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Part III — Vocational Subjects

GeuemeveumiiLilg SHlmevraen
EMPLOYABILITY SKILLS
(sl wHmID Bl euydl / Tamil & English Version)

&Ted jeme : 3.00 wewfl GBIy ] [ Qrgg wHutueamser : 70
Time Allowed : 3.00 Hours ] [ Maximum Marks : 70

Sfleyenrset : (1)  Smarsg ellamés@ybd Flursls Lfeurdl o qensT eranLSamen FilLiTisgid
Qamereraybd. FHLILSLIGL GeppullmLider siemms searsmenilliumerflLb
o L amqwinss Ggfleilgsem.

2) Beod ooz sHUY owulmar LLECL  TPFHUSDHGLD

9l13&5GaTIE(HaugnGL Lwearl(hss GCeuem(Hbd. LIL bIGET @.l@i)lj@.lg,g’)@:m .
QuenFled LiwemI(HSSeLD. Chs

@) Qadlarssrafles gmdagde GCaslsuul(herer NaTTésEhs S

Y mEls5HCoCw alenLwefl&se|m.

Instructions : (1) Check the question paper for fairness of printing. If there is any lack of fairness,

inform the Hall Supervisor immediately.
(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.

(3) In this question paper, answer the questions asked in English, in English.
U@&3| - 1/ PART - I
@y : () eweuIsg HaTésErsEh el wefldsa]L. 30x1=30

(i) GarGsstul(herer BremE WwrHm e gailed W&a|bd emHLjenL W
devLows Csrshsss GNULHrer sl ulmaryb GCorgg
CT(LPSELD.
Note : (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write
the option code and the corresponding answer.

[ SmLiys / Turn over
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BLDG| GTGRTERIBIGET, 2 T TFSISET, (Lplg6|HeT WHNID BLsend YFlwueiheppls Lbo

Apdsgl, seuand Fss Crrb er(hHisgs Csmarag) eramiLi(hD.
(=) CrirenLo (=) swwflwreng
(@) Yergyri L Lbd (FF) &w rdluediy

Taking the time to think and pay attention to our own thoughts, emotions, decisions and
behaviour is described as

(a) Being honest (b)  Self respect

(c) Feedback (d) Self reflection

SiemaTalflL(pd, MG U|LD SEUSTOTS L SFHIEUF 6TETLIG 2,G 0.
(=1) wllwurens (=) Cpirenio

(@) =a&sid (/) goms CsmerEnse

The art of treating everyone and everything with care is often termed as
(a) Respect (b) Honesty

(c) Motivation (d) Accepting

D&SHET SHRIGET Q)OS EGHM6T DML USNE, (PUDSEET 6T(Hdad SIarT(HLd 6 2 HEFTs

epL_(Hb GlFwepenm erearli(hiD.
(=) eargawailssen (=) sw Grdluedliy
(&) srodude () Qevenrdged

The inspirational process stimulating people to take the effort to achieve their goals is

(a) Motivation (b)  Self reflection

(c) Appraisal (d) Connection

Speaking is an act of making
(a) Vocal sound (b) Beating sound
(c) Ringing sound (d) Dancing beats
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Official interchange of information is known as
(a) Good Communication (b) Communication

() Formal Communication (d) Effective Communication

IELTS stands for

(@) The International Every Language Testing System
(b) The International English Language Testing System
(c) The International Every Language Testing Style

(d) The International English Language Talking System

Occupational English Test have been developed specifically for professionals.
(a) Healthcare (b) Finance
() Childcare (d) International business

@Cr epuiledr @eoorelllLrab gl @amrs Ceiame GFg WMHDHe s @nL 6n

QarLiy Camer@Epn GlFwudLpenm erar L.
(<S1) Fepg a1l Hbd (<) CwblsT s&e160 QT
(8) aumaliugley () @evertiid

The process of working together and communicating with others, even if we are not in the
same room is

(@) Social Media (b)  Virtual Communication
(c) Blogging (d) Internet

[ lliys / Turn over



7486

10.

11.

12.

Qurgleurenr CrT&EsEmES CSTLIa|D, QasEGsmer HanGaihme|bd, Qarmrs
QewU(SFHISDE WEHSHET LWaTUHSFHID SHmer, 2 GHlser woHmib @uiedL|semer
2 ETeTL &g, ererli(hiD.
(1) BsMHSGI&H6ET (=) s36ued QML
(&) vdley (FF) @SgienpLiL

involves the skills, strategies and dispositions that people use to work together
to pursue common purposes and accomplish common goals.

(a) Comment (b) Communication

(c) Post (d) Collaborating

SEUETLD, LDETLILITETENLD OMHMILD g Hlwenet 3A ColLem@L.
(1) wrHm) (<) oer&amm

(@) urprl(hse (FF) ety

Attention, Attitude and are the 3A’s of active listening.

(a) Alternative (b) Aptitude

(c) Appreciate (d) Adjustment

JPEG -a51 ellfleurgsid

(=) Joint Photographic Exports Group
(<4,) Joint Photographic Experts Group
(@) Joint Pixel Exports Group

(rr) Joint Pixel Experts Group

Expansion of JPEG
(a) Joint Photographic Exports Group
b) Joint Photographic Experts Group

(
(c) Joint Pixel Exports Group
(d) Joint Pixel Experts Group

Yereu(meuameupled ergl GlamDh QFLOTEEL LILIGTUTL TG ?

(1) Microsoft PowerPoint (<4,) Microsoft Word
(@) Microsoft Access (/) Microsoft Excel
Which among the following is a text processing application ?
(a) Microsoft PowerPoint (b) Microsoft Word

() Microsoft Access (d) Microsoft Excel
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13. MS-Excel @& Alt+H+W ereuig) &@ uwerUhSsLLHSDE).
(S1) emwid (=),) 26 LGS
(@) <igs50 (m) Gevensse
Alt + H + W is used to in MS-Excel.
(a) Centre (b) Wrap text
(c) Strike through (d) Merge

14. erBgCleumm euanssSlen o udmpHTiquDd eremm edlemdssliLI(HS .
(1) sTEHun (=) B8 (@) @wrub (7)) sk

The life blood of any business is interpreted to be

(a) Feasibility (b) Finance (c) Profit (d) Investment

15. remmssSdlmbg eamssinEGs CFwaibd ssale) CSTLTILEETS = 6maneefle
QasrLmslUl L (PGSO SH6TLD
(=) Bl <=,Cuirs (<) mlev (eBiz) @eL (Lp&LD
(@) sl Bl (F) SIL& UMGISTLL enlowid

The first platform that was started in online for the communication which goes from the
government-to-business is

(a) NITI AAYOG (b) eBiz Portal

(c) Crowd funding (d) ATAL incubation centre
16. psrm @er em UGHWTs dlpsluBSSILLLg|.

(=) Wrsren LS #585 CuirgerT

(<) Wrsmen wHSH wpsrm Guirgem

(@) Wrsmen whSHT mer ser Guirgerm

() Wrsmen LHSIM Cserger allsmen Guirsenm
MUDRA was introduced as a part of

(a) Pradhan Mantri Sadak Yojana
b) Pradhan Mantri Mudra Yojana

(
(c) Pradhan Mantri Jan dhan Yojana
(d) Pradhan Mantri Kausal Vikas Yojana

[ lliys / Turn over
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17.

18.

19.

20.

6
&P QusssHnETar Pps Hlened _ @LD.
(1) ApPlUL(SsIse () - BaUTEESD
(@) Csweou®sssa () @sdlomalsse
The First stage of group dynamics is
(a) Norming (b) Forming
(c) Performing (d) Adjourning
SWOT, PEST, ETOP wpmid QUEST <y flwuenal -@d LwerLhSSUUHILD
Flov [ LIBISGET.
(=) gy eflumiiiy (<) pempunél
(@) @eorul LEGLUTeY (FF) &HmILILD HieTeRTTiey
SWOT, PEST, ETOP and QUEST are some of the techniques used in
(a) Quality Check (b) Initiative
(c) Profit Analysis (d) Environmental Scanning
@@ Qsrfleowpeam aurpsensuie GTETLIG 16N TEUTE T 6uT 60T bl & 6T,
AUl GUEIGET HMID 2 5HEHEHEE erdliellaeamurmmid Smer ,@Lb.
(1) geai@ouy (<) LTHOD (@) pLéos () Spgenan
In a professional life is the ability to react to rapid thoughts, patterns and
strategies.
(a) Adaptability (b) Change (c) Behaviour (d) Think
BeT@, Hlmieuiii’ L Smergeners Garar_eurger Gurgeirs Ceuamaude

Spliursg ewdu@eriser. Goaib Lgedl o wire|samer CLMIEUSHSTET eUmLILS6T
SFSD.

(1) seaemio () SI@GP@D

(@) Spgean () gpampwins

People with well-established skills typically do well at work and may have a
higher chance of getting promotions.

(a) Leadership (b) Attitude

(c) Thinking (d) Initiative



21.

22.

23.

24.

7

Smardg WL LmsalgD 2 drer mardg eaflurse@Epd o L GarlL, g6
WP&SWSGeud wHmID BimeuatsSsnEGer ams ereueurm SMLLG eratUmss: GNISS

Cup GeuaT(HIb.
(=) 2 6TeTL &Sl Heanaento (<) eulgEIemLDOLIL]
(@) ueTpsssemennenil (FF) wulmnél
All employees at all levels should receive on inclusion, its importance and how
to support it inside the organization.
(@) Inclusive Leadership (b) Design
(c) Diversity (d) Training

Fepd, SATHLL, AMeYFTT, SOTFFTT g CUTHETTSIT FISEETHET DS
e Gpensaie MrHus@n CUaTSERsH @G0, < aTsEhsEGn @ e uiemer

Caugur® _ eram SowssLuBSng.
(1) uredler @enL_Glouarl (<=4,) uredlen FggIeLD
(@) ureller Caumuim( (FF) umedlesr FTeDd

The difference between women and men as reflected in social, political, intellectual, cultural
or economic attainments or attitudes is called :

(@) Gender gap (b) Gender equality

() Gender difference (d) Gender parity

uredlerd WwHMDL sell uHHw U6y Meneresailed LImadler

CaumurhEener 2 arerL&Hlwg).

(<=1) Sirdlwed (=) uewtlyfiged (@) Qummerrgry (FF) &Hedell
The study of gender and education comprises gender differences in outcomes.
(a) Political (b) Working (¢) Economic (d) Educational

eremigl seuul L HISTCaTT HMID el ShISEHESTET LD, &L 6

omid Wm HliF ufleurssmeangsamerd aE&WTEHLD 6 HneuaTd <pELb.

(1) Coameu (<)) aumdl el
(@) euanflad (FF) eumdl

is an industry that handles cash, credit and other financial transactions for

individual consumers and businesses alike.

(a) Service (b) Banking System
(c) Business (d) Banking

7486
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25.

26.

27.

28.

29.

Gemeu(meuameuDmIeT 6Tg LiawmdSlen s wHUlDaTer @GS rn ?

(=) PV=FV/(1—1) (<) PV=FV/(1+1)
(@) FV=PV/(1-1) () FV=PV/(1+1)
Which of the following is the formula of Time value of Money ?
(@ PV=FV/(1-1) (b) PV=FV/(1+r)
() FV=PV/(1-1) (d) FV=PV/(1+1)

Ths easeuamilaT alleney o wireneu erSlrumraHmmr ?

(=) &7 (<) sTenerT (@) WpLreursg (FF) SeneoLDmen
Which speculator expects a rise in the prices ?

(a) Bear (b) Bull (c) Lame duck (d) Stag

GST e euPlg CHremmem@Ld.

(=) QumpgGursa eurl (<) wHILSE gl (B eur

(@) Cgeneu eufl (FF)  euemomes el

GST is a successor to .

(a) Entertainment Tax (b) Value Added Tax

(c) Service Tax (d) Income Tax

Geuaned glmerser eremig) GCaeneulmer @er elleTEELMELD.

(<) 2idla), BLE®S ADOF SISDIGLPDD
(<) Slmer, LT ADDF BLSNS

(@) Ceuenew, BFLSMS AeDE0F LIGHTLY

() Slpam PLEDS SAODF AGGPOD
A work competency is a description of required

(a) Knowledge, behaviour or attitude
(b)  Skill, attribute or behaviour

(c) Job, behaviour or attribute
(d) Skill, behaviour or attitude

@@ Blevowrear Ggmifled eremug wpp Ul eurpdamssd &ipmsludled
Pagd HowsHHEGD @emrELD.

(=1) prer (=) smeold (@) <pfauwd () Gsdl
A sustainable career is one that endures over through the entire work life cycle.

(a) Day (b) Time () Interest (d) Date
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30. uenflyflyw o peeu o LT 2 (hauTs@Geug auantigdHen Hewrgme

CeupMEE@ WS wbmELb.

(<) UMgSENSUITETIT (<) Bimeuarid

(@) ssviuenflwumert (/F) e fepwwmert

Building a working relationship with is key to the long-term success of a business.
(a) Customer (b) Company

(c) Co-worker (d) Proprietor

u@&d - II /PART - 11

@MUY : eemeuCuend 5 clarrésEns@ e wealldseb. elarm eremr 37 -&@
SL_Lmwwng elenwefl&se|b. 5x2=10

Note : Answer any five questions. Question No. 37 is Compulsory.
31. @Mmeur genenarsd STCET A WSSUILHSSHIeUS 6T HTenDSET WTenal ?
What are the benefits of equipping Oneself ?

32. List out the benefits of reading the Newspaper.

33. auamelILSle| cTammTed 6TemeT ?

What is blogging ?

34. Wdle sewflafub eremmmed ererer ?

What is Cloud Computing ?

35. & QUESESMS UMTLMEGSHELD.

Define Group Dynamics.

36. smUSL® geopuid i Qsmfaml ub upd eSarésd sreajb.

Explain FINTECH in Insurance sector.

37. SwevantliLé smellsalan cUenSHMETS Famis.

State the types of fire extinguishers.

[ lliys / Turn over
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L@ - 11 / PART - III

@Ml : eTemeuCuienid WK NHaTssErs@ lenwalldsa)b. alearm ereawr 44 -&@

SL_L_muwns el well&Esalb. 5x3=15
Note : Answer any five questions. Question No. 44 is Compulsory.
38. FrLUL(DSFSN T (PEELSSHURISET Wenel ?

What are the importance of grooming ?

39. What are the uses of Questioning skills ?

40. Quublasr 2 @renoudler LWGTUT(HESEET 6T (LPSHeLD.

Write down the applications of Virtual reality.

EyEiE
41. &Fw 2 galsGeilled 2 muberrs Q@mUUSDES Qre®H HUbSMEISHMm6Ts snme]lb. &

Give two conditions to be a member of SHG.

42. < Crrsdwbd wHmd 2 wWiaurpsae SrorallsEh QFwaursEllss srramilsamed
UL ig wedlLayLb.

List the influential factors that determine health and survival.

43. g HOID Sl eukiEuldued epenit efleréseaLb.

Explain pure and mixed banking system.

44. UGI(IPSSSETEN LD Q,oé;@u_lggja_lm GTGIMITE) GTEITG ? SN 6T 6T @LDLbLl@;_'T,gﬂ—
6T ?

What is Value Diversity ? How will you improve it ?
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L@&3| - IV / PART - IV
GSNILIY : Semesisg afammss@rs@n allenlwafldsa]wb. 3x5=15
Note : Answer all the questions.
45. (&) sans@er Crrenwing @Q@mLUUMmS allaTs@G LSEH M GSHEMeTs FameyLb.
36060
(<) Gewed Fmemdl@ GCaslLe uulnhflssrear gCoed 5 euplsamerd @GOILLayLD.
(a)  State the ten signs that explain you are honest to yourself.

OR
(b) Mention any 5 ways to practice Active Listening.

46. (=) Qaupm epanariiyLer Hewaoumd QsrfaopamarGart wHmb WeartgmLi
QamepanenCGeurt LHDH FMHESSLNS eNlemdEs.
S|6V60F)
(<) QMG EESWTETT 2 HESHEMET 2 (HEUTHGSHW LHMILD AFeneT GLoLLI(HSSIEUSDHSTET
2 GFFEMETE FameLD.
(a) Briefly explain about Hustler entrepreneur and Imitator entrepreneur.
OR

(b) Explain the customer relationship building and strategies to improve it.

47. (=) s15@ wHMD Csemeu cufl (GST) -wlen euanasaar cllifleurs elleTdse, L.
S|6V60F)
(<) elamenriingdled wpar puHd Smensaner ereueumm (LpemetenaLi(hEg el
crarLang @ er(hHSSISST (DL 6SleTsEs.
(a) Explain the types of Goods and Service Tax (GST) in detail.

OR
(b)  Explain how will you demonstrate initiative skills on the resume with two examples.

-00o0-
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