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Carefully follow the instructions given in
each Group and Question.
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GROUP-A
Q@ — Jad

1. .From the following alternatives given in each bit,
* write the correct answer serially against each bit
along with its serial number 1%12 =12

SqAYe Q6oIe U8 946a YUKIRNAR o989 ee

crig A0 296 S0 A Qe AL QAR
eRdl : ' ‘

(a) Consumer Protection Act was passedinthe

year:

QUERIS! adl AIRE 699 T ARG 6eRl
olgl : '

(i) 1987
(i) 1986
(iii) 1985
(iv) 1984
(b) The person regarded as the father of
scientific management, is :
RIRRR aéemla del 6Qid QI19IQ QRIKN,
64 :
() F.W.Taylor
Ng. 894. 6690

ZP —53A/13 (2) A

(i) HenriFayol
626 TN

(iii) Phillip Kotler

FRd 6RQICAR

(V) GR.Tery

&. 2. 65l
Managerial functions are :
aGeIRal QIAYGER &
(i) Interrelated
Jeaa AR
(i) Not related to each other .
6Q0 QIel ARG ANFe Q6L
(i) Related in specific situation
6Ren PRA 2QIER AR
(iv) Related with one but not with other »

699 66IGq ABe Qade Qg UMY ARe
Q6L

(d) Advertising and personal selling come under

ZP - 53A/13 (3)

the mix:

(Tumn oVer)agl asem gon
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gmiae 8 U36e g9 60Q fg9Q 229,
ol

(i) ‘Placementmix
RALIAR! Fgel

(i) Promotion mix
e fge

(iii) Price mix

. qaudige

() Produétmix
e fga

(e) LPGis concerned with -

LPG Qi2l 980 2°qs Glel 6o -
() Economic reforms
UARoe aaig
(if) Social reforms -
QAR Qe qiq
(iii) Political reforms
QARETGR goqq
(iv) Cultyra reforrﬁs
AYER Qalg

ZP—-53A/13 (4) .
. ontd,

—

(f) The “principle of unity of command” was

(@)

- consumer goods s

ZP - 53A/13 (5)

developéd by :
“olcada daael @187 gealea caR NS
299!, 62 626 :

(i) H.Fayol
(i) F.W.Taylor
(iii)y H.L.Gantt

(iv) P.F.Druker "

If the following, the one which is not a

Soage Frlg 6UE ¢lad e gee, ool
ceml :
(i) Soap-
AQR
(ii) Jewellery.
oledll
(iii) Luxury Cars
cedlge QAN
(iv) Manufactured Parts

QLG Q]l°d
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. ZP-53A/13 (6)

() The concept of liberalisation was adopted
fromthe year:

QoIIeRaR 26l 698 9Fq RIGEeRI,
olgl : |

() 2004
(i) 1999
(iii) 1991
(iv) 1980

() The type of market, which deals in intangible
products, is known as | |

699 gRIQ Qad1ea 224 eQ FIRIIR 29

QlRl eeml ;.

() Labour market
gfe Saen

(i) Commodity market
aQY S

(iii) Bullion market
991 Q1 QaIge dge

(iv) Service market

6991 a1

Contd.

0

(k)

s

@ gledie galdy QIesa S6a091 QAN
Q2! 62l :

ZP — 53A/13 (7)

Ofthe following functions of management the
one which is regarded as its primary function '

JGeIenIa 56518 gRIdIgee FrIg AIRIQ IR
(i) Controliing

[088

(i) Planning

IE . .
G S e N R R A BRI o

IR

(iii) Organising
 QEoRIeed
(iv) Staffing
afolal geleal
Organising is concerned with :
Q°CORRXQE QY QI9I ARQ QHs, el ceal :
(i) Dicision making |
ARIS g6

(i) Fixing standards

ARG AIRE

(Turn over yagl asem corm
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(iii). Division of work
Qdia SRR

(iv) Corrective action
TeaRe

() Stockexchangeisa:

29 QE0A QRIQ K

(i) Money mérket
2 e|la

(i) Primary market
glafie eeia

(iii) Secondary.market
6916 QPR

(iv) Commodity market

@Q‘{ LRI

2. Answer the followung questions serially as per |

the instructions givenirreach bit - 112 =12

d604@ 62 gg6a gea ageay gaieq FanGe
999990 2ea QIR G2 .

(@) Express each of the following in one word /
term:

ZP - 53A/13 (8) Sontd

FENGe J6Ruag 691G dr / geeq geld
N :

(i) The policy that regulates the amount of
currency and credit in the country
699 FLe 699Q 2 B Q9] FA’d [6Q
clel eLml
(i) A marketing concept which propagates
asocial cause |
60IeY AIFIRG RRER 9IRS QA
F94R UGN
(i) A marketing concept based on mass
production and mass dlstrlbutxon
alo] QQé‘lQ Q6N Qo) @Ql@@ 8 4ge
940 AUea agyeede
(b) Answer the following questions in one
| sentence each:
50080 g99e9a 28a geeia 6aIS 6asd
QURYER Q¥ : :
(iv) Whatis the full form of SEBI ?
SEBl@ gd Qa'a ?
(v) What is the basic objective of work

(=15 =]

study ?
QIFIGEIRT ZRJUAKR R QBN Q&1 ?
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(vi) How do products move under ‘zero level

channel' ?

§84 8Q1G Q4R GEIRIER QQIQ @Al 6
Qg ? ’

(c) Correct the underlined portions of the

following sentences :

RIATR QIR YL RN QMRS AP AEHIRUR
! |
(vii) Stop watch i used in motion study.

[AGIS 61T AQUIR 6Q MLLE 29 |

(viii)Planning comes under the operative .

functions of management.
64IRR1, ARQIRRIR QITYSO RIFYDQ
2L 2T |

(x) Organization is concerned with
- decision making.

848 6921 I°609 A2 T°YS |
(d) Fillinthe blanks :

IRLI? 9oa ea :
(x) Managementis ————disciplinary.
aeeIeR Qa0 889 zee |
ZP_53A/13 (10) Contd,

30 words each:
geoiag 8046 gesa aifie af FQRYe 9998l
66ad QETR Qe @ : ‘

(@)

(b)

(©)

ZP - 53A/13 (11)

Answer any ten questions of the following within

(xi) The financial market that deals with short
term funds is known as
market.

qe feel aif QeI *Qael AR
PR QeI Qoland |

(xii) The main aim of scientific management
is to increase

IRIQ AR VARIRRIR IS RERNT 6208
Q Q8 @QQl |

GROUP - B | i
6 - =3

2x10=20

What do you mean by liberalisation ?
AAUIAE QL6R Q67 @' Q& ?
Explain economic environment.
2llehoe afedq Qi |

Mention any two objectives of labelling.

6RLAIFAER 6QA6RIAT QRS AERA EMS! |
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(d) Explain the principle of unity of direction.

QeR9R1R AR §16 QeI |

(e) Write any two functions of SEBI.
SEBI @ 69691613 Qa8Q geIdy 6ad |

() Whatis meant by ‘Primary Market’ ?

gIEde 99Ia 926R @’ QeI ?

(@) Whatis the role of Advertising ?
IBIALA YHRI 2’4 ?

(h) How has the term “complaint” been deﬁnéd
under the Consumer Protection Act ?
Q6B I ARRER ‘AR 9@ Baf
QRIO 62108 ? |

() Explain promotion mix.

Qeee fge @6 QeI |

() State anytwo objectives of COPRA..

COPRA® 6260163 9a& aeq4 aem @R |

(k) Name any two physical traits of salesman.

62015 6a651aF Q0% 41018 gea ol
6 |

Contd.

() State the difference between Money market
and Capital market.

(eI ¥Q° gERIQ FIea AIdRY @4l |
- (m) What s planning ?
6ARRIAR @4 2

4. Answer any fourquestions of the following within

50 words each:: ! 3x4 =12

geoiag 8oG d06a QIFQ d FONYe 9499

66168 QI6ATA AR Q@ EVaE

(@) State any three principles of scientific CEE
management.

VR0 ARIRRIQ 6A6l8T T6RIT 18
QREQAS QL |

(b) Write any three features of stock exchange.

2°q BR00 99IQ 6d6T1ad S6rId S64Q
6R |

(c) What do you mean by social environment ?

AR AR6QE FR6M Q67 '8 QX ?
(d) Whatis meant by Money Market ?
QIeRIQ QREM Q'8 QI ?

ZP —53A/13 (13) (Tumover) agl asem ‘
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7 ~(e) Stateanythree advantages of branding.

210RRER 6368 T6RIT AU 6@E |
(f) State the features of Globalisation.
LEFIRRER J68aQ @dIg |

8. What is pricing ? Which factors influence
pricing ? | ‘
gay RQCE @'4 2 600 ARAYLR IRy FAdY
JaIeo @sa 7

9. Discuss the importance of consumers

GROUP-C . awareness. _ :

| 9 - eaud QUERIBI FIPFQ A6LRRIA Q] 2RISR

Answer any three questions of the following QQ | -
8x3 =24 :
/
BqQ¢e g996e frIg 6a6a16d 56RIT g9a 289 %t EyIE
QY : L & ' ‘ -EIF '
Define planning and explain its characteristics.
6QIRRIQ ARl G 9Q° 928 F669Q LI
ey _ )
What is scientific management ? Explain its
advantages.
IRIR SR afeleel @'4 ? Yalq QARIARIgLe
QeI |
Discuss the functions of Stock Exchange. : i |
gogd orlan QISIgEe Zisnionl o | ZP —53A/13 (o) TsRlsinoasistudles
and Management
) , Commerce) :
oD _ 4 em Earn whil e Learn Program Send your papers and get paid. ( |
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