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General Instructions to the Candidate :

& TIT[YTo 34 TRIF DF AWODIF SPTOoL BINYSY BRoHT,
N - & FR Pon - ) nwsEy z,ﬂ,aﬁro&m” wn - & 39 Deedet A
DowofAT m%i’i?as, on - 2355@ Functional English ©1 =owofad
@%ﬁ@mgﬁ.

This Question Paper consists of 34 objective and subjective types of
questions including Section - A and Section - B. Section - A consists of

questions related to the subject Retail and Section - B consists of the
questions related to Functional English.

3 BF[BFohT, 2,0 T TwoT ST (40F) SNEOINT. [oed,

mPoPTrE  XEokd, AW, [IWEFoL wOWH TIEIFy, FI0R,
BBZFoNQ Uy ML a@ode .Dud.r BOe3 AdRY,

This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the
examination. Check whether all the pages of the question paper are
intact.

ﬁngi)a"g eich 3&0523351 Eveplwislevs! @%ﬁ@ﬁ %@%ﬁoﬁ I‘uaaiﬂﬁ%ﬁﬁga o2,
Follow the instructions given against both the objective and subjective
types of questions.

2O Pnmd m%m* WOINF [JNINTOS FRIE WoBNYEY SHORTS.

Figures in the right hand ma.rgm indicate maxnnum marks for the
question.
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The maximum time to answer the paper is gwen at the top of the question
paper. It includes 15 minutes for reading the question paper.
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87-EK (Level-2) 2

;N - D
SECTION - A

I 3 39NT SIZN9R Uroe UFHRNE ReYInen o, SoNYEy ANTECNG. SINTY

T, RRTTE LVRTTTY, GO, 0T, TER0N WTAND :

8x1=28

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet :

1.

JRNTY IR BQT FTCT LBTE WS w7

(A) %é;“_e Zo&on® Feos, (B)
(C) Fonis =pooLs (D)

T,0338 Todont Tee®
5¢C 308

Which of the following is not a Distribution method under

categories ?
(A) Strip shopping centre (B)
(C) Personal selling (D)

BT [YTT WENROBWLRHT

(4) BIOn (B)
(C) SApTotsnsd (D)
Food merchandising consists of

(A) footwear (B)
(C) restaurants (D)

MBS YOI FPNY T30 ‘@ozef) Homd

(A) TR0 YOS GNSH (B)
(C) F°BOPENY L£0H (D)
Impulse’ under consumer products means
(A) costly products (B)
(C) purchased for comforts (D)

Regional shopping mall

Direct marketers

DTTE 0HoFiEs
aJE%ﬁeé:

electronic gadgets

garments

303 008
BETAOITID 000

instant purchasing

convenient purchases.

Retail

T8RS 2% 0D W TFIT FIPOATEY, LRONATRL YT IS

(A) OEZ3NE: (B) Celodme

(C) 3¢ IWIES (D) 23 Toedhd

The method used to advertise seasonal sales or current promotions is
[A) newspapers (B) radio

(C) display windows (D) theatres

|+ (28)119-RR(B) |




3 87-EK (Level-2)

5. TOQT0IT URTIAIUT Iy REMETO CFIZon S SR Zopsd,

L5

plelobvplaviciad
() eue3ael (Se) (B) diem 33
(C) =5 (D) Borig, &3

Nutritional imbalance and digestive disorder results in increased
occurrence of

(A) obesity (B) body strength
(C) performance (D) dengue fever

6. ‘DR2Y o 53533 fotnkss)
(A) 0T’ Fo2RETT I ITR, ool PRpredeaTt
(B) wi&@aﬂ:sﬁ TSR I IRR 0T BFpeedeRT
(C) ey IVeB FoJLTT® DY 31R, FH0° DIpredeRT
(D) o BHed ooUR’ 0T 3R, 007 sadpredena’
Full form ‘ACCC’is
(A) American Competition and Consumer Corporation
[(B) Australian Competition and Consumer Corporation

(C) Arunachal Pradesh Competition and Consumer Corporation

(D) Andhra Pradesh Competitive Consumer Corporation.

7. ‘ROEE W ARt Do) MOETE LIT@ AeBobd, TOH BITORT

(A) 2w DY (B) 0 shtdenyd
(€) =oed Delemed (D) ooy, ehedaendd
Wallmart Delivery Service, ‘Wallmart To Go’ is being tested in
(A) five metros (B) two meros

([C) three metros (D) four metros

8. WPFF'T @0t
(A) =Zon BDDFPH (B) 20=N 2303
(C) & == ZRONS aéﬁmﬁﬁﬁ?ﬁ (D) %Oﬁb%ﬁ 2;533
Bouncers are
(A) to move around
(B) private security

(C) for internal and external business
(D) personal security

AT [ % (28)119-RR(B) | [ Torremeey




87-EK (Level-2) 4
RARFIT HVZTR0E VIS FYEDy B S0k : 3 x1=3

Fill in the blanks with suitable answer :

II.

II.

9.

10,

1.,

12;

METTOT, CGTACRED DI [0l %agd:d\_)u worlkohd  =uebes0M
oo T SR

The art of displaying merchandise in a store to aftract customers and
increase sales is .....coovvviiiiinnn, .

o

ReeEng nt}ﬁd WET TOne NS, wééoa‘ améoj:ojxé aféai:Q w@ﬁ;@@?é%d
O3BCTET vovvvvrrrerarerinns .

The plan which makes optimum use of the walls, and utilises the space in
the most judicious manneris .................. .

30T DITHBOIN .vvvinniiiinnn. B3000IRAGE.
Retail delivery is the ....................... process.

]

FOTLNYE), VRTINS, LYYy SHcHL IEWND : 4x1=4

ATHOD) IHDIRMYY VOokrds  LTODNERy, R BEEobE) end

The types of retail hazards are given in Column-A and their related
causes/reasons are given in Column-B. Match them.

A-F.:‘% E-Ea’ég
Column-A Column-B
i) %5053 HZH Cﬁﬁﬁ@%&)ﬁcﬁb 2r0m3  a) MEaTOROZNED
Heart and circulatory problems Computers.
ii) 2308 LTTTEAL YotPMTHTH b) TeaRRSRE Todnsh W
Occurrence of fire accidents T TIINED
Damaged and temporary
wiring.
iff) %Yo, mﬁaz&:@:ﬁ:, ReFHH ) ub'&‘o_ﬁé'}a’, NPT R
Floor slips, trips and falls :CI&EQ}ES.‘;
Lifting, carrying and
standing.
iv) a'.’)cﬁaégf T EarTplcTatey d) =03=RT CLeET PRNnsD
Electricity shocks Sharp machine parts.

e) RTTT LTI
Heavy uniforms /dress.

) Cemhms, 30T z@f@ﬁ%

Smoking, open flames.
g) E‘.gdi;oﬂo?ﬁdja’ DR

ﬁd}ﬁoﬁm% RS

Wet areas and cracked
floors.

AT [ % (28)119-RR(B) |




5 87-EK (Level-2)

IV. & 39nha %azlri@ﬁ YOZ0X : 5x1=5

Answer the following questions :

13.

14,

15

16.

L7,

TRREMEST omdesd ?

What is a Planogram ?
SOP BRE3e03¢300T 0Rmettn TR wrhsronysy, widhe.

Write any two advantages of standardization under SOP.
BP0, Domte 7 BRoshEts oIRRTIIETR LoTh T9gSEEy $94.

What is dynamex ? Write any one advantage of dynamex.
n® asrxs Konded ?

What is Housekeeping ?
30T 29T I U 30D WAITY NTBHENTIIT ITE BHWRONTSY
98,

Mention any two responsibilities of an employer towards workplace and
safety.

V. B 39NT SZNA9N L0304 ¢ 4x2=38

Answer the following questions :

18,

19.

20.

21.

S
TORNENTTY, 374,

SYRNCOR TR, JFARTT oW oIS 7 wB[T oIRPTTCR T

Who is a Divisional Merchandise Manager ? Mention any two of his
functions.

CONR ATYE Q0TCEH 7 WoNB DTMFSTY, ITERRYILS 0IRPHTETR
QTR ToINFRY, 25TAN0.

What is designing a store layout ? Write any two steps for designing a store
layout.
BT oMY Fowy, ugeanyay, wddkd.

Write four objectives of Retail transport.

Bos IRt NToN RE Ve BBodw Ter ABTHOOIPNIIZT ?

How can housekeeping prevent fire in the retail store ?
@@/ OR

- -~ - - TR -
e 2u2) WITNTI0 [d NI, BeN WATE T FOIANYRY, ITT,0TID ?

How can you refuse unsafe work being a responsible person ?

AT [ % (28)119-RR(B) | [ Torremeey




87-EK (Level-2) 6
& B9NT JFNYN w30 : 3x3=9

VI.

VIL

Answer the following questions :

22,

23.

24.

TUTC  IRCHHODTY TR NL. Tk, OSARANY  SNOTIORENRTEY
Hod gaon DEOR.

Define merchandise planning. Explain in brief the basic functions of
merchandise planning.

@m0/ OR
STTITT WPNY i} Kod Fason WOAWD.
Briefly explain the various kinds of merchandise.
TOXLIMOD ATE LITT S MRNT, T, [ T2oPeNTRY LS.
Write any six general roles and functions of a security personnel/guard.
Y A, ITWRIRODY Th&wo LVBRENNTRY BeNATHFLO SEIE JATLD.
BTN RATHE PUNSEY, FITT 0683, ehemen SR IEdeRes
QOWTT AWOFINTRY 94,

You have decided to recruit women employees at your retail store. Tell them
about the conditions as to how to present appropriate jewelry for business
women.

& YNNI TZnion oA ¢ 2x4=8

Answer the following questions :

25;

26.

Y BYT [ATIO0IN  DTVOXWETIT  OIRFHTREOL T, TTDANYR,

3

T304,
Explain any four issues that you may face as a retailer.

@@=/ OR
2300 mémd SNENLOR 238303 T[T, AT0A.
Explain pricing strategies under Retail categories.
Qe 2.0, STITHINOD FSeFTIN e, WoNBoD ASEBHBODY ey TONEHROT
o8y, BoINEL IR ?

As a retail store owner, which main points do you consider for the
maintenance of stores ?

ez OR

Ao’ DmME Y SBERR cipRmREte Bdh ROBRYSY RodFmen
2280200.

Explain briefly any six tips for store design and layout.

AT [ (28)119-RR(B) |




7 87-EK (Level-2)

II.

I1I.

IV.

VL

won - W
SECTION - B

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet : 2x1=2

27. Dressing does not speak about your
(A) trustworthiness (B) professionalism
(C) attitude (D) aptitude

28. An emotional barrier is

(A) poor vocabulary (B) lack of proper incentive

(C) inattention (D) status relationship
Fill in the blank with suitable answer : 1
29. Body language is a form of ................. communication.
Answer the following question : 1

30. Expand E-mail.

Answer the following questions : 2x2=4

31. State any four elements of effective communication.
OR

Write any four disadvantages of vertical communication.
32. Define communication and mention any two types of communication.
Answer the following question : 3
33. Explain (a) eye contact (b) the smile as the basics of Non-verbal

communication.
Answer the following question : 4

34. Write any six etiquettes that should be followed by a retailer while talking
over telephone.

AT [ % (28)119-RR(B) |
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