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1. What is the short cut key to underline text in a spreadsheet?
) Ctrl+b ) Ctrl+I 2) Ctrl+l &) Ctrl+u
2. Ram tries new ideas as a tailor in a garment factory Ram is a/an
) Entrepreneur 2)) Wage employed person &) Laborer @) Un skilled worker
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11. Define Communication
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24. What are the types of entrepreneurs?
25. Explain the steps to minimizing waste and pollution
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GOVERNEMENT OF KARNATAKA
KARNATAKA SCHOOL EXAMINATION AND ASSEMENT BOARD
6" CROSS, MALLESHWARAM, BENGALURU-560003
2026-27 II PUC MODEL QUESTION PAPER- 3

Subject: 62-RETAIL Maximum Marks: 60

Time: 2.15 Hours No. of Questions: 37
(ENGLISH VERSION)

INSTRUCTIONS:

1. This question paper consists of 37 objective and subjective types of questions. Follow the

instructions.

2. Figure in the right-hand margin indicates maximum marks for the questions and the number of
questions to be attended.
3. The maximum time to answer the paper is given at the top of the question paper. It includes 15
minutes for reading question paper.
4. Question paper is prepared for 60 marks during evaluation marks obtained by the students will be
converted in to 50%.
PART - A
I. Choose the correct answer 10x1=10
1. What is the short cut key to underline text in a spreadsheet?
a) Ctrl + b b) Ctrl+i c) Ctrl+l d) Ctrl+u
2. Ram tries new ideas as a tailor in a garment factory Ram is a/an
a) Entrepreneur b) Wage employed person c) Labourer d) Unskilled worker
3. The Retailers should not point their fingers at others
a) Employee b) Customer c¢) Creditor’s d) Producers
4. Understand the limit of own when sales associate need permission from other
a) Responsibility b) Rights c) Power d) Authority
5. Which of the following remains a widget for gathering feedback on product sheet?
a) User voice b) Kampyle c) Feedbackify d) Face book
6. Which one of these is not a source of identifying customer problem by the retailer
a) Feedback of sales associate b) Customer meet
¢) social group d) Executive meet
7. Service quality includes strategies, procedures and performance of
a) Management b) Information System  ¢) Communication d) Advertisement
8. Following are the few recommendations as to in what way to share customer feedback with others
a) Online reviews b) Customer meet ¢) The notice board d) Feedback sheets
9. CRM enables to understand the needs of
a) Retailer b) Owners ¢) Creditor’s d) Customers
10. Which one of these is the procedures of studying research
a) Interpretation b) Editing c¢) Analytics d) Report
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PART -B
I1. Answer the following questions (Answer any Ten) 10x2=20

11. Define Communication.

12. What is entrepreneurship?

13. What are the sources of identifying customer problems?
14. What is service culture?

15. Write the meaning of warranty card?

16. What do you mean by CRM?

17. List the ways to retain Customers.

18. Write the meaning of changes.

19. Define Organizational climate.

20. What is improvement?

21. How retail workers should dress in retail store.
22. What is provident fund?

23. Give the meaning of bullying.

PART - C
ITI. Answer the following questions (Answer any Six) 6x3=18
24. What are the types of entrepreneurs?

25. Explain the steps to minimizing waste and pollution.

26. List the steps for an effective problem-solving process.

27. What are the shopping products? Give examples.

28. Explain the characteristics of customer service information.

29. Mention the ways to increase the sales.

30. Explain the relationship between service qualities and customer satisfaction.

31. List the methods of effective collection of the customers’ feedback.

32. What are the precautions to be taken by male staff regarding their appearance in retail store?

33. Explain the ways to develop the effective work habits.

PART -D
IV. Answer the following questions (Answer any Two) 2x6=12
34. Explain the rules for handling problems in organized way.

35. Briefly explain the procedure for delivering customer service
36. What are the legal requirements for storage of information? Explain

37. Discuss the components of CRM.
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