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Level - 4
(Only for Fresh/Re-appear/Improvement/Additional Candidates)
Time allowed : 2 : 30 hours | [ Maximum Marks : 60

o PY I F A [ 59 Je7-9H 4 GAT g 8 7o 497 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e & @ T /9 T FS TR F G FA-JRIH % FEI-IF T @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o Y F9T F TV iGT J& F7 G YE, J97 FH BB HTHT [oid)

Before beginning to answer a question, its Serial Number must be written.

o JUT-YiTHE & i H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTH % SIRFT HF o dMe Tel A o SERIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o TRl ST AT To JeT-UH T SHaed [@ T To & SARFT FIT-YH G o FE A T
frd sit dmfoqs g9 & Rl q¥ el J@re @7 (9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT F%7 % I 37 @ g4 T FAkad FC A & ge7-97 [ T @& 8, T8 F ITT 59
T § g 4 @ w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

() @ g7 AEr &

All questions are compulsory.
(i) HE% F97 % 7% FqH AT [T T 8

Marks are indicated against each question.
(iii) SII9% TTT HBIAT &7 R
Your answer should be according to their marks.

[ TGS 9% |

[ Objective Type Questions ]

1. T fted o I8 H ga @ ol (F/377) 1

A reputable company keeps its customer happy. (True/False)
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2. ‘G RO UF AEHEEAY JUREA Bl Iqh (T AEEGERAA B G B & [T @i
fopar e B 1

() T-erafy & i sTasEewad
(B) AcU-hIeie foriid aMasashand
(C) ST Il

(D) ST & & HE el

'Composite loan' is sanctioned to a microfinance borrower for meeting his

following requirements :

(A) Long-term financial requirements
(B) Short-term financial requirements
(C) Both of the above

(D) None of the above

3. % 3BT R T IR & S B f&Al & I fShee TRT & I HA B G- 31 1

(7 /577

A willful defaulter is a borrower who is willing to pay the default amount after a
few days. (True/False)

4. FHFC: RepEd T @Rl § 3@ @ d@hd © 1

(A) JAREHRE & 79§ HH

(B) SfeRRal & =T STAfasard &
(C) AT T T T4

(D) ST Tt
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Normally complaints may arise due to the following :
(A) Lack of knowledge of the official

(B) Low confidence level of the official

(C) Indifferent attitude of the official

(D) All of the above

dfépr Afoecn HeEE W AR BN A SRR & e AR FRW & ol H el
FA Bl (Gl ®&T 73) 1
Banking ethics refers to the system of ............... and rules of the conduct
applied to business. (Fill in the blank)
@l @ SoE ofiT AR AH-E W & A S Jeiih Gard Sl & andiad IRGd &
9 2 (7 57a) 1

The balance sheets and profit and loss accounts of banks along with other
statutory disclosures reflect the actual scenario of the banks. (True/False)

TeFeM % G Ho Ao THo (CRM) &Ff & Ifehlor & @Rl &e UTh 9% § Adel 4
SRl P Hew@qel (e el Areu| (a0 /7)1

Leaders/Managers in a bank should have an important role by sharing CRM

team's vision with the management. (True/False)
MH AFTSHAT fhedl a9 & aR § 8 7 1
(A) STO ST&Ral (B) |

(C) e (D) @EER AR A&

Self awareness is about understanding one's :
(A) Own needs (B) Desires
(C) Habits (D) Behaviour and Feelings
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9. Frell =raa™ # el B SEE B & o Iepedl @ A & S & ol (/o)

Managing quality in a business means to maintain a standard of excellence.

(True/False)

10. YR B W Al HB B H &AA T @ BN HIT A 8 1

(A)  wed (B) HTSHE Hie

(C) g (D) U &l

The ability to continue to do something even when it is called difficult :

(A) Initiative (B) Organisational skills

(C) Perseverance (D) All of the above
11. Jedors dHioe el ard Fr SR & 8l @ ¢ 1

(4) = (B) R 9@

(C) amd T A (D) ST a4

Expressive social style follows are following :
(A) Assertive (B) Idea oriented
(C) Talkative (D) All of the above

12. TR EE AT AR I GHEXET & 9 SE B 9 & ®9 # o 81 (A /o)

Communication may arise with people and their environment through

conversation process. (True/False)
13. KIOSK ST ..oooveennee. % BRI SR [T T (@t @7 7)1
KIOSK banking was introduced by .................. . (Fill in the blank)
14. TE TGEE TEhl B Bt B T B ..nennnnnnn. 2l (@ret & %)
Smart businesses ................ the importance of complaints. (Fill in the blank)
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16.

17.

18.

19.

20.

21.
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............... ¥ ot SO & SR $ SThee Ao a1 RS 39 %ol S 21 1
The representatives of the company involved in ................ are called accounts
manager or relationship managers. (Fill in the blank)
[ foeg S0 e |
[ Very Short Answer Type Questions ]
HAR IS HAEshdRg ARERA & Y 8 qers & ?

How communication skills are helpful to microfinance executives ?

P & HagAdiadr d o9 a1 TeId & 7

What do you understand by sensitivity towards culture ?

HY WA W GOR & F7 GBS & 7

What are advantages of communication at work place ?

|fpa g & T e § 7

What is meant by active listening ?

T AR HHA HY IROMH I Bl & 7

How an ideal employee becomes result oriented ?

R AN & ThR HHEAEE|

Explain the types of loan repayment.



22.

23.

24.

25.

26.

27.

28.
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(7)
[ g ST 99 ]

[ Short Answer Type Questions ]

Uk G I & O I e Bl

Explain the qualities of a successful entrepreneur.

T FFTd Alddd b TI9GST B g BT

Describe the parameters of an individual personality.

srgesd, e gemett iR STgfed &R & aRwmT 2

Give the definition of integrity, fair practices and unfair trade.

Hishd Gd & TN W T fqaxer &

Give details on the stages of the active listening.

g Al & 9 a9 g ?

What are the benefits of green jobs ?

HIeATHS IS TN T [ e R

Give a detailed note on organizational skills.

[ &Y ST0T 97 ]

[ Long Answer Type Questions ]

I A3 | E 7 g8 o FAN % W @ § = @ a8 7

1246

5

What are banking transactions ? Also explain why payment method includes

cheques ?
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30.
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T

OR

TeF F U AR RwEd # A AR B REEd SR qEl B s & B
ufskan B 7

Explain customer querries and complaints. What is the process to resolve the
customer complaints and issues ?

dfeT FRERCON B O oEeE H i STasawdrell B e e SRR AT S
g7 5

How are financial requirements of a loan applicant assessed by banking
executives ?

YqT
OR

fehl & o &1 YA Fa1 € 7 R & A @ Yarell & GBI @l W A i

What are post sale services ? Also explain the types of post sale services.

AR TiE(ed & [T Easash JoR Higd R T Al o) 5

Write a note on the communication skills required for microfinance executives.

STeE
OR

T P Tishar ol 9% Hew @ A Bl

Explain the process of coordination and its importance.
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