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Note :— Answers may be written either in English or in Hindi;
but the same medium should be used throughout the
paper.
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Note :— The maximum marks printed on the question paper
are applicable for the candidates registered with the
School of Open Learning. These marks will, however,
be scaled down proportionately in respect of the
students of regular colleges, at the time of posting of
awards for compilation of result.
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Attempt any five questions.
All questions carry equal marks.
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1. What is public administration ? Discuss its evolution

as a discipline.
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2.  Examine the Human Relations approach to the study

of organization.
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3. Riggs’ ecological model has made substantial
contribution to the understanding of public

administration. Elaborate.
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4. Discuss the process of public policy formulation.
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5.

Write an essay on budgeting innovations.
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What is new public administration ? How is it different
from new public management ?
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What has been the response of public administration
to environmental concerns ? Give examples.
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What is decentralization ? Discuss the various forms

of decentralization.
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Examine the role of social welfare administration in
promoting the welfare of the weaker sections of
society.
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10. Write short notes on any two of the following :
frafafe % @ foedl &t w aftra oot fafan -
(a) Max Weber’s theory of bureaucracy
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(b) Decision-making theory
Fota ftor wferar faera
(c) Good governance
qaET

(d) Feminist perspective on Public Administration
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