CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : B

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FeTGH F FRaT T 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl & @ oY /9 T BT T a9 de 3
B FTY-giérenl & G757 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI G957 FH TFA [IGT JE@ w7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.
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o Fv-gikrml # &5 4 @l 1/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o Ty g9l F I 37 @ g4 98 GRaGT # & & JeT-GH
g7 7 el & ger # I I a9E 7 Fg A @
&I T [T T

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) qH geT ofErT 8

All questions are compulsory.

(i) FT qET 1 & 4 7% 9 FTIT IT &1 TOF F97
6 STH F & TN 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(i) o7 F@r 5 & 12 7% T ITNT FoT 8 F9%
9T 4 SR F &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 & 20 T Gy FTIT T &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 @@ 26 § 28 % JgREAT JoT 8
[T 7 faweyl 4 @ @& Fuv givw Few 39T 1
7% F &
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. gRRERT gishan & el & =X 1 S ] 6

State any six steps involved in staffing process.

AYqT
OR

Tt 3 fhel & 9 Hal @l A B 6

Explain any six external sources of Recruitment.

2. ‘=T U B GHAST ST O e gt
H O A 6
Explain the term 'Controlling'. Describe any four
limitations of control.
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YT
OR

‘goted] TE=or w7 ? e @ et g deeiel &

T R 6

What is 'Budgetary Control' ? Explain any four
techniques of controlling.

3. T H % Wl TS H SEeIEd H g B
arl el & gl H ao H| 6

Explain any six factors affecting the requirement
of fixed capital of a company.

3T
OR

T o & w1 oRE B ? & H & Oei o @l

FeiRa $ a [l v 9l @ 9o B 6

What is meant by Capital Structure ? Explain
any four factors that determine the capital
structure of a company.

4. fayoe fosor @ ® ? fquom freer & ARl g at @

qU & 6
What is Marketing Mix ? Explain any four

elements of marketing mix.

HAYTT

OR
TR IR ‘AT & #5 & R | B 6
Clarify any six differences between 'Sales' and

'Marketing'.
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5. Jgivh TS & fhel gIv RISl # aui Bl 4
Explain any four principles of Scientific
Management.

6. LTS dMERT d AUHT F1 ANHE B ? AEdids
FIAERT & P §7 Hew g 4

What do you mean by Business Environment ?
Mention any two points on the importance of
Business Environment.

7. AN Uik & 5 g aven & auiH &R 4

Explain any four steps of Planning Process.

8. TS & URWW & T & Wew @l el & fSgal
G HHARU| 4
Define Organization. Explain the importance of
organization by taking any two points.

9. ey #1 & ? "RM @ & @ al & AU B 4

What is Directing ? Explain any two elements of
directing function.

10. ARG gfagid ud fafw 91 (SEBI) & deae g
foeel ¢ HAT Bl qHEEY 4
Explain any four regulatory functions of
Securities and Exchange Board of India (SEBI).

11. X ¥ S0 SN G@O % bl @Y SUEl U
el qHEAET 4
Explain any four ways and means of consumer
protection available in India.
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17.

18.

19.
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SEiEl & o I H iR W O Al el 4

Write a note on the role of entrepreneurs in
relation to their enterprises.

TF e § I Y & fheel @ ®E & a9 §
quie B 2

Explain in brief any two functions of top level

management in an organization.

ST+ Taee @l el &7 dehrichl 1 SR o &l 2

Explain in brief any two techniques of Scientific

Management.
A1 drrEReT & I3 & Te] THEEU 2
Explain any ¢two aspects of Economic
Environment.
Q% AERT & Hewd ®l fhel & gl 8’ W<
| 2

Clarify the importance of Business Environment
by taking any two points.

Tt & fheel & STl JAral &1 o &1 2

Explain any two internal sources of Recruitment.

foriig IR & fheel @ Fat & 9o A1 2

Explain any two functions of Financial Market.

SifteT (Branding) ® Ebﬁ"i& g & forg 2

Mention any two advantages of Branding.
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27.
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ST qed (Value) T SRR (Attitude) | ST &40
TP & 7 2
What do you understand by Entrepreneurship
Value and Attitude ?

Y &l BB g faQiver | 1
Write any one feature of Management.

Hreel (e =) | ST ;1 e 5 7 1
What do you mean by Strategy ?

e aoTX | T eE § 7 1
What is meant by Primary Market ?

ST | A9 1 G § 7 1
What do you understand by Entrepreneurship ?
I Y § 1 A B 7 1

What is meant by Middle Level Management ?
s %l oTTasashar Jev & g TR W ek & 7 1

(31) Fr1 & (@) == wR

(@) S= & () @ &

At which level of management, planning is
required ?

(a) Lower level (b) Middle level

(c) Top level (d) At all levels

A SRR (Secondary Market) /<7 ® & e 9
T ? 1
(31) smferes aTX (@) Uit SR

(|) T&1 S (@) SWE ¥ F B TE
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Secondary Market is a part of which of the
following ?

(a) Primary Market (b) Capital Market

(c) Money Market (d) None of the above
28. = # § 'KASH'# {4 qiee 787 {2 sar 7 1
(G-T) K = 3® (Keen)

(@) A =ghemmm (Attitude)
(|) S =3 (Skills)
(8 H=9mEd (Habits)

Which of the following is not included in
'KASH' ?

(a) K =Keen
(b) A = Attitude
(c) S =Skills
(d) H = Habits
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