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    Part – III    Time : 2 Hours 

   SOCIAL WORK Cool-off time : 15 Minutes 
Maximum : 60 Scores 

 
 

 
 
 

 

General Instructions to Candidates : 

 There is a ‘Cool-off time’ of 15 minutes in addition to the writing time. 

 Use the ‘Cool-off time’ to get familiar with questions and to plan your answers. 

 Read questions carefully before answering. 

 Read the instructions carefully. 

 Calculations, figures and graphs should be shown in the answer sheet itself. 

 Malayalam version of the questions is also provided. 

 

    15   ‘  ’  .  

 ‘  ’     
 . 

      . 

    . 

  , , ,    
. 

   . 
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PART-A  

 Answer all questions from 1 to 8. Each carries 1 score. (8  1 = 8) 

1. ________ of Social Case Work ensures to maintain the secrecy of information 
disclosed by the client during the Case Work Process. 

 (a) Principle of Non-Judgemental attitude  

 (b) Principle of Self-determination 

 (c) Principle of Acceptance  

 (d) Principle of Confidentiality 

 

2. NBA (Narmada Bachao Andolan) is an example of _________, social Action Groups. 

 (a) Environment Action Groups (b) Women Action Groups 

 (c) Farmer Action Groups (d) Fishermen Action Groups 

 

3. Odd one out : 

 (a) Crude Death Rate (b) Infant Mortality Rate 

 (c) Morbidity Rate (d) Life Expectancy Indicator 

 

4. The ability of a counsellor to feel and share the client’s pain, emotions etc is 
________. 

 (a) Empathy (b) Sympathy 

 (c) Universalisation (d) Ego Strengthening 

 

5. The communication may not be effective when a person is under stress or anger. This 
is an example of ________ of communication. 

 (a) Psychological barrier (b) Attitudinal barrier 

 (c) Physical barrier (d) Physiological barrier 

 

6. _________, development approach envisages to promote development in ways that do 
not harm the environment, or deplete natural resources. 

 (a) Charity Based Approach (b) Basic Needs Approach 

 (c) Rights Based Approach (d) Sustainable Approach 
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PART-A  

 1  8    . 1  . 

     (8  1 = 8) 

1.        
    ________. 

 (a)     . 
 (b)    .  
 (c)      
 (d)    
 
2. NBA (  ) _________    

.  
 (a)    
 (b)     
 (c)     
 (d)     
 
3.    : 
 (a)    (b)    
 (c)   (d)    
 
4.  ,     

   ________. 

 (a)   (b)  

 (c)  (d)    

 
5.        

.    ________  
 .  

 (a)    (b)   

 (c)   (d)   

 
6.        

      
   _________. 

 (a)    (b)    

 (c)    (d)    
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7. _________ is the Science of health that embraces all factors which contribute to 
healthful living. 

 (a) Health care (b) Hygiene 

 (c) Immunity (d) Rehabilitation 

 

8. The onset of menstruation is known as _________. 

 (a) Puberty (b) Menarche 

 (c) Menopause (d) Spermache 

 

PART-B 

 Answer all questions from 9 to 14. Each carries 2 scores. (6  2 = 12) 

9. Define Community Development. 

 

10. Write any two objectives of Social Group Work. 

 

11. Prepare a diagram showing the process of Communication. 

 

12. Write any two objectives of Wellness. 

 

13. List out any four types of Guidance. 

 

14. Name any four STDs (Sexually Transmitted Diseases). 

 

PART-C 

 Answer any 4 questions from 15 to 19. Each carries 3 scores. (4  3 = 12) 

15. The Social Work Club of a school decided to help the rehabilitation of a differentlyabled 
student. List out any six resource mobilization methods that can be adopted by the 
Social Work Club. 

 

16. Draw an organogram of an institution that you have visited as part of field visit. 

 

17. Briefly explain any three factors contributing to mental health of an individual. 
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7.       
    _________ . 

 (a)   (b)  

 (c)   (d)  

 

8.   _________ .  

 (a)  (b)  

 (c)  (d)  

 

PART-B 
 9  14    . 2  . 

     (6  2 = 12) 
9.    .  
 

10.       .  
 

11.      .  
 

12.     .  
 

13.      .  
 

14.     .  
 

PART-C 
 15  19    4  . 

3  . (4  3 = 12) 

15.        
   .    
        ? 

 

16.        
  ? 

 

17.       
  .  
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18. Briefly explain any three skills that are necessary for effective counselling. 

 

19. Point out any six psycho-social changes during adolescent period.  

 

PART-D 

 Answer any 3 questions from 20 to 23. Each carries 4 scores. (3  4 = 12) 

20. Define Community Oraganisation. Explain any three principles of Community 
Organisation. 

 

21. Prepare a chart on UN (United Nations) agencies. Briefly explain any three agencies. 

 

22. Describe the functions of Social Welfare Administration. 

 

23. What is Epidemiological Triad ? Explain Epidemiological Triad with the help of a 
diagram. 

 

PART-E 

 Answer any 2 questions from 24 to 26. Each carries 5 scores. (2  5 = 10) 

24. Explain the process of Social Action. 

 

25. Define ‘Leadership’. Briefly explain any four functions of a leader. 

 

26. What is Pollution ? Explain any four measures to Prevent and Control Pollution. 

 

PART-F 

 Answer any one question from 27 to 28. Carries 6 scores. (1  6 = 6) 

27. Define Social Case Work. Describe the process of Social Case Work with relevant 
examples. 

 

28. Define ‘Health Care’. Describe the dimensions of Health Care.  

_____________  



SY-542  7 P.T.O.  

18.       .  
 
19.     -  

.  
 

PART-D 
 20  23    3  . 

4  . (3  4 = 12) 

20.     ?  
    .  

 
21. UN (  )    .  

   .  
 
22.     .  
 
23.    ?    

  .  
 

PART-E 
 24  26    2  . 

5  . (2  5 = 10) 

24.    .  
 
25. ‘’  ?       

.  
 
26.   ?    

   .  
 

PART-F 
 27  28    1  . 

6 .   (1  6 = 6) 

27.     ?   
    .  

 
28. ‘ ’ .    

.  

_____________ 
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