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General Instructions :

(i) Please read the instructions carefully.

(it)  This question paper consists of 21 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective type questions, whereas Section B contains
Subjective type questions.

(iv) QOut of the given (5 + 16) = 21 questions, a candidate has to answer
(5 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (24 marks) :
(a)  This section has 5 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question /part.

(vii) Section B : Subjective Type Questions (26 marks) :

(a)  This section has 16 questions. z
(b) A candidate has to do 10 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.
SECTION A
(Objective Type Questions) (24 marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4 x1=4

(i) Which of the following is not an element of communication within

the communication process cycle ?
(A) Time (B) Sender
(C) Feedback (D) Channel

(i1))  In setting up of SMART goals, the alphabet ‘R’ stands for
(A)  Reliable (B)  Realistic
(C)  Relative (D)  Resource
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(iii) I8 Ueh TSI g &l Ush SAh hl d9Td A i o [T 394 feqm =1
foreht foriy agq, femme = nifafafe S s g1 2

(A)  &H T (B)  Wehld shI & T
(C) wiier =™ (D)  3AHE AT

(iv) FHfIREd ¥ € H-91 B S0 ol I qa4i § Hardl § ?
(A)  IAATE e (B) 97 (Worms)

(C) @TFF-T ET'FT (Trojan Horse) (D) Lt CRER:]

(v) T UTEsh Ud ol o W AT 2 HR I T [OgHT Y& L a1 2 | 98
HIfd T8 ga1 8 | 98 A1 § Toh 3UHT UTEh T HE W 8 | T8

7|
(A)  HE
(B)  STTcHfoaart
(C) &Risfia

(D) U fo=m sl STTSHE 9T

(vi) Tr=fcifgd 5 & S9-91 93 Us¢ o IHR Fad [dhd aed 737 & ? =
(A) 9% 9HT 3R w=adl
(B)  STEHMAISA! Sl HH BTl

(C) AfTh FHMCT
(D) SEEEAT

2. feuTw 6yl # ° forgi 5 ST AT | 5x1=5

() I8 AT -IeEiRes I & fou Sifam IusRIsT sl @mE =
Yard d=- | wifie gt ifafafirn s gl o @ |

(A) (B)  @eTeH
(C) geu feshl (D) =
(i) U GeU W T ATghi ¥ Aehan 91 H Teh hal 8l § ?
(A) I HRA (B) A &
(C) Rrepra &= (D)  TEEw e
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(iii) It is a practice where an individual is supposed to focus his/her mind
on a particular object, thought or activity to reduce stress.

(A) Meditation (B) Taking a walk in nature
(C)  Physical exercise (D)  Enjoyment

(iv)  Which of the following traps small children into inappropriate
relations ?
(A)  Online Predators (B)  Worms
(C) Trojan Horse (D) Antivirus

(v) A customer comes to Ravi’s store and starts shouting at him. He
does not get angry. He listens to what his customer is saying. He is

(A) Hardworking
(B) Confident
(C) Patient

(D) Trying new ideas Eya
(vi) Which of the following is not a sustainable development goal
according to the United Nations ?
(A) Clean water and sanitation
(B) Reduced inequalities
(C)  Gender equality
(D) Population
2. Answer any 5 out of the given 6 questions. 5x1=5

(i) It refers to all activities involved in selling goods or services to the
final consumers for personal, non-business use.
(A) Staffing (B)  Directing
(C) Retailing (D) Planning

(ii) The maximum number of customers’ interaction that one faces in a
retail store is at the .
(A)  Cash counter (B)  Trial rooms
(C) Complaint area (D) Control room
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(iv)

feifa o 61 Tgafa @t 2 |

JTYfiehdt gHT e, L, HIA ATg 3G o Y ITAM FhT SH are ¥
7

(A) AL o
(B) &g g
(C) TR &3
(D) foshl =
(v) 9 3 g3l % s hl gl 95 AU 3 HR WM H a9 HA 7, dl
3R % TASH T WA Feu qiagT § fomar s
Hehdl 2 |
(vi) Ufefya 3 & sodeie a1 fafgd geu fashl Tl —gam
¥ (gui) de W@ T =R | EEE
(A) =W B) TH m
(C) D) @
fqu 7w 6yl § @ fohedl 5 I I | 5x1=5

1)

(i1)

(iii)

39 Uk 1 9 waRy NOW Uee Gar, TETeed, FRe S Eev,
T@-gE 3R faaer o gefud geme & auft s e 2 |

Gl TR h1 Hifctsh ATEH TleRl ®H & o yeid
HT 8 |

(A) TR (B)  3Iad

(C) =& (D) &

et A0 3TN 3T U QI ThH ATSHT o IGTET & ?
(A)  Hieft w3 FS (Straight floor plan)

(B) farepul w1 A (Diagonal floor plan)

(C) Tufsra srfi=ma IsAT (Mixed layout plan)
(D)  <hIvf B3 AT (Angular floor plan)
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(iii) Name the feature which allows setting of multiple exchange prices
for the same product.

(iv) The formula used by a supplier with discounts, taxes, freight, etc.
is :
(A)  Supply formula
(B)  Purchase formula
(C)  Market formula
(D) Sales formula

(v)  When distance between two points is too high and weight of the
goods is small, then a combination of and can
be used in retail transportation.

(vi) Retail sales records of restricted products, electronic or written,

must be kept for a minimum of year(s).

(A) four (B) one [Ey

(C) three (D) two OF2
3. Answer any 5 out of the given 6 questions. 5x1=5

(i) Name the procedure which includes all functions of operating
relating to customer service, health, safety and protection,

maintenance and distribution.

(ii) The retail store owner tempts the customer to make

buying.
(A) impulsive (B) compulsive
(C) expensive (D) cheap

(iii) Mother Dairy and Amul Milk are examples of which plan ?
(A)  Straight floor plan
(B) Diagonal floor plan
(C)  Mixed layout plan
(D)  Angular floor plan
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(iv) Geu fasharsti gra 3w fohr I ot fohegl @l foaur Suehten o

FATST |
(v) 9% Topwdl O 9™ @l 1 31qufd <an g -
(A) 999 (way-by) (B) &S (lay-by)
(C) &9 (bay-by) (D)  J9W (vay-by)
(vi) CCTV @1 qui &9 fafau |
4, fewTuw ¢yl # @ fopdl 5% ST AT | 5x1=5
() TR gyaqd; it foasivdareti & SR W 999 YR % ATd
S T HLAT 2 |
(A) 39 B) =
) T ot (D) " T
. - ‘ EyEE
(i) I8 = AT hl foRIY el & o samarfer wfafaferni o forg fSrigr %
BT 8 |
A) o vaus
(B) 3IUIed YdHHh
(C) iUk Ja4H
(D) U 9T Jaeh
(i) T fogera merEeRr Hredt offg &1 gfafHfca &E a I
S TEdl 8 |
A)  foei vegH (B)  WTEI
(C)  ATYfehaie (D) TS
(iv) SR 1 I8 980 HEq0l H1 8 b 98 AGRhdl 984 W @lerl *H
ATeRi 3T afsreqor =i |
(A)  =SHET (B)  gdeH
(C) U= D) T
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(iv) Name any two marketing tools used by retailers.

(v) allows goods to be purchased in instalments.
(A)  Way-by (B)  Lay-by
(C) Bay-by (D) Vay-by

(vi)  Write the full form of CCTV.

4. Answer any 5 out of the given 6 questions. 5x1=5

(1) level likely separates like kinds of merchandise based on
the different features.

(A)  Subclass (B) High class
(C) Low class (D) Middle class

[=] =]
(i1))  This person is responsible for merchandising activities for particular I-'El

lines of merchandise.

(A) Finance Manager
(B)  Production Manager
(C)  Personnel Manager

(D)  Divisional Merchandise Manager

(iii) A Visual Merchandiser takes care of the representing a
seasonal theme.

(A) window display (B) customers

(C)  suppliers (D) agents

(iv) It is a very important function of merchandiser that he will guide
and train buyers as and when the need arises.
(A) Planning (B)  Directing
(C) Coordinating (D)  Controlling
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(v) TosleTal meiersiT i ¥ =9 & T ® R, qfh
FEITY |
A) Tew, == B) [, Few
(C) 3o, faw (D) e, FeEn

(vi) IS, g4, fertmr amifg 3cqTe HHT ST Hehdl 8 |
(A)  ANHSEH (B)  AMIdhIA
C 7= (D)  3MaAT

5. feumu 69wl A @ frdl 5% 3w N | 5x1=5

i) IPC®I qU ¥ 3 :
(A) 3fEIa 9 g
(B) 3feaa g =i
(C) 3fead UTgde +Is
(D) 3fead gfecteh I

Gi) @A F i fogeti & g wmwft 6t w9 g hi vf w1 wehfa wa@ %
s

2 |
(A) HEWU (B)  UiasA
(C) ETft geferT (D) g y&ua
(iii) AT 1 Wihd el H IR Saed (3FRM) @idi ¥ g
ayfed fomam ST 2 |
(A) HE (B)  fea
(C) dd (D) ECRETIEY
(iv) 39 AfGf=m &1 91 Jar3e S gRen M & ®9 " AR fheaw &
HTh! <l A AT 8 |
(v) I8 o S forEt iR wear S o A1 I <k feafa | 1 S et
HILETS o1 IUF Hdl 7, 39 JISHT 6 €9 H JET T 3 |
(vi) Fe=fafga & @ sH-a1 v gareht Wfas gren mE w1 AEvEs O 787
29
(A)  HEI (B)  feo=wd
(C) 9wl (D) &
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(v)  Visual Merchandising is being considered as a/an and not
as a/an
(A) investment, expense (B) expense, investment
(C) planning, investment (D) investment, planning

(vi)  Bread, milk, grocery, etc. can be considered as products.
(A) comfort (B) emergency
(C) staple (D) impulse

5. Answer any 5 out of the given 6 questions. 5x1=5

(i) IPC stands for
(A) Indian Penal Code
(B) Indian Penal Court
(C) Indian Private Code
(D) Indian Public Court

(11) The short distance movement of material between two or more E:
points refers to :

(A) Warehousing (B) Transportation
(C) Material handling (D) Materials management
(iii) materials are stored in approved containers and away
from ignition sources.
(A)  Costly (B) Tough
(C) Liquid (D) Hazardous

(iv) Name the Act which fulfils the standards of physical fitness as a
security guard.

(v)  The plan that describes the action to be taken in the event of a
serious incident such as fire or a disaster is known as plan.

(vi)  Which of the following in not an essential quality of an effective
static security guard ?
(A) Alertness (B) Interest
(C) Thoroughness (D) Patience
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SECTION B
(Subjective Type Questions) (26 marks)

Answer any 3 out of the given 5 questions on Employability Skills in 20 — 30
words each. 3x2=6

6. Define Active listening.

7. What do you understand by ‘Stress Management’ ?

8. Name any four mobile operating systems.

9. How does entrepreneurship create some adverse impact on society ?

10. State any four problems related to Sustainable Development.
EyEE

[=]3%
Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8

11. Name the factors affected by loading and unloading in Retail

Transportation.

12. How does the store atmosphere serve as an enjoyable shopping experience

to customers ?
13. Give any two advantages of ‘Angular floor plan’.
14. Define ‘Merchandising’.
15. Write any two merchandising tips to be followed by a retailer.

16. Name any four common housekeeping tasks in a retail store.
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
17. Give the criteria by which a billing is assumed to be successful.
18. List out the objectives of store design.

19. “A passion for design and creativity is essential for becoming a visual

merchandiser.” State some functions of a visual merchandiser.
20. Explain the different kinds of merchandise with examples.

21. Mohan is appointed as a security guard. As the owner of a retail store, list

out some of the gate duties performed by him.
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