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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) odfienefi wd weW U Y- W AMIE fAarEq: o |

Candidate must write First his’lher Roll No. on the question paper
compulsorily.

2) @it U g A e § |
All the questions compulsory to attempt.
3) U WY W IW &l TG IW-YfEaeht § e |

Write the Answer to each question in the given answer book only.
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wug - A
SECTION - A
agl%lma BIRE B
Multiple Choice Questions:
T-F@ frerea ﬂﬁ :
Choose the correct option : [14 x 2 =T7]
1) ©iga W g AT HH A o fore TRt ST aren @ @ - [v4]
(31) Tae @em fuim (F) wEH A=
(@) wasfia (3) wweha g
Work done to Reduce Stress to achieve goalsis -
(A) Clear goa Determination (B) Lazinessat work
(C) Dreaded Disease (D) Gettingangry
2) Harg sk § ynftet § - [V2
(37) g (@) e
(|) wem (3) Wi a+t
Involved in the Communication Process -
(A) Ligtening (B) Speaking
(C) Reading (D) All of the above
3) g i wen § I T 2 | [v4]
(31) g aug & (F) FARN TARSH el §
(@) o foed g (3) T fod T B E
Not involveintheart of listening.
(A) We understand (B) Weareentertained
(C) Welearn (D) Our relationshipsdeteriorate
4) =afchea ® wnfeer @ — [V
(31) amcafevar (&) hifem g
(W) TRRTHERAT (3) g g
Personality Includes -
(A) Confidence (B) Beingangry
(C) Negativity (D) Introverted
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5) et o o fora 6 g wefota o ek € | [4]
(31) = vie (F) =i
(|) = I (3) Tl
A calculation can be represented by
(A) Work Sheet (B) Spread Sheet
(C) Work Book (D) MainBox
6) e T v § - [V2]
(31) Hah (@) @
(|) 3AFER (3) S weft
The Entrepreneur hasto live -
(A) Alet (B) Courageous
(C) Honest (D) All of the above
7)  SEATET H THR T E | [
(31) forferare emgeme (F) W AR
(@) Hre (3) @
Not the Type of eyeliner
(A) Liquideydiner (B) CreamEydiner
(C) Kgd (D) Ol
8) <R % Uk U fohT Icute N YR T 27 [Y4]
(37) wESIA (@) o urfewr
(@) v (3) R
Which Product are not needed in facial make up?
(A) Foundation (B) Nail Polish
(C) Eye shadow (D) Blusher
9) scifdehet YT AehHIeh hl hgl WAl ¢ | [4]
(31) Teafies deieh () TR AR
() 2rS Toherret (3) e Tehieh
Electrical facial techniqueiscalled
(A) Galvanic Technology (B) Electro Therapy
(C) Highfrequency (D) Faradic Technology
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10) oA HITERIST i g o oL fohd SU=IR 1 ST ek mn 2 | [Y4]
(37) eI ARy (@) A TR
(|) wEE TR (3) T A®E T
Which treatment is used to remove dead cells.
(A) Ultrasonicexfoliation (B) Galvanictreatment
(C) Facia steaming (D) None of these
11) widre uiee ot U= feman ren 2 | [Y4]
(31) T fog A @ o form (@) Tm g A Wiem & foro
(@) W fogt wt w6 forg (8) 3 | g TE
Facial Masks are used.
(A) For cleaning pores (B) For cleaning open pores
(C) To close pores (D) None of these
12) wamTa &9 @ Bt 1 fraRun S YeH WAt 22 [V4]
(31) =g Nfvee (@) FEwiEe
(|) Fe Ew (3) Hex wfereh
Who provides service detailsin the reception area
(A) Beauty Therapist (B) Receptionist
(C) SdonManager (D) Salonowner
13) Fe@ W AW o fafers R = g e [V4]
(31) g T (@) sfe=eE
(|) AT Ue (3) =f
What are the different types of payment in salon.
(A) Cash Transaction (B) Debit card
(C) Online payement (D) All
14) e | HIH—hiA Hi T & A ¢ - [v4]
(31) TR wim (&) wEES
(@) wfeR (8) Swiera |edt
What service are provided in the salon?
(A) Haircutting (B) Facid
(C) Manicure (D) All of the above
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Qus - d
SECTION - B

HfTTgTRICH T9

Short Answer Type questions :
15) aATana safth s TauTd S g S 2|
What is the Nature of a Stressed Person.

16) aredt Hig 1 | safeh U N TWIE U 2|
What effect does good sleep have on a person.

17) @R 9 fie & it e R Fars |
Tell me the short 'key' to print from computer.

18) wraTRTes SErft | 31T THE 2
What do you understand by socia entrepreneur.

19) fore TR it T Wit 3R gl g g
Which type of skinisthick and rough?

20) A3 U B TR R WA & fore fererem suam feman iren 22
What isused to fill small cracksin makeup.

21) wE € 1 % feRan |
Write the function of face serum.

22) =g hl 7E H Sceifeeeh 191 S hig Uk oy foiRa |
Write any one benefit of Electric brush in facial massage.

23) Taen s T 9eH wA & ford e S 2
Applied to provide moisture to the skin

24) dora ® Ve T I F1 HEA 2|
What is the Importance of front desk in salon.

25) e ufen ® uem H W arelt B glaei & T T |
Name some of the facilities provided in the reception area.
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26) At Tresal sl qEETE |
Explain Personal Hygine.

27) EHwR HOR i higArsal o g

What are the difficulties of tel egphone communication.

28) TH U Tae hl JWHTA hil T Tehd 2|
How can we take care of our skin.

29) =aweh PPN & AE@yut o feiia |
Write Important Points of business etiquette.

30) dm =k i AHTE |
Explainteam work.

wue -9
SECTION - C

TTICHE T9
Short Answer Type questions :

31) Uk T A9 A A 27
What do you understand by complementary color.

32) fora ufRaet ot v =i feman wme @)
Why islip Pencil used?

33) 3MTEATER T I TS |
Explainthe use of eyeliner.

34) feret wIse i Ha HH HA 8 ?
How to save afile?

35) ugelt Wit o ITft wiF a2
Who arefirst generation entrepreneur?

36) O 9 TEHUT I W H R S T 30
How can garbage and pollution be reduced.
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[2]

[2]

[2]

[2]

[2]

[9%x1=09]

[1]

[1]

[1]

[1]

[1]

[1]




37) sy fFa TR | Wi 1 Tehd & ? [1]
How can Pores be opened?

38) e firwrfree % ot frfem | [1]
Write the Qualities of a salon receptionist.

39) de 1 WA & SHE A1 IR | [1]
What should the salon waiting areabe like?

©us - g
SECTION - D
freraTes ww= [3x 2=06]
Essay Type questions :
40) afsra sraun & fafim Fre saE | [2]
Explainthe different factorsof activelistening.
Fat/OR

TN <l AR |

Explain Communication.

41) wr e FE e 3@ ) [2]
What Normal skin lookslike?
gar/OR

AT B @ e R TR B Fd 2 7 T |
What are the Basic Types of skin. Explain it.

42) zAfFeeh SUIUT 1 SUANT A & foru wmr=r feom o == 2 [2]
What arethe general guidelinesfor using electric appliances?
gar/OR
Y T % T T |
Explain the benefits of taking steam.

Forioie
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