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General Instructions : 15E

1

Candidate must write his‘her Roll Number on the first page of the Question Paper. @

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 55/SS/0-A on the Answer-Book.

5 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya. Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri. Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.
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Note :

(i)  This Question paper consists of four PART viz, 'A', 'B', 'C' and 'D' containing
37 questions.

(i1} All questions are compulsory. E§§
(iii) Read the instructions carefully before attempting Questions.
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PART - A
o — A

Each question from Q. Nos. 1-10 carries 1 mark.

Fill in the blanks in the sentences given below. 1x10=10
¥ W@ 1 A 10 7F YA WA 0F 0% F € |
frafafas Tl § fam wm #r g i )

1 The surface of your table is (smooth) than the surface of mine.

2  The pilot landed the helicopter safely. (change to passive voice) %%
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WWW stands for
WWW @ arqd & |

Mozilla is a

Hifsen wsH ¥

The cause and effect diagram is also called the diagram.
w1 R ghee fm @ W wed ¥ E

State whether following statements are True (T) or False (F).

frafafas o= § @ 7 SEA FUA garEd |

10

Productivity may be defined as ratio of output to input,

TATEhAT H Sy § Y & ey o ufiwifud fear wmer ¥
You are sitting at my bag.

Trojan Horse is a code hidden in games or spreadsheets.
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A member can withdraw upto 90% of the amount of Provident Fund after
attaining the age of 45-50 years.
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Communication is the sharing of ideas and information.
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PART - B
amr - 9

Each question from Q. Nos., 11-22 carries 2 marks. 2x12=24
Answer to the questions briefly.
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11 Write four reasons for conducting surveys.
: EE
12 Name four kinds of reports. &g

13 Differentiate between data and information.

e T I A oFl Saral |

14 Explain two examples of WAN.
WAN % @1 Saewl & e ity |

15 List any four barriers to listening.

I W AT YA A dHis O ens @ oave ity |

16 Differentiate between verbal and non-verbal communication.

difigs o eriifias @ar & ot #ifT | G

17 Define service enterprises and write ceiling limit of micro, small
and medium enterprises.
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18 Define fixed and working capital.
g 9 Hgw Yol Bl ATEd By |

19 Explain Ledger and Voucher.
T & aEEy @ e &4 | Ejﬁ

20 Name four types of occupational health hazards.

B § A IO BH 9 9 A9aiys @adl & ai § s |

21 Write four situations where guards are neceded.
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22 Write two fire fighting methods.
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PART - C
it - 9

Each question from Q. Nos. 23-31 carries 4 marks. 4x9=36
Answer to the questions in detail.
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23

24

25

26

27

28

29

30

31

Write four features of a good resume.

What four points vou will keep in mind while writing a Argumentative
Paragraph ?

Describe four applications of computer in daily life.

o daT § FEET oW B R AR SuERE w1 v BT | g

Explain WAN. Write three characteristics of WAN.
WAN & @ T | 386 a9 o & 9uF & |

Explain eight characteristics of a good entrepreneur.

oSy I F oS Wi &1 v HAT | e

Describe Automation. List four advantages of automation.

My Fr 7 gEe i Wy fwfaw

Discuss the importance and need of occupational Hygiene.

B & A W e % e ot wEat @ gue i |

Explain disablement. Describe its various types with examples.

AU &1 g ®U JAT 36 A= gwrd @ Sereew afed =@ @i |

Write eight benefits of ISO.
ISO & e ww fa@r |
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PART - D
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Each question from Q. Nos. 32-37 carries 5 marks. 5x6=30

Answer to the questions in detail.
wed W= 32 37 9% UAE Wed Uid 3k & & |
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32

33

34

35

36

37

Read the following advertisement. Prepare a job application and cover letter.

Urgently required an Installation and Monitoring candidates having
2 years experience 1n 1nstallation/servicing of instruments having
Degree/Diploma or ITI qualification in Electrical/Electronics/Civil Engineering
and proficiency in computer operations. Send your CV with photo. ABZ Lid.,
4-D, Block-A, Krishna Nagar, NOIDA, U.P.

Write ten skills associated with listening.

G ¥ wehud 7@ He B e B | A

List five points to difference between Large scale enterprises and Small scale
enterprises.

Ble @M 3 98 SE & 99 g ot Aty |

Describe five categories of productivity benefit with examples.

mmﬁuﬁ%ﬁﬁrmmﬁﬁawmlﬁﬁ

Describe any five commonly used web browsers.

AR 9T YGFT BF 9w feel 9t 99 steeie (Web Browsers) % art o fafaw |

Describe ten physical principles of Ergonomics.
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