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e Please check that this question paper contains 7 printed pages.

s Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.

¢ Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(i)

(iz)

243

This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections 5

SECTION A

(@) Multiple choice Questions | Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer
any 10 questions.

(b) Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

(¢)  Short answer type questions : contains total 7 questions of 3 marks
V' each. Answer any 5 questions.

SECTION B

Long answer /| Essay type questions : contains total 7 questions of & marks
each. Answer any 5 questions.
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SECTION A

EIDRSEL]

Direct Questions

ﬁﬁfmaﬁi%waﬁm:

Answer any ten questions :

1.

2.

3.

4-

5.

8.
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Ufa 3@?’ (petite dejeuner) ¥ 7Y T GHHA & ?
What do you understand by ‘petite dejeuner’ ?

JufdT (Napkin) 1 fFg 377 918 & ST 911 € 2
What is the other name of a napkin ?

F.30.A. (KOT) %1 1 7aas 2 ?
What does KOT stand for ?

‘G-Rg (in-situ) FaT 7R ?

What is service ‘in-situ’ ?

o H HH-H TR A =R 2 Pt T |

List two skills a waiter should possess.

éﬁ?(b&nquet)%mwaﬁﬁlﬁﬁwmw%?

What is the minimum number of guests required for a banquet ?

an.g . (ODC) = BT 8 ?

! What is an ODC ?

geet # 41 el feua Bt =T ?

Where should a pantry be located in a hotel ?

| 1x10=10

P.TXO,



10.

11.

12.

qidifae (Polivit) o1 &1 393 2 ?
What is the use of Polivit ?

TR o w2 (spare linen store) ¥ fserl foraehl gt 2 2

Who is responsible for spare linen store ?

8¢ W (Hot plate) T JRaaT 19 & 2 2
Who is the head of the Hot plate ?

A8 st (Class B) B3R (Fire) % 21 3¢ faRau |

Write two examples of Class B Fire.

Ffa =g s awA
Very Short Answer Questions

Answer any five questions :

13.

14.

15.

16.
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EEa= (breakfast) # TR e foRel =R Ua (rolls) % 9 forfigu |

Name any four rolls which are served at breakfast.

T =S TH (No Charge Check) Td f@d =% (Return Check) § 37dT TS
shifere |

Differentiate between No Charge Check and Return Check.

T Fhefan & gwreh Fraor womeft (effective control system) Ff5a =@
e #19-8 =1 %en oM =ifu 2

What four steps should be adopted to ensure an effective control system

in a cafeteria ?
b

& wfdg SR A9 FTE H T F TR @ R 2 1 wHhE w0 A Sl
fepmeht et 2 2

Why is room service door knob card used ? Who is responsible for
collecting it ?

2%5=10



17. =R FY-M=Tie TURE a5 fore wefn gt ° i It 2 | 2
State four semi-formal functions for which catering is done in the open.
18. f&e@ ®9 (Still Room) % Thegl TR IUHTUT I Fet SHRT | 2
List any four equipments of a Still Room.
19. few aifsm wien i 3uifiar fafaw | 2
Write the utility of dish washing area.
Y ITET 99
Short Answer Questions
Tored uter w6 ST i 3x5=15
Answer any five questions :
20. HIHTT JHERL 8g el NearEe (smavashan) df | 3

Give cover requirements for a Continental breakfast.

21. U sfemn TRERL (English breakfast) shl 3qTa{Ul Eﬂﬁﬂ | 3
Give an example of English breakfast.

22. ﬁlﬁ?ﬁ (decentralised) 9 Gfdg w1 auiw HIfY | 396 19 Ta HEAT w0
g ? 3
Describe decentralised room service. What are its advantages and
drawbacks ?

23. fafy &1 AT A @9 RSOT =i oA B: F3Hi 1 IIeH A1 =1fay ? 3
What six rules should be followed by an RSOT while taking guest’s
order ?

24, T =R U1 I wiE B fowivand fafew | 3

Write any six features of a good pantry.
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25. w-méwﬁﬁﬁﬁﬁﬁwﬁﬂszmﬁwmr@m%? 3

Which six points are considered while washing crockery in a catering
institution ?

26. ﬁﬁ@maﬁ%émw@aﬁ%?m%wﬁﬁﬁwmm
87 3

What could be two causes of an electrical fire ? How can you control it ?

@is 9
SECTION B

e/ fraramares aea
Long/Essay Type Answer Questions
Feredt uter oot & 3w Afve 5x5=25

Answer any five questions :

27. W B § oy w wwew § 2 o g T o SR 5w
AT = TfET 2 5

What is a fire triangle 2 Which six precautions should you adopt while
dousing a fire ?

28. (=) gﬁrgﬁs(fuubuffet)aﬁaimavhaﬁﬁmmaﬂmwl
(@) =92 J§99% (banquet manager) % Th=g] g Hdeg] H = F91ET | 5
(a)  Describe full buffet service. Mention its four advantages.

(b)  List any five duties of a banquet manager.

29. R fRafén (kitchen stewarding) fowm €t =i zg 1RfReEl % vy
Hif | 5

Describe any ten activities done in the kitchen stewarding department.

30. @mﬁmﬁmﬁmﬁﬁﬂaﬁ%mmw: 5

Suggest ten measures for preventing terrorist attacks in a hotel.
243 6



31.

32.

33.
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ﬁ«-—ﬁ T Wl I 9 Tl aie sgoHl &l HF Qil'fl'EFﬁﬂ'{H (Accompaniments)
Td Hat FEaRIEE (cover requirements) % @19 faflaw | 5

Write any five dishes served from the pantry with their accompaniments
and cover requirements.

S%a¢ (banquet) % foTT Wy FoRedl ufe ¥ it SewTell (seating plans) F1
IERCE IS 5
Draw any five seating plans used for a banquet.

T T 9 6 gEEd ¥ @ v 9 e favm & fowfishe =fh fawen
(triplicate checking system) %! SRUgH 1 TAST | 5
Explain the functioning of triplicate checking system of food and
beverage control department with the help of a flow chart.



