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B YT DI T : 26 Bl T DI H=AT : 08
Total No. of Questions: 26 Total No. of Pages: 08

ERR AHUSY WRIeT, feawaR—2021
310
v : e ey

Subject: BUSINESS STUDIES
(Hindi & English Versions)

|AA 1 03 HOC quifes : 100
Time: 03 Hours Maximum Marks: 100
faeer —

(i)  wf go7 SifFard &

(i) 797 Z7H 1 & 5 aF TJegr70 F997 &/ forad sila Raa & @) g, &,/ 3, 7@
grFq § G, Wel [abey BT T Tl Wel WSl §7Igd QA7 TIT &) HAP T 5 b BT
g/

(iii) 797 FHHIH 6 T 10 (FEBTT I 30) — 3F — 2 TAB

(iv) 757 FHHIF 11 G 14 (FEBTH I 75) — 3F — 3 §AF

(v) %7 FHIH 15 G 21 (HEBTT I 120) — 3F — 4 TIF

(Vi) 7% FHIH 22 F 26 (HEFTH T 150) — 3F — 5 FAF

(vii) 77 FHIH 6 & 26 TH TH g H A fAwey 4 14 &

Instructions:

(i) All questions are compulsory.

(ii) Question Nos. 1 to 5 are objective type which contains fill in the blanks, True
and False, one word answer, choose the correct option and match the columns.

(iii) Question Nos. 6 to 10 (Maximum limit 30 words) 2 marks each.

(iv) Question Nos. 11 to 14 (Maximum words limit 75) 3 marks each.

(v) Question Nos. 15 to 21 (Maximum words limit 120) 4 marks each.

(vi) Question Nos. 22 to 26 (Maximum words limit 150) 5 marks each.

(vii) Question Nos. 6 to 26 have internal choices.
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.1 U e /TR § IR ST —
() =T wad A fhdd yau & Ragrdl &1 ufaures fear?
(i) WRT H UERY S qrell e Yvmetl BT T AT 87
(i) I B grafie Hrf @ 27
(iv) SIfEPR =RoT & fhaw I B 27
(v) fa=mos, =i &1 B S 87
Answer the following in one word / sentence —
(i)  How many principles of management were advocated by Henry Fayol?
(i)  What is the name of economic system, followed in India?
(iii)  What is the primary function of management?
(iv) How many elements are there in delegation of authority?
(v) Advertisement is which source of recruitment?
q.2 Y /AT | FIR SIT —
() fraoE 9l gere et § @ g
(i) MIPR raRoT A AT H ATaTIS BT B |
(i) FrgfaTmer U | Ulhar T8l |
(iv) =Igca, frded &1 @ T 7 |
(v) TRIF0T §RT ST @l <eIueT 8l € |
Answer the following in True / False —
(i)  Planning pervades in all managerial activities.
(i)  Delegation of authority is necessary for all the business.
(iii) Staffing is not a continuous process.
(iv) Leadership is a part of directing.
(v) Discipline is maintained by controlling.
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93 el fdbey aax frlay —

(@) <FHIEAT HRAT (b) @& &1 R

(c) AU TF HAT (d) fd®ed &1 =g+
(i) FrgfadeRo &1 9@ 8 —

(@) ol (b) =TT

(c) R (d) STga af
(i) fce™ & fhaw a@ 89 87

(@) 1 (b) 2

(c) 3 (d) 4
(iv) vl T & fore sravasd § —

(@) ™= (b) HTeH

(c) focem (d) STga af
(v) IRy Ooft # affaferd =8 @ —

(a) (b) HaT

(c) WeER (d) TIER

Select the correct Answer of the following —

(i)  The last point of the process of Planning —

(a) follow up action (b) determination of goal
(c) determining of limitation (d) selection of alternative
(i)  The element of Staffing is —
(@) recruitment (b) selection
(c) training (d) All of these
(i) How many element are there in Directing?
(@ 1 (b)y 2
(c) 3 (d) 4
(iv) Necessary for effective controlling —
(@) planning (b) organising
(c) directing (d) All of these
(v) Not included in fixed capital —
(@) machines (b) building
(c) furniture (d) debtors
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g4  Raa A @ gl s — (5%1=5)
(i)  TreTor AR H B T AT AT BT oo FEd B |
(RS E R AIE 152 R 52 H ) A =l
(i) TRAMID TITA T oo B IR BT faerel ded ¢ |
(iv) 3reUdTel= O RIS ATHRIT: oo Y Y A & forg Brar B
(v) o T 9T H R ISl @1 ufaffee axar 2 |
Fill in the blanks —
(i)  The recruitment in academic institutions is called............ccocccieeieiiiinneen.
(i)  Financial management is.........ccccvveeeeeiiiiiiennenn. of general management.
(iii) Difference between action performance and ................ is called deviation.
(iv) Short term financial planning generally for .........cccooviiiiiiiiiieeeee year.
(v) Investment in land and building represents .......ccccccceeeeeiieiiiiiiinees capital.
us el Sifedl 9eIey — (5x1=5)
(ORI IECACIIN (a) H=g H
(i) ¥Afcren facRor (b) =g B ygAE
(i) g ufcrfeRl w1 B fama (c) Y forte=
(iv) STHHROT (d) uRasd
(v) & BT g R © (e) fgdia® Uohl 99
Match the columns —
(i)  Primary market (@) In Mumbai
(i)  Physical distribution (b) Identification of product
(iii) Selling and purchases of () New issues
old securities
(iv) Branding (d) Transportation
(v) The Head Office of SEBI is (e) Secondary capital market
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U.6

.7

U8

.9

9.10

g1

yal & RIgTd &1 dig ol faRmany 9dmsy |

State any two characteristics of Principles of Management.
3rerar / OR

ya=l & Rigra & g QR |

Define the Principles of Management.

RISTHTIS TATEaRT | 7 3N &7

What do you mean by political environment?

3rerar / OR

AT TATaRoT & T 3 272

What do you mean by social environment?
ARG ARl & Agwd ®I 9digy | (PIg JI)

Explain the importance of business environment. (Any two)

AT / OR
AT Ih TITIRYT &1 PIs &l AT a8y |

Explain any two features of Business environment.

IBRISERECRIR IR T

What do you mean by planning?

3rerar / OR

RIS & I3 QI olefo 9digy |
Write any two characteristics of planning.
A A FT M 77
What is meant by leadership?
3erar/ OR
TAQeTOT | T MY 77
What is meant by supervision?
TS YY1 & IO BT A | (@1 )
Explain the qualities of an effective leader. (Any three)
3rerar / OR
frded @ wgd @7 gAY | (P IF)

Explain the importance of directing. (Any three)
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G142  SIRURYT & A9 S 9digy | (3)

Describe three objectives of motivation.

3rerar / OR
AfEH AR & T@ ®Ul BT I HIRY | (BT )
Describe the important forms of monetary motivation. (Any three)
913 SUHIET & SMUBRI BT quie HITSTQ | (BIg dTH) (3)
Describe the rights of consumers. (Any three)

3rerar / OR

STHIGT & SRRl BT TSy | (B1g )

Explain the responsibilities of consumers. (Any three)

Y14  SUHTGIT GRETUT B ARIA DI FHIEY | (PrS dF) ®3)
Explain the means of consumer protection. (Any three)
3erar/ OR
SPAIFT @1 fhegl A9 TRl &7 9oiF BTy |
Describe any three problems of consumers.
15 9o WRG U & Hrd qargy | (4)

Describe the functions of Top Level Management.

3erar / OR
AT B YPHiA BT FHSMSY |
Discuss the nature of co-ordination.
916 U & UGG Bl B ey H [agen S | (4)
Discuss in brief the primary functions of management.
3rerar / OR
U] & AT SaRalIdl B FASSY |

Explain the social responsibilities of management.

Y17 A6 B ST Bl Id18V | @)
Describe the objectives of organisation.
3rerar / OR
e ufshar # fdd ROl T AT |

Explain the steps involved in the process of organisation.
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918 SEBR R U fADIHR0T H IR qaqrsy | (a)
Differentiate between delegation of authority and decentralisation.
3erar/ OR
JADBR F=IRYT UfehaT DI HHSMSY |
Explain the process of delegation of authority.
U9 IRy ol qem BriEfel Yofl # iR sy | (@)
Distinguish between fixed capital and working capital.

gerar/ OR

o< ys=e1 & A8 &I 9ad180 |

Explain the importance of financial management.

u20 fImod & He<a Bl gdrsy | )
Explain the importance of advertisement.

3rerar / OR

fasiTas vd fasha Hagd # 3R 9d1sy |

Explain the difference between advertising and sales promotion.
Y21  UH A AHGI DI AT qa1gy | (4)
Explain the characteristics of good brand.
3erar / OR
o & HraT B FHASSY |
Explain the functions of marketing

22 UdH & RIg &1 "ed |deu H GHEgy | ()

Explain briefly the importance of Principles of Management.

gerar/ OR

o 3N Bl & Ua= gl # S SR 2, Sdhl TWee BITTT |

Explain the dissimilarities in the Principles of Management as propounded by

Taylor and Fayol.
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.23

U.24

.25

U.26

oo @Y ARl BT Soold B |

Explain the limitations of planning.

grerar / OR

U YHd gUT R @ S7aedd ofeloT qarsy |

Describe the characteristics of effective planning.

fgfadeRor o1 H8<d T8y |

Explain the importance of staffing.

3rerar / OR

Tl Ud 99 H SR qarsy |

Distinguish between recruitment and selection.

=0T @Y BIg ura faRdd 9adsv |

Explain any five characteristics of control.

GT?J_ClTZOR
=01 &1 ufhar & faff= aRoTf &1 Sooikg HIFY |

Describe the various steps involved in the process of controlling.

Ip faufor & A8<d BT AHSISV |

Explain the importance of stock exchange.

GT?J_ClTKOR
J B BRT BT IO BT |

Explain the functions of SEBI.
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