Neither | nor Il follows
| 3R 1 EAT fAebetd & T | fpetdr &, 7 I

25, If today is Wednesday, what day of the week will it be after 75 days?
Ife 37T gUaR &, d1 75 13 1 Fodrg &1 BIH-41 & gm?

(A) Monday (B) Saturday
TAHIR IR

(C) Sunday (D) Tuesday
Adar HITAaR

26. What is the angle between the hour hand and the minute hand of a clock at 3:407?
Tl | 3:40 Fo1 € BT gE 3R e & gE & dig fasar Pior grr 82
(A) 130° (B) 140°
(C) 120° (D) 125°

27. Fivefriends P, Q, R, S and T sit in a row facing north. R sits in the middle. P sits immediately to the left
of R. T sits at the right end, and S sits immediately to the left of T. Who sits at the left end?
ure fis P, Q, R, S 3R T 30 Y 3R g 3k U Ufad § 33 &) R g § do1 21 P, R & Slep am¢ a1 21 TG BR
WE AR S, TF SN a1 doT &1 17 BR W I JoT &2
A)S (B)Q
©P DT
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28. If '+' means 'x', '=' means '+', 'x' means '+' and '+' means '-', what is the value of 8 + 3 - 12 x 4 + 57
Ife '+ a1 37ef 'x', = BT 31 '+ 'x' T 37ef '+ 3R '+ BT 37f ' &Y, AV 8 + 3 - 12 x 4 + 5 T HH AT BIIT?
(A) 25 (B) 22
(©) 18 (D) 20

29, Statement: A hill-station hotel announces a 30% discount on room tariffs for the monsoon season.
Assumptions: I. Fewer tourists visit during the monsoon. Il. A discount may attract more guests.
PB2f: Ueb UETS! UZie Tecl T Bleet A b HITH & Y & febTq IR 30% Be bl HITUN el €1 JaUROM: I,
HAYGA H PH e 31d 21 11 Be F 31 31fdfer safea a1 wed 2

(A) Only Il is implicit (B) Only I is implicit
Fae || sfafifed & Fad | dfifed 2

(C) Neither | nor Il is implicit (D) Both | and Il are implicit
T | siafAfRa &, 7 I | 37 11 AT siafifea €

30. |If the letters of the word KITCHEN are arranged in alphabetical order, which letter will be in the middle?
IfE KITCHEN 216 & 371&RY ! qUiHTAT & hH N oITTIIT STV, al i § PIH-J7 378R 8

(A)H B) |
(C) K (D) E

General Knowledge and Current Affairs / 9MHI awqﬁmmf&a?r

31. The Taj Mahal stands on the bank of which river?

dreTHee fobg et & de R AT €2

(A) Chambal (B) Gomti
eIl A

(C) Yamuna (D) Ganga
JaAT T

32. Dal Lake, famous for its houseboats and shikaras, is in:

(A) Nainital (B) Udaipur
EEIGIG] IR

(C) Srinagar (D) Shimla
SR QLG

33. The 'Incredible India' campaign to promote tourism is run by the:
e BT FeTar & aTelT '37ded MR (Incredible India) 3thidT P Trefrar 82
(A) Ministry of External Affairs
fager waTera
(B) Ministry of Culture
TP HATTd
(C) Ministry of Commerce and Industry
aIfosy vd JeT HATed
(D) Ministry of Tourism
Qe HATTd
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34. World Tourism Day is observed every year on:

faroq qaie feaw & a¥ fopa e wma ST 22

(A) 5 June (B) 16 October
5 S 16 3TeRCeR

(C) 21 June (D) 27 September
215 27 RdeR

35. UN Tourism (formerly the UNWTO), the United Nations agency for tourism, has its headquarters in:
e A S[EI TR Ir5g Toiddt UN Tourism (Gget UNWTO) T HRHTeTd el &2

(A) Geneva (B) Paris
ISEEL oRe

(C) Rome (D) Madrid
RiL Afges

36. The Sun Temple at Konark is located in which state?

DI BT JI Hi b 5 1 [¥2id 82

(A) Madhya Pradesh (B) Odisha
e g2l ffsem

(C) West Bengal (D) Andhra Pradesh
gfeTd §iTet 37TY U2l

37. Who is the constitutional head of a state in India?
VRA o foelt 53 1 HuTfics 9@ i erdT 82
(A) The Chief Justice of the High Court
I AT b J&I =TTl
(B) The Chief Minister
H&IHT
(C) The Governor
TSI YTeT

(D) The Speaker of the Legislative Assembly
e srege

38. The Reserve Bank of India was established in:
YR RoTd deb bl TTUAT oo v 52
(A) 1947 (B) 1950
(C) 1935 (D) 1969

39. Which vitamin is made by the human skin when it is exposed to sunlight?

YU & HUP | 37 W A T DIH-HT ferfid gardt 82

(A) Vitamin K (B) Vitamin C
faerfaT K [ECICENE

(C) Vitamin D (D) Vitamin A
faerfaa D faertaT A

40. Chandrayaan-3 landed near the Moon's south pole in August 2023. What was the name of its lander?
TeT-3 37T 2023 § TgHT b Sf&Iufl ya & Ui 3aRT1 3HP oS Bl ATH T a1

(A) Mangalyaan (B) Vikram
EUCDICT faser

(C) Pragyan (D) Aryabhata
ESIE] 3RE
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41. The Hornbill Festival is celebrated every December in:

BT AEIedd & a9 feder ® food I o 7T 7T 27

(A) Assam (B) Mizoram
3H fAsiR"

(C) Nagaland (D) Sikkim
Bl famn

42, 'Wazwan', a traditional multi-course feast, belongs to the cuisine of:

IRYNG Tg-@isH HIST aTsTdT b8 &5 & @H-I ¥ ST 82

(A) Gujarat (B) Kashmir
TRTd PR

(C) Kerala (D) Assam
B 39

43. Atthe Paris 2024 Olympics, Neeraj Chopra won which medal in the men's javelin throw?

9RE 2024 3Miciftes § FRST TSt 7 G35 HIdT thep H BIH-HT Y& ST’

(A) No medal (B) Bronze
PIE USP Tel B

(C) Gold (D) Silver
ot ToTd

44, 'Wings of Fire', an autobiography, was written by:

(A) Rabindranath Tagore (B) Jawaharlal Nehru
TdfeATer TR STATERATeT V8%

(C) A.PJ. Abdul Kalam (D) Mahatma Gandhi
OIS, 37egel BeTH HETCHT Tl

45, The G20 Leaders' Summit held under India's presidency in September 2023 took place in:
YR bl 3rezmerar § Ridar 2023 ¥ G20 fRIER Wrier del 3raifoid g3im

(A) Mumbai (B) New Delhi
qae EERCC]
(C) Hyderabad (D) Bengaluru
] ﬁ

Section IV

English Language / 30t ¥meT

46. Choose the word nearest in meaning to HOSPITABLE.

(A) Hesitant (B) Welcoming
(C) Medical (D) Hostile
47. Choose the word nearest in meaning to METICULOUS.
(A) Timid (B) Careless
(C) Painstaking (D) Generous
48. Choose the word nearest in meaning to CORDIAL.
(A) Friendly (B) Rude
(C) Formal (D) Bitter
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49.

50.

51.

52.

53.

54,

55.

56.

57.

58.

59.

60.

Choose the word nearest in meaning to PROMPT (as in 'prompt service').

(A) Costly (B) Lazy

(C) Delayed (D) Quick
Choose the word nearest in meaning to ABUNDANT.

(A) Scarce (B) Hidden
(C) Plentiful (D) Costly
Choose the word opposite in meaning to COURTEOUS.

(A) Rude (B) Civil

(C) Gracious (D) Polite
Choose the word opposite in meaning to ARRIVAL.

(A) Departure (B) Reception
(C) Entry (D) Approach
Choose the word opposite in meaning to GENEROUS.

(A) Liberal (B) Kind

(C) Charitable (D) Stingy
Choose the word opposite in meaning to TRANSPARENT.

(A) Obvious (B) Visible

(C) Clear (D) Opaque
Choose the word opposite in meaning to TEMPORARY.

(A) Passing (B) Permanent
(C) Short-lived (D) Brief

Choose the one word for: a person who does not eat or use any animal products, including milk and
eggs.

(A) Carnivore (B) Vegan

(C) Vegetarian (D) Omnivore

Choose the one word for: a person with expert knowledge of and a refined taste for good food and
drink.

(A) Amateur (B) Ascetic

(C) Glutton (D) Gourmet
Choose the one word for: an underground room where wine is stored.

(A) Arsenal (B) Granary

(C) Aviary (D) Cellar

Choose the one word for: a person who cannot be corrected or reformed.
(A) Invincible (B) Inevitable

(C) Incorrigible (D) Infallible

Choose the correct meaning of the idiom 'to go the extra mile'.
(A) To travel a long distance

(B) To make more effort than is expected

(C) To walk instead of driving

(D) To leave a job early
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61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72,

Choose the correct meaning of the idiom 'a piece of cake'.
(A) A share of profit (B) A small reward
(C) A sweet dish (D) Something very easy

Choose the correct meaning of the idiom 'to keep one's fingers crossed'.
(A) To keep a secret

(B) To refuse to help

(C) To hope that something will turn out well

(D) To tell a lie

Choose the correct meaning of the idiom 'to break the ice'.
(A) To end a friendship

(B) To start a quarrel

(C) To make people feel relaxed at the start of a meeting
(D) To cause an accident

Choose the correctly spelt word.
(A) Accommadation (B) Accomodation
(C) Acommodation (D) Accommodation

Choose the correctly spelt word.

(A) Restaurent (B) Restaraunt
(C) Resturant (D) Restaurant
Choose the correctly spelt word.

(A) ltinerary (B) ltinarary
(C) ltinerery (D) ltenerary
Fill in the blank: The manager insisted checking every booking himself.
(A) for (B) on

(C)in (D) at

Fill in the blank: She has been working at the resort 2019.

(A) for (B) from

(C) since (D) by

Fill in the blank: Mount Everest is highest peak in the world.

(A) an (B) a

(C) no article (D) the

Fill in the blank: If the flight on time, we will reach the hotel by noon.
(A) had landed (B) will land

(C) landed (D) lands

Fill in the blank: Neither the chef nor the waiters aware of the change in the menu.
(A) were (B) has been

(C) was (D) is

Fill in the blank: By the time the guests arrived, the staff the hall.

(A) have decorated (B) will decorate
(C) has decorated (D) had decorated
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73. Find the part of the sentence that has an error: Each of the guests / have been given / a welcome drink.
(A) Each of the guests (B) a welcome drink
(C) have been given (D) No error

74. Find the part of the sentence that has an error: The receptionist asked me / that where | / was coming

from.
(A) that where | (B) was coming from
(C) The receptionist asked me (D) No error

75. Find the part of the sentence that has an error: He is senior than me / in the hotel / by two years.

(A) in the hotel (B) He is senior than me
(C) by two years (D) No error
76. Find the part of the sentence that has an error: | look forward / to meet you / at the conference.
(A) I look forward (B) at the conference
(C) to meet you (D) No error

77. Choose the correct passive form of: The chef prepared a special dessert.
(A) A special dessert is prepared by the chef.
(B) A special dessert was prepared by the chef.
(C) A special dessert was being prepared by the chef.
(D) A special dessert has been prepared by the chef.

78. Choose the correct indirect speech of: The guest said to me, "Please bring me a glass of water.
(A) The guest requested me to bring me a glass of water.
(B) The guest told that | bring him a glass of water.
(C) The guest said me to bring him a glass of water.
(D) The guest requested me to bring him a glass of water.

79. Arrange the sentences in a logical order:
P: She smiled, greeted them warmly and offered the children some juice.
Q: A tired family of four walked into the hotel lobby late at night.
R: Within minutes, they were checked in and on their way to their room.
S: The receptionist on duty noticed them at once.
(A) QSPR (B) PQSR
(C) QPSR (D) SQPR

80. Arrange the sentences in a logical order:
P: Today India is one of the largest producers of tea in the world.
Q: Tea was first grown commercially in India in the nineteenth century.
R: The British set up the first plantations in Assam.
S: Its Assam and Darjeeling varieties are known around the world.
(A) RQPS (B) QRPS
(C) PQRS (D) QPRS
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Read the passage and answer questions 81 to 85.

In many Indian homes, guests are still welcomed with the words 'Atithi Devo Bhava', meaning 'the guest
is God'. The idea is old, but it explains why hospitality has become one of India's strongest service
industries. A traveller today may never meet the owner of the hotel he stays in, yet he judges the whole
place by the few people he does meet: the doorman who opens his car door, the receptionist who finds
his booking, the waiter who remembers that he takes his tea without sugar. Such small acts cost almost
nothing, but guests remember them long after they have forgotten the colour of the curtains or the size of
the swimming pool. Hotel schools therefore spend as much time on attitude as on skills. A cook can be
taught a recipe in a week; teaching a young person to stay patient with a tired, angry traveller at midnight
takes much longer. The best hotels hire for attitude and train for skill, because a warm manner is far
harder to teach than the correct way to fold a napkin.

81. According to the passage, a traveller judges a hotel mainly by:
(A) the size of the swimming pool
(B) the owner of the hotel
(C) the staff he meets during his stay
(D) the colour of the curtains

82. Inthe last sentence of the passage, the word 'manner’ is closest in meaning to:

(A) way of behaving (B) style of dress
(C) rule of law (D) method of cooking

83. Which statement is supported by the passage?
(A) Good hotels hire only experienced cooks.
(B) Hotel schools teach only practical skills.
(C) A good attitude is harder to teach than a skill.
(D) Guests mainly remember the decoration of a hotel.

84. The phrase 'hire for attitude and train for skill' suggests that the best hotels:
(A) train people before they apply for a job
(B) hire only people who are already skilled
(C) pay more for skills than for attitude
(D) choose people with the right attitude and then teach them the job

85. Which is the most suitable title for the passage?
(A) Small Acts, Lasting Impressions
(B) How to Fold a Napkin
(C) Building a Better Swimming Pool
(D) The History of Indian Hotels
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Read the passage and answer questions 86 to 90.

Buffets are popular in hotels because guests like choice. They are also one of the biggest sources of food
waste. Diners often fill their plates with more than they can eat, and dishes left on the counter at the end
of service usually cannot be served again for safety reasons. Some hotels have started to tackle the
problem in simple ways. They use smaller plates, which makes people take less at a time, and they cook
certain dishes in small batches instead of all at once. Chefs keep a record of what is thrown away each
day and change the menu when an item is regularly left untouched. Clean, unserved food that is still safe
is given to local food banks under proper hygiene rules. These steps save money as well as food. A hotel
that wastes less also buys less, and many guests now prefer to stay at places that care for the
environment.

86. According to the passage, buffets lead to food waste because:
(A) food banks refuse to accept food from hotels
(B) hotels cook every dish in small batches
(C) diners take more than they can eat and leftover dishes often cannot be served again
(D) guests do not like having a choice of dishes

87. Why do some hotels use smaller plates at buffets?
(A) So that the buffet looks more attractive
(B) So that guests visit the counter less often
(C) So that the plates are easier to wash
(D) So that guests take less food at a time

88. According to the passage, chefs change the menu when:
(A) the food bank needs more food
(B) an item is regularly left untouched
(C) guests ask for new dishes
(D) the price of food rises

89. The word 'tackle' in the passage is closest in meaning to:
(A) describe (B) increase
(C) deal with (D) ignore

90. Which of the following is NOT mentioned in the passage as a benefit of cutting food waste?
(A) Faster check-in for guests
(B) Buying less food
(C) Attracting guests who care for the environment
(D) Saving money
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Aptitude for Service Sector / JdT &5 & feiv 31fi=fa

91. A guest checks in and finds that the room has not been cleaned. What should the front office executive
do first?

Tep 37fdife Fep-3 BT & 3R UTdT & fob BHRT A1 T fobaT T 21 e 3TTTh ehHaRY &bl Hedl Ugel T Al
aTfew?
(A) Ask the guest to wait in the lobby until the next shift
37fdfer & 31Tctt forve deb @Tell # Uctell - bl Pba
(B) Apologise and give a ready room or clean it at once
&HT HITTARR R IR BHRT < AT BART AT BRATY
(C) Offer a discount voucher for the next stay instead
U Feet el IR B8 b iy Be a¥er &

(D) Explain that housekeeping caused the delay and ask for patience

TS o ot BT F g€ & 3R T 7 Py e

92. A guestis shouting at the front desk about a mistake in his bill. The best way to handle him is to:

T 3fAfer 370 et Y Terd) &Y e The $&eh TR il 8T 1 33 AHTA T T 3781 a8
(A) Listen calmly, take him aside and check the bill again
2Mifd & T, 3% TP 3R o ST 3R & QR ST
(B) Ask him firmly to lower his voice before you discuss it
T B J Ugel T I 3TTATST HHT B BT BT
(C) Tell him the billing software does not make mistakes
(D) Call security to escort him out of the lobby at once
GRE(TBIHAT BT AT 3 R Alel J ITeR PBRamT
93. A guest at a restaurant asks for a simple dish that is not on the menu. What should the waiter do?
R H T 37l AT ATURT o AT € S A A T8 €1 IR PY oI BAT TR
(A) Politely explain that only items on the menu can be served
faT5dr & 9adTq b bact A & ST & IR ST Hebd &
(B) Ask the kitchen if it can be made, then tell the guest the time
WS A YB o 1 I8 99 Fepar &, T 31fdfe Pt w9 garg
(C) Suggest that the guest order it from a nearby restaurant
fafer oY oy o foft T A AT BT Gera &
(D) Bring the closest menu dish without asking the guest

sfafer I gB femT A7 &1 e fAetar-sierar s o 31

94. While serving, a waiter accidentally spills soup on a guest's clothes. The best response is to:
R HY I I TeAdt 4 31fdfer & wusl W gu ik Srar 21 Ha 3faa wfdfesarn 2:

(A) Explain that the guest moved his arm at the wrong moment
gaTT o 31fafer 3 Siep Tera THT WR 39T BT fRwr @ e

(B) Move away quietly and send another waiter to the table
YUY q8T A e ST 3R 37 AT TR gIRT deX WS AT

(C) Apologise, help clean up and offer free dry cleaning

(D) Apologise once and carry on serving the next course
Teb SR &(HT HITe 3T ST TRIEd &1

agfamm NCHM JEE Sample Paper 2027 - admission.aglasem.com/nchmct-jee-sample-paper/ Page 13 of 24



95. A room attendant finds an expensive watch in a room after the guest has checked out. What should she
do?
37fafel & ep-3113¢ B T1E BH 30T B W N b Herlt S} fiedt 21 30 a1 AT AW
(A) Log it and hand it to lost-and-found
39 ol B GIR-IT-UTIT faHTT T [T
(B) Keep it in the housekeeping trolley until the shift ends
TR G g b 30 ER3HBIUT Sicit H @1
(C) Keep it safely at home until the guest calls the hotel

37Tt BT B 371 d 38 BR W JRfErd @1

(D) Give it to the next guest who checks into the room

3 3 B H 37 dTed 3o 3AfAfe BT & AT

96. You see a colleague speaking rudely to a guest. What is the most appropriate action?
39 & & b Teb TeepH! fopd} 31fafer I BT TaeR o 38T 81 ot 3T PeH T &2

(A) Help the guest, then tell the supervisor in private

3fdfe bl Hee Bech d1e H 37bel H YURATSSR bl T

(B) Correct the colleague firmly in front of the guest

37fafer & AT € TEHHT Bl Tt J SNl
(C) Support your colleague so that the guest leaves quickly
TEHHT BT AT AT dTfep 31fafer STeet Ielt SIg

(D) Ignore it, since the guest is not at your table

T W BT, i ag ifdfer 3madhy Ast o 7Ef do1 2

97. A guest who is allergic to peanuts asks whether a curry contains any nuts. You are not sure. You should:
HITBc! F UetSil arell Uep 37fdfel gudT & fds am 3t # Hd €1 3TUeh! el UdT el 81 31Tl
(A) Check with the chef before you answer

I & I UEe A% F Y BT A1y

(B) Say the hotel cannot take responsibility for allergies
BT TTfRY o Tatoff oY foTmieRY Bled T8l o Fabd

(C) Suggest the guest taste a little first and then decide
GTd AT AN feb 31fdfel Ugel &TeT Ie e ad o

(D) Say it is safe, as most curries here contain no nuts

T 1Y fob Tg Rferd 2, Tl el Y wareraR &4t ¥ A 78t 21

98. A guest asks you for a discount on the room rate, but you are not authorised to give one. You should:
T 31fdfel BAR &b fT & Be HITAT €, TR ATIBT B & BT AfTBR Tl 81 3T
(A) Promise a discount at check-out and note nothing
Tp-3113¢ TR BE BT ATaT BT ALY 3R Bal aof gl BeAT aTfey
(B) Explain politely and refer it to the manager
5T I FHETHT a1y 3R 3R HSR do ygaT a1fey
(C) Give a small discount to keep the guest happy
srfafer T el w@ & feiw &iel ge & &t anfey
(D) Refuse firmly and move on to the next guest

IesdT F AT b 3Tet 37fdfer Y 3R 98 STHT I1fev
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99. Which is the correct way to answer a call at a hotel reception?

Bled R W B9 36 BT gl dllbT BIH-3T 2

(A) Finish your current task fully and then pick up the call
Tl 39T GHT BTH G AT 3R iR B 331

(B) Pick up and put the caller on hold without a greeting
T 3BT {1 31aTe T Bict a3 Tt Y Bles WX STat]
(C) Answer quickly, greet, and give the hotel's name and yours
STeet Wi 33TaR 3TMaTe 31 Bled d 39T ATH ST
(D) Pick up at once and ask, 'Hello, who is this, please?'

100. A visitor offers you a large tip to tell him the room number of a guest staying in the hotel. You should:
Teh 31T 31TUeh! Il U 3@ Blee W 382 Ueb Mfdfe T &hART FeR YBdl 81 3TIh:
(A) Refuse politely and offer to call the guest's room
faTerar & w47 BXp 31(dfe B A H BT B Dl U2l
(B) Accept the tip but give him a wrong room number
feu o &A1, W 39 TTeTd BRI FeR qad™T
(C) Give the number only if he knows the guest's full name
TR Tt ST ST g 31fdfel BT @ AT §ar &
(D) Give the number, since he seems to know the guest well

101. The fire alarm goes off during dinner service in a crowded restaurant. What should the staff do?
e W WERT § 51 & THY BIIR 376TTH a1 35d1 21 BHATRAT @Y T BT ITfey?
(A) Wait for the manager's instruction before moving anyone
Bt oY Bem A Ugel HAoR &b A Y Tataim AT
(B) Stay calm and guide all guests to the nearest marked exit
offd Yga It rfaferat o1 fisean fafgd e d@ o ST
(C) Collect payment from every table before guests leave
sifaferit & ST & TgeY & WS A AT o

(D) Keep serving and say it is probably a false alarm

RIFd &1 3R BT fb I8 AT 3T 37eTTH &

102. Which quality matters most for a front office executive in a hotel?
Bled & The 3Tthd BHART &b T PIH-HT T[0T Had A gl &2
(A) Courtesy and good communication skills
fersedr 3R 3reT Ja1e Bierd
(B) Detailed knowledge of cooking and recipes
AT S 3R oAl & faga I
(C) The ability to win an argument with a guest

yfafer ¥ 989 STtaq B &HdT

(D) Physical strength and stamina for long shifts

e} forre o6 foiw omRes offerT 31k TgaerfeT
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103. A guest arrives with a confirmed booking, but the hotel is overbooked and no room is available. The
best action is to:

T QT T e SR ST 2, TR Bea W Ui g A F IS BT wTelt Tt &1 e 33 e
(A) Ask the guest to wait in the lobby until someone checks out
fAfe & febait & TUeb-3113¢ B dcb cilalt H Ul B Pl gl
(B) Say the booking was never confirmed in the system
e 35 e # gfbT it Tt 78 g€ ot
(C) Cancel the booking and refund only the advance paid

GfbTT T2 b pacl STHT bl T8 3T Irfel dAfeHT

(D) Apologise and arrange a similar room nearby at your cost

&MHT AITET 37 3709 & R I § T & AT &

104. An elderly guest is struggling to carry heavy luggage to the lift. You are at the desk. You should:
Teh gopit 3tfafe WY A foioe deh of ST H BISTE Hegd P 38 81 3119 $3b W 21 31U
(A) Point the guest towards the lift from the desk
3% A €1 3rfafer &Y fatre B 3R 9IRT % AT =iy
(B) Carry on with your work, as luggage is the bell desk's job
31T BTH BT &A1 ITET, b JTH o $3b BT BIH &

(C) Offer help at once and call a bell boy to take the luggage up
A " DI YABLI BT AT(EY 3R HHM P AT I 91 BT AT @iy
(D) Wait to see whether the guest asks for any help

T ATy fa 31fcifer p1é e ArTa & ar TE

105. A guest posts a negative online review about slow room service. How should the hotel respond?
vas rfafer et B IfdT & IR § TS THERIHS TR fazar 81 gled &1 B STaTd AT A1fe?
(A) Ignore it, as one review does not affect bookings
3T AT, Rifs Yeb FHIG F b UR 3R TEl gsdl
(B) Thank the guest, apologise and explain the changes
Afdfer BT vrgaTe BT, &1 AT 31R fbT Y Seeta g
(C) Reply that the guest's account is not accurate
SaTe AT s 31fdfer 1 faavor wdt 7Ef €

(D) Offer a gift if the guest agrees to delete the review

Tt g WR 31fdfer BT 3UBR & BT Y22l BAT

106. A guest arrives at 8 a.m. and asks for an early check-in, but the room will be ready only at noon. You
should:
Tep 37fdfel gog 8 §oF 3TAT & 37 Sl Teb-g ATedl 8, R BRI QIR 12 do1 &l IR BT 37Teh:
(A) Ask the guest to come back to the desk at noon

37fafer F QArUeR 12 gof TR %6 W 31 BT BT

(B) Give any vacant room, even if it is not yet cleaned

1S HI WTefl BHRT & T, °18 a8 304t AT 7 gHT &Y

(C) Charge for an extra night without telling the guest
srfdfer et gaTq feHT Uep 31fdRerd ITd BT o of oA
(D) Store the bags, offer the lounge, call when ready

HTHTT IGEHT, T3S AT 3R BRI AR 81 W AT
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107. In the hospitality industry, '‘grooming' of staff mainly refers to:
37Tfded JeT H HHaTRAl & YET B g 31 &
(A) Cleaning and setting up the guest rooms
37ffer Ppeff Pt TBTS 3R AT AT
(B) A neat, clean and professional appearance
HTh-JeRT, T8 3R ULeR BT
(C) Decorating the lobby for festivals and events
QERI 3R 3MATSAl & feQ diet JotHT

(D) Training new staff in hotel procedures

U BHATRAT BT Bl BT BRIVUTT fEmT

108. During a busy shift, you are given a task you do not fully understand. You should:

2T forvre B 319! Uk U1 BT T ST7aT @ ford 3y gt ove el IHerd | 3ya:
(A) Leave it for the next shift, who may know it better
3T IR & folg BIg AT ATfey, M I 98aR STHd &l
(B) Ask a regular guest how it is usually done
et i arfafer & g =Ry o6 a8 5 gy @
(C) Do it the way you think best and report later
ST Slep 7 AT b 916 B 9T AT TRy
(D) Ask the supervisor to explain it before you start

35 B Ugel YURaTSsR I FHE T ITey

109. A foreign guest speaks a language you do not understand. The best approach is to:

Ues faeft 3rfafer It HTST Sierar & ST 31y el THeTd | Ja 3181 aidhT &
(A) Nod politely and agree to whatever the guest seems to say
srfafer S Y Pear @, 39 IR fa9aT I 99 81 # R fBard &
(B) Use gestures or an app; call a colleague who speaks it
SORY AT U GTd AT, g8 HIST ST dTed Hieft el gelT
(C) Repeat yourself loudly and slowly in your own language
37T WTST ® Td BT SR 3 3R eR-4R Qe

(D) Ask the guest to come back later with an interpreter

srfafel & a1e # GUISAT el 3T bl e

110. A colleague falls ill in the middle of a busy shift. As a team member you should:

2 folwe & <19 Uob HedhHT JTHR U STl 21 S & JexT & U H TP
(A) Tell guests service will be slow and serve only your tables

37faferat & et arfey fos Jar e} Jerit 3R baet 379t Asi FHTET aTfey
(B) Inform the supervisor and help cover the work

YIRATESR BT JfeId BIAT AT 3R BTH THTA § Heg BT amfey
(C) Finish your own tables first and leave the rest

et T et O et R 3R e e &t ey

(D) Ask guests to wait until a replacement arrives

7fATeY O 7T BHarY 377 b Uil B @) BedT I1ey
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111. At check-out, a guest disputes a minibar charge and says he did not use those items. The best action is
to:
IP-3113C &b THY U Afdfe AR & s TR 3Ufd oeaT & 3R wedT & b 397 I ol SXAaTe &1 i | Fad
3fd BeH B
(A) Check quickly with housekeeping and waive the charge if unconfirmed
TRABIGT I el STredT 3R i T 81 ar ewh famar I gemT
(B) Make the guest wait until the manager comes on duty
HASR & S W 37 ddb 1fdfe BT FatelT damr
(C) Ask the guest to sign a statement that he is honest

srfafe & feiferd & a1 fob g HMer &

(D) Insist on payment, since the system shows the charge

A W SR AT, Hifes e # Qe fow war 2

112. Parents report that their young child is missing near the hotel pool. You should first:
HIAT-fUdT SraTd & o5 37T B1eT Sl Blee & Jel o UTH J e19dl 8| TIeh! Jed Ugat:
(A) Alert security at once and help search the area
TN GR&T BT Jerd BT 3R IR T | Heg AT
(B) Ask the parents to fill in a missing-person complaint form
HIAT-fodT & Ugel AT T fefard felerad wBiH wRamT
(C) Ask the parents to check their room first and then return
HTAT-fodT & P& b Uget 391 T < 3R foR ate
(D) Tell the parents the child has probably gone to the room
HTaT-foar § &g fos g 2mae AR H TIelT 7T 81T

113. Why do hotels keep a record of the likes and preferences of their regular guests?
(A) To decide which guests should be refused rooms
Ig T B P o fbs fos srfaferay &y ey 7 far sire
(B) To charge regular guests a higher room rate

Fafia sifdfery & srfeew foseram o & iy

(C) To personalise service on the guest's next visit

ITTE IR 3TH WR 37 1 efaa JaT & & fag

(D) To share guest details with partner hotels for offers

TR & v 31fafery &1 faavor Igantt gleal 9 ITel & & fav

114. A guest says that the dish served is too spicy for him. The waiter should:
T 312 Pt & i TRIAT T o 36 Y agd dT &1 deX
(A) Bring a glass of water and leave the dish with the guest
U feTT Urt oTTes ot 31fdfer & T & BY &A1 91fey
(B) Offer to replace it, but add the new dish to the bill
& I URIB2A BT TRV, W 7Y ofd Bl fael H Sier A1y

(C) Apologise and offer to replace it with a milder dish at no cost

ST AT AT Qeeh 30 FH 18 o F Faci Bl Yereser HAT a1fey

(D) Explain politely that the dish is always cooked this spicy
fa5ar & 9T 1feY 13 a8 ST SR 3T € diaT 99dT &
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115. A guest asks for directions to a local monument you do not know well. You should:

Tep 37fdfe febt TATHT TR DT IRAT Gl & S IR | 3179 Sleb I T8l ST | 3Th:

(A) Check with the concierge or a map, then give directions

YISt AT TR I UaT IR U IRAT IAHT ALY

(B) Say the monument is hard to reach and suggest another
PEAT T1fRY foh IET UgeHT Bicd B 31K PIS GO STTE YT =Mfey

(C) Give your best guess so that the guest is not kept waiting
3iToY I IR §dT AT TR aTfds 37fafer Y weter 7 et ug

(D) Suggest the guest ask a shopkeeper or driver outside

s7fdfer &Y dTeR fesdlt gepTaR AT gTger A B &l eI1d &7 ITeV

116. You are attending to a guest at the desk when the phone rings. The best action is to:

31T $%b W U Hfdfe BT Feradr o= 38 &, Ml BT Sotar 81 He 3fd Pen &
(A) Excuse yourself, ask the caller to hold, then return
3rfafer & &MT WA PloR Bl e TR IEHAT, T alleT
(B) Let the phone ring, since the guest in front comes first
(C) Leave the guest waiting and take the whole call
37fdfer T Fdtem § Blga I bidd TR d1d BT

(D) Hand the guest a brochure and serve the caller first

3fafer B §19R UphsTHT Ugel I B dTel ol TETIAT BT

117. A guest at the bar has had too much to drink and starts being rude to the staff. The bartender should:
IR H T 37dfe ¥ ggd Sarer 0t ot & 3R HHeTRAT & 37Mg FagR A @1 81 JRES B

(A) Stay calm, stop serving alcohol and inform the manager
ORTE TRIFAT B 2ATfd F HASR bl Jferd AT a1fey

(B) Keep serving drinks so that the guest does not get angrier
f$& WRIgd &A1 =iy drfds 37fdfer 3R ARTST 7 87

(C) Ask other guests at the bar to calm him down
IR H S g AfAfdl § 39 2id HaHT ATy

(D) Argue back firmly so that the guest learns a lesson

Tt I UeTed? 989 BT I1ey dlfes 1fdfer Jee I

118. While clearing a table after the guests have left, a waiter finds a ¥500 note on the floor. He should:

7fATerT & ST & d1e Hel AT Yd FAY de Bl Hef IR 3500 &1 1e fHerdr 21 39
(A) Put it in the staff tip box to share with the team

3 W A gred P AT eI 0 9ioy o g1et 37 T1fey
(B) Keep it, as money left at a table counts as a tip

39 1@ A1 =R, Rilfds AeT W) el YT fou |1 SITaT @

(C) Keep it at the cash counter to cover any till shortage

ool &1 fopd} BT BT MRUTS & AT 37 B2l B1IeR W IW AT I1fRT

(D) Hand it to the supervisor or lost-and-found

3 GORATSSR AT WIYT-YrT faqTT I Fig AT =rfey
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119. A guest who uses a wheelchair arrives to check in. The most suitable action is to:
IR BT IYANT B aTeAT Ueb 37T Ab-34 & Tl Q 37T &1 Fa 3feid Pad =

(A) Ask the guest to bring a companion to help them
srfafer I Teraar & foiq fo<t Ameft &f @ Bl der

(B) Offer an accessible room near the lift and ask what else they need
oo o I YITRI (accessible) BT AT 3R g fos 31K aar =nfey
(C) Give the first free room, whichever floor it is on
ST UgdT WTelt BRI el a8 & AT, e bt MY AfoTet R &

(D) Assign a staff member to stay with the guest all day

Veb BHIRT Bl Y & 31fdfel & |rer Y& & feig o &

120. Your supervisor points out a mistake you made while serving a guest. The best attitude is to:
TUBT YURATSSR 37 T HaT Sd HHY g8 31TIhT b Tetd! IdTdl | Fed 3787 93T &
(A) Feel hurt and avoid the supervisor for a while
RN AHRR $& FHY GIRATGSR F e
(B) Explain that the mistake was not really yours
THSITAT fds TTeTdT 3T H 31Tgh! gr 2ff
(C) Accept it positively and learn from it
T BRTAB BT A ABY FIE-T

(D) Point out that the kitchen caused the delay
g feb 231 1S bl aoTe A gg ot
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Answer Key / 3t it

1 B 2 (3 3 (& 4 D 5 D 6 D 7 A 8 C 9 A 10 C
11 B 12 A 13 B 14 A 15 D 16 A 17 C€C 18 B 19 A 20 C
21 A 22 D 23 C 24 B 25 A 26 A 27 B 28 B 29 D 3 B
31 c 32 € 38 D 34 D 3 D 38 B 37 € 38 € 3 C 40 B
41 C 42 B 43 D 4 C 45 B 46 B 47 C 48 A 49 D 50 C
51 A 52 A 53 D 54 D 5 B 56 B 57 D 58 D 59 C 60 B
61 D 62 € 63 € 64 D 65 D 66 A 67 B 68 € 69 D 70 D
71 A 72 D 73 € 74 A 75 B 76 € 77 B 78 D 79 A 8 B
81 C 82 A 8 C 8 D 8 A 86 € 8 D 8 B 8 C 9 A
91 B 92 A 93 B 94 C 9% A 9% A 97 A 98 B 99 C 100 A

i01 B 102 A 103 D 104 C€C 105 B 106 D 107 B 108 D 109 B 110 B
111 A 112 A 113 € 114 C 115 A 116 A 117 A 118 D 119 B 120 C

Numerical Ability and Analytical Aptitude / H&HTHP AT Td faeeiwoneie il

1. (B) Selling price = 1.40 x 0.80 = 1.12 times the cost price, so the profit is 12%.

2. (C) SI=8000 x 7.5 x 4 + 100 = ¥2,400.

3. (C) Amount = 10000 x 1.1 x 1.1 =312,100, so the compound interest is 32,100.

4. (D) Together they do 1/12 + 1/18 = 5/36 of the work per day, so they need 36/5 = 7.2 days.
5. (D) Speed =240 + 12 = 20 m/s, and 20 x 18/5 = 72 km/h.

6. (D) Total of five = 140 and total of four = 100, so the removed number is 140 — 100 = 40.

7. (A) C gets 4/9 of 35,400 = %2,400.

8. (C) HCF x LCM = product of the numbers, so LCM =2160 + 12 = 180.

9. (A) 50,000 x 1.10 x 0.90 = 49,500.

10. (C) Floor area = 600 m2 and one tile covers 0.5 x 0.5 = 0.25 m2, so 600 + 0.25 = 2,400 tiles.
11. (B) Total bill = 1200 x 1.05 = %1,260, so the change is 1500 - 1260 = 3240.

12. (A) Squaring gives x? + 2 + 1/x? = 25, so x2 + 1/x? = 23.

13. (B) LCM of 6, 8 and 12 is 24, so the numbers are 24k + 5; the smallest two-digit one is 29.
14. (A) Cost price = 720 + 0.9 =800, so for a 15% gain he must sell at 800 x 1.15 = 3920.
15. (D) For equal distances, average speed = 2 x 40 x 60 + (40 + 60) = 48 km/h.

Reasoning and Logical Deduction /ﬁ?lﬁ@ﬂmﬁm

16. (A) The differences are 4, 6, 8, 10, so the next difference is 12: 30 + 12 = 42.

17. (C) Each letter is three places after the previous one: K + 3 = N.

18. (B) Each letter moves one place forward: G—H, U—-V, E—F, S—T, T-U.

19. (A) A chef works in the kitchen; a pilot works in the cockpit.

20. (C) Paris, Rome and Madrid are national capitals; Sydney is not the capital of Australia (Canberra is).
21. (A) Ais a son of C (being B's brother), and C is D's child, so A is D's grandson.

22. (D) Turning 90° clockwise from north gives east; turning 180° from east gives west.

23. (C) Position from right =35 - 14 + 1 = 22.
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24, (B) 'Some trained people are managers' converts to 'some managers are trained', so Il follows; nothing links
waiters to managers, so | does not.

25. (A) 75 = 10 weeks + 5 days, and Wednesday + 5 days = Monday.

26. (A) Angle = |30 x 3 — 5.5 x 40| = |90 - 220| = 130°.

27. (B) From left to right the order is Q, P, R, S, T, so Q is at the left end.

28. (B) The expression becomes 8 x 3 + 12 +4-5=24 +3 -5=22.

29. (D) The hotel offers a discount only because it expects low demand (I) and hopes the offer will bring guests (lI).

30. (B) In alphabetical order the letters are C, E, H, I, K, N, T, and the fourth (middle) letter is I.

General Knowledge and Current Affairs / 9T A Ud JHITHIIS)

31. (C) The Taj Mahal in Agra is built on the southern bank of the Yamuna.
32. (C) Dal Lake is in Srinagar, Jammu and Kashmir, and is known for its houseboats and shikara rides.
33. (D) The Ministry of Tourism, Government of India, launched and runs the Incredible India campaign.

34. (D) World Tourism Day falls on 27 September; 5 June is World Environment Day, 16 October World Food Day and
21 June International Yoga Day.

35. (D) UN Tourism, renamed from UNWTO in 2024, is headquartered in Madrid, Spain.

36. (B) The 13th-century Konark Sun Temple, a UNESCO World Heritage Site, is in Odisha.

37. (C) The Governor is the constitutional head of a state; the Chief Minister heads the state government.
38. (C) The RBI began operations on 1 April 1935 under the RBI Act, 1934; it was nationalised in 1949.
39. (C) Sunlight (UV-B) on the skin produces vitamin D, which helps the body absorb calcium.

40. (B) The lander was Vikram and the rover it carried was Pragyan; it touched down on 23 August 2023.
41. (C) The Hornbill Festival is held at Kisama near Kohima, Nagaland, from 1 to 10 December.

42. (B) Wazwan is the ceremonial multi-course meal of Kashmir, cooked by chefs called wazas.

43. (D) Neeraj Chopra won silver at Paris 2024 (89.45 m); Pakistan's Arshad Nadeem won gold.

44, (C) Wings of Fire (1999) is Dr A.P.J. Abdul Kalam's autobiography, written with Arun Tiwari.

45. (B) The 18th G20 Leaders' Summit was held at Bharat Mandapam, New Delhi, on 9 and 10 September 2023.

English Language / 3i3sil ¥T8T

46. (B) Hospitable means friendly and welcoming to guests.

47. (C) Meticulous means showing great attention to detail, that is, painstaking.

48. (A) A cordial welcome is a warm and friendly one.

49. (D) Prompt service is service given quickly and without delay.

50. (C) Abundant means existing in large quantities, that is, plentiful.

51. (A) Courteous means polite; its opposite is rude. The other three are synonyms.

52. (A) Arrival is coming to a place; departure is leaving it.

53. (D) Generous means willing to give freely; stingy means unwilling to give or spend.

54. (D) Transparent things let light pass through; opaque things do not.

55. (B) Temporary means lasting for a short time; permanent means lasting for ever.

56. (B) A vegan avoids all animal products; a vegetarian avoids meat but usually takes milk.

57. (D) A gourmet is a connoisseur of fine food; a glutton simply eats too much.

58. (D) Wine is stored in a cellar; a granary stores grain, an arsenal weapons and an aviary birds.
59. (C) Incorrigible means impossible to correct or reform.

60. (B) To go the extra mile is to do more than is required, a phrase often used for good service.
61. (D) 'A piece of cake' describes a task that is very easy to do.

62. (C) Keeping one's fingers crossed means hoping for a good result.
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63. (C) To break the ice is to ease tension and start a conversation among people who have just met.
64. (D) Accommodation has a double ¢, a double m and '-dation'.

65. (D) The correct spelling is r-e-s-t-a-u-r-a-n-t.

66. (A) An itinerary, the plan of a journey, is spelt i-t-i-n-e-r-a-r-y.

67. (B) The verb 'insist' takes the preposition 'on' before a gerund or noun.

68. (C) 'Since' is used with a point in time in the present perfect continuous; 'for' is used with a period.
69. (D) Superlatives such as 'highest' take the definite article 'the'.

70. (D) In a first conditional, the if-clause takes the simple present and the main clause takes 'will'.

71. (A) With 'neither ... nor', the verb agrees with the nearer subject, 'the waiters', which is plural, and 'were' is the only
plural form offered.

72. (D) An action completed before another past action takes the past perfect, 'had decorated'.

73. (C) 'Each’ is singular, so the verb should be 'has been given'.

74. (A) In reported questions 'that' is not used before a question word; it should be 'where | was coming from'.
75. (B) Latin comparatives such as senior, junior and superior take 'to', not 'than': 'senior to me'.

76. (C) In 'look forward to', 'to' is a preposition and takes a gerund: 'to meeting you'.

77. (B) Simple past active becomes 'was/were + past participle' in the passive.

78. (D) A polite command becomes 'requested ... to + verb', and 'me' (the guest) changes to 'him'.

79. (A) Q sets the scene, S introduces the receptionist that 'She' in P refers to, and R closes the event.

80. (B) Q introduces the topic, R gives the early detail, P moves to the present and S ('Its' = India's) follows P.
81. (C) The passage says he judges the whole place by the few people he does meet.

82. (A) A 'warm manner' is a warm way of behaving towards people.

83. (C) The passage says a recipe takes a week to teach but patience takes much longer, and a warm manner is far
harder to teach.

84. (D) They select staff for their attitude, because the skills of the job can be taught afterwards.

85. (A) The passage is about how small acts of service by staff leave a lasting impression on guests.

86. (C) The passage names over-filled plates and leftover counter dishes that cannot be reused for safety reasons.
87. (D) The passage says smaller plates make people take less at a time.

88. (B) Chefs record daily waste and change the menu when an item is regularly left untouched.

89. (C) To tackle a problem is to make an effort to deal with it.

90. (A) The passage mentions saving money, buying less and pleasing eco-conscious guests, but not check-in time.

Aptitude for Service Sector / Q4T &5 & feiv 31fifa

91. (B) The guest needs a clean room now, so a sincere apology with an immediate fix is the best first step.
92. (A) Calm listening and a quick, fair check of the bill settle the complaint without embarrassing the guest.
93. (B) Checking with the kitchen tries to meet the guest's wish while setting a clear expectation about time.
94. (C) Owning the mistake and making it right with practical help is the professional way to recover the guest's trust.
95. (A) Lost property must be logged and handed to lost-and-found so it can be returned safely to the owner.
96. (A) The guest's need comes first, and the colleague's behaviour is best raised privately with the supervisor.
97. (A) Food allergies can be life-threatening, so never guess; confirm the ingredients with the chef.

98. (B) Staying within your authority while passing the request to the right person is honest and courteous.

99. (C) A prompt answer with a greeting and identification is the standard telephone etiquette in hotels.

100. (A) Guest privacy and safety come first; you may connect the call, but never reveal a room number.

101. (B) Guest safety comes first, and a calm, planned evacuation prevents panic and injury.

102. (A) The front office is the first point of contact, so courtesy and clear communication matter most.
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103. (D) The hotel failed to honour a confirmed booking, so it must take responsibility by arranging and paying for a
comparable room nearby.

104. (C) Noticing a need and helping before being asked is the heart of good service.
105. (B) A polite public reply that accepts the feedback and shows action protects the hotel's reputation.
106. (D) This meets the guest's comfort needs while the room is being prepared.

107. (B) Grooming means personal hygiene and a neat, professional appearance, which shapes the guest's first
impression.

108. (D) Asking for clarity first avoids mistakes that could affect guests.

109. (B) Using every means available to understand the guest shows care and avoids errors.

110. (B) Teamwork keeps service running smoothly, and the supervisor must know so that work can be reassigned.
111. (A) A quick, fair check settles the issue, and a small charge is not worth losing the guest's goodwill.

112. (A) A missing child is an emergency, so the procedure must start immediately.

113. (C) A guest history helps staff remember preferences, which makes guests feel valued and brings them back.
114. (C) Replacing the dish without argument solves the guest's problem and shows respect for his taste.

115. (A) Wrong directions can spoil a guest's day, so take a moment to give correct information.

116. (A) The guest in front of you keeps priority, while the caller is still acknowledged politely.

117. (A) Responsible service means not serving an intoxicated guest and calling senior staff before the situation grows.
118. (D) Money left behind belongs to the guest, so honesty requires handing it over through the proper channel.

119. (B) An accessible room near the lift meets the guest's real need; staff should then ask politely whether anything
else would help.

120. (C) Taking feedback well is how service staff improve, and it builds trust within the team.
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