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) 'm?r e 10 § 15. % (912 150) Uheh &1 3fF 5 |

(vi) W9 HHIE 16 ¥ 20 T (I 200) TAF H b 7 |

Instructions :
(i) All questions are compulsory.
(i) Read the instructions of question paper carefully and answer the questions.
(iii) Question Nos. 1 to 4 are objective type questions, each question is allotted_s marks.
(iv) Question Nos. 5 to 9 (75 words) each of marks 3.
(v) Question Nos. 10 to 15 (150 words) each of marks S.
(vi) Question Nos. 16 to ‘20 (200 words) each of marks 7.

[870]/ P-921 1 (A - e.r.o.




1 ud fower g e | 5
Select the correct answers : |
() e da w wE s 3

(a) T (@) FHERYH
@) oTFA TEH P I ) feafmaf
A true example of oral communication : -
(a) Report (b) Newspaper
(¢) Face to face conversation (d) Comments
(ii) amqﬁ:rwamr&%@rﬁmaﬂﬁ% ?
(@) gt @) st
@) ueHT | @ et
How do you get information over the phone ?
(a) By listening (b) By speaking
&) 10 Fending || | (d) By writing
(ii)) &7 T & AR GO THH B FT Hel Sl &
(31) S-S @) FeEE
(@) =¥ (%) dud

Short-range wireless communication technology is called
(a) Wi-Fi (b) Internet

@ ‘Bluetooth’ @ PS
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() A T S w @ A R wh g o R ¥ 7
(@) weH Ul @) T AEHH
(™) s (@) D

Which part of the homescreen appears on all pages on mobile ?

(a) Status bar (b) The main icon
(¢) Posts (d) Clock
) =% i R gEdr ged weey wRE E
@) uew TG @ g fashar wgfte
@ @i g @ STUE A ¥ By T
Billing accuracy is most important factor for :
(a) Customer satisfaction (b) Reseller satisfaction
(c) ' Purchase satisfaction (d) None of the above
2w e @ o AR | R 5
Fill in the blanks : '
(&) %= we wderw wad wRe _ ad ® g feur

(@) The Trade and Merchandise Marks Act passed in the year
@ e« g= s @ P BT e B

(b) The word retail is derived from the word

(@) o W W g gl Bl wEd foRar SEr )

(c) Everyone is notified by an __ when' a fire occurs.

@ dm F A A W HME B B B

(d) Everyone in the team has to work
) %ﬁﬁwaﬁ_wmﬁﬁﬂamaﬁ

(¢) Provide an employer with a work place free of
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3 U/ Ed fWiey ' 5
Write true/false : il ‘

() %= wh @1 wEm SR @ R gRReT @Y % RE g B

Trade marks are used to ensure product quality. -

() R R W B B B G A 101 B S

The telephone number to call the police station is 101. 4 e

(i) =Fq9™ H AT & Gl 9 F8 Hi =iy |

Business should not manage fire safety. j P
(iv)s‘(wﬁi’mﬁwwﬁﬁm?ﬁmw%ﬁl | =
An effective team must have an effective leader. ' ‘i:
(v) o H eHem B e E o
There is always a loss in business.
=
4 | AE R fj;; =
a T - o
@ - 9. Ta. Gﬁ 1) gerEE
(i) ufEeT (i) HfoRTTd gIar e ":j
(iii) R AT (i) A | ' L»if
(iv) Ths wewaT (iv) wEw Far ; -
(v) foa &r - (V) HieeR®
Match the correct pairs : ; f{)’
A B S
G PSG. 6 Dilbiery s
(11) Transportation (11) Personal Security Guard i
(111) Automatic vending (111) Transaction
(iv) Cash handling (1v) Customer services
(v) Retail store . (v) Cold drink
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5 ARREE @A | e ?

What is Personal Hygiene ?

6 Sufuar w7

What is Entrepreneurship ?

7  fefdn @ oerd fafad

Write the meaning of Retailing.

8 O/ Wem ¥ R’ AN £ 7

What does good health mean ?

9 Giifgd were & 9 e fafed)

Write 9 steps of Risk Management.

10 U & o= emyg ¥, qHEEY|

What does packaging mean ? Explain.

11 w@afad afET o) gusEd)

Explain automatic vending.
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12.%12%?&@%&61%95@%@%%% | 5

Write the main points of cleanliness in Retail store.

13 9 & "ol farad| _ 5

Write importance of Communication.

14 Y Hifgs g9 w=&v E 7 5

What is Non-verbal communication ?

15 WA Wi 91 &7 , 5

What is Green Job ?

16 freo uftges @ fafml &0 fhe emam 9 g foeam wmar &7 7

On what basis are the methods of retail transportation decided ?

17 ®WR Oy SR & wad o el fafead : 7

Write the duties and responsibilities of the Store Operation Assistant.

18 fefdm & =k @ Ahu™ & Sud fafed | 7

Write measures to prevent theft in retailing.
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19 el e wY b al e . 7

Write ways to handle money.

20 o ¥ s Agw & Rg Rk | 7

Write excellence leader points in Retail.

i L
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