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dqy i`"Bksa dh la[;k % 11 

gk;j lsds.Mjh ijh{kk] gk;j lsds.Mjh ijh{kk] gk;j lsds.Mjh ijh{kk] gk;j lsds.Mjh ijh{kk] fnlEcj&2021fnlEcj&2021fnlEcj&2021fnlEcj&2021    
vknvknvknvkn’k’k’k’kZZZZ    mÙkjmÙkjmÙkjmÙkj 

 310 
fo"k; %fo"k; %fo"k; %fo"k; % O;olk; v/;;uO;olk; v/;;uO;olk; v/;;uO;olk; v/;;u    

Subject: BUSINESS STUDIES    

m-1 ,d 'kCn@okD; esa mÙkj nhft, & ¼¼¼¼5555××××1111====5555½½½½    
 (i) 14 fl)kUr     

 (ii) fefJr vkfFkZd iz.kkyh     

 (iii) fu;kstu     

 (iv) 3     

 (v) cká L=ksr     

m-2 lR;@vlR; esa mÙkj nhft, & ¼¼¼¼5555××××1111====5555½½½½    
 (i) lR;     

 (ii) vlR;     

 (iii) vlR;     

 (iv) lR;     

 (v) lR;     

m-3 lgh fodYi pqudj fyf[k, & ¼¼¼¼5555××××1111====5555½½½½    
 (i) (a) leh{kk djuk     

 (ii) (d) mi;qZDr lHkh     

 (iii) (d) 4     

 (iv) (d) mi;qZDr lHkh     

 (v) (d) nsunkj     

m-4 fjDr LFkkuksa dh iwfrZ dhft, & ¼¼¼¼5555××××1111====5555½½½½    
 (i) ifjlj HkÙkhZ     

 (ii) 'kk[kk     

 (iii) izeki     

 (iv) 1 o"kZ     

 (v) LFkk;h     
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m-5 lgh tksfM+;k¡ cukb;s & ¼¼¼¼5555××××1111====5555½½½½    

 (i) izkFkfed ckt+kj    (c) u, fuxZeu     

 (ii) “kSfrd forj.k    (d) ifjogu      

 (iii) iqjkuh izfrHkwfr;ksa dk Ø; foØ; (e) f}rh;d iw¡th ckt+kj     

 (iv) ukedj.k     (b) oLrq dh igpku     

 (v) lsch dk eq[; dk;kZy; gS  (a) eqEcbZ eas      

m-6 izcU/k ds fl)kUr dh fo’ks"krk,¡ & ¼¼¼¼2222½½½½    

 (i) lkoZHkkSfedrk     

 (ii) yksp’khyrk     

 (iii) lkekU; ekxZ n’kZu ds :i esa     

  ¼dksbZ nks laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-6 izcU/k ds fl)kUr dh ifjHkk"kk & **izcU/k ds fl)kUr fLFkj ugha gksrs gS] vfirq ykspiw.kZ gksrs gSa] 

ftudk iz;ksx cnyrh ifjfLFkfr;ks dks /;ku esa j[kdj fd;k pkfg,A** 

 

m-7 jktuSfrd i;kZoj.k esa ns’k esa lkekU; fLFkjrk] 'kkafr rFkk pquh xbZ ljdkj ds izfrfuf/k;ks dk 

O;olk; ds izfr fof’k"V n`f"Vdks.k tSlh jktuSfrd ifjfLFkfr;k¡ lfEefyr gSA 

    

¼¼¼¼2222½½½½    

 vFkokvFkokvFkokvFkok        

m-7 lkekftd i;kZoj.k esa lkekftd 'kfDr;k¡ lfEefyr gS] tSls jhfr fjokt] ewY;] lkekftd cnyko] 

O;olk; ls lekt dh vis{kk,¡ vkfnA 

 

m-8 O;kolkf;d i;kZoj.k dk egÙo & ¼¼¼¼2222½½½½    

 (i) O;olk; dh LFkkiuk esa lgk;d     

 (ii) voljks dks igpkuus esa lgk;d     

 (iii) Hkkoh [krjks dh igpku     

  ¼dksbZ nks laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-8 O;kolkf;d i;kZoj.k dh fo’ks"krk,¡ &  

 (i) ckã 'kfDr;k¡  

 (ii) fu;U=.k jfgr 'kfDr;k¡  

 (iii) xfr’khy ?kVd  

  ¼dksbZ nks laf{kIr O;k[;k lfgr½  
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m-9 fu;kstu ls vk’k; & fu;kstu Hkfo"; dk iwokZuqeku yxkus dk iz;kl gS] rkfd Js"B fu"iknu 

izkIr gks ldsA 

¼¼¼¼2222½½½½    

 vFkokvFkokvFkokvFkok        

m-9 fu;kstu ds y{k.k &  

 (i) mn~ns’;kas ij vk/kkfjr  

 (ii) iwokZuqekuksa ij vk/kkfjr  

 (iii) loksZÙke fodYi dk p;u  

  ¼dksbZ nks laf{kIr O;k[;k lfgr½  

m-10 usr`Ro ls vk’k; & usr`Ro O;fDr dk og xq.k gksrk gS] ftlds }kjk dksbZ O;fDr vius v/khuLFkks 

dh fØ;kvksa dk ekxZn’kZu djrk gSA 

¼¼¼¼2222½½½½    

 vFkokvFkokvFkokvFkok        

m-10 i;Zos{k.k dk vfHkizk; vius v/khuLFkkas ds dk;ksZa dh izxfr dh ns[kHkky djus vkSj mUgas ekxZ n’kZu 

nsus ls gSaA 

 

m-11 ,d izHkkoh usrk ds xq.k & ¼¼¼¼3333½½½½    

 (i) igy {kerk     

 (ii) vkRefo’okl     

 (iii) ltkrk     

 (iv) fu.kZ; ysus dh 'kfDr     

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-11 funsZ’ku dk egÙo &  

 (i) dk;ksZ dk izkjEHk  

 (ii) vfHkizsj.kk dk ek/;e  

 (iii) laLFkk dks lqn<̀+ cukuk  

 (iv) leUo; dh LFkkiuk  

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½  
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m-12 vfHkizsj.kk ds mís’; & ¼¼¼¼3333½½½½    

 (i) dk;Z ds izfr #fp     

 (ii) mRiknu esa o`f)     

 (iii) eukscy c<+kuk     

 (iv) Jfedksa esa LFkkf;Ro     

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-12 ekSfnzd vfHkizsj.kk ds :i &  

 (i) i;kZIr osru  

 (ii) cksul  

 (iii) eagxkbZ osru  

 (iv) vko’;d _.k  

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½  

m-13 miHkksDrk ds vf/kdkj & ¼¼¼¼3333½½½½    

 (i) p;u dh Lora=rk     

 (ii) ekud oLrq     

 (iii) lsok fof’k"V dk ykHk     

 (iv) U;k; tkus dk vf/kdkj     

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-13 miHkksDrk ds mÙkjnkf;Ro &  

 (i) vius vf/kdkj dk iz;ksx djuk  

 (ii) miHkksDrk dks lko/kkuh j[kuk pkfg,  

 (iii) 'kks"k.k gksus ij f’kdk;r  

 (iv) udn jlhn ysuk  

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½  

m-14 miHkksDrk laj{k.k ds lk/ku & ¼¼¼¼3333½½½½    

 (i) miHkksDrk tkxj.k vfHk;ku     

 (ii) miHkksDrk laxBuksa dh LFkkiuk     

 (iii) 'kklu }kjk iqjLdkj     

 (iv) yksd vnkyras     

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½     
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 vFkokvFkokvFkokvFkok        

m-14 miHkksDr dh leL;kvksa &  

 (i) feykoV dh leL;k  

 (ii) ?kfV;k eky dh leL;k  

 (iii) dher o`f) dh leL;k  

 (iv) de uki&rkSy dh leL;k  

  ¼dksbZ rhu] laf{kIr O;k[;k lfgr½  

m-15 mPp Lrjh; izcU/k ds dk;Z & ¼¼¼¼4444½½½½    

 (i) mn~ns’;kas dk fu/kkZj.k     

 (ii) uhfr;ks dk fu/kkZj.k     

 (iii) lalk/kuh dh O;oLFkk djuk     

 (iv) dk;Z dk fu"iknu djokuk     

 (v) foÙkh; uhfr dk fu/kkZj.k     

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-15 leUo; dh iz—fr &  

 (i) lkewfgd dk;ksZa esa ,d:irk ykuk  

 (ii) ,dh—r ,oa larqfyr fØ;k  

 (iii) izcU/kdkas dk mÙkjnkf;Ro  

 (iv) fujUrj izfØ;k  

 (v) lkef;d fØ;k  

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½  

m-16 izcU/k ds izeq[k dk;Z & ¼¼¼¼4444½½½½    

 (i) fu;kstu     

 (ii) laxBu     

 (iii) fu;qfDr;k¡     

 (iv) funsZ’ku     

 (v) fu;U=.k     

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½     
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 vFkokvFkokvFkokvFkok        

m-16 izcU/k ds lkekftd mÙkjnkf;Ro &  

 (i) xzkgdksa ds izfr mÙkjnkf;Ro  

 (ii) deZpkfj;ksa ds izfr mÙkjnkf;Ro  

 (iii) v’ka/kfj;kas ds izfr mÙkjnkf;Ro  

 (iv) 'kklu ds izfr mÙkjnkf;Ro  

 (v) iwfrZdÙkkZvksaa ds izfr mÙkjnkf;Ro  

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½  

m-17 laxBu ds mís’; & ¼¼¼¼4444½½½½    

 (i) ferO;f;rk dh izkfIr     

 (ii) le; ,oa Je dh ferO;f;rk     

 (iii) Je ,oa iw¡th esa e/kqj lEcU/k     

 (iv) lsok dh Hkkouk     

 (v) leUo; dh LFkkiuk     

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-17 lxBau izfØ;k &  

 (i) mís’;ksa dk fu/khZj.k  

 (ii) fØ;kvkas dk fu/kkZj.k ,oa lewghdj.k  

 (iii) dk;ksZa dk caVokjk  

 (iv) vf/kdkj lkSiuk  

 (v) leUo; ,oa lUrqyu dh LFkkiuk  

  ¼laf{kIr O;k[;k lfgr½  

m-18 vf/kdkj vUrj.k ,oa fodsUæhdj.k esa vUrj  ¼¼¼¼4444½½½½    

 varvarvarvarj dk vk/kkjj dk vk/kkjj dk vk/kkjj dk vk/kkj &     

 (i) iz—fr     

 (ii) mís’;     

 (iii) vfuok;Zrk     

 (iv) fuHkZjrk     

 (v) fu;U=.k     

  ¼dksbZ pkj] laf{kIr vraj O;k[;k lfgr½     
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 vFkokvFkokvFkokvFkok        

m-18 vf/kdkj vraj.k izfØ;k &  

 (i) mÙkjnkf;Ùo lkSiuk  

 (ii) vf/kdkj iznku djuk  

 (iii) tokcnsgh fuf’pr djuk  

m-19 LFkk;h iw¡th rFkk dk;Z’khy iw¡th esa vUrj & ¼¼¼¼2222½½½½    

 vvvvaaaarj dk rj dk rj dk rj dk vk/kkjvk/kkjvk/kkjvk/kkj &     

 (i) fLFkjrk     

 (ii) vof/k     

 (iii) miyC/krk     

 (iv) mi;ksx     

 (v) izkfIr ds L=ksr     

  ¼dksbZ pkj] laf{kIr vraj O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-19 foÙkh; izca/k dk egÙo &  

 (i) miØe dh lQyrk dk vk/kkj  

 (ii) fu;kstuk dh lQyrk  

 (iii) dq’ky lapkyu  

 (iv) leUo; dh LFkkiuk  

 (v) fu.kZ; ysus dk dsUæ fcUnq  

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½  

m-20 foKkiu dk egÙo & ¼¼¼¼4444½½½½    

 (i) oLrqvksa dh tkudkjh     

 (ii) ek¡x dk fuekZ.k     

 (iii) u;s e/;LFkksa dh izkfIr     

 (iv) Kku esa o`f)     

 (v) izfrLi/kkZ dk eqdkcyk     

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½     
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 vFkokvFkokvFkokvFkok        

m-20 foKkiu ,oa foØ; lao)Zu esa vUrj   

 vUrvUrvUrvUrj dk vk/kkjj dk vk/kkjj dk vk/kkjj dk vk/kkj &  

 (i) mís’;  

 (ii) Øe  

 (iii) ek/;e  

 (iv) vko’;drk  

  ¼laf{kIr vUrj O;k[;k lfgr½  

m-21 ,d vPNs ukedj.k dh fo’ks"krk,¡ & ¼¼¼¼4444½½½½    

 (i) czk¡.M dk uke     

 (ii) vklkuh ls igpkus ;ksX;     

 (iii) ferO;f;rk     

 (iv) v’yhyrk ls nwj     

 (v) iathdj.k     

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-21 foi.ku ds dk;Z &  

 (i) mRiknu fu;kstu  

 (ii) foØ;  

 (iii) Ø; ,oa ,d=h dj.k  

 (iv) ifjogu  

 (v) laxzg.k  

  ¼dksbZ pkj] laf{kIr O;k[;k lfgr½  

m-22 izcU/k ds fl)kUr dk egÙo & ¼¼¼¼5555½½½½    

 (i) izcU/kdksa ds fy;s mi;ksxh     

 (ii) llka/kuksa dk vuqdwyre iz;ksx     

 (iii) izHkkoh iz’kklu     

 (iv) vuqla/kku ,oa fodkl     

 (v) lUrqfyr fu.kZ;     

 (vi) izf’k{k.k ykHk     

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½     
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 vFkokvFkokvFkokvFkok        

m-22 Vsyj ,oa Qs;ksy ds izcU/k fl)kUrksa esa vlekurk,¡ &  

 (i) v/;;u dk vk/kkj  

 (ii) fopkj /kkjk  

 (iii) ekuo lewg  

 (iv) fo’ks"kK  

 (v) fof’k"Vrk  

 (vi) lkekftd n`f"Vdks.k  

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½  

m-23 fu;kstu dh lhekvksa & ¼¼¼¼5555½½½½    

 (i) “koh vfuf’prrk,¡     

 (ii) O;fdxr #fp dh lekfIr     

 (iii) [kphZyh i)fr     

 (iv) mfpr lwpukvksa dk vHkko     

 (v) iw.kZ yksp dk vHkko     

 (vi) loksZÙke fodYi dkp;u     

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-23 ,d izHkkoiw.kZ fu;kstuk ds vko’;d y{k.k &  

 (i) ljyrk  

 (ii) Li"V mís’;  

 (iii) ferO;;h  

 (iv) ykspiw.kZ  

 (v) y{;ksa ds vuq:i  

 (vi) O;kogkfjDrk  

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½  
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m-24 fu;qfDrdj.k dk egÙo & ¼¼¼¼5555½½½½    

 (i) vkS|ksfxd izxfr dk vk/kkj     

 (ii) iwokZuqeku yxkuk     

 (iii) mfpr O;fDr;ksa dk p;u     

 (iv) Je ykxr esa deh     

 (v) izf’k{k.k esa lgk;d     

 (vi) dk;Z dk ewY;kadu     

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-24 HkrhZ ,oa p;u esa vUrj   

 vUrj dk vk/kkj &  

 (i) Øe  

 (ii) mís’;  

 (iii) lk{kkRdkj  

 (iv) L=ksr@izfØ;k  

 (v) la[;k  

 (vi) vkosnu@lwpuk  

  ¼dksbZ ik¡p] laf{kIr vUrj O;k[;k lfgr½  

m-25 fu;U=.k dh fo’ks"krk,¡ & ¼¼¼¼5555½½½½    

 (i) lrr~ izfØ;k     

 (ii) O;kid {ks=     

 (iii) ;kstukvksa dk fu/kkZj.k     

 (iv) O;fDr;ksa ls lEcfU/kr     

 (v) lHkh Lrj ij ykxw     

 (vi) orZeku ,oa Hkfo"; dk fu;U=.k     

  ¼dksbZ ik¡p½     
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 vFkokvFkokvFkokvFkok        

m-25 fu;U=.k dh izfØ;k &  

 (i) izekiksa dk fu/kkZj.k  

 (ii) okLrfod izxfr dk ekiu  

 (iii) okLrfod izxfr dh izekiksa ls rqyuk  

 (iv) fopyukas dk fo’ys"k.k  

 (v) lq/kkjkRed dk;Zokgh djuk  

  ¼laf{kIr O;k[;k lfgr½  

m-26 LdU/k foif.k dk egÙo & ¼¼¼¼5555½½½½    

 (i) fofu;kstu esa lqfo/kk     

 (ii) fgrkas dh lqj{kk     

 (iii) ewY;ksa dk Kku     

 (iv) /ku dk lnqi;ksx     

 (v) fons’kh fofu;ksx dh lqfo/kk     

 (vi) foLr`r cktkj     

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½     

 vFkokvFkokvFkokvFkok        

m-26 lsch ds dk;Z &  

 (i) vuqfpr O;kikj ij jksd  

 (ii) f’k{k.k  

 (iii) Ø; & foØ; ij fu;U=.k  

 (iv) /kks[kk/kM+h jksduk  

 (v) nykyksa ij fu;U=.k  

 (vi) vkpkj & lafgrk  

  ¼dksbZ ik¡p] laf{kIr O;k[;k lfgr½  

 

-------------------------     
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dqy iz’uksa dh la[;k % 26                                                              dqy i`"Bksa dh la[;k % 08 
Total No. of Questions: 26                                                                 Total No. of Pages: 08 

gk;jgk;jgk;jgk;j    lsds.Mjhlsds.Mjhlsds.Mjhlsds.Mjh    ijh{kk] ijh{kk] ijh{kk] ijh{kk] fnlEcj&2021fnlEcj&2021fnlEcj&2021fnlEcj&2021 

310 
fo"k; %fo"k; %fo"k; %fo"k; %    O;O;O;O;kkkkolkolkolkolkffff;;;;dddd    v/;;uv/;;uv/;;uv/;;u    

Subject: BUSINESS STUDIES 

(Hindi & English Versions) 
le; % 03 ?k.Vs                                                                                     iw.kk±d % 100 
Time: 03 Hours                                                                             Maximum Marks: 100    
  
funsZ’k %&funsZ’k %&funsZ’k %&funsZ’k %&    

 (i) lHkh Á’u vfuok;Z gSaA lHkh Á’u vfuok;Z gSaA lHkh Á’u vfuok;Z gSaA lHkh Á’u vfuok;Z gSaA  

 (ii) Á’u Øekad 1 ls 5Á’u Øekad 1 ls 5Á’u Øekad 1 ls 5Á’u Øekad 1 ls 5    rd oLrqfu"B iz’u gSrd oLrqfu"B iz’u gSrd oLrqfu"B iz’u gSrd oLrqfu"B iz’u gSaa aaA ftlds vUrA ftlds vUrA ftlds vUrA ftlds vUrxxxxZZZZr fjDr LFkr fjDr LFkr fjDr LFkr fjDr LFkkuksa dh iwfrZ] lR;@vlR;] ,d kuksa dh iwfrZ] lR;@vlR;] ,d kuksa dh iwfrZ] lR;@vlR;] ,d kuksa dh iwfrZ] lR;@vlR;] ,d 

okD; esa mÙkj] lgh fodYi dk p;u rFkk lgh tksfMokD; esa mÙkj] lgh fodYi dk p;u rFkk lgh tksfMokD; esa mÙkj] lgh fodYi dk p;u rFkk lgh tksfMokD; esa mÙkj] lgh fodYi dk p;u rFkk lgh tksfM++ ++;k;k;k;kaa aa    cukb;s fn;k x;k gSA izR;sd iz’u 5 vad dk cukb;s fn;k x;k gSA izR;sd iz’u 5 vad dk cukb;s fn;k x;k gSA izR;sd iz’u 5 vad dk cukb;s fn;k x;k gSA izR;sd iz’u 5 vad dk 

gSAgSAgSAgSA 

 (iii)    iz’u Øekad 6 ls 10 ¼vf/kdre 'kCn 30½ & vad iz’u Øekad 6 ls 10 ¼vf/kdre 'kCn 30½ & vad iz’u Øekad 6 ls 10 ¼vf/kdre 'kCn 30½ & vad iz’u Øekad 6 ls 10 ¼vf/kdre 'kCn 30½ & vad & 2 izR;sd& 2 izR;sd& 2 izR;sd& 2 izR;sd 

 (iv) Á’u Øekad 11 ls 14 Á’u Øekad 11 ls 14 Á’u Øekad 11 ls 14 Á’u Øekad 11 ls 14 ¼vf/kdre 'kCn 75½ & vad & 3 izR;sd¼vf/kdre 'kCn 75½ & vad & 3 izR;sd¼vf/kdre 'kCn 75½ & vad & 3 izR;sd¼vf/kdre 'kCn 75½ & vad & 3 izR;sd 

 (v) Á’u Øekad 15 ls 21 Á’u Øekad 15 ls 21 Á’u Øekad 15 ls 21 Á’u Øekad 15 ls 21 ¼vf/kdre 'kCn 120½ & vad & 4 izR;sd¼vf/kdre 'kCn 120½ & vad & 4 izR;sd¼vf/kdre 'kCn 120½ & vad & 4 izR;sd¼vf/kdre 'kCn 120½ & vad & 4 izR;sd 

 (vi) Á’u Øekad 22 ls 26 Á’u Øekad 22 ls 26 Á’u Øekad 22 ls 26 Á’u Øekad 22 ls 26 ¼vf/kdre 'kCn 150½ & vad & 5 izR;sd¼vf/kdre 'kCn 150½ & vad & 5 izR;sd¼vf/kdre 'kCn 150½ & vad & 5 izR;sd¼vf/kdre 'kCn 150½ & vad & 5 izR;sd 

    (vii) Á’u Øekad 6 ls 26 rd Á’u Øekad 6 ls 26 rd Á’u Øekad 6 ls 26 rd Á’u Øekad 6 ls 26 rd lHkh iz’uks lHkh iz’uks lHkh iz’uks lHkh iz’uks esa vkarfjd fodYi fn;s x;s gSesa vkarfjd fodYi fn;s x;s gSesa vkarfjd fodYi fn;s x;s gSesa vkarfjd fodYi fn;s x;s gSaa aaAAAA    

Instructions:  

 (i) All questions are compulsory.  

 (ii) Question Nos. 1 to 5 are objective type which contains fill in the blanks, True 

and False, one word answer, choose the correct option and match the columns.   

 (iii) Question Nos. 6 to 10 (Maximum limit 30 words) 2 marks each.    

 (iv) Question Nos. 11 to 14 (Maximum words limit 75) 3 marks each. 

 (v) Question Nos. 15 to 21 (Maximum words limit 120) 4 marks each.   

 (vi) Question Nos. 22 to 26 (Maximum words limit 150) 5 marks each. 

 (vii) Question Nos. 6 to 26 have internal choices.  
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iz-1 ,d 'kCn@okD; esa mÙkj nhft, & ¼¼¼¼5555××××1111====5555½½½½    

 (i) gsujh Qs;ksy us fdrus izcU/k ds fl)kUrksa dk izfriknu fd;k\     

 (ii) “kjr esa viuk;h tkus okyh vkfFkZd iz.kkyh dk D;k uke gS\     

 (iii) izcU/k dk izkFkfed dk;Z D;k gS\     

 (iv) vf/kdkj vUrj.k ds fdrus rRo gksrs gSa\     

 (v) foKkiu] HkÙkhZ dk dkSulk L=ksr gS\     

 Answer the following in one word / sentence –      

 (i) How many principles of management were advocated by Henry Fayol?        

 (ii) What is the name of economic system, followed in India?      

 (iii) What is the primary function of management?      

 (iv) How many elements are there in delegation of authority?     

 (v) Advertisement is which source of recruitment?      

iz-2 lR;@vlR; esa mÙkj nhft, & ¼5¼5¼5¼5××××1111====5555½½½½    

 (i) fu;kstu lHkh izcU/kdh; fØ;kvksa esa O;kIr gSA  

 (ii) vf/kdkj vUrj.k lHkh O;olk;ksa esa vko’;d gksrk gSA  

 (iii) fu;qfDrdj.k ,d lrr~ izfØ;k ugha gSA  

 (iv) usr`Ro] funsZ’ku dk ,d vax gSA  

 (v) fu;aU=.k }kjk vuq’kklu dh LFkkiuk gksrh gSA  

 Answer the following in True / False –   

 (i) Planning pervades in all managerial activities.  

 (ii) Delegation of authority is necessary for all the business.    

 (iii) Staffing is not a continuous process.  

 (iv) Leadership is a part of directing.  

 (v) Discipline is maintained by controlling.  
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iz-3 lgh fodYi pqudj fyf[k, & ¼5¼5¼5¼5××××1111====5555½½½½ 

 (i) fu;kstu izfØ;k dk vfUre fcUnq gS & 

 (a) leh{kk djuk    (b) y{; dk fu/kkZj.k 

 (c) lhek,a r; djuk    (d) fodYi dk p;u 

 

 (ii) fu;qfDrdj.k dk rRo gS & 

 (a) “ÙkhZ      (b) p;u 

 (c) izf’k{k.k     (d) mi;qZDr lHkh 

 

 (iii) funsZ’ku ds fdrus rRo gksrs gSa\ 

 (a) 1      (b) 2 

 (c) 3      (d) 4    

 

 (iv) izHkkoh fu;U=.k ds fy, vko’;d gS & 

 (a) fu;kstu     (b) laxBu 

 (c) funsZ’ku     (d) mi;qZDr lHkh 

 

 (v) LFkk;h iw¡th esa lfEefyr ugha gS & 

 (a) e’khusa      (b) “ou 

 (c) QuhZpj     (d) nsunkj 

 

 Select the correct Answer of the following –  

 (i) The last point of the process of Planning – 

 (a) follow up action    (b) determination of goal 

 (c) determining of limitation  (d) selection of alternative 

 

 (ii) The element of Staffing is – 

 (a) recruitment    (b) selection 

 (c) training     (d) All of these 

 

 (iii) How many element are there in Directing?  

 (a) 1      (b) 2 

 (c) 3      (d) 4 

 

 (iv) Necessary for effective controlling – 

 (a) planning     (b) organising 

 (c) directing     (d) All of these 

 

 (v) Not included in fixed capital – 

 (a) machines    (b) building 

 (c) furniture    (d) debtors 
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iz-4 fjDr LFkkuksa dh iwfrZ dhft, & ¼5¼5¼5¼5××××1111====5555½½½½ 

 (i) f’k{k.k laLFkkvksa esa dh tkus okyh HkÙkhZ dks ------------------------------------------------------------------ dgrs gSaA  

 (ii) foÙkh; izcU/k] lkekU; izcU/k dh -------------------------------------------------------------------------------------------------- gSA  

 (iii) okLrfod izxfr ,oa ------------------------------------------------------------------- ds vUrj dks fopyu dgrs gaSA  

 (iv) vYidkyhu foÙkh; fu;kstu lkeU;r% --------------------------------- o"kZ dh vof/k ds fy, gksrk gSA  

 (v) “wfe rFkk Hkou esa fofu;ksx ------------------------------------------------------- iw¡th dk izfrfuf/kRo djrk gSA  

 Fill in the blanks –      

 (i) The recruitment in academic institutions is called......................................     

 (ii) Financial management is................................... of general management.       

 (iii) Difference between action performance and ................ is called deviation.      

 (iv) Short term financial planning generally for ......................................... year.      

 (v) Investment in land and building represents .................................... capital.      

iz-5 lgh tksfM+;k¡ cukb, & ¼5¼5¼5¼5××××1111====5555½½½½ 

 (i) izkFkfed ckt+kj    (a) eqEcbZ eas     

 (ii) “kSfrd forj.k    (b) oLrq dh igpku  

 (iii) iqjkuh izfrHkwfr;ksa dk Ø; foØ; (c) u, fuxZeu  

 (iv) ukedj.k     (d) ifjogu  

 (v) lsch dk eq[; dk;kZy; gS  (e) f}rh;d iw¡th ckt+kj  

 Match the columns –   

 (i) Primary market    (a) In Mumbai  

 (ii) Physical distribution    (b) Identification of product  

 (iii) Selling and purchases of   (c) New issues 

 old securities 

 

 (iv) Branding     (d) Transportation  

 (v) The Head Office of SEBI is (e) Secondary capital market  
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iz-6 izcU/k ds fl)kUr dh dksbZ nks fo’ks"krk,¡ crkb,A ¼¼¼¼2222½½½½ 

 State any two characteristics of Principles of Management.      

 vFkokvFkokvFkokvFkok@@@@OR  

 izcU/k ds fl)kUr dh ifjHkk"kk nhft,A  

 Define the Principles of Management.  

iz-7 jktuSfrd i;kZoj.k ls D;k vk’k; gS\ ¼¼¼¼2222½½½½ 

 What do you mean by political environment?     

 vFkokvFkokvFkokvFkok@@@@OR  

 lkekftd i;kZoj.k ls D;k vk’k; gS\  

 What do you mean by social environment?  

iz-8 O;kolkf;d i;kZoj.k ds egÙo dks crkb,A ¼dksbZ nks½ ¼¼¼¼2222½½½½ 

 Explain the importance of business environment. (Any two)     

 vFkokvFkokvFkokvFkok@@@@OR  

 O;kolkf;d i;kZoj.k dh dksbZ nks fo’ks"krk,a crkb,A  

 Explain any two features of Business environment.   

iz-9 fu;kstu ls D;k vk’k; gS\ ¼¼¼¼2222½½½½ 

 What do you mean by planning?     

 vFkokvFkokvFkokvFkok@@@@OR  

 fu;kstu ds dksbZ nks y{k.k crkb,A  

 Write any two characteristics of planning.  

iz-10 usr`Ro ls D;k vk’k; gS\ ¼¼¼¼2222½½½½ 

 What is meant by leadership?     

 vFkokvFkokvFkokvFkok@@@@OR  

 i;Zos{k.k ls D;k vk’k; gS\  

 What is meant by supervision?  

iz-11 ,d izHkkoh usrk ds xq.kksa dks crkb,A ¼dksbZ rhu½ ¼¼¼¼3333½½½½ 

 Explain the qualities of an effective leader. (Any three)     

 vFkokvFkokvFkokvFkok@@@@OR  

 funsZ’ku ds egÙo dks crkb,A ¼dksbZ rhu½  

 Explain the importance of directing. (Any three)  
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iz-12 vfHkizsj.k ds rhu mís’; crkb,A ¼¼¼¼3333½½½½ 

 Describe three objectives of motivation.      

 vFkokvFkokvFkokvFkok@@@@OR  

 ekSfæd vfHkizsj.kk ds izeq[k :iksa dk o.kZu dhft,A ¼dksbZ rhu½  

 Describe the important forms of monetary motivation. (Any three)   

iz-13 miHkksDrk ds vf/kdkjkas dk o.kZu dhft,A ¼dksbZ rhu½ ¼¼¼¼3333½½½½ 

 Describe the rights of consumers. (Any three)     

 vFkokvFkokvFkokvFkok@@@@OR  

 miHkksDrk ds mÙkjnkf;Roksa dks le>kb,A ¼dksbZ rhu½  

 Explain the responsibilities of consumers. (Any three)   

iz-14 miHkksDrk laj{k.k ds lk/kuksa dks le>kb,A ¼dksbZ rhu½ ¼¼¼¼3333½½½½ 

 Explain the means of consumer protection. (Any three)     

 vFkokvFkokvFkokvFkok@@@@OR  

 miHkksDrk dh fdUgha rhu leL;kvksa dk o.kZu dhft,A  

 Describe any three problems of consumers.  

iz-15 mPp Lrjh; izcU/k ds dk;Z crkb,A ¼¼¼¼4444½½½½ 

 Describe the functions of Top Level Management.       

 vFkokvFkokvFkokvFkok@@@@OR  

 leUo; dh iz—fr dks le>kb,A  

 Discuss the nature of co-ordination.   

iz-16 izcU/k ds izeq[k dk;ksZa dh la{ksi esa foospuk dhft,A ¼¼¼¼4444½½½½ 

 Discuss in brief the primary functions of management.       

 vFkokvFkokvFkokvFkok@@@@OR  

 izcU/k ds lkekftd mÙkjnkf;Rokas dks le>kb,A  

 Explain the social responsibilities of management.  

iz-17 laxBu ds mís’;ksa dks crkb,A ¼¼¼¼4444½½½½ 

 Describe the objectives of organisation.      

 vFkokvFkokvFkokvFkok@@@@OR  

 laxBu izfØ;k esa fufgr pj.kksa dks le>kb,A  

 Explain the steps involved in the process of organisation.  
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iz-18 vf/kdkj vUrj.k ,oa fodsUæhdj.k esa vraj crkb,A  ¼¼¼¼4444½½½½ 

 Differentiate between delegation of authority and decentralisation.      

 vFkokvFkokvFkokvFkok@@@@OR  

 vf/kdkj vUrj.k izfØ;k dks le>kb,A  

 Explain the process of delegation of authority.  

iz-19 LFkk;h iw¡th rFkk dk;Z’khy iw¡th esa vUrj crkb,A ¼¼¼¼4444½½½½ 

 Distinguish between fixed capital and working capital.       

 vFkokvFkokvFkokvFkok@@@@OR  

 foÙkh; izcU/k ds egÙo dks crkb,A  

 Explain the importance of financial management.  

iz-20 foKkiu ds egÙo dks crkb,A ¼¼¼¼4444½½½½ 

 Explain the importance of advertisement.     

 vFkokvFkokvFkokvFkok@@@@OR  

 foKkiu ,oa foØ; lao)Zu esa vUrj crkb,A  

 Explain the difference between advertising and sales promotion.  

iz-21 ,d vPNs ukedj.k dh fo’ks"krk,¡ crkb,A ¼¼¼¼4444½½½½ 

 Explain the characteristics of good brand.     

 vFkokvFkokvFkokvFkok@@@@OR  

 foi.ku ds dk;ksZa dks le>kkb,A  

 Explain the functions of marketing  

iz-22 izcU/k ds fl)kUr dk egÙo la{ksi esa le>kb;sA ¼¼¼¼5555½½½½ 

 Explain briefly the importance of Principles of Management.      

 vFkokvFkokvFkokvFkok@@@@OR  

 Vsyj vkSj Qs;ksy ds izcU/k fl)kUrksa esa tks vlekurk,¡ gaS] mudks Li"V dhft,A  

 Explain the dissimilarities in the Principles of Management as propounded by 

Taylor and Fayol.  
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iz-23 fu;kstu dh lhekvksa dk mYys[k djksA ¼¼¼¼5555½½½½ 

 Explain the limitations of planning.     

 vFkokvFkokvFkokvFkok@@@@OR     

 ,d izHkko iw.kZ fu;kstu ds vko’;d y{k.k crkb,A  

 Describe the characteristics of effective planning.   

iz-24 fu;qfDrdj.k dk egÙo crkb,A ¼¼¼¼5555½½½½ 

 Explain the importance of staffing.      

 vFkokvFkokvFkokvFkok@@@@OR  

 “rhZ ,oa p;u esa vUrj crkb,A  

 Distinguish between recruitment and selection.  

iz-25 fu;U=.k dh dksbZ ik¡p fo’ks"krk,¡ crkb,A ¼¼¼¼5555½½½½ 

 Explain any five characteristics of control.     

 vFkokvFkokvFkokvFkok@@@@OR  

 fu;U=.k dh izfØ;k ds fofHkUu pj.kksa dk mYys[k dhft,A  

 Describe the various steps involved in the process of controlling.  

iz-26 LdU/k foif.k ds egÙo dks le>kb,A ¼¼¼¼5555½½½½ 

 Explain the importance of stock exchange.     

 vFkokvFkokvFkokvFkok@@@@OR  

 lsch ds dk;ksZa dk o.kZu dhft,A  

 Explain the functions of SEBI.  

------------------------- 
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