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Part III — Vocational Subjects

o _ewoTeud GLDEVTETITETILD
FOOD SERVICE MANAGEMENT

(WP wHmID Y midle euyl / Tamil & English Version )

&med 2jema] : 3.00 wewil CrIL | [ Qrgs wHubuamser : 90
Time Allowed : 3.00 Hours | [ Maximum Marks : 90
SiNleyenraseT : (1) Ameansg elamssesd sflwrg udeurdl o drargr erarugmer sflumTég) s
QsmaTemeybd. SF&HLILSalNd GHapulmLider, emms seamamenillimerlLb
o | amlquinsg Ggfledssal.
(2) Beod g sBLUY owulmar WLLEHCWL  TWHSHEGLWD,
93 &CHT(HeusNGL LweTl(hss Ceuamm(hd. UL BIGET auenFeudnd
QuenFled Liwem(hSSe,Lb.
Instructions : (1) Check the Question paper for fairness of printing. If there is any lack
of fairness, inform the Hall Supervisor immediately.

(2) Use Blue or Black ink to write and underline and pencil to draw

diagrams.

L@&3 - I/PART - I
GOILUY : (1) Semensgl efamssErsEhn elenwelléseay. 15x1=15
(ii) Gar@hssiul(herer wrHm e seafled Wsab ghLmLw alaLamws
CambOs(hdss GO B Ler eleLulemarnyb Caigg er(pseyw.
Note: (i) Answer all the questions.

(ii) Choose the most appropriate answer from the given four alternatives

and write the option code and the corresponding answer.
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1.

UNGISTULSSIenm e QFTSFHIEHMET LITGSTEE DS
(=) uemtlwmeTigeT OMID 2 ewreuss 6l (Hd)

(=) QMg EHESHWITETISET LOHMILD LIGwHWITeTTS6T

(@) 6uUMy&EESWITETISET, LIGnTWTETTS6T HMmILD 2 eRreUsLD

(FF) eUMgEESWTETTEET LHMID 2 ewreuds 6 (Hd

Security department protects assets of

(a) Only Employees and Hotel
(b) Only Customer and Employees

(c) Customer, Employees and Hotel
(d) Only Customer and Hotel

__________ soowwmD @rar®h AH55H5F Falirsalled, H&EGU GuLligser
Caranr jewrisamerd CameamTiy (HE@E 0.

(1) U augeu (=) poapé seul  (§) 'G' augel (/) L' euga
The kitchen has the cabinets occupying two adjacent walls.
(a) U-shaped (b) Single file (c) G-shaped (d) L-shaped

cremenlb @&Fmed 2 ewraneu 2 L Lm@ Waupdtar Ml eTey 2 ewTencus
GOLUSTGLD.

(=) Lrsdl-Cus (<) T (@) MeagmesL (FF) eml @
The word means “A small scrap of food left over after a meal.”
(a) Doggy-bag (b) Ort (c) Rechauffe (d) Chop suey

grafl 2 ame| QUPBIGSOI® Lo UMSWTRT 26| alM&GHMmeT amellilgns

vwetU(heug
(=) iy L0 () ®U Slaimeanmd
(@) Lmb GCamedleren (rF) s CLmflger
are used to keep different types of dishes in a Thali meal.
(a) Half Plate (b) Soup bowls
(c) Tom Collins (d) Katories

Cueng eflCerem adlfasliul L ajler g God allflssiuhels)

(<) et (<) SHOBISTF LDIg LIL|&HET
(@) Sepwl gl (/) evadlls gjewfl
is laid on top of an already placed table linen.
(a) Runner (b) Frills
(c) Cruet set (d) Slip cloth
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Qarresmrlumest Css swunlleEs 2 shSSTELD.
(1) gnemm&sLILL L FTGHe0T (=) Cgeor

(@) Qeeurl Fi&ssemiy (rF) Geudveols LM
Coarsely is more suitable for cake making.
(a) Powdered sugar (b) Honey

(c) Invert sugar (d) Molasses

vafl egis@spiLar Gsrmbdors earamnsd CambosH&ESHa|D

(<=1) 2ol (<) OILLIT eum
(@) W agmiiuefs (FF) woolerm 4Gy
Select the one, which is not relevant to Ice carving.
(a) Chisel (b) Miter saw
(c) Bit sharpening (d) Muffin Tray

2 enpeillliLmaied gevdfib Cumemy 2 embs 2 ameyser Callsslu@n Geulitflane

(=1) O°F pse 5°F aueniy (=) —10°F pgev —20°F aueniy

(@) 34°F @pge 40°F aueniy () O°F wpse —5°F cueny

Frozen foods like ice-creams should be stored at temperature in the
freezer.

(a)  O°F to 5°F (b) —10°F to —20°F

(c) 34°F to 40°F (d) O°F to —5°F

Lymesene «GLIL &memrLiL(heug)

(=1) wareors GummLsetle (<=1,) Swener GQummLsaile
(@) Cars (F) uLp&FFTMISET

Trans fats are found in

(a) Spices (b) Baked goods

(c) Coke (d) Fruit juices
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10.

11.

12.

13.

veflgeaiien pearGearmmd @GNS sHeuwsmer Udajser, LSHCaHHET LHMLD

S euflEemnsser epab GeuatlL(Sgieug <}, @GLD.
(<) siflsews siafigsd () fl pLsgI5D
) Bldflene oiMlsEens () sLOuUubSgISen

When progress of work is kept informed through records, reports and inspection,
it is called

(a) Reporting (b) Directing
(c) Budgeting (d) Controlling

Lulnsluflenmed, BimeuatsHn@ UMD HETELD GTETLIS)
(=) ear&sLHS5SHSE0 (=) usaell 2 wire]
(8) LY a@ssmad Gampdse (F) Als FbuemD

Advantage of training to management is

(a) Motivation (b) Promotion

(c) Reduce Absenteeism (d) Higher earnings
UBIGELMID FHenevenio TETELD SHMLPESLILIHSFDS).
(3N) VATBTLS SEENLD (=) sewrig LiLimen FTeurSlsmyn
(@) ssBlrobrear Heneenio (FF) @r&speTer Freurdlsmyn

Participative leadership is also known as
(a) Democratic leadership (b) Tough autocrat

(c) Free Rein leadership (d) Benevolent autocrat

2 awreuds Glenmuilerr FHensLILI(HSFID (PSS BLIT
(=) GBWS Seavallr (=) 2 awrey LMwmmD Liewflwmer
(@) gieneanr Cemer (/F) eNpuener Gemert

The first marketing person in food service industry is a
(a) Team leader (b) Waiter

(c) Assistant manager (d) Sales manager
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14. @pdluraier Geuermenr wHmid Sgmolilp Cwbur’ (H&srer eunidwre® (NABARD)

2014 -1b <y e Blmieuiul L g).

(<) SGSY (=) s 2 5695 G

(@) mmdlamanTliLs &L (FF) Sprolyp el (Hne| FhGLD
is a concept established in India in 2014 by NABARD.

(a) SGSY (b) SHG

(c) JLG (d) Rural cooperative society

15. GonpsULs 2adlig FL LD BL(PDEHSE b BHIeT

(1) gge 15, 1948 (<)) %sevl 15, 1948
(@) Qelbur 15, 1948 (FF) wmr& 15, 1948
Minimum Wages Act came into force on .

(a) 15% April 1948 (b) 15% August 1948
(c) 15% September 1948 (d) 15% March 1948

U@ - II / PART - II

GO : eTemeuCuienid LSF aTssErsEE el walsseyb. elerm e 28 -&@&
SL_Lmuw len_weflésa|n. 10x3=30

Note : Answer any ten questions. Question No. 28 is compulsory.
16. CpmevLiT cTeTMTE) GTees ?

What is a Roster ?

17. 26 weratludle erumpliLihib HliTeurs el eUenTULSSIL 6T H(Hs.

Draw the organization chart followed in your school.

18. flamybd — cuTUMEGSE|LD.
Define Authority.

19. om Qzre weaarGaurméd @ mss Couamgw LT gmer auflengliti(hss)s.

List the qualities of an Entrepreneur.
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20.

21.

22.

23.

24.

25.

26.

27.

28.

Carplsh&@h eusdluyerer o arejlul i WR&EEsS seul msss CHeneulmer-
cupermLl UL Iqwiedl(hs.

List out the cover requirements for a selective menu.

Qeuaren Q&gi&@Egeler pestend LHMLD SEOSET WTene ?

What are the advantages and disadvantages of butter carving ?

MSG upil GOl euanys.
Write a note on MSG.

POSDCORB - aflfleun&sid gms.
Expand - POSDCORB

<L Cariiygsmen sryanilaer LumMl 6T(LpgIs.

Identify the sources of recruitment.

Crry edlsb, uantl el < pdlwu @reamgd erhg cadw Hliarwbd Apbsg erenm b
SMHSIFDTU ? DHSHETET SMTERTSMNSS Fo M.

Among Time rate and Piece rate, which is the best one as per your consideration ?
State the reasons.

EHenSLILI(NSHSD — GUMTUMISESHELD.
Define Marketing.

R oamals Hlmelard eHrdsrararsamiqu Qummerrsmy GArsseamarseamerL

Ul igwell(hs.

List out the economic problems faced by a catering operation.

smusm Brihoev duflu eul Lalger Coamauiler LfwrplLBE D). HalhLG6r 2 e
QUPEIGL algssamg allaTsEs.
Vegetable Noodles is served in a large circular table. Explain the style of service

with cover.
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L& - III / PART - III

SNl : gCaemib ®mbg elamss@nsa elaLwallésa|b. efan ereir 35 -&@ SL_LTLD
el _weflg&sa . 5x5=25

Note : Answer any five questions. Question No. 35 is Compulsory.

29. Sjere| 2 ae| SWTMGsOleanGLTg smsHe Cagmerer GCeouemTiqLienal WiTenel ?

What are the factors responsible for quantity food production ?

30. CrrGumgs 2 awre| aupmI@GFama edlleullsse.

Write on Robotic food service.

31. FSSAI o flgensls LD SHMHESLTsS ellen_wailsse|b.

Give a brief account on FSSAI License.

32. upderm 2 HusH Qb Asrinsrooule, arshs Gradla Snidamars
SL(HULMHSSOIMD GTETLIENS 2 STT6uThI&EHL6 &(H.

State the circumstances in which the risk may be controlled in a fruit juice
industry with examples.

33. Cpr wpmid Lewr Goemarend LHMH GHILIL| 6T(LPSIS.

Write a note on time and money management.

34. o Gariy wpmib Care| g GainmindlaL_Gu 2 arer Coumur(hEHemeT 6T(LpS)s.

Write the differences between recruitment and selection.

35. W&dw 2 amellenGug) eupmISLILI(HWD FTeol wHmID LY Frol swrflgsew b
T(LPSIS.

Write recipes for main course salad and fruit salad.
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U@sl - IV / PART - IV

GO : Semensg clamés@ErsEh elenwaildsab. 2x10=20
Note : Answer All the questions.

36. () swwWeEDUIeT BMLIL| GUMTLIL BIGM6T 61l6TdEs%.
S|6VEVG)
(=) e Qeupmlsrorer Gsrflodurmausn@s ComaiL(n LCGeunm eUenEHWITeT
glmenseners LHMH ellfleurs e weflEsalb.
(a) Explain the concepts of kitchen layout.
OR

(b) Elaborate the various skills needed to become a successful entrepreneur.

37. (=) eamayenlw swrfliy Qummener allpueaer Qaiiw, § eswm@pd 2 sdlsamerdl
Ul iq Wl (h 2 grreanrsgiL e 6demd@s.
S|6V6VF)
(=) YaTeu(Heuatalhenm eubHenn SWTHEGD (WPenm&EhL 6T allensEs.
(i) USSHIewTTFES SO LIMGTBISET
(ii) &55GH@OTE G(HLD LITEIEIGET
(iii) ear&sLETG@GWD LIMGTHIGET
(iv) wél grewr(Hb LTETBISET
(a) List and Explain the sales promotion techniques to promote your product
with an example.
OR
(b) Explain and write recipes for the following.
(i) Refreshing beverage
(i) Nourishing beverage
(iii) Stimulating beverage
(iv) Appetizing beverage
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