END TERM

Session: 2023-2024

Class -12™"

AGRICULTURE

Level- 4

Hindi & English version
Time Allowed- 3 Hours Maximum marks -40
Candidates are required to give their answers in their own words as far as practicable.
i Y TURIYT 309 SR 30 Rregl A 37 g
Marks allotted to each question are indicated against it.
TS Uy & T ardfed sie 39S FHA eRiT ME R
Special instructions:

fotw fdar:

While answering your, you must indicate on your answer-book the same question number

as appears in your question paper.

IR &d THYT STUPT U ITR-YREIPHT W T WY I3 3ifdpd Bt gt it 3mudhs
Uy-uF ° Sifra g1

Do not leave blank Page/pages in your answer-book.

T FTR-YIThT H U3/93 |relt 4 Dig |

All questions are compulsory. Answer should be brief and to the point.
|yt uy srfrard € SR dféra iR wéi® giT Anfgul

Answer the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words

and of 3 marks in 40 to 60 words.

1 3P TN YUYl BT IR Pad U s IT U Ufad |, 2 3icp aral Ul T IR 20 | 40
Uog! A TUT 3 3ip ATl YA BT IR 40 A 60 MBI A S |



Section A

1. Choose the right option in the following: 1X5=5
frafafea 9 9 wdl fapeu g4
i) Marigold belongs to the family:

HFMes TRaR | d&la §:

a. Asteraceae b. Poaceae c. Iridaceae d. None of the above

TeRRm U ghedt TR AR W R

i) Which of the following is an insect:

a. Aphids b. Mulching c. Irrigation  d. None of the above
HEET AfewT =g TR A BIg W Tt
[[1) B is a person who start his own buisness by creating new idea.

.......... 98 afe ¢ ol ¢ fIaR S9TeR 31UHT Saa9Ta YR= Hedl ¢

a. Entrepreneur b. Shopkeeper c. Manager d. None of these
SerHt GPTGR AR 58 | I 76l

iv) Bonsai is a..........

a. Artificial tree b. Dwarf tree c. Big Tree d. None of these
EgELES LIRS qS1US T ADIE TN
v) Value added products includes:
Wﬁh Iarel § A &
a. Veni b. Garland c. Gulkand d. All of these

I+t T TADG 79 3 Ot



Section B

2. Answer any ten of the following questions in brief:

frafefead | 4 fogt <q sl 1 dau | IW difs:

i) Define annuals flowers with examples.
T it Y SaTever witd TR 3|
ii) Describe herbaceous border.
MHTERT HHT BT qui S|
1ii) How to prepare gulkand?
e Y §1Y?
iv) What are green job?
A Sfa w1 F?
v) What is motivation and positive thinking?
TRUT 3R AHRTHS HI T 82
vi) Write down the communication cycle.
¥R 7% fafau)
vii) Enlist any four diseases of flowers.
Pl B HIg TR THRAT Fas S
viii) Write differences between creeper and climber.
a1 3R ydarig & fi siar fafau

ix) Define indoor plants with example.

10x2=20



SIS Utel &1 IgTeur Afgd uRwifta ¥

X) What is bonsai ?

=TS FT1 82

xi) Write uses of flowers?
weil & IudhT Rifde?

Section C
3. Answer any five of the following questions in brief.
Frafefaa 9 9 f=8) ura usl &1 H9au & IR v
i) Define Perennial flowers with their uses.
TIREARA Bl B 9P TN Afgd uRuTfa s
i) Write a short note on Rose cultivation.

AT ®1 Wl IR Te dféra feurof ford|
iii) Write diffrences between tree and shrub with examples.
SETERVT Afed US 3R F1dt & i 3iar ford|

iv) What is the role of ICT?

A Bt 71 YT R

V) Define these: a. Grading b. Cool Chain c. Pulsing
g8 U &3 o, AfST b. oA AT c. WG
vi) Write a short note Marigold cultivation.

Ti¢ ®I Wdl W U& Giera fewoft ford |

5x3=15



SYLLABUS FOR TWELFTH (10+2) CLASS
Agriculture
End Term Syllabus
Session: 2023-2024
Level-4

PART A: EMPLOYBILITY SKILLS (Total Marks- 10)
UNIT 1: COMMUNICATION SKILLS
UNIT 2: SELF MANAGEMENT SKILLS
UNIT 3: INFORMATION AND COMMUNICATION
TECHNOLOGY SKILLS
UNIT 4: ENTREPRENEURIAL SKILLS
UNIT5: GREEN SKILLS

PART B: VOCATIONAL SKILLS (Total Marks- 30)
UNIT 1: CULTIVATION OF COMMERCIAL FLOWER CROPS-I
UNIT 2: CULTIVATION OF COMMERCIAL FLOWER CROPS-II
UNIT 3: GROWING OF ANNUALS

UNIT 4: GROWING OF PERENNIALS

UNIT 5: POST HARVEST MANAGEMENT AND VALUE ADDITION



MARKS DISTRIBUTION
Agriculture
Session: 2023-2024
End Term Syllabus
Class - 12th
Level-4

Q1. Five MCQ Question One Marks Each. (5X1 =5marks)

Q2. Eleven Short Question Two Marks Each. (Do Any Ten 10X2=20)

Q3. Six Medium Question Three Marks Each. (Do Any Five 5X3=15)

Total - 40Marks



MODEL QUESTIONS PAPER
Apparel Made-Ups and Home Furnishing
Class : 12 Examination: Annual
Time Allowed : 3 Hours Maximum Marks : 40

Special Instructions :

ey fger:

All questions are compulsory.

Y g2t 3ifard g1

I. Question Nos. 1 consists of 5 Multiple choice questions.
gt HEAT 1 H 5 dgidchedIT U2 ¢ |
Il . Question Nos. 2 consists of 10 Short Answer type questions. Their answer should
not be more than 30 words.
T AT 2 H 4 oY 30T ThR o 92T & | 3oTenT 30X 30 2scl T 3778 8T glaAT 18U
Il . Question Nos. 3 consists of 5 Long Answer type questions. Their answer should not
be more than 40 words.

QT TEAT 3 7 5 &8 3o TR & U & | 3aTehT 39X 40 ersal & 3118 A8 gleTT AT

Q. 1. Answer the following question. 5X1=5
At geat & 3R o

I. What are the characteristics of an ideal message?

Uah 376N Teer $ fadvarne aar §72

(a) Clear (&T%h)

(b) Concise (&faTcd)

(c) Accurate (Jc8)

(d) All of the above (3uRIed TeT)

II.The study of man and his measurement is called

HIST 3R 38k AT & YU Tl gl STl &

a) Anatomy (R TI=T)

b) Anthropology (HeIs3 SiTfdl T fa=iTeT)
c) Anthropometry (T=2TaIHY) .

d) None of above (33 & &3 $T =1gT)



lll.First step in the garment Pre-production process is ?
IRHT W-WISFAA ITshaAT 7 Ugell heH &2

a) Sampling (H#afeim)

b) Fabric cutting (sh9sT hIcaT)

c) Sourcing of raw material (< FTeT T TFT)
d) Costing of garments (9sT &I <IT9Td)

VI.Agarmentisa ............... product

(a) Two dimensional &r TITHT

(b) Three dimensional dieT 3TATHT

(c) Four dimensional X 31IATHT

(d) None of the above T8 & IS 8 g1

V. Emergency Action Plan must include
TATCTeRTel I ATSTAT H MMTH o gl A1fg T
(a) A preferred method for reporting fires and other emergencies
3797 3R 31 3791 Yy fa It &1 R 9ie vt & for v e qadier adienr
(b) An evacuation policy and procedure
T ol ShraY Al 3R gfshar
(c) Emergency escape procedures
JTYTARTClleT HTeTe AT Iishar
(d) All of the above
FIW & gt

Q. No. 2 Answer the following questions 10X2=20
fFafaf@a gear & 3R AT |

|.What are the different sources of motivation?

QROTT & faffe=t Gl a1 872

II. Write about startup
TIE3T & IR H forg

I11.Write the steps in saving a presentation.

TRl TEcieRIoT T FEtet & =0T faf@T|

IV.Write any two safety practices while working on sewing machines.

oS #efiet ox 1 &Y THT HIg 2l et 3ur fafgv|



V.What are the uses of Bar Tacking Machine?

IR &fohaT FAefeT & Far 3uer €7
VI.What is the function of pre-production in garment designing.
gRerne fSmsfaer & W-9sFRIe ST FI1 H 872

VIl.Define specification sheet in apparel industry

aRerTeT eter # fafarder o & aRe™d S |

VIII.Write any two causes of variable stitch density.

3R Fear gedca & FIS & FROT @]
IX.What is the use of a feed off arm machine in the apparel industry?
aRerTs 3617 A $rs 311 311 AT T T 3YANT g2

X.Write any two natural workplace emergencies.

FIS & T & TS I QT

Q. No. 3 Answer the following questions 5X3=15
faFafaf@a gea & 3R AT |

I. Write the techniques to maintain a positive outlook in the long run.

EIEIhTeT H HhRIcHS ¢ SChIUT FeITT TWA ST dheiloh (AT

Il. Write a short note on types of finishing machines used in the apparel industry.

AR 3T & Tl glet aTell IRsehoT HfiT & JehRT o) Teh Afered feoqof faf@w |
lll.List the contents of a specification sheet.
ue fafarder oaen dhr areel & gl &=
IV. Name the different parts of the feed off arm machine with the help of a diagram.
618 31T 3 7N & ARt 911 & A1 T 7 Fgr=rar & Iasv |
V. What are the causes and remedies of a needle thread breakage fault.

S 19T T &1 oh hRUT AR ITER FAT87?




Source: https://www.psscive.ac.in/publications/curricula

Class: 10+2 Level : IV Job Role: Specialized Sewing Machine Operator ( AMH/Q2301 )

Part A Unit 1: Communication Skills Marks Assigned : 2
Employability
Skills Unit 2: Self-management Skills Marks Assigned : 2
Marks : 10

Unit 3: Information and Communication Marks Assigned : 2

Technology Skills

Unit 4: Entrepreneurial Skills Marks Assigned : 2
Unit 5: Green Skills Marks Assigned : 2
Part B Vocational Unit 1: Introduction to Garment Marks Assigned : 6
Skills Preproduction processes
Marks: 30
Unit 2: Feed off the arm and bartack Marks Assigned : 6
machines
Unit 3: Flat lock machine, blind stitch Marks Assigned : 6
machine, finishing machine and other
equipment

Unit 4: Organizational Health safety and Marks Assigned : 6
security at workplace

Unit 5: Quality Control in Stitching Marks Assigned : 6
Process

Total Marks (Part A Employability Skills+Part B Vocational Skills) = 40

VT Apparels
GSSS Suin Surhar




BANKING FINACIAL SERVICES AND INSURANCE
Model Question Paper
(Hindi & English Versions)

Time allowed : 3 hours Maximum marks : 40

gyl qUrEHT 39 U=l H 3 gl
Candidates are required to give their answers in their own words as far as possible.

Udh W & 37k 3% A fev AT E

Marks allotted to each question are indicated against it.

fgew foeer:

Special Instructions:

(i) Ut & I G THET S Ui WEAT UA-UF W G2TS IS §, IA-YEART W Fgl T FET
for@e srferarr &

While answering your questions, you must indicate on your answer-book the same question no.
as appears in your question-paper.

(ii) 3 - gfEder & & 7 @i graA/dea o Sifsd|

Do not leave blank page/pages in your answer-book.

(i) 3% GiEreqg v g@els g arigu)

Answer should be brief and to the point.

(iv) Tt Wi HfeTarT gl

All questions are compulsory.

(v) 1 3i% aTor WAl & 39T Ueh Y H AT Ueh Ufd &, 2 3ieh aTel Wesll & 3o 20§ 40 et #, 3
3ieht aTer WAl & 3T 40 60 U H gl
Answer the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words, of 3
marks in 40 to 60 words.



e 1:

(i)

(ii)

(iii)

(iv)

(v)

BANKING FINANCIAL SERVICES & INSURANCE MAX MARKS: 40
Model Question Paper

Class 12
farafaiea sglawrdy mat & s g 5x1=5
Answer the following Multiple Choice Questions
SAH T FioA AT Golol H1 GFIT FT IgeT TWROT §?
(V) ST AT §¢ HT () WreT FEAT
(&) ST AT (@) wfafirar e
Which of these is the first step in the listening process?
(a) Stop talking (b) Receiving
(c) Interpreting (d) Responding
HOT IROmA! T FHT TR GAeTaTT
(U) 3rest wfaser @) 1§ T gt
(@) 3T ¥ HOT H IuSEAT Higswr () IREFT T
Timely repayment of loans results
(a) Good reputation (b) No tension
(c) Easily availability of loan in future (d) All of the above
............................. HAR il # FIAR & AT gl
(T) Srefer (&) geerr @) ugar IR famsm () 3ugFa @i
............................ are the parts of communication in communication skills.
(a) Speaking (b) Listening  (c) Reading and Writing (d) All of the above
3 §UR & fav feg 9 & weet S 99T s arfge?
@ ufkgulf ereg CUBGETIED] @) eregsrer @ W
Which type of words should be used for good communication?
(a) Acronyms (b) Technical (c) Jargons (d) Simple

fofl 3uTa qansit & 9HR F4AT §?
(T) 13TATT Uehd el () 3M9sT AT FET
(&) HTFARS @) IR & Tefr

What is/are the type/types of post sale services?
(a) Collecting payments (b) Setting up updates
(c) Reminders (d) All of the above



oW 2:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

e 3:

(i)

(ii)

fasafaiaa 7 @ fovet oo matl § 3w aGw:

Answer any ten of the following questions:

egfiaca #ar &7

What is personality?

Fizefie uColehereT #ar &7

What is spreadsheet application?

3ETAT ST F 3 Iroll ST & SR H7 dare?

Explain the barriers to become an entrepreneur?

dichar feR3tea #ar &7
What is banking kiosk?

AT FT §?
What is Passbook?

ROTHIT §?

What is loan?
Hrell 37T #7 §?
What is follow up?

YA A HdcaAMordT ¥ 39 #I7 FAA §7

What do you understand by sensitivity in behavior?

g Ul A 350 I W FghiAgl & Ho e a=?

How to educate colleagues on good practicing in customer handling?

FEY i araraRer $O fasfaa av?

How to develop healthy team environment?

I favarg o= & fow fee amat &1 taer t@ar arige?

What factors must keep in mind to build mutual trust?

fasafafaa 7 ¥ fFeet o mat & 3R o

Answer any five of the following questions:

What is the role of green jobs in toxin free homes?

aftae gFa =i 71 gla AwiRal @1 w31 sffaer &2

ager ferepraal & W §dre?

Explain the types of Customer Complaints?

10x2=20

5x3=15



(i) =TT 3edEl & SR F AEH F FF Fhad W I’ FAE T2

How to inform and advice to customers about new products?

(iv)  wiaflkar #ar 87 sg=t fadwad sare?

What is feedback? Explain its features?

(v) s 7 sgfaa ik e 3meReT S ErEar W2
Explain unfair and corrupt practicing in banking?

(vi)  TEe H TERI H GIET & foav IR & T w=ar g2

What are the RBI rules for protection of customer information?



BLUE PRINT OF QUESTION TAKEN UNIT WISE FROM THE TEXT BOOKS OF 12TH CLASS (BANKING FINANCIAL SERVICES &

INSURANCE)

FOR THE SESSION 2023-24

No. of Questions

. . Books N
QUES. 1 (MCQ Types) Obtained from Unit ooks Name taken Marks
Part A:
Employability
(i) Unit 1: Communication Skills Skills 1 1
(ii) Unit 1: Collection of Receivables
(iii) Unit 3 : Customer Centric Service Orientation Part B: Vocational
(iv) Unit 3 : Customer Centric Service Orientation Skills
(v) Unit 2: Microfinance Services to Customers 4 4
QUES. 2 (Short Answer
Types) Obtained from Unit Books Name
Ten out of Eleven
(i) Unit 2: Self Management Skills Part A:
) Unit 3: Information & Communlcatlon Employability
(ii) Technology Skills Skills
(iii) Unit 4: Entrepreneurial Skills 3 6
(iv) Unit 1: Cash and Cashless Transactions
(v) Unit 1: Cash and Cashless Transactions
(vi) Unit 2: Banking Services to Customers
(vii) Unit 2: Banking Services to Customers Part B: Vocational
(viii) Unit 3: Customer Centric Service Orientation Skills
(ix) Unit 3: Customer Centric Service Orientation
(x) Unit 4: Integrity, Banking Ethics and Team Work
(xi) Unit 4: Integrity, Banking Ethics and Team Work 7 14
QUES. 3 (Long Answer
Type . .
Question) Five out of Obtained from Unit Books Name
Six
Part A:
Employability
(i) Unit 5: Green Skills Skills 1 3
(ii) Unit 1: Cash and Cashless Transactions
(iii) Unit 2: Banking Services to Customers
- : - - : : Part B: Vocational
(iv) Unit 3: Customer Centric Service Orientation Skills
(v) Unit 4: Integrity, Banking Ethics and Team Work
(vi) Unit 4: Integrity, Banking Ethics and Team Work 4 12




DISTRIBUTION OF MARKS AND SYLLABUS FOR 12TH CLASS IN R/O BANKING
FINANCIAL SERVICES & INSURANCE FOR THE SESSION 2023-24

PART A EMPLOYABILITY SKILL MARKS
UNIT 1 COMMUNICATION SKILLS
UNIT 2 SELF MANAGEMENT SKILLS
UNIT3 | INFORMATION & COMMUNICATION TECHNOLOGY SKILLS 10 MARKS
UNIT 4 ENTREPRENEURIAL SKILLS
UNIT5 GREEN SKILLS
PART B VOCATIONAL SKILLS MARKS
CASH AND CASHLESS TRANSACTIONS
UNIT1
BANKING SERVICES TO CUSTOMERS
UNIT 2
CUSTOMER CENTRIC SERVICE ORIENTATION 30 MARKS
UNIT 3

INTEGRITY, BANKING ETHICS AND TEAM WORK
UNIT 4




(Level-1V)
Subject — Electronics & Hardware

12th Class

Time: 3.00 Hours Maximum Marks: 40

Instructions:

(N
(1
(1)

All questions are compulsory.
Question no. 1 is objective type. Each question allotted 1 mark.
Question no. 2 (10-20 words) 2 marks each.

(Iv) Question no. 3 (30-40 words) 3 marks each.

(1 T

(n T HEAT) 1 FEQEAE THT g1 TAF T A 1 fof

()  TF W 2(1020 )2 W

(V) T3 ® 3(30-40 ®) 3 b o
Q.l: Multi Choice Questions. (5*%1=5)
Q.l: FEFFFTT T4

(1) What are the qualities of an Entrepreneur?

(A) Risk Taker

(B) Professional

(C) Good Planner

(D) All of the above

(1) T IWH F o7 FoAT F?
(

()

() =

()



(2) VFD stands for

(A) Variety frequency drive

(B) Variation fault detection

(C) Variation frequency detection
(D) Variable frequency drive

(2) VFD

(A) Variety frequency drive

(B) Variation fault detection

(C) Variation frequency detection

(D) Variable frequency drive

(3) The amount of electricity consumed is measured by
(A) Multi-meter

(B) Ammeter

(C) Voltmeter

(D) Energy meter

(3) i Y o=

L]

()
() =

()

(4) PLC is used in which type of industry?
(A) Mechanical Industry

(B) Automation Industry

(C) Electronic Industry

(D) Chemical Industry



(@) . . .&"STER e 9w F SEE g fFr Srar 82
() % =

() *==TeT SEET

() i sEm

() =

(5) The most efficient way to transmit electrical energy using a transmission line is

(A) Increase voltage and current
(B) Increase voltage and reduce current
(C) Decrease voltage and increase current

(D) Decrease voltage and current

(5) Frea S ==riea F3 7 Fa9 FIER T8
() =
() e FETU ST AAHTT ol FH HL

() Freest F° FT 3fT AT g8

() =

Q.ll: Answer any ten questions.

9 11: freet =a w41 3 s9e i)

(1) What is Motivation?

(1) f 5 ?

(2) What is Green Skills?

)& = =m 2?2

(3) What is Self-Motivation?

BT = ?

(4) Explain Potential Transformer.

(4) HaTfrT TTHETHT F STEAT F

(5) What are commercial applications of Electricity?

(5) fasTett 3 arfortsash SquanT #2471 g2

(10*2=20)



(6) What is importance of Active Listening?
(6) @i ot =7 %47 HEeT 22
(7) What is Load Center?

(7) 5 0?

(8) Explain PLC.

(8) .o

(9) Explain indicator Lamp.

(9) ¥

(10) What is Electrical Hazards?
(10) = T 7

(11) What is Motor?

(12) ¥ 07

Q.llI: Answer any five questions. (5*%3=15)

LTI ER A | TEl 0w

(1) What are the barriers to becoming an entrepreneur?
(1) = # ?

(2) What is Spreadsheet and its applications?

(2) #a=sfie #oT € ST T8F AT AT 22

(3) Explain AC Drive? Explain its types.

(3) . . ETEEF AT | GqT0? THF THTL 1 BT H ™0
(4) Explain Generator and its types.

(4) ST T 39 THT FT AHATZU

(5) What is Starter? Explain Star Starter.

(5) ¥eTeT 47 §? ¥2TX 2T &l quATEU|

(6) What are over current protection devices? Explain Fuse and MCB.

(6) ¥ e dreHe fRarea #ar 2?2 %



(Level-1V)

Subject - Electronics & Hardware

12th Class
Syllabus Distribution
Time: 3.00 Hours Maximum Marks: 40
Part A Employability Skills (10 Marks)

Unit 1: Communication SKills - IV
Unit 2: Self-management Skills - IV
Unit 3: Basic ICT Skills - IV

Unit 4: Entrepreneurial Skills - IV
Unit 5: Green SKills - IV

Part B Vocational SKills (30 Marks)

Unit 1: Generation, Transmission and Distribution of Electrical Power
Unit 2: Installation and Troubleshooting Electrical Control Panel

Unit 3: AC Drive, PLC and Switch Board in Control Panel

Unit 4: Testing and Measurement in Electrical Panel

Unit 5: Safety Measures and Hazards



(Level-1V)
Subject - Electronics & Hardware
12th Class

Marks Distribution Chart

Time: 3.00 Hours Maximum Marks: 40
Distribution:-

No. of Questions Marks Distribution
Question No. 1 (5*1=5)
Question No. 2 (10*2=20)

Question No. 3 (5*3=15)



MODEL TEST PAPER
Class - 12 ( Level -IV)
Subject - Health Care

Time : 3 Hour M.M 40

ul

q i T T !

Candidate are required to give their answer in their own words as far as practicable.
TR W f !

Marks allotted to each question are indicated against it.
Special instructions : -
(1)®n = ™ O® T X v 2 i

= !

While answering your questions, you must indicate on your Answer -book the

same Question No. as appear in your Question paper.

(2) 1 % q A !

Do not leave blank Page/ pages in your answer .

(3) ™I !

All question are compulsory .

(4) = #HfEH : !

Answer should be brief and to the point.

(5)1 i LA | z F ,2 T wmi W 20 40
T 3 f wai W 40 60 =i !

Answer the question of 1 mark in only one word or in a line, of 2 marks in 20 to 40
words and of 3 marks in 40 to 60 words

Q1 = 7 t- 5X1=5
Choose the right option in the following : -

1. =¥ = = 9

(1)

(2) =

(3)

(4) o

A an individual who starts creates and manage a new business can be called...........
(1) aleader

(2) a manager

( 3) a professional

(4) an entrepreneur



There are ............ fundamental sources of energy .
(1) 2
(2) 3
(3) 4
(4) 5

3.f = 1 L
(1)

(2)

(3)

(4)

Rickets occur due to deficiency of
(1) vitamin A

(2) vitamin B

(3) vitamin C

(4) vitamin D

4 = L
(1) B
(2) = -
(3)
(4)

od
od

Which of the following is not a bio medical waste
(1) animal waste

(2) microbiological waste

(3) chemical waste

(4) domestic waste

5 | F

(1) T

(2) =

(3) =

(4) E | =

Medical audit is to assess the .................. of medical record.
(1) quantity

(2) quality

( 3) efficiency
(4) quantity and quality



Q2 #® feertowai = = : -

Answer any 10 of the following question in brief : -

(1) T f TR

Define Biomedical Waste .

(2) * F T 2

What are the root of transmission of infection in hospital.
(3) = f TR

Define entrepreneur.

(4)f T 07

What is physiotherapy

10X2=20

5X3=15

(5) 3 ?

What is the meaning of sustainable development .

(6) EE ?

What is body mechanism .

(7)=1 IEeT 1 ?

List the purpose of exercise .

(8) ¥ 1 f T2

Define active range of motion exercise .

(9) = = F ?

What is the difference between breathing exercise and coughing exercise
(10) * E | ?

What is documentation .

(11) =% F ?

What is the progress note

Q.3 # feeet  wai & oW

Answer any Five of the following question in brief : -

(1) * 29 i T2

Describe the classification of hospital waste management

(2) I = B T :
What are the documentation maintain by the hospital in MLC and RTA case .
(3) | E | ?

What are the qualities of successful entrepreneur .

(4) = q a ?

Write the basic principles of good body mechanism .

(5)% T SEvgf tErEAT T 2

Explain the purpose of transfer and discharge note



Syllabus and Marks Distribution
Class - 12" (Level - IV)
Subject - Health Care

Part A : Employability Skill (10 Marks )

Unit 1 : Communication Skill -llI

Unit 2 : Self Management -llI

Unit 3 : Information and Communication Technology Skill-11I
Unit 4 : Entrepreneurship Development -1l

Unit 5: Green Skill - 1l

Part B: Vocational skills (30 Marks)
Unit 1 : Hospital Management System
Unit 2 : Sterilization and Disinfection
Unit 3 : Introduction to medication
Unit 4 : - Immunization

Unit 5: - Physiotherapy

Unit 6: - Biomedical Waste Management
Unit 7: - Medical Record

Time : 3 Hours M. M : 40

Q1 :5 MCQ of one marks each 1x5=75

Q.2 : 10 short Answer Question of marks each 2x10=20

Q 3 : 5Question of 3 Marks each 3x5=15
Total 40



Model Question Paper (Annual)
INFORMATION TECHNOLOGY
ENABLED SERVICES (Level-1V)

(Hindi & English Versions)

(Evening Session)

Time Allowed -3 Hours Maximum Marks -35

YU HT IR S TRE |
Candidates are required to give their answers in their own words as far as practicable.
B HHB AP ITH UGG |
Marks allotted to each question are indicated against it.

=g
Special Instructions:
() FHPSTREATHIS H - T RE RIS TS e,
FTRYETHTIRAs W HEETeRaTarg |
While answering your questions you must indicate on your answer book the same
guestions number as appear in your question paper.
(i)  STRYEDIHE T TAT /TSI |
Do not leave blank page/pages in your answer book.
(i) GRS TRUTAATa e R U |
All questions are compulsory & answers should be brief & to the point in answer
sheet.

(iv) 1 3fpPUHIBITR 1 Va2l 1 UfdeH 2 Siplarausie 3R 20 Y40 Teid, 3
PIaTIHIHITR 60 T 90 VG HT |
Answer to questions of 1 marks in one word or in a line, of 2 marks questions in
between 20 to 40 words, 3 marks question in between 60 to 90 words.

1. Fafafaausissadome . (5X1=5)

Answer the following questions:
| |TOT T
What is motive?
. RDBMS ST T #ATH g |
RDBMS stands for

. GUISRMUIHEIFITS |



2 fefafaausimafesicy FImEfone

GUI stands for

THRIQUAH_ g |
IT stands for
Software testing #T &?

What is software testing?

Attempt any ten questions :

VI.

VII.

VIII.

XI.

fFafifednsmafed  Fewdifon

Active listening T &7
What is active listening?
Spreadsheet=dT1 &7
What is spreadsheet?
Personality &7 %’?
What is personality?
DBMS 3T §?

What is DBMS?

SQL 3T 87

What is SQL?

Data analytics T g7
What is data analytics?
Software testing FIT g7
What is software testing?
MIS F3T §?

What is MIS?

Carbon footprint&dT %’?

What is carbon footprint?

Toxin free homes H green jobs bl T role 8?

What is the role of green jobs in toxin free homes?

Software life cycle 4T g7

What is Software life cycle?

Attempt any five questions:

T UTHRISOE (T TR TA T ?

Write any six string operations in Python?

AECSHAh USRI A AT H o |

(10X2=20)

(3X5=15)



VI.

Write a Python programming for nested list.
EIRENLLERY

i) Presentation i) Personality traits
Define:

i) Presentation i) Personality traits

Copyright 3R intellectual property®EarEae |
Explain the copyright and intellectual property.

10T  gieiYde|

Define IOT.
Artificial intelligence @ar §?

What is artificial intelligence?



Distribution of marks for 12th class IT/ITeS Question Paper (Annual)

Part A Employability Skills Marks
Unit 1 Communication Skills —IV

Unit 2 Self —-management Skills-1V

Unit 3 ICT Skills-1V 10 Marks

Unit 4 Entrepreneurial Skills-1V

Unit 5 Green Skills-IV

Part B Employability Skills Marks
Unit 1 Relational Database Management System- MySQL

Unit 2 Advanced Python Programming

Unit 3 Software Engineering 30 Marks
Unit4 Emerging Trends and Social Impact




Syllabus for 12th Class IT/ITeSAnnual Examination

Part A Employability Skills

Unit 1 Communication Skills —IV

Unit 2 Self —-management Skills-IV

Unit 3 ICT Skills-1V

Unit4 Entrepreneurial Skills-IV

Unit 5 Green Skills-1V

Part B Employability Skills

Unit 1 Relational Database Management System- MySQL

Unit 2 Advanced Python Programming

Unit 3 Software Engineering

Unit 4 Emerging Trends and Social Impact




BLUE PRINT OF QUESTION TAKEN UNIT WISE FROM THE TEXT BOOKS (IT/ITeS) 12* ClassAnnual

QUES. 1 No. of
(MCQ Books Name Questions
Types) Obtained from Unit taken Marks
Part A:
(i) Unit 2: Self —-management Skills-1V Employability Skills 1 1
Unit 1: Relational Database Management System-
(ii) MySQL _
(iii) Unit 2: Advanced Python Programming Part B:S\I/dcilcsanonal
(iv) Unit 3: Software Engineering
(v) Unit 4: Emerging Trends and Social Impact 4 4
QUES. 2
(Short
Answer Obtained from Unit Books Name
Types)
Ten out of
Eleven
(i) Unit 3: Information & Communication Technology Skills-IV Part A:
(ii) Unit 5: Green Skills-IV Employability Skills
(iii) Unit 1: Communication Skills-1V 3 6
Unit 1: Relational Database Management System-
(iv) MySQL
Unit 1: Relational Database Management System-
(v) MySQL
(vi) Unit 2: Advanced Python Programming Part B: Vocational
(vii) Unit 2: Advanced Python Programming Skills
(viii) Unit 3: Software Engineering
(ix) Unit 3: Software Engineering
(x) Unit 4: Emerging Trends and Social Impact
(xi) Unit 4: Emerging Trends and Social Impact 7 14
QUES. 3
(Long
Answer
Type Obtained from Unit Books Name
Question)
Five out
of Six
Part A:
(i) Unit 4: Entrepreneurial Skills-1V Employability Skills 1 3
Unit 1: Relational Database Management System-
(ii) MySQL
(iii) Unit 2: Advanced Python Programming )
. A - B Part B: Vocational
(iv) Unit 3: Software Engineering Skills
(v) Unit 4: Emerging Trends and Social Impact
Unit 1: Relational Database Management System-
(vi) MySQL 4 12




Model Test Paper
Media & Entertainment (Level-IV)
Class: 12"

Annual System

Time Allowed: 3 Hours MM:40
Tl 9T €T U orsal A g S|
Candidates are required to give answers in their own words as far as Practicable.
TAH T F 3 S9% ¥+ [RUTT I

Marks allotted to each question are indicated against it.

fRowfAder: Special Instructions :

i.  While answering your questions, you must indicate on your answer-book the
Same question number as appears in your question paper.
AT 3 3L & qHT ST T HEAT -0 U2 TS % 8, SAL-ed T 9% qgl T AT
RERUIEIBEIRE

ii. Do not leave blank page/pages in your answer-book.
AT ITAL-edehT § GTAT To7/94 T BIET

iii.  All questions are compulsory.
aft o7 AT )

iv.  Answers should be brief and to the point.
Fe wifer T w2 AR

v. 1 3% T I o S 1 976 AT U U<k |, 2 3(eh! 9Tl T & 3¢ 20-40 9Teai H, 3
3T AT T % I 40-60 9Tsai H <{STU| Answer to questions of 1 marks in one word
or in a line, of 2 marks in 20-40 words, of 3 marks in 40-60 words.

Q.1 Answer the following questions: 1X5=5
ety & saeaf:
a) Which of these sentences is capitalized correctly?
TAH | FT 97 T gl &7 Aerar TATe?
i) Iam Hungry.
ii) Divya and sunil are reading.
iii) The bucket is Full of water.
iv) She lives in Delhi.



b)

c)

d)

Al:Flis

i.  Cell range (&< ¥T)
i. Cell (&)

iii.  Box (3t%)

iv.  None of these (378 & &I gl)

What does 2D stand for?
2-FrFTHTATR?

i) Two Dialogs ( &T STEAT)

ii) Two Dimensional (2T 3TaTHY)
iii) Two direction (2T STELHA)

iv) None of these (378 & FI% Hélf)

Move, rotate and scale are ____ of Maya software?
Ha, We 3R T AR WFEdW & g

i) Pannel(3w )

ii) Tool ()

iii) viewport (g 9IE)

iv) None of the above (sﬂ'ﬁ@(ﬁ‘%‘ﬁﬁﬁ)

Cone, Cylender, Plan, Torso are in maya software.
AR WA # o, sy, e, o gl

i. Pannels (35)

ii. Tools (ge)

iii. Pologon Primitives (ITefiiTi= Sifadtam)
iv. None of these (Eﬂﬁﬁﬁﬂﬁ)



Q.2 Answer the following questions:

Rt wit F e
a) Describe Green jobs in water conservation.
STeT TX&T0T H R &t &t quie hifarT|
b) Whatis Grid?
frg Farg?
c) Whatis workspace?
FIAETT FATE?
d) What is Photoshop?
BICIITT T 872
e) Whatis Maya?
AT &7 8?7
f) Whatis Compositing?
FafSfeTFarg?
g) Write the name of files format in rendering process.
BRI NAT F w5 Hisfe &1 |
h) Define 3d object.

i)

3-37 3feotae @ IRATT HY|
Describe viewports of Maya.
AR & gAIEH & aulel HY|

What is ‘Hypershade’ in Maya?

2X10=20



AT H gBEWAST FAT §?
k) Define UV Maps in Maya.

AT # A A A GRS

Q.3 Answer any Five of the following questions: 3X5=15
Rafafad afag o= v & Sacdm:
a) Define cell and cell range.
da IR da & 1 aReR®T |

b) Describe the Roles and functions of an entrepreneur.

Teh 3T I $1fHehT Ua 1l T quief HIfT|

c) Define production pipeline of animation.

TAARNA T 3cUC SUelSed l IRTNT |
d) Explain Move, rotate and scale tools of Maya

AT & Hd, YT AR Fohol Tod ol SAEAT Y

e) Explain the following principles of animation: Arc, Timing

TR & efaf@a Rgiar $r sarear & 31, esf@ET
f) Whatis Fong and Blin in Maya?
AT 7 BT AR footer Fam g2



BLUE PRINT OF QUESTION TAKEN UNIT WISE FROM THE TEXT BOOKS
(MEDIA & ENTERTAINMENT+2)

Q.1 (MCQ Types) Obtained from Unit Books Name No. of Marks | Total
Questions Marks
taken

a) Unit 1: Communication Skills | Part-A: Employability | 1 1

b) Unit 2: Self-management Skills 1 1

Skills

Unit 3: Information and

Communication Technology

Skills 5
c) Unit 1: 3D Animation Part-B: Vocational 3 1
d) Unit 2: Surface Shading and | Skills

Maps
e) Unit 3: Rendering,

Compositing and File

Formats

Q.2 (Short Answer | Obtained from Unit Books Name

Types)

a) Unit 3: Information and Part-A: Employability | 1 2

Communication Technology | Skills
Skills

Unit 4: Entrepreneurial Skills

'

Unit 5: Green Skills — IV

b) Unit 1: 3D Animation Part-B: Vocational 9 2

c) Unit 2: Surface Shading and Skills 20

d) Maps

e)

f)

g) Unit 3: Rendering,

h) Compositing and File

i) Formats

j)

Q.3 (Long Answer Obtained from Unit Books Name (Any Five)

type Question) Five

out of Six

a) Unit 1: Communication Skills | Part-A: Employability | 2 3

b) Unit 3: Information and Skills

Communication Technology

Skills

Unit 4: Entrepreneurial Skills

'

Unit 5: Green Skills — IV 15

c) Unit 1: 3D Animation Part-B: Vocational 4 3

d) Unit 2: Surface Shading and | Skills

Maps
e) Unit 3: Rendering,
f) Compositing and File

Formats




Marks & Syllabus Distribution
Subject: Media & Entertainment
Class: 12" (Annual)

Part-A: Employability Skills (10 Marks)
Unit 1: Communication Skills

Unit 2: Self-management Skills

Unit 3: Information and Communication Technology Skills

Unit 4: Entrepreneurial Skills — 1V

Unit 5: Green Skills — IV

Part-B: Vocational Skills (30 Marks)
Unit 1: 3D Animation

Unit 2: Surface Shading and Maps

Unit 3: Rendering, Compositing and File Formats

Time: 3 Hours M.M: 40
Q.1: MCQ five questions 01X05=05
Q.2: Short Answer type questions (Ten questions) 02X10=20
Q.3: Long answer type questions :( Five out of Six) 03X05=15

Modal Paper Setter:
1. Tikam Ram
GSSS Dagshai
7018875884



Syllabus
Subject: Media & Entertainment
Class: 12" (Annual)

Part-A: Employability Skills

Unit 1: Communication Skills

Unit 2: Self-management Skills

Unit 3: Information and Communication Technology Skills
Unit 4: Entrepreneurial Skills — IV

Unit 5: Green Skills — IV

Part-B: Vocational Skills

Unit 1: 3D Animation

Unit 2: Surface Shading and Maps

Unit 3: Rendering, Compositing and File Formats




(Modal paper)
PHYSICAL EDUCATION & SPORTS
(Level —4)
(Hindi and English Version)

Time allowed : 3hours. Maximum marks : 40
TATS TATHAT T eTea] T 5l S < |

Candidates are required to give their answers in their own words as far as possible.

WE T4 3 30k SHh A9 fRuw g |

Marks allotted to each Question are indicated against it .
Note :-

(1) while answering your questions ,you must indicated on your answer book the same
question no as appears in your question paper.

T T I Id FHY ST T HET T T L AT T3 2§ I IAHT G a5t T F2T
foreaT Affeam 2 1

(ii) Do not leave blank page/pages in your answer — book.

I qREART I GIAT TAT /T9 A7 Sy |
(iii ) All question are compulsory.

it 79 A g |

(iv) Answer to question of mark in one word or in one line of 2 marks in 20-40 words of 3

marks in 40-60 words
. 3% % W T IAC U 58 H AT 2 31 1 TF qrF 7 20-40 o7#a1 7 3 31 & 40-60 oreai
Q1. Choose the right option in the following. ( 5x 1 =5)

fRafafea 7 & a5t faweT 99



i)

ii)

(iv)

(i) Elements of communication :
A) Sender B) Receiver C) Feedback
D) All of above

TARF A&
) IS ATAT ) ATH FLAT RICIERI T) T T |

Which command used to create new document in Microsoft office word ?

AT AT The a2 A 797 g¥qes aq & o e Faie 1 sva fFar smar g

?

A) CTRL +C B) CTRL + N C)CTRL +P
D) CTRL + A

what is the height of the basketball ring from the ground ?

(A)3.50 mt (c) 3.00 mt
(B) 3.05 mt (d) 3.55mt
areheate for & S=TE faat gt 872
(A) 3.50 mt (c) 3.00 mt
(B) 3.05 mt (d) 3.55mt

The strongest as well as longest bone in human body is :

A) Radius B) Ulna C) Femur D) Stapes .

AT O | a9 T1gq Sl 919 5 At gEl 5 -
a) Yemw ) AT q) ®HT T) =g



(v) Activities ,prop and equipment should be --- to teach correct skills.?

(A) Clean (B) Age appropriate
(C)New (D)Plenty in numbers

FrTd, 99 3T IR B ATRU --- FEl FHierel fHare & form) 2

(U) Fr=g (dlT) ST AT
)T (&)FEET W AfaE

Q2.Answer all the following questions in brief . (10 x 2 = 20)
et avfy w4 & s sa 7 fr

(). What is entrepreneurship and entrepreneur ?

STAT T 3TH FA7 272

(i) Explain the Benefits of green jobs ?
giea Arwfwat & A aarg ?
(iii) What is complex sentence?

Stfeet ar¥ #9712

(iv ) How to inspect the playing area?

T &% T AT e R Srar g2
(v) What is extrinsic motivation ?
TR ATOT FATE ?

(vi) What is quantitative assessment.?

HTATERT AR #7872

(vii) What is the importance of planning ?

aSH FTFT AT § ?

(viii) What is first aid?



arrfaeR e w32
(ix) Define time management ?

THT TG AT TATOT F 2
(x) Explain the method of communication ?

= f faferg fEfeed v e e 2
Q3. . .Answer any five of the following questions (5 x 3 = 15)

et s o wai F sae g 7 §f5

(i) How to maintain players health and hygiene habits ?
et o T ST Ta=adT &l Al &l FF I TG?

(i) What do you mean by emergency response ?

ERIGEIRIE I RIE G IS IR LR T I

(iii) Described the basic personality traits ?

et =ferea arori 7 For fa?
(iv) Describe sport management ?
A TIYT FT T FT ?

(v) How to creating the presentation ?

USTEITT 8 JATL FL?

(vi) Write down the steps to active listening?

Tfar o7 3 =07 forfeu?



Himachal Pradesh Board of School Education , Dharamshla.

BLUE PRINT OF QUESTIONS TAKENUNIT WISE FROM THE TEXT BOOKS.

Subject - Vocational Physical Education & Sports

Class— 12", Term — Annua Exam

Q1 (MCQ Obtain from unit Books Name No of question Marks
Types) taken
1) Unit 1 communication skill-4 Part —A: Employability | 1
2) Unit 2 self- management skill-4 skills 1 2
3) Unit 4: Entrepreneurial Skills — 4
4) Unit 5: Green Skills — 4
5) Unit 1: Overview of Physical Education and | Part — B: VVocational 3 3
Sports Sector Skills
Unit 2: Assessment of Students
Unit 3: Emergency Management
Unit 4: Health and Hygiene in Play Area.
Q.2(Short Obtained from unit Books Name
Answer Types)
1 Unit 3-Information and communication Part —-A: Employability | 1 2
2 technology skill-4 skills
3 Unit 1: Overview of Physical Education and | Part — B: Vocational 9 18
4 Sports Sector Skills
5 Unit 2: Assessment of Students
6 Unit 3: Emergency Management
7 Unit 4: Health and Hygiene in Play Area.
8
9
10
Q.3(Long Obtained from unit Books Name
Answer Types)
1 Unit -1 communication skill-4 Part —A: Employability | 2 6
Unit 2 self- management skill-4 skills
2 Unit 4: Entrepreneurial Skills — 4
Unit 5: Green Skills — 4
3 Unit 3: Emergency Management Part — B: Vocationa 3 9
4 Unit 4: Health and Hygiene in Play Area. Skills
5 Unit 2: Assessment of Students
6 Unit 1: Overview of Physical Education
and Sports Sector
20 questions 40 marks




MODEL QUESTION PAPER
RETAIL (Theory)(ANNUAL EXAM)
(NSQF Level-4)
Class - XlIth Session:2023-24
(Hindi & English Versions)

Time Allowed-3 Hours Maximum Marks-40

1. Fafsfeqd s I™we:

Answer thefollowing questions: 5x1-5

What is the mode used by customer to lodge a complaint about goods and
services?

a) E-mail

b) Telephone

c) SMS

d) All of the above

AT 3T Fa13it & aR A fererad g F F forw Mg gany fva AL A &t
QT THAT SATAT §72

a) §-AT

b) TSR

C) THUTHATH

d) 3T asi

Don’t take the personally in the organization.

a) competitiveness
b) liability

c) responsibility
d) All of the above

WIS A Y TFIIT FT T o A
a) WiaeaeneAsar
b) &Jdr
¢ FAer!
d) IwREFT gt

Sales associate are not responsible for complaints relating to




a) replacement of damaged goods
b) sending acknowledgement letter
c) specific product complaint

d) All of the above

v Fgaan ¥ gafad fereradal F fav SFaeR Jgf 8l
a) HIaIFd ATl FT WiaFgI=
b) gradt T7 AT
o) faferse 3eure ferpraa
d) 3T gt

IV. A good service cultureis built on e ements of principles.
a) team level customer service
b) storeservice climate
c) onthejob skill
d) None of the above

T IS Qa1 GEFI fagenal & aral W fafaa @ §
a) A T &I AgH |aT
b) ¥R Afaw FaSAT
C) HIT AR
d) IURFT A A FI$ el

V.  Which organisation has made the Sustainable Development Goals?
a) United Nations
b) League of Nations
c) UNICEF
d) World Health Organisation

adad fara aral # fow gFar & A g?
) WYF g
b) IeE T
c) Ifaaw

d) fava Fareey gorea

2. =8 o9 wal & I difve 10x2=20

Answer any ten questions:

. What do you mean by open-ended question?



VI.

VII.

VIII.

HAFT-GATCT T¥T W 3TIHT FIT A9 872

What do you mean by put yourself in customer’s shoes?
YA ITIHY ATEH i STIE IW@HT FIT ATAT &7

What is bullying?
THBTAT FIT &7

What is feedback?
wiafear a1 @2
What do you mean by service quality?

Q4T F! IOTIAT § T FIT A 8§72

What is dress code?

3 FIs FATE?

What iswarranty card?

What are the courtesy words used by the service provider?
Q4T WETAT EaRT UG 1SR eg 7747 §72

IX. Explain the meaning of self-motivation.

Fq-UT0T &1 3y FIse AT

X. What is Green Economy ?
gia sruegaFyr #4182

XI. What is entrepreneurship?
3gAfATFATE?

3. foo=81 uTa wail & Iar difoie -

Attempt any five questions:

5x3=15

How can you identify that the customers’ problems are due to mistake of sales associate

or from other sources?

3T H/ IgATT Hehol 8 o AEH! H1 FAEAT AFH TN I Terclt AT 3+ Aol F g$

&

Explain the various methods to solve customers’ problem.

R H GAFAT & GATHT F1 fafsrwa faferi w1 zarEar :i5w)

What are the sources of funds required to start aretail unit?



VI.

el TS YT FA § [0 Taeds 4T & Wd FA18?

What are the career prospectsin retailing?

freferer 7 witaR &1 Fa1 WengaT 2

What is E- CRM ?And explain how it is different from CRM?
§-31 31X v FA1g? 31 410 fF 97 €Y 3R v A Hh reer g?

Describe stress and stress management in your own words.
a1 3 91T AT FT 39S AT FA IO AT



BLUE PRINTS OF THE QUESTION TAKEN UNITWISE FROM THE BOOK RETAIL (L-I) AND
EMPLOYABILITY SKILLS FOR THE SESSION 2023-24 FOR CLASS XIITH ANNUAL EXAMS

Q.1(MCQ TYPE) OBTAINED FROM BOOK BOOKS NAME NO. OF MARKS
QUESTIONS
TAKEN
i, UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 01
CONCERNS
ii. UNIT 2: DELIVERY OF RETAIL (L-4) 01 01
RELIABLE SERVICE
iii. UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 01
CONCERNS
iv. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 01
ORGANIZATION
V. UNIT 5: GREEN SKILLS EMPLOYABILITY 01 01
SKILLS
Q.2(short answer
type) ten out of
11
i UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 02
CONCERNS
ii. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 02
ORGANIZATION
iii. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 02
ORGANIZATION
iv. UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 02
CONCERNS
V. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 02
ORGANIZATION
Vi. UNIT 2: DELIVERY OF RETAIL (L-2) 01 02
RELIABLE SERVICE
vii. UNIT4:CONTINIOUS RETAIL (L-4) 01 02
IMPROVEMENT IN SERVICE
viii. UNIT 3: CUSTOMER RETAIL (L-2) 01 02
RELATIONSHIP
MANAGEMENT
iX. UNIT 5: GREEN SKILLS EMPLOYABILITY 01 02
SKILLS
X. UNIT 4: ENTREPRENEURIAL EMPLOYABILITY 01 02
SKILLS SKILLS
Xi. UNIT 1:COMMUNICATION EMPLOYABILITY 01 02
SKILLS -IV SKILLS
Q.3(LONG
ANSWER TYPE
JFIVE OUT OF SIX
i. | UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 03




CONCERNS

ii. | UNIT 1: RESOLVE CUSTOMER RETAIL (L-4) 01 03
CONCERNS
iii. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 03
ORGANIZATION
iv. UNIT5:WORK IN TEAM AND RETAIL (L-4) 01 03
ORGANIZATION
V. UNIT 3: CUSTOMER RETAIL (L-2) 01 03
RELATIONSHIP
MANAGEMENT
vi. | UNIT 2:SELF- MANAGEMENT | EMPLOYABILITY 01 03

SKILLS -1V

SKILLS




MODEL QUESTION PAPER Annual SESSION 2023-24.

CLASS 12
(LEVEL-IV)
SUB :- SECURITY
Time : 3 Hrs M. M.: 40
R DRI Rt R DR AP RG R

Candidates are required to give their answer in their own words as far as possible.
HedhH I3 3T HTHA IGUITTG |

Marks allotted to each question are indicated against it.

fawiarger -

Special Instructions: - -

(i) T TR TR AT AT A G EATH ST T IS IS 8,
IRYF TR T IAGEI AT AT |

While answering your questions, you must indicate on your answer-book the same questions no.
as appears in your question-paper.

(ii) FTR-GFIRTha AT T=1T / et ST

Do not leave blank page / pages in your answer-book.
(iii) FTTIA3TiAaTIg |

All questions are compulsory.

(iv) STRETECATI TR TR |

Answer should be brief and to the point.

(v) 1 3haTadsih3airdel 1 ULCATTRUTHAH, 2 IhiaTadiisal 20 ¥ 40 A=A, 3
JHeTaTaId 2T 36T 40 ¥ 60 AZETHAG |

Answer to the questions of 1 mark in only one word or in a line, of 2 marks in 20 to 40 words, of 3
marks in 40 to 60 words.

Q.1. Answer the following questions: - 5x1=5
farafaifgamnaiFsmeiiae -
(i)  Which of the following can be a barrier to active listening? (i) f#afatea # & wla wfvg w7 & gt &
ST 9 HHT §7
(a) Noisy environment(T) NI[eT aTell ATATEROT
(b) Not maintaining an eye contact with the speaker (&) I*dr & TTY 3G ¥ FIF o FAT IGAT
(c) Not being attentive(HT) €Tl o &aT
(d) All of the above (D| 3ulr=d Fefr
(ii) CCTV video footage can be stored on:
(i) @rfrerdh dfsat oo @1 JgT TR fRar o AHar §
a. An external hard drive (Teh) Teh STg E'I?; Zlsd
b. A Network Attached Storage mechanism(&l) U sicdes Toldsl HSRUT dH

c. Acloud service  (H) T &cll35 AdT
d.All of these (S1) & &sfr



V.

VI.

VII.

VIII.

(iii) Backup and space in the storage medium should be re-used according to the
organizational policy.

(iii) $TSRVT ATEAH H 93T 3R FAW & ToT: 3TANT HISATeAS Afq@fedr Je amfge
1. a.Combined (TH) ﬁ'ﬂ-ﬁ'b. Archived(s). TaRIT
2. c. Free (&) HFd ferar Irm|d. Regrouped @it & Teholc

(iv) Potential hazards at a workplace may include:

(iv) FIIFIT W FIfad @)l 7 aifAa g aFa &

a. Fire Hazard Ueh| 31T T WcllIc. Psycho-social hazards(HT) H«A-ATHATGIR TR

b.Chemical Hazard &l TS @l (d) All of the above (31) T Y
(v) Which of the following is the correct fire extinguishing method?

(vI) farafataa 7 @ Fla @ 3mr gerer 1 @l fafw &

a. Cooling the Burning Material(Teh) STefci §'§ FTHAT P ST FIAT

b. Cutting out the Oxygen Supply from the Fire (| 37T & TGS H 3-1Tq\f<_-|‘ CECTOI
c. Removing fuel from the fire (&) 31T o g?-l?-r GEaCCI

d. All of the above(3l) FT & T

Q.2. Answer the following questions in brief :- (do any ten) 10x2=20

farafafaanaiFzamsioafad - (FE g7 maT W)

What is stress and how to manage it? daiid &1 § 3R 38 & gafad s
What is the importance of ICT in your life as a student?Ue& ©I4 & FJ # 3Hsh oildd H

3TSHE! T FIT Aged g7

Describe the steps to ensure that CCTV video footage is stored at multiple locations(iv)Jg

giaftad e & fow won &1 gur F fFiierd dfzar geor #8 Fore waed §
Explain the approach to be taken in order to retrieve and share data from the backup with
authorized persons)?(v)d&3Tq & 3T &l gﬂ"#l"?f T 3R 3rierpd sgfaFaal & @y g
A & ToIT HOAT ST AT TEehIoT &l eTEaT F)?
Elaborate how to identify processes for optimization of material utilization?
(vi) farar & 9a’ & @@l 39T & g & o wiEamst & ggae Ha a1
Explain the first aid procedure for burns and heavy bleeding.
(vii) STefeY 3R 9RY TFaEE & fav arafae Tiecar wiFar &1 eamear w1
Explain the process of reporting health and safety incidents.
(viii) FIFLT 3N G T3 i Rule el 1 9idFar & e w1
How many Types of Fire-Fighting Equipment?
(ix) HTFAMHT 3YHFIUT fehcdel R & &1 §
(iX) Write the name of hazards that can lead to occupational safety and health issues
(iX)3F @RI & A for@ S sarganias geam 3R FarFed FAFAHT S HROT e Fhd g
(X)Give details as to why it is important to back up CCTV video footage at multiple locations.
x)faaRor g & #g Fu=t W A ifsAr G 1 SHHT AT F AgedoT ¢l

(xi) Describe How many types of Communication Barriers?

(Xi) TIR STV fohdel 9hR 1 @Il §, ST JUTel T




Q.3. Answer the following questions in brief: - (Do any five) 5x3=15
farafafeanaiFmasivaied (Faanam)
I Write the Qualities of a successful entrepreneur

()T Ehel 3ZIAT & 0T feIf@e

II. . What is the approach to be taken in order to detect various issues from the CCTV video
footage?

(i) dAifsar peor @ fafswsr Agcl &1 gar denel & fou &A1 Tiscanor g«
ST Anfgw?

. Write the name of security equipment (PPEs) used by Security Personnel
(iii)GET HIAAT ZART 3GART fHT St drer FET ITaon (NdS) & a1 fog
V. Write the note Importance of Green Jobs.

(iv)¥eT Sied & Aged W e for@

V) What is the role of ICT in education?

(V) fer&mr & 3mgHIe! &l &1 HiFHT 87

VIWhat is purpose of CCTV Cemera?
(vi) rECEdT FAY AT 3ECITT FT g7



SYLLABUS FOR TWELFTH (12™) CLASS (SECURITY)ANNUAL SESSION -2023-24

PART A: EMPLOYBILITY SKILLS (Total Marks- 10)
UNIT 1: COMMUNICATION SKILLS

UNIT 2: SELF MANAGEMENT SKILLS

UNIT 3: INFORMATION AND COMMUNICATION TECHNOLOGY SKILLS

UNIT 4: ENTERPRENEREURIAL SKILLS

UNIT 5: GREEN SKILLS

PART B: VOCATIONAL SKILLS (Total Marks-30)
UNIT 1: TAGGING OF AUDIT FINDING AND MAINTAINING A LIBRARY.
UNIT 2: SECURITY INCIDENT REPORTTING AND DOCUMANTATION

UNIT 3: BACKING UP OF CCTV VVIDEO FOOTAGE.

UNIT 4: OCCUPATIONNAL HEALTH AND SAFETY

MARKS DISTRIBUTION
1. In first question, five questions are there and each question of one mark. (5X1-5)
2. In second question TEN questions are there and each question of two marks.(10X2-20)

3. In third question FIVE questions are there and each question of three marks. (5x3-15)



BLUE PRINT OF QUESTION TAKEN UNIT WISE FORM THE TEXT BOOKS (SECURITY) CLASS 12" ANNUAL
(THEORY)SESSION 2023-24 Total Marks:40

Q.1 (MCQ Type) Obtained from Unit Books name No. of question| Marks
Taken

a) UNIT 1: COMMUNICATION SKILLS Part A.: Employability Skills 1 1

b) UNIT 1: TAGGING OF AUDIT FINDING AND | Part B.: Vocational Skills 1 1
MAINTAINING A LIBRARY.

) UNIT 2: SECURITY INCIDENT REPORTTING --- 1 1
AND DOCUMANTATION.

d) UNIT 3: BACKING UP OF CCTV VVIDEO Part B.: Vocational Skills 1 1
FOOTAGE.

e) UNIT 4: OCCUPATIONNAL HEALTH AND - 1 1
SAFETY

Q.2 (short Answer | Obtained from unit

types)

a) UNIT 2: SELF MANAGEMENT SKILLS Part A.: Employability Skills 1 2

b) UNIT 3: INFORMATION AND Part A.: Employability Skills 1 2
COMMUNICATION TECHNOLOGY SKILLS

c) UNIT 1: TAGGING OF AUDIT FINDING AND | Part B.: Vocational Skills 2 4
MAINTAINING A LIBRARY.

d) UNIT 2: SECURITY INCIDENT REPORTTING | ------- 2 4
AND DOCUMANTATION.

e) UNIT 3: BACKING UP OF CCTV VVIDEO Part B.: Vocational Skills 2 4
FOOTAGE.

f) UNIT 4: OCCUPATIONNAL HEALTH AND - 2 4
SAFETY

Q.3 (long answer Obtained from unit

type question) five

out of six

a) UNIT 4: ENTERPRENEREURIAL SKILLS Part A.: Employability Skills 3

b) UNIT 5: GREEN SKILLS Part A.: Employability Skills 3

c) UNIT 1: TAGGING OF AUDIT FINDING AND | Part B.: Vocational Skills 3
MAINTAINING A LIBRARY.

d) UNIT 2: SECURITY INCIDENT REPORTTING - 1 3
AND DOCUMANTATION.

e) UNIT 3: BACKING UP OF CCTV VVIDEO Part B.: Vocational Skills 1 3

FOOTAGE.




TELECOM
CLASS 12™.
TIME -3Hrs. Max. Marks. 40.

QUESTION .1 Answers the following Questions. (1*5=5)

uy 1 FPafifaquiiesmafn

(i) What is the full form of Li-Fi?
(a) Liquid frequency
(b) Light fidelity
(c) Light fire
(d) Low frequency.

- LT 2 Y
(a) Ligquid frequency
(b) Light fidelity
(c) Light fire
(d) Low frequency
(ii) CCTV S @ evvrrrerreerreerennranenens
(a) Clear circuit television
(b) Close circuit television
(c) Capture colour television.
(d) None of these.

()% f
() 7 e
() Colour T
() fl
(i) Full form of Wi-Fi.
(a) Wirelessfidelity
(b) Wired fighter

(c) Wired fidelity
(d) Wireless fighter.

- =
() Fidelity
()

() "Fidelity



(iv) Which tool is used for stripping the Fiber Cable?
(a) Stripper
(b) Cleaver
(c) Plier
(d) All of these

() FEw
()
()@

()

(v) What is the full form of VFL?
(a) Visual fault locator
(b) Visible fault locator
(c) Visible fault location
(d) Visual forward location.

= ol 2
(a) Visual fault locator
(b) Visible fault locator
(c) Visible fault location
(d) Visual forward location

Question 2. Answer any Ten of the following questions in brief.

0 2. Fafiedrfs cauaib3 TRy uHI o |

()  What do you understand by interpersonal skills?
UREIRG S I SHTUFIIH G ?

(i) What is ducting in Optical Fiber?
SMEhamhISaRA Sl TaTg?

(iif)  What is cable pulling in Optical Fiber Cable?

o : w2

(iv)  Write the name of Green House Gases.

i f

(V)  What is Fusion Splicing?

TSR ?



(vi) Write the barriers to become an entrepreneur.
REEICERE RIS CIRICIBISIEAISIEl
(vii)  What are the advantages of Li-Fi Technology?
- G| ?
(viii)  What is the function of Pull box in Optical Fiber Communication?
P H A ISR TRAY S DTSRI ?
(iX) What is the function of VFL?

& ?
() What is Green Organic Gardening?
?
(xi) What is Mechanical Splicing?
| = 2

Question 3. Answer any Five of the following questions in brief.

w3, FafafearafeauaadieaumItRelT|

(i) What is Splicing? Explain the Different types of Splicing.
R & - aRireatETeRIGHeS |
(ii) Explain FSO system?
0 2=

(iii) What are the safety precautions we should take when handling Optical Fiber.

¥ ' &
(iv) Write the steps while repair the underground Optical Fiber Cable.
P ™ |
(v) What are the qualities to become an Entrepreneur?
€ 2 ?
(vi) Explain the Li-Fi technology with diagram.
- el



Subject: Telecom
Term —Il (Theory)
Time: 3 Hours

Design of Question Papers

Class Xl
Session -2023-24
Max marks: 40

(Blue Print)

Name of Unit 1 Marks questions 2 Marks questions 3 Marks questions

(McCQ) Total Marks
Entrepreneurship | 2*1=2 1*2=2 04
Skills-IV
Green Skills-1V 1*1=1 1*2=2 1*3=3 06
Total 10
Installation Of 1*1=1 4*%2=8 2*3=6 15
Optical Fiber
Cable
Fault 1*1=1 4*%2=8 2*3=6 15
Restoration,
Safety Measures
and Networking
Total 05 20 15 30




Subject: Telecom

Term —Il (Theory)
Time: 3 Hours

Syllabus

Class Xl

Session -2022-23

Maxmarks: 40

Unit NO.

Particulars

Marks assigned

Employability skills ( Part A)

4. Entrepreneurship Skills-IV 04

5. Green Skills-1V 06
TOTAL 10

Vocational skills (Part B)

3. Installation Of Optical Fiber 15
Cable

4. Fault Restoration, Safety 15
Measures and Networking

5.

30

GRAND TOTAL 40




Model Paper

Annual Exammation 2023-24
Paper: - Tourism & Hospitality Class-12"
Time: 3:00 hours JOT: 3:00 T
MM: 40 3Ifer: 3[b: 40

U3igirerl AT 3Uot 91Ec] A 8l TR G !

Candidates are required to give their answers in their own word as far as possible.
D sl |

Marks allotted to each question are indicated against it.

faw faeer:

Special Instructions:

I Gl O IR S AR Sl 1Ml AT - H : , 11 —gf¥aol U2 adl utl A=l ferdeln
'l

While answering your questions, you must indicate in your answer-book the same question number as
appears in your question-paper.

i m- 3 a | @ !
Do not leave blank page/ pages in your answer-book.

i, aaft sl siforary & |
All questions are compulsory.

iv. 1 sl (1 & 4] 2 sl i1 20 40 9reci

33l arcT el b 3rR40 60 @ 1 !

1. foworfeifRaa a1 2 Al faaet got ! 5X1=5
Choose the right option in the following.
. aq / ?
() () &m
() ()
What is/ are the characteristic of an ideal message?
(@) Clear (b) Concise
(c) Accurate (d) All of these
i, ¥ 3 key ?
() CTRL+Z () CTRL+Y
() CTRL+V () CTRL+C

What key combination is used to paste something in a spreadsheet?
(@) CTRI+V (b) CTRL+Z
(c) CTRL+Y (d) CTRL+C



i, W
(37) aferr ()
() ()
Which colour Dustbin is used for kitchen waste and paper?
(a) Blue (b) Green
(c) Black (d) None of these
V. 2 !
() ®s s afisAar ()
() ? ()
Components of Hospitality includes !
(a) Food & Beverage Services (b) Food Preparation
(c) Accommodation (d) All of these
V. f ?
() ()
() == )
Body language is a kind of
(b) Verbal Communication (b) Non- Verbal Communication
(c) Visual Communication (d) All of these

2. fpadl ga el O 3R iSR!

(i) =  FTFTEAIE
What do you understand by etiquette?
(ii) TIRUII DI ulsItd o3 !
Define Self Motivation!
(i) - | !
Define Non-Verbal Communication!
(iv) « 1 DIMRI3RIE?
What is the meaning of “Atithi Devo Bhava™?
) L - | s | 1a ?
What is the role of Food and Beverage Services in hospitality ?
(vi) ¥ a 1?
What do you understand by grooming?
(vii)  JiadIol Pl fOrDRIAl DI folucRI HA B3 ?
How to handle guest’s complaints?

2X10=20



(viii) Bleet ol fbast arR Al b ofrd Tere !

Name any four department of a Hotel!

(viii) ©D Blcel A AfSDe Yfrens b ST#31 3 ?

Why medical facilities are necessary in a hotel?

I 2 aq 17
What do you understand by Hospitality?
X)  eaftpord Fersar a=ar aldl 3 ?
What is Personal Hygiene?
(xiy 1R fepol ATaenfort Wbl £=IIel J¥Toll AIfEe?
What are the precautions need to be taken while dealing with guest?
3 mEl T 3x5=15
Answer any five questions.
() i a ? ?
What is Active Listening? How to overcome the barriers of Active Listening?
(iiy " i 3 fomeTar oI aurel @2 !

Define Etiquette! Explain the Telephone etiquettes used in work place!
(i) 1 Feret U2 ufeiicol WIS DI =1 AS(d & ? qUIol D3 |
What is the importance of cleaning work area regularly? Explain!
(iv) u a1 '?3AGI D0l DRI ABID 8 ?
What is stress management? What are the ways to manage stress?
(v)  Jiadrol @l f9rdRIAl b PIull DI qulo] o3 !
What are the reasons for guest complaints?
(vi) 3 a ? il
What are women’s rights at workplace? Explain!
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AVTOMOTIVE

Time — 2 has LEVEL — TNC r.m™M— Lo

C heeSe ~+he -'h"lah-l ah*lfﬂh in “the .Fallﬂr.-.n'ha.
Poorehdea 3 3 oer Rsey & ner e : Qps=)

(M Whch of +he ..!"t.lrm.:nin{'] 15 hot a ,ﬁ—lua: of achve h'S'l"thr'r}j ?

61D

Gir)

(v

)

a) Hcc'fwina (k) Uhderﬂhhdina (c) Men a::.pcnd-ha () E‘-'ﬂfuﬂ-ﬁi'g
Srrndila ¥ ¥ A w8y warr & FEur B Y,
(@) Bitd FHI=1 (b) TVHST ) Y. olifur Gl Howesa

Mechanic Uses __ .. 1o Find any defect in a vehicle
0) Seavice manual (b) Sesvice boox (c) Job card (d) Nene of these

%‘H'WEMJWM_&%'B?F&V——-—H
TG e ¥ | . |
o) :;*m Tz‘il,HIdJI (k) %l?n Eﬁ?";r (e) Sd ,L.;;rE (dl) '{FBT-;-';‘ J‘%E'-\"E"I'

Mast automahkile t‘ha{nf J-'-"-.Ihh At o= e hum bes 9'1'? “““35 3
oy 1 (b) 2 (cy = () 5

In leab spring , the lgn&esf leaf I8 Ichotin as -
@) Upper leaf  (b) Lewer leaf () Master leaf (d) None of these

Hw R N Tl ot vl sEard .

@ Fuh el ) Pk ot () mrr e ) = D S

What s She Lni T n-F Unif'nae 2
@) Ampere (b)) Volt (©) Ohm () Meter

A P sk am R <

@ THTE ) der (@ TEN @) AT



X

)

(i)

iy

(1)

()

(i )

Cwin)

{'_'-_-..p i)

()

)

Cxi)

Answer ary en of the following Guestions in buief - (2%10=20)

Pr=Sfia T Y =l = wy ¥ zow wn ¥ e

khat ds et under S4and lja achive J;S'f‘r:rﬁr}j ¢

TN gan D G W FWES & 2

What 15 Haydidore and Se-ﬁ-wmr 3

Deline D;-agh.'c, amd:mna

SHaw amar & urawie &Y

What 1€ Service mwonual 2
or SEaacat GAT T 3

Jefine gensox

Rar &7 o HY

What axe -the functiang % Comfpession ¥hgs 2
A

ST 1OTE & Far o

What is +he funchion of slip geint 2.
F‘{%ATI' uﬁ_ﬂﬁ ahl <IN c?E“ED& -

What 1S Wheel bnium:ina -

gRear AAS T & 2

What os yeu undersdand l:.a coble coloy code 2

Yas sar HS ¥ I QT TR T 2
Lihat (= %e,_-ﬁ.m‘ﬂﬂ'nh of fuge 3
S TE ) o o

Explain +he Jfunction of Healer and Defwester in automebile @
sdrata ¥ der Sh Rumwer & @&f & T S )
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