FOR RAJASTHAN CLASS 12 PREPARATION

Rajasthan Board 12th
Model Paper 2027
Business Studies

EXAM YEAR TYPE SUBJECT
Rajasthan Class 12 2027 Sample Paper Business Studies

Notes - Sample Papers - Previous Year Papers - Mock Tests aglasem.com



https://aglasem.com

Rajasthan Board 12th Model Paper 2027 Business Studies

AT 18T 9IS NTOINATH, 3TGTHR
gxdTad e—93 ey ( Design) 93 2026—2027

(S=a wrafie wWR @ faval @ forg)
PeT — 12 AW — e Sreaae |AY : 3115 G0 quIieh—80
1.[S5e¥ BY 3P R —
RIRCI SRR sim AR [aRe
= (Knowledge) 14 17.50
g fATOTH® G (Understanding of the Construct)
= 13 16.25
E:
ufshdr &1 FHS—  (Understanding of the Process)
13 16.25
Z | "ad "umEr (Conflict Resolution) 7 3.75
>
= Y$ / IGR AFRISdr (Open Mindedness) 6 7,50
[
T & | \=ahr /e (Collaboration) 7 8.75
AN f[d9R ST HIAT (Generate Innovative Ideas) 6 7.50
Fy ey (Flexibility) 2 2.50
>
L % | wareRfterar (Fluency) 2 2.50
8 3r=a9vr ( Exploration) 4 5.00
foart vd sraeRvmaeit 1 e (Combining Ideas & Concepts) 6 7.50
Total 80 100
2 Ul & UBR 9 FFIR —
. . A 9%
el gt | (@FPT BT) | <erifore
SLERREEC
3
¥ |agfres g 16 1 16 20 16
ER CIREEONRED 6 2 12 15 12
A |TEERIES 8 3 24 30 24
a1
i / w1/ we / o/ fbanfafer /o 4 4 16 20.0 86
T T AR geq - S
P /AR SR 2 6 12 | 150 | 42
IR 36 80 100 180
U3 Ud Ugd & fory feiRa wwg 15
@ T 195

Ae—ued 97 fHiar <as & &9 mEnRd (Case Based) & el w0 4 <9

3. 9% & 9e¥T B MR W ARG U —
Awareness Sensitivity Creativity
el BY T 19 10 7
gfcrerd 50 25 25
4. T B PO WR B MR TR ARAS I —
PHfSAs wWR IR aeTq e
el BT AT 10 19 7
gferera 25 50 25

aglasem.com For more Question Papers, Sample Papers, Notes & Syllabus visit aglasem.com Page 1 of 24


https://aglasem.com

Rajasthan Board 12th Model Paper 2027 Business Studies

5. ST TF IAIAR PR —

- ¢ LIGUEL |
HE qIGTH @ STTAR FHhIg (4 ear faavor RERY iR gfrerd
Yrsg —3
e 6 7.50
Nature and Significance of Management

2 m:pE:T?Management 7 8.75
3 ;usiness mment 3 3.75
4 mg 6 7.50
5 g-:l;:rr‘lising 8 10.00
6 |staffing 7 8.75
/ il?i?:::-ing 8 10.00
8 mlling 5 6.25
9 ;inancial I\nﬁ;:agement 11 13.75
10 mﬂng 11 13.75
1 e rtection 8 10.00

80 100
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TR -0

Jod qregfid usiEr, 20262027 © Far: 12 © a9 3eudd / Business Studies
i si: 80 | Ha: 3 ®c 15 fde | fawy @rs: 31

wemeft & forg W fder -

1. &t w1 srfvrard 2

All the questions are compulsory.

2. 9% oF H IR Wus g:- A 9" AR T

The paper has four sections: - ‘A’, ‘B’, ‘C’, and 'D".

3. @vs 3" # 16 qgfdbed U §, UAd 1 3d BT 2|

Section 'A' has 16 objective questions of 1 mark each.

4. gvg 'q' 3 6 IITTGTRIAD e 2, TIDH 2 3P BT & |

Section 'B' has 6 very short answer type questions of 2 marks each.

5. @re ' # 8 AWRIAS U 7, UID 3 3P T |

Section 'C' has 8 very short answer type questions of 3 marks each.

6. TS 'T' § 4 fFecHd U3 B, TP 4 b BT 2 AT 2 Y0/ B MR U3 2, UAd 6
3% T 3 |

Section 'D' has 4 long questions of 4 marks each and 2 essay type/case-based questions
of 6 marks each.

7. STEl e 81, IR fagdR. fora |

Write answers pointwise wherever required.
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wug 31 / Section A

9GS H 16 IgAH U T | TS UeF 1 3(F & 5| TS T & forg iRy v o fAdet § 4 daa & @
famed grex fafag |

This section contains 16 multiple-choice questions carrying 1 mark each. Select and write only
one correct option from the four alternatives provided for each question.

1. vse &1 WAfe HI HIH-T B2 1

Which is the Primary function of management?
A. 97T / Organising
B. f@=wr / Controlling
C. 199 / Planning
D. fde™ / Directing

2. UP TS ¥ U TideTeh &l I UeeT & TR U3 A8 :- 1

In an organization, the position of a supervisor falls at the

A. 729 w1 &g / Middle Level Management

B. uRR=me™ wRia weer / Operational Level Management
C. Sz Wiy udy / Top Level Management

D. frear wR/ Employer Level

3. {5 e #, aeel &1 yaTg AMrad: fhd fem § gar 82 1
In which direction do orders generally flow in an organisation?

A. IRTEH WR ¥ 97 WR.@I IR / Operational to top level

B. S=a WR ¥ uRe¥ed WX @1 3R / Top to operational level

C. 9MHiaRk R W/ Parallel level

D. f&=1 ®R warg & / Without any Level

4. Faaie yafaror &) fABRIT S arel sl § wnfier - 1

The dimensions that shape the business environment include:
A. Idre Sites-=ish / Product life cycle
B. #&a-=ifa / Price policy
C. faazor / Distribution
D. anfefe yafarer / Economic environment

2 of 21
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5. <l vt & IR # @1 fhar ST Anfde ar Y far S wnfey, sam arer fafdte weH w®ir

PHBATAT B2

A specific statement specifying what should or should not be done is called:

A. 9w / Rule
B. ufsar / Process
C. gvic / Budget
D. &%+ / Programme
6. ffoiaa 9 & &9 Fred ufshar &1 =R 8 87
Which of the following is NOT a step in the organising process?
A. B8 37 yga iR favred / Identification and division of work
B. srgema+ / Discipline
C. faurfiexor / Departmentalisation
D. &dai &1 amded / Assignment of duties

7. Freforiad # & &9 Wil &7 981 9 8T 52

Which of the following is NOT an external source of recruitment?

A. uxet 1<t / Direct recruitment

B. f@s4= / Advertisement

C. ye=afa / Promotion

D. IR wEterd /<Employment exchange

8. IMawIEHAr & USTIHH B IRN Rgid feaw ufiafea faar?
Who proposed the hierarchy of needs theory of motivation?

A. Sifst & / George Terry

B. @%<x g9i€ / Chester Barnard

C. anfsen= / Odiorne

D. 3«1eHq "Rl / Abraham Maslow

9. fr=iforad # & B9 AV & He<d & Sfavid 8! JAaT?
Which of the following is NOT an importance of controlling?

A. 99 e / Conflict management

B. e @&di &1 gfid / Accomplishing organisational goals
C. 9! 31 gemeiar &1 des / Judging accuracy of standards
D. &¥arT ko % gar / Improving employee motivation

3of21
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10. fa=faRaa & 9 &4 faxfig fofg <1 gwifad &1 arer aRS 89 1
Which of the following is a factor that affects financial decisions?

A. &ERI afRem / Employee motivation

B. s / Risk

C. =iga erran / Leadership ability

D. ¥ar / Communication
11. =gaie TRl & daeq & fag sreawgs o9 a1 e &2 1
Fund required to carry out business activities is called:

A. ®R%HA / Programme

B. @sic / Budget

C. =@ faxi / Business finance

D. fa<irg weer / Financial management
12. F=faRea # & Fwor afsar & s o1 |1 @=or |fdfed =21 © :- 1
Which of the following is NOT a step in the controlling process?

A. 9T &1 feiRor / Setting standards

B. arxfde fwres 1 A9w / Measuring actual performance
C. fagemi &1 fageivor / Analysing deviations
D. d&iiat fawrg / Technical Development
13. SR vd |arsil & v ®1 99" a1 Heerr o7 1

What is the management of marketing activities for goods and services called?

A. f&=g wdg / Financial management

B. ar1a @4 gee / Human resource management
C. fauur y&er / Marketing management
D. uRererd €y / Operations management

14. fauer 501 & IR W@ g<H HIE-49 37 1

Which are the four elements of the marketing mix?

A. SdTE -ge3-fdsiu=-vere / Product-Price-Advertisement-Place
B. S@© _qa3-¥I=-4ad+ / Product-Price-Place-Promotion

C. - Td fasha -yad=-fasras / Place-Personal Selling- Promotion-

Advertisement
D. Sdre-qe3-fasa HaeH-faazer/ Product-Price-Sales Promotion-Distribution
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15. RA TREHR gRT ST & fal & JRem & forg S wverr e fhar = 8, &Y
ffoiaa 3 & feas sria o @- 1

The Government of India has conferred a Legal protection to safeguard the interests of
a consumer, which comes under :-

A. The Indian Partnership Act, 1932/ wRd |r=ceRT arfdf=+, 1932

B. The Companies Act, 2013/ &= &4, 2013

C. The Consumer Protection Act, 2019/ Su+iaar wReor s, 2019

D. The Negotiable Instruments Act, 1881/ wR<ir fafwrg Ared faerg srfeifa, 1881

16. 98 fdT ST T WIGAT © RIaT URIhe & forg JaT W T 8, SuHIadT |REvT st
T T[T B A R HEAIT 87 1

Subject to statutory conditions, a person buying goods or hiring services for
consideration is called a:

A. 3g® /Customer
B. sovrar/ Consumer
C. war / Buyer

D. fasmar /Seller

5of 21
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¥ug §/ Section B
9 TS ¥ 6 AALRIAD T & | TP T 2 3P BT 2 | Tdd T BT Sa 3ifeead 30 wreal # g |

This section contains 6 very short answer type questions carrying 2 marks each. Answer each
question in a maximum of 30 words.

17. yser &7 {81 &1 faiwarall &7 quiv B | 1+1
Describe any two characteristics of management.

18. “FHag 7eg $T R 2|7 W P | 1+1
“Coordination is the essence of management.” Explain.

19. wey & fagia ol | AF WK 89 JodTdhd DIt | 1+1
Why are principles of management considered flexible? Evaluate.

20. SIS TafaRer fohd YR ATadde TITaRor 1 YHTfad Bral &, 309 SR & G9iq H B
CUCHEURTITeI 1+1

How does the social environment affect the businessenvironment? Provide two
examples to support your answer.

21. fao &1 Rt SR 2
Define planning.
22. frgfaaevor &t st ey | 2

State the meaning of staffing.
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wus ¥ / Section C
9 @US ¥ 8 AR U B | TS Ue 3 3 &7 & | T T $T IR 3Mferad 50 vl # g | ofef sk
Aoy fear Tar 2, 981 Bad U fAeed &1 SR A

This section contains 8 short answer type questions carrying 3 marks each. Answer each question
in a maximum of 50 words. Where an internal choice is provided, attempt only one alternative.

23. e afshar & e & =Rel & ey | 1+1+1
Write the first three steps of the planning process.

24, TR HAR @ DIg A G/Acad I8 1+1+1
State any three networks of grapevine communications.

25. AuaRe Ta MITARE Hied H ®Ig diF IR forkaw | 1+1+1

State three differences between formal and informal organisation.

26. “fSRAST AR @) 3R @ & AT G Y &Y 3R @ d | fewely S |

1.5+1.5
“Planning is looking ahead, whereas controlling is looking back.” Comment.
27. Yot HEET BT FHIRT B dTel T HRBE BT Seahd DI | 1+1+1
Describe three factors affecting capital structure.
28. “Irg ST B Th 9.2 |~ g i | 3

“A product is a bundle of utilities.” Explain.

29. a7 it a%g BT shaT R SHBT SUARTHAT AAT-ITTT AfIT & Febel &2 STHIGT B
IR & HGH § T PIY | 1+2

Can the buyer and user of goods be different persons? Explain with reference to the
concept of consumer.

3Idr OR
SUHIGAT HREVT F9T 82§D Hegd & dis Q) §g faRag |

What is consumer protection? Write any two points of significance.

30. SuHiaT GRevr AfafemE, 2019 & favfa SuHeT B9 B F TR R AT FRdrad gt B
ST 57 1+1+1

Under the Consumer Protection Act, 2019, at which level can a consumer file a
complaint?
A4 OR

7 of 21
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ST ReoT AfRAE, 2019 & Iiaia SuHarRl &Y W fh=g) diF ARNGRI BT quig HIY |

Describe any three rights available to consumers under the Consumer Protection Act,
2019.
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@us g/ Section D
59 @ H 4 Fe=nes ue (v 31 9 34) £, 78S 4 3@ BT 2 9O 2 TaRu-3meiRa we (v 35 ud 36) &,
TAF 6 3F BT 2 |
4 Pl aret UeH! BT IR Iferbad 80 Tl H TAT 6 FBT ATl UIBRUI-EIRT UeAl BT IR AfHad 120 west §
DT | Frepor-3menRa aeel & T+ STHTT BT SR oY | wiET srfaRe fdwed faar war ], 98t dae va Qe @1
SR EIfY |

This section contains 4 long answer type questions (Q. 31-34) carrying 4 marks each and 2 case-
based questions (Q. 35-36) carrying 6 marks each.

Answer each 4-mark question in a maximum of 80 words and each 6-mark case-based question
in a maximum of 120 words. Answer all subparts of the case-based questions. Where an internal
choice is provided, attempt only one alternative.

31. 3 B g1 gfoufed A IR ey Rigidl @ Sarekor |fed FHsIs

(i) amcer & ydwar (i) FAar (iil) FEanT &1 9eer (iv) Uge e dr 1+1+1+1

Explain the following four principles of Henri Fayol with examples:

(1) Unity of Command (ii) Equity (ii1) Esprit de corps (iv) Initiative.
ererar OR

Th. S, CoR & d=lis eee o/ fFeferitaa sr figldl o s sifo |

(i) fagm wefa 7 &, e <& o (i) |=anr 9 6 cax@ (i) |=ar, 9 & afhars
(iv) va® Afh HT IAD! SARBIED &T9d1 Ud Hqfg & oy f[aama

Explain the following four principles of F.W. Taylor's Scientific Management.
(1) Science not Rule of Thumb

(i1) Harmony, not Discord

(111) Cooperation, not Individualism

(iv) development of each and every person to his or her greatest efficiency and
prosperity

32. srafes Td TR Gres axaeel # IR SR forfaw | 2+2=4
Give four differences between functional and divisional structures.
3rerdr OR

PP TG fab-sIpxor § AR faR forlRay |

Write four differences between Centralisation and Decentralisation.

33. HHARAT B T UfhAT & &I ROT Y@15 Aigd T8y | 4
Explain the main steps of the employee selection process using a flow chart.
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grrar OR
AR | Y FAT A &2 WRE P SAA-3-5i1q At o1 =i |
What do you mean by training? Validate the on-the-job training methods.

34. HHaRE 7 IR Fx B B IR Rl deare Y @ren $R) 1+H1+H1+1=4
Explain any four financial incentives used to motivate employees.

grrar OR
FATAT HYOT ¥ 3 dTel! fh2] AR W@ STemsil &7 qoid Iy |

Describe any four major barriers to effective communication.

35. & gaagIE HHO O ST fCdhrss avgell &1 fAmier 3R 38 2, IR # gt 91T & HRr
I AUAT U BT IR A §Y IRA Tl BT AL SR GIelR | Y97 61 | S 7 1t
IRA FAMR B UBIT gd RIS B BRI AT T | $9 PRI J - HR 71 oAl & IR AR -

A. 1R wg 31 IRAIRT BIRR T8 IR TR &1 TR ¥ §9g foh <1 eyl 91al &
39 T & ? 1+2
B. t% 310 wis & M &1 999 SR GHI MY e 1 A5@qol PRI BT S T ? 3

An electronics’ company manufacturing consumer durables has entered the vacuum
cleaner market by expanding its product line in response to rising demand. The company
has assigned you the task of packaging and branding the vacuum cleaner. Please answer
the following questions related to this task:

A. Define the term 'packaging' and state two important factors you would consider while
packaging the vacuum cleaner.

B. What three important factors would you consider when selecting a good brand name?

srerar OR

TP I fSeoie TSR &1 i R W6l | 70 {8 I8 9 fSeoie S @l fIs! SHeiR Had=
FIHA ¥ R R <& 8| S99 71 anue! fashg uerass FRgad fsam 3 | 7ol ) ST ordet

-

A. ST & IS AT §Y SHDI AR g8 9 & D18 QI RN & Wil S e 1+2
B. S & f9m! 9 8g OF 999 SUR $UAT @ Sod T8 B IR Sl Faa W | Sefed
B T §? 3

A company manufactures detergent powder. For the past few years, sales of detergent
powder have been continuously declining due to a weak promotional program. The
company has appointed you as the Sales Manager. The company expects you to:

A. Identify two reasons for the declining sales, while describing the nature of the
product.

10 of 21

For more Question Papers, Sample Papers, Notes & Syllabus visit aglasem.com

Page 13 of 24


https://aglasem.com

Rajasthan Board 12th Model Paper 2027 Business Studies

aglasem.com

B.  Suggest three key measures to the company's top management to boost sales,
specifically related to the promotion mix.

36. T& BT B AT oM B forg WA 80 G &I IS T & | 39 2g HH AT A g
IR TR R FHl § I 96 | edBlel= 0T of Fohal & | O e 3@dn @ & &+ 3 Jad-
wid MR TR g8 2-

A. 39 o9 # |ffoa < faxia Aot & vea R | 2

B. 3f w1 fAREa 19 R 9 991 =med] 8, O S S 91 | g a1ty iR a2

C. ih 3R TAGRT # THal BE BT R TH1G BI1T?

A Company needs Rs. 80 Lakh to expand production, it can either issue equity shares

or take a long-term bank loan. The finance manager also finds that company's cash is

blocked in stock and debtors:-

A. Identify two financial decisions involved in this case.

B. If the company wants to avoid fixed interest burden, which source should it choose
and why?

C. What will be the effect of cash blocked in stock and debtors?

gerar OR
P It ewd fafics Ta a1 Yavse |he STe SINIR ¥ o A1sd] & | $9& oy Sl 3T fasmoa
der faRaa wriee goit 3g 0 50 o_g &) AL ¢ | o< yewe a8 Aol of <81 ® f& o=

DI I FT H SR AT AT FATST AR (372 Yoil) SIRT F¥ab | H¥UA1 AMYRIpIrel bl ToHI
TR YA R @ (olg 9gTa Feval A §91-1 g1 A8l ©i-

A. 9% o1 3R sfRd IR § § =99 BT foa foxia fofa & wefda 22

B. ww 1 ayfiiadis & foy waiw o) Rl 991 w@ e

C. aft S7 STeuadrel d& o1 oll 3, A S diar f¥ad <1 fomr sem?

Green Valley Foods Ltd. wants to launch a new packaged food product. For this, the
company needs Rs. 50 lakh for advertising and additional working capital. The finance
manager is deciding whether to raise funds through a short-term bank loan or issue
equity shares. The company also wants to maintain enough cash to pay suppliers on
time.

A. Which financial decision is related to choosing between bank loan and equity shares?
B. Why does the company need to maintain sufficient cash for suppliers?

C. If the Company takes a short-term bank loan, what fixed obligation will it face?

3%k k
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CLASS XII BUSINESS STUDIES | ANSWER KEY

BET 12 T LI * AT WeuH 202627 * qegiw foil / Marking Scheme

uestion
%umber Expected Answer Marks Division or Rubric Page nl;;mble{r R
) R SR 3w fawreT 00K
U |, TP TS 1E&l
SECTION A | @vs
Q1 English: C — Planning: the primary managerial function that decides beforehand what is'to be | Rubric: 1 mark for the correct option only. EN: Ch. 4, p. 92-95
1 mark done. p-fTeTT: der TE) fadhed 3G 1 30 | HI: a1. 4, 9. 91-95
Rd: 9 — e a1 fBa1 S 8, $9eT use W MRl 3R arer wreifie veedd B |
Q2 English: B — Operational/Supervisory level management. Rubric: 1 mark for the correct option only. EN: Ch. 1, p. 18-19
1 mark & 9 — uRerer/ v w¥ ydd | Si-fTeTT: Bact L fided 3G 1 37 | HI: &. 1, 9. 17-19
Q3 English: B — Top to operational level (downward flow of orders). Rubric: 1 mark for the correct option only. EN: Ch. 1, p. 18-19
1 mark R 9 — Soa wR W uReTe TR B AR (g rew-yare) | Si-fTeTT: dact e fided 3G 1 37 | HI: a. 1, 3. 18-20
Q4 English: D — Economic environment, one dimension of business environment. Rubrie: 1 mark for the correct option only. EN: Ch. 3, p. 74-76
1 mark Rl T — onfdies wafaRvr; @rawfie waiaRer &7 e ST | 3ip-faTe: daa wel f[aeed &g 1 37 | HI: a1. 3, 9. 72-76
Q5 English: A — Rule: a specific statement prescribing what is or is not to be done. Rubric: 1 mark for the correct option only. EN: Ch. 4, p. 102-104
1 mark fEdY: ot — F79: a1 ST 8 31erar e HRAT 7, I I dlel [ARTE B | JH-fadrer: dadt Fel e 7g 1 3/ | HI: a. 4, 9. 102-106
Qo6 English: B — Discipline; it is a principle given by Fayol, not a step of organising. Rubric: 1 mark for the correct option only. EN: Ch. 5,p. 111-
1 mark & 3 — srgemaT; I8 B & Rigia 2, |Te Hfhar &1 avr T8 | Sip-frTeTT: et wE) fadhed 3G 1 30 | 113; Ch. 2, p. 56-57
HI: a1, 5, 9. 111-114;
. 2, 9. 55-58
Q7 English: C — Promotion, an internal source of recruitment. Rubric: 1 mark for the correct option only. EN: Ch. 6, p. 149-151
1 mark ¥ @ — v wdl @1 aidRe A | Siep-fawTer: et WEl fded g 1 37 | HI: a1. 6, 9. 151-154
Q8 English: D — Abraham Maslow. Rubric: 1 mark for the correct option only. EN: Ch. 7, p. 179-181
1 mark R 7 — ar=rEd AR | Sip-fawTer: aet WEl fded g 1 37 | HI: 1. 7, 9. 186-190
Q9 English: A — Conflict management is not listed among the importance of controlling. Rubric: 1 mark for the correct option only. EN: Ch. 8, p. 202204
1 mark R o1 — W ydEe Fri & wed ¥ Jeag e R | Siep-fawTer: et WEl fded g 1 37 | HI: a1. 8, 9. 214-217
Q10 English: B — Risk; risk is a consideration in financing decisions. Rubric: 1 mark for the correct option only. EN: Ch. 9, p. 220221
1 mark R 9 — oiifRaw; R/ f-mft fiofa @7 wfid = aren &R | Sip-fawTer: aet WEl fded g 1 37 | HI: &1. 9, 9. 242-244
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Question

Expected Answer

Marks Division or Rubric

Page number of the

b
number s i FrToE Book
e |, J&ID TS §&T
Q11 English: C — Business finance: money required to carry out business activities. Rubric: 1 mark for the correct option only. EN: Ch. 9, p. 216
1 mark Rl ¥ — =i @i fharel & Herem 3g omawdd o | 3iep-fauIST: deel Wel fadey g 1 3 | HI: a1. 9, 7. 238
Q12 English: D — Technical development is NOT a step in the controlling process. The English | Rubric: 1 mark for the correct option only. EN: Ch. 8, p. 205-209
1 mark question incorrectly asks which IS a step; then A, B and C are all correct. P-fATSTT: Dbaer TE) fbed &g 1 30 | HI: 1. 8, 9. 218-224
&l 7 — Joie fawra fFrior ufhar &1 axor 71Et 2
Q13 English: C — Marketing management. Rubric: 1 mark for the correct option only. EN: Ch. 10, p. 246—
1 mark & & — fagoe yeer | Sip-fawTor: et Wl faded g 1 37 | 247
HI: &1. 10, 9. 269-270
Q14 English: B— Product, Price, Place and Promotion (four Ps). Rubric: 1 mark for the correct option only. EN: Ch. 10, p. 254—
1 mark f&d): 9 — e, ¥ou, I vd "aed (IR P) | Sfep-fATST: Baet e by &g 1 37 | 256
HI: 3. 10, 9. 276-279
Q15 English: C — Consumer Protection Act, 2019. Rubric: 1 mark for the correct option only. EN: Ch. 11, p. 290;
1 mark & — Sy averor A, 2019 | Sfep-fawToT: Baet e fbeu &g 1 37 | 293-294
HI: &. 11, 9. 308;
311-313
Q16 English: B — Consumer: a person buying goods or hiring/availing services for consideration, | Rubric: 1 mark for the correct option only. EN: Ch. 11, p. 293-
1 mark within the Act’s conditions. HDp-fATSTT: Daer TE) fabed &g 1 31 | 294
fRd: 9 — Swiea: AR @) odl & agaR Uihd SaR g WIS A1 AT o aTe iR | HI: & 11, 9. 311-313
SECTION B | @vs 9
Q17 English: Any two: (1) Goal-oriented process—management coordinates effort toward| Rubric: 1 mark for each correctly explained EN: Ch. 1, p. 5-9
1+1 marks predetermined objectives. (2) Pervasive—required in all organisations and at all levels. Other | characteristic (any two). HI: a1. 1, 9. 6-8
acceptable features: multidimensional, continuous, group activity, dynamic, and intangible. Sip-fareTT: fhel <7 eyl &) 9e! &R ) 1-1
Rl @ 3 (1) -3 ufra—gdfeiRa Seet @ wfia 3g vl & 99ad | (2) ademi—ad 3 |
TSl AR T WRI TR AWF | 3 Wor ARa: qgamaml, 9ad, aryfed, el gd argd |
Q18 English: Coordination integrates individual and departmental efforts towards common goals; it is | Rubric: 1 mark: integration/common EN: Ch. 1, p. 21-23
1+1 marks | inherent in every managerial function—planning, organising, staffing, directing and controlling— | objectives; 1 mark: coordination permeates all | HI: a. 1, g. 21-24
and avoids duplication and conflict. management functions (or relevant
&Y e At caferrall den RWT & sl &) e Seedl B AR Udied Sl © | ¥ Frier, wied, | explanation).
frgfrrexor, e sk Frizo—af el # ffkd vea & qon <exig/ e L € | Sfep-faMIGTT: 1 31e: FRITRAT T THIPRVT/ AT @ 1
3 ) YSIBII BrIT § dHT B SuRerfa/sfua
e |
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number

e 9.

Expected Answer
SR

Marks Division or Rubric
3 fawTeT

Page number of the
Book
J&ID TS §&T

Q19 English: Principles of management are flexible general guidelines, not rigid laws. Managers adapt | Rubric: 1 mark: principles are not rigid; 1 mark: | EN: Ch. 2, p. 34-38
1+1 marks their application to the nature of the organisation, circumstances and changing business | situational adaptation with reason/example. HI: &1. 2, 3. 33-38
environment e.g., initiative or centralisation may be applied to differing degrees. Jip-fare: 1 3fw: Rigla FoR 7= 1 3fh:
&)y & figia woR fFem T8, afes adier amm fenfader €| e o yafa, aRReftrl oiR gqer TRRORIRIR TR BT RO/ TR |
RA & AR ST TART uRaRld fFar Srar 8; S HEIavvT/Uge a1 ATAT 37T 8 Fadl! & |
Q20 English: Social environment (customs, values, lifestyles etc.) affects consumer preferences and | Rubric: 1 mark for each relevant example with | EN: Ch. 3, p. 74-80
1+1 marks business demand. Examples: (i) The celebration of festivals such as Diwali, Eid, Christmas, and | a clear business effect (any two). HI: 3. 3, 9. 72-78
Gurupurab in India offers significant financial opportunities to various companies, sweet shops, | aie-f3uor: T TR TG I dTel TP SEECH]
tailors, and other allied businesses.; (ii) more working women/nuclear families increase demand .
. : ISR 2g 1 3@ (PFs Q) |
for convenience foods and services.
Bl Ao TafeRv (R, oo, SHawRiell oNfe) Suiadr Siedl Td | & g91fad F=ar | Sareen: (1)
ARG # dUTaet], 58, fhaww, ToUd S QBRI &1 M1 By ahuai, e ¥R, goil U4 o 990G
FIARI BT AP AR /¥R Ya &RaT © 5 (1) SRIRG aAfearsll/tahd aRaRi @1 gig | gl s
HAIoTT/Aaelt &Y J5 T 98 & |
Q21 English: Planning means deciding in advance what to do, how to do it-and who is to do it; it | Rubric: 1 mark: deciding in advance; 1 mark: | EN: Ch. 4, p. 92-94
1+1 marks includes setting objectives and selecting the most appropriate course-of action to achieve them. objectives and course of action (or HI: a. 4, 9. 91-96
2 FriTSr @1 ol ugel A 97 AT & 5 @, B qu b g1 B fhdT See; 39 sewli @1 fefker | what/how/who).
oI @) Mt 2 W BRi-Rided BT @gT Wi 2 | Siep-faTarT: 1 ofe: oifir fiofar; 1 ofm: eed ok
HrI-faden/F-HA-HI |
Q22 English: Staffing is the managerial function of finding the right people for the right jobs, and | Rubric: 1 mark: matching suitable persons EN: Ch. 6, p. 140-142
1+1 marks obtaining, developing and retaining competent human resources to fill organisational positions. with jobs; 1 mark: recruitment/selection, HI: a1. 6, 9. 141-145
fEdT: Fryfadexer 98 weua &1l 2, Rias sidia Sugad vl & fow Swyad afaadl #1 @, Fryfe, fierr | development and retention as staffing
T4 S 1Y Y@ ol e o ol R | activities.
ip-farer: 1 of®: IRT P &g S afaw; 1
3fe: wdlt/=a, e wd 991Q <=@e &1 wfhar |
SECTION C | wvs § — Short Answers (Q23-30; 3 marks each)
Q23 English: First three steps: (1) Setting objectives—specify measurable desired results. (2) | Rubric: 1 mark for each correct sequential step | EN: Ch. 4, p. 98-101
1+1+1 marks | Developing planning premises—identify assumptions/forecasts about future conditions. (3)| (brief explanation expected). HI: a. 4, 9. 99-101
Identifying alternative courses of action—Ilist feasible ways to achieve objectives. HD-FATSTT: U W HHdg TROT U4 e aref g
& mor A9 =R (1) Sewdl &1 MeRo—samféra uRom T &= | (2) RIS MR/ qaermRomalt &1 11 & |
fapr—afasr a1 Rl &1 Iga™ T | (3) JPfeuds FRI-UERA 3 Tga—aed Wi & F1aa Surd
QIS |
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Q24

1+1+1 marks

Expected Answer
SR

English: The four grapevine communication networks are: (i) Single strand—one person tells
another sequentially; (ii) Gossip—one person communicates to many; (iii) Probability—
information passes randomly; (iv) Cluster—information is shared with selected trusted persons.

f&d): sivfiear (Ivarge) FoR & AR dF: (1) Th YEA—IF | GER BT HAer: o (i) iR/ Toerg—
e AR ama arl &1 (iil) wfear / Srerd—saiafia/agfRes wu § g&; (iv)
T/ TR / Wrers—df+iar faeaw-ii safaaat & @ |

Marks Division or Rubric
3 fawTeT

Rubric: 3 marks: any three correctly named
networks, 1 each.
JH-fFarer: 3 sid: forel ff i 9 G R 1-1 3f@

Page number of the
Book
J&ID TS §&T

EN: Ch. 7, p. 192-193
HI: 3. 7, 7. 203-204

Q25

1+1+1 marks

English: Any three differences: (1) Origin: formal—created deliberately by management;
informal—arises spontaneously from interactions. (2) Authority: formal—official pesitions and
defined reporting lines; informal—personal relationships without prescribed authority. (3)
Communication: formal—official channels; informal—grapevine. (4) Stability: formal—relatively
stable; informal—fluid.

Bl o 94 iR (1) STRT: huaRe—udy gRT Ao g, SMITaRe—AmTaG Hud 3 @& | (2)
ARBR: sireRe—eiRa 1g/AffeR-¥ar; sMiveaTRe—aafdaTa wed | (3) Fuvon: sivaiRe—anfiaiRe
AT AR EG—ARIeraT | (4) wenfiea: fuaiRe—aenga weml; sHaRe—aRad=sid |

Rubric: 1 mark for each accurate paired
difference (any three).

Sfep-fawrieT: Rl of) N Wi g SRl IR 1—
13i® |

EN: Ch. 5, p. 121-125
HI: &. 5, 3. 121-124

1+1+1 marks

flow position—stable cash inflows support interest and repayment; (3) Risk consideration—more
debt raises fixed financial obligations and financial risk. Other valid factors: interest coverage ratio,
debt-service coverage ratio, ROI, tax rate, cost of equity, control, flexibility, regulatory framework.

& 12 I (1) 9T B AFTT—FH AT R F0T S MBS | (2) b yarg ol Refd—ReRr wahg
yare rel/faed YA @ 9wig R 2 1 (3) SiRes—aifde ot 9 Fad gare ok faxig SiRew gedn 21
I A HRE: ATTA-3MERYT YT, FOT-HaT IMaRVT, e W) ufdhet, FR-qx, Faar anrd, i g
AT |

accurate explanatory statement (any three).
ep-famror: =i oY <9 Ui PRe! SfiR Wl
faa=m =g 1-1 of |

Q26 English: Planning is forward-looking because it sets objectives and chooses action before events | Rubric: 1.5 marks: planning as forward- | EN: Ch. §, p. 205-209
1.5+1.5 occur. Controlling is backward-looking because it measures actual performance against past plans | looking; 1.5 marks:  controlling  as|HI: a. 8, 3. 217-221
marks and detects deviations. However, controlling is ALSO forward-looking: corrective action and | review/feedback, including its forward-looking

feedback improve future plans; thus planning and controlling are inseparable. corrective role.

R e wiIw-I &, i SR 9 @ 9239 iR PrI-Ae T3 &I Sl 2 | R §a-5-4 &, ip-farer: 1.5 3id: FRIRH $1 9iw-S99 W@,

Fife 98 gduiRT AFe! 9 arRafas e @ gam sxar 8 | R ff o 1iw-s=g f 2, ®ifE 1.5 3ig: f=vr B FHiEn/afige dem 9 gurR @1

GURTHS BRIATET Afas B AT BT T80% FN 83 I IRER [P ¢ | I |
Q27 English: Any three: (1) Cost of debt—lower borrowing cost may make debt attractive; (2) Cash- | Rubric: 1 mark for each relevant factor with an | EN: Ch. 9, p. 226-232

HI: &1. 9, 3. 252-255

Q28

1+1+1 marks

English: A product is not just its physical features; it is a bundle of benefits/utilities that satisfies
consumer needs: (i) functional utility—practical use (a vacuum cleaner removes dust); (ii)
psychological utility—confidence, convenience, esteem; (iii) social utility—social acceptance or
prestige (e.g., a premium car). Consumers buy the benefits, not merely the object.

Rubric: 1 mark: concept; 1 mark: correct types
of utility; 1 mark: relevant explanation/example.

SH-fFaTeTT: 1 3fh: AURVM; 1 3fch: UM &
UP1R; 1 3feh: U] AT/ I&TER |

EN: Ch. 10, p. 254—
255

HI: . 10, 3. 278-279
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Question ]
number Expected Answer Marks Division or Rubric Page migmbl? of the
: TR S FPToM 00k
e |, J&IS IS H&T
Rd): Scue daa Hifae avg e, afcds ST I RIS ARIT BT WY B Tl YRS/ AT BT T
2: (1) Frafcrs—aragiRE ITANT (IRM FelvR | g1 9%rs); (1) AT e—gfer, e,/ ufrssT;
(iil) AmIRTE—g § WG/ TE (S NAEE a7e) | ITed avg & 91 S9S o @RIEdT § |
Q29 English: Yes. Under the Consumer Protection Act, 2019, a consumer includes a person who uses | Rubric: 1 mark: Yes, buyer and user may differ; | EN: Ch. 11, p. 293—
1+2 marks goods with the buyer’s approval, even when that person did not purchase them. Example: a parent | 2 marks: approved user in the consumer |294
buys a bicycle for a child; the parent is buyer and the child is an approved user. The purchase' must | definition with example. HI: &. 11, 9. 312-313
otherwise satisfy the statutory conditions (including consideration and the commercial<purpose | si-farem: 1 afe: =F’; 2 3id: Har & el
rule). QUARTEHT 3R SITERT |
f&d): 2 | Susaar wRerr Jrffram, 2019 ¥ Sar o IgART I 9vg BT STINT FA aren A Hi IuHIerRT &
|HAT 8, ol S WI 9 7 WG] BT | SATERT: ARIad ATsihel WISl © 3R geaT JIgAid & FANT SRa
2| 3 e T (Wfwhet omf) oInp B |
Q29 &ef / Meaning Rubric: #ef: 1 3@ | EN: Ch. 11, p. 290-
OR / 3910 | qvirer ieror & omers Susaiaii & Rt &1 <em &, $=% SR AR 9ER Td AT & O aor | el < Al A e 1+ 1 30| f_lglz 1L 9. 308300
. : 3. 11, 9. 308-
Consumer protection means safeguarding consumers’ interests, protecting them against o
unfair trade practices and exploitation, and providing redressal of their grievances. T 3 3@ |
1. SuHiaar @ s / Consumer ignorance
3T STHIGT AT ARBRT 3R ITTer & | ST & & | SUHIGT Avefvl S8 Rifdid vd siies 9= § | Meaning: 1 mark. Any two explained points:
WERIS ¢ | 1 + 1 marks. Each point: % for identification
Many consumers are unaware of their rights and available remedies. Consumer protection | + %2 for explanation.
helps educate them and develop awareness.
2, Iyarell &1 @rad wmer / Widespread exploitation
SO AREVT fAeTae, Yol avgell, 9Ee faeHl IR 1t o a9 ol srgfad @mmiRe ugfiodl |
ORI T el B B |
Consumer protection safeguards consumers against malpractices such as adulteration,
defective goods, misleading advertisements and overcharging.
Q30 English: A consumer may approach three levels of Consumer Disputes Redressal Commissions: | Rubric: 1 mark for each correct level. EN: Ch. 11, p. 299-
1+1+1 marks | (i) District Commission, (ii) State Commission, and (iii) National Commission, subject to | afm-faareH: ye TE W) 1= 1-1 3id | 300
applicable jurisdiction. HI: &1, 11, 9. 316-318
f&d): SueeT S SAfeR & AR A9 Wl W Rierad &= wear 2: (1) e smaer, (i) o sman,
(iii) IR ST |
Q30 1. gre &1 R / Right to safety Rubric: &= 09 @R #1avf: 1 x 3 = 3 EN: Ch. 11, p. 295
OR /3911 | Sqvive o1 ofia, wameedt @ik GaRY @ R SR aeqall Td il & GRe ATa B T ARPR 2 | 3P | HI: 3. 11, 9. 313
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Question
number

e 9.

Expected Answer
SR

Consumers have the right to protection against goods and services that are hazardous to
life, health and property.

2. gf¥d fdg o 1 a1fder / Right to be informed

SO BT aG BT JOTadT, A, b, Aacdi, AT fafdy Jor SwnT & e onfe o @ Seer) o
TR T ARTPR T |

Consumers have the right to complete information about a product, including its quality,
quantity, price, ingredients, manufacturing date and directions for use.

3. A BN BT JABR I7T T H1 31f¥HR / Right to be assured or right to choose

SO BT Afaed Sl R Suaer fafie awgell § 9 oo U @ 9%y g @) @A © |
Consumers have the right to access a variety of products at competitive prices and freely
choose from them.

Marks Division or Rubric
3 fawTeT

TP TG M Y2 T ARAT V4 35 |

Any three rights: 1 x 3 =3 marks. Each right:
% for naming + % for explanation.

Page number of the
Book
J&ID TS §&T

Management and workers should maintain harmonious relations, mutual trust and understanding
rather than conflict. (iii) Cooperation, not Individualism: Management and workers should
cooperate with each other to achieve organisational objectives rather than pursuing individual
interests. (iv) Development of Each and Every Person to His or Her Greatest Efficiency and
Prosperity: Every employee should be scientifically selected, trained and developed to achieve
maximum efficiency and prosperity.

& (1) fagm, 7 & Sfearfear: a1 v @ ugfd WRFG dRS! T AN & I W d=a eqa+ v
fagemor & SR W FuiRa @ S =1f2Y | (i) '], 9 6 wos: yduE vd sfel & da dud & e w
MUY faeaTs, st Ud wgHTaqnl wde g9 arrey | (i) Wean, | fb wfearg: vhes ud sifiel @r arfead
fRal & WM W WTeT & Il B Wi TG WRER FEIT BRAT AR | (1v) TAF ARG BT ST Aerpad
PRGN T4 Wiy & fon Rem: s e a1 Jenfie e, 9 v e fea s ey aife

AT ATTPHTH HRIGRIAN AT Aqlg GAREd & T |

SECTION D | @vs € — Long & Case-based (Q31-34: 4 marks; Q35-36: 6 marks)
Q31 English: (i) Unity of Command—each employee receives orders from one superior; e.g.;/one | Rubric: 4 marks: 1 per principle, normally 0.5 | EN: Ch. 2, p. 52-62
1+1+1+1=4 | sales executive reports to one sales manager. (ii) Equity—fair, kind and impartial treatment; ¢.g., | correct explanation + 0.5 appropriate example | HI: a1. 2, g. 53-62
marks equal treatment in comparable disciplinary cases. (iii) Esprit de corps—team spirit and unity; e.g., | for each.

reward a team for joint achievement. (iv) Initiative—encourage staff to develop and carry out | si-fawrer: 4 aid: ude Rigid 1 3id = 0.5 aref +

st}ggestlons; e.g., invite ideas for a faster delivery method. o 0.5 |

&l (1) e & THaT—ud FHAN U &) SR I YL UIY; SN fasha BHar) &) U RO ude | !

(il) TAT—FHaRAl & W <Y/ AHT FaER; S HAF uRReIT # A orgemad | (i) aEanT @Y

AEI—AM(2D THAT g T AT, S S SUARl R AFed T | (1v) Uea—oHanRal $f geima/ Ao

T B B TR O FIAROT GER BT e ST wAn |
Q31 English: (i) Science, not Rule of Thumb: Decisions should be based on scientific study and | Rubre: 4 marks: 1 per principle, normally 0.5 | EN: Ch.2, p. 42-47
OR/ sr2rar analysis rather than traditional methods, guesswork or trial and error. (ii) Harmony, not Discord: | correct explanation + 0.5 appropriate example | HI: a1. 2, 9. 43-46

for each.
SB-fITeT: 4 3fd: Te Rigid 1 i@ |
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e 9.

Q32
2+2=4 marks

Expected Answer
SR

English: Functional versus divisional structure (any four differences): (1) Grouping: functions
(production, finance) vs products/divisions. (2) Specialisation: functional expertise vs product-
line expertise. (3) Responsibility: difficult to fix for a single product vs easier division-wise
accountability. (4) Suitability: limited product variety vs many product lines. (5) Cost: less
duplication vs duplication of functions across divisions.

&dl: sries vd yirie SRaeT (S8 TR SieR): (1) MR: A ST 99 Scare /T | (2) faedwsmar:
BHr-faRrvEar M Scue-faeiysan | (3) STRaRI@: STR-faR &1 Ay Bfed g9 yHrT-ar W | (4)
SUYERIT: W Sre AT a9 oFd ST gaEan | (5) dF: BRI & HF Iex1d a9 J9FT 3 BRI
BT ETER |

Marks Division or Rubric
3 fawTeT

Rubric: 4 marks: 1 mark for each of any four
correct paired differences (2+2 may be assessed
as two pairs per 2 marks).

fp-farerT: fpel 0 IR |E gaId SRl 1R 1-1
3fe; JFAT 242 B AFAR SI-aI ATRI BT 2-2 3 |

Page number of the
Book
J&ID TS §&T

EN: Ch. 5, p. 114-120
HI: &. 5, 3. 116-121

Q32
OR / spmar

English: Centralisation versus decentralisation (any four): (1) Authority: concentrated at top vs
dispersed among lower levels. (2) Decision-making: mainly senior managersvs delegated across
levels. (3) Subordinates: limited autonomy vs increased initiative/responsibility. (4) Speed: top-
level approval may delay local decisions vs quicker local response. (5) Senior management load:
heavier vs reduced.

& dNaxr W Ra=iaxr (P aR): (1) AffeR: Y wR § iga a9m f= Wi # faaRkd 1(2)
fofy: S=a wdy @& o g fafte R wR | (3) @R T T Eeie ued/ ey | (4) i oY
TFART & faera w1 M < Fofg o | (5) o ey @ WR: SifdE 99 sTiedd & |

Rubric: 4 marks: 1 mark per valid paired
difference (any four).

JH-fadrer: 4 3f@: fF=l IR FE aTTerd R W
1-1 37 |

EN: Ch. 5, p. 130133
HI: 3. 5, 5. 130-136

Q33%*
1+3 marks

English: Selection is choosing the most suitable candidate from applicants. Flowchart: Preliminary
screening — Selection tests — Employment interview — Reference/background checks —
Selection decision — Job offer — Contract of employment. Each stage reduces unsuitable
applications before appointment.

& =u7 Sude smaed! # W Waife Sugad wfdd & g @1 ufhar ¥ | yarefas: aRfe Sita — @
TRIE — ASTR-AEAHR — Fd/ g Sifg — =aaq fFofa — Fgfa aeama — IR o e | 1%
RN | UGS raffat @ e Bl ¥

Rubric: 1 mark: meaning/purpose; 3 marks:
coherent flowchart with major steps in broadly
correct order (e.g., 0.5 for each six correctly
shown steps).

Sfp-farerT: 1 afd: =97 &1 rel/Seey; 3 3id: v
RO BT FEI AR ITF (I B8 T TR R
0.5-0.5) |

EN: Ch. 6, p. 154-162
HI: &1. 6, 3. 157-162

Q33
OR / sprar

English: Training is a systematic process of enhancing employees’ knowledge and skills for their
present jobs. On-the-job methods: (1) Apprenticeship—trainees work under experts for a
specified period; (2) Coaching—senior guides and reviews performance; (3) Internship—
education institution and firm jointly provide practical experience; (4) Job rotation—employee
moves through related jobs to gain varied skills.

f&d): ufdneror 98 ogafRerd uftsar 2 Ry sarRal & adam &1 2 99 &R Frere Refid iy o 8 | eri-
Tord W HrRreror faftt: (1) Riga—fRivg & «efi| FeiRa s@afyr &1 srar; (2) siftiT—aRs 3 arieei,
(3) STHRT—RRAT Ud ST & Fed A 31944, (4) Pri-uRecs/Sig Ace—IAfre ual &R o - Ay
P AT PRAT |

Rubric: 1 mark: definition; 3 marks: any three
well-explained on-the-job training methods, 1
each. Four provided for completeness.
SfP-fIaTeTT: 1 3fh: URNETT &7 3ref; 3 3fh: PHRI-verct
B fb=l I ARl 31 @8 2w, 1-1 3@ |

EN: Ch. 6, p. 160-162
HI: &1. 6, 9. 164-166
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e 9.
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SR

Marks Division or Rubric

3 fawTeT

Page number of the
Book
J&ID TS §&T

competitors; (ii) weak or absent sales-promotion offers and retailer support. B. Three promotion-
mix measures: (i) persuasive advertising on suitable media; (ii) sales promotion-trial-size samples,
price-off deals/coupons or multipacks; (iii) personal selling/retailer demonstrations and dealer
incentives. Publicity/public relations may also be appropriate.

Rl A. Reole T ura: Fafa § 9 il o arelt sreuremd Siaar-gfaer axg 2 | s ey &

AT <1 yac-wael BRor: (1) T e/ et o1 ama; (i1) g/ 99T gaxT fAmhar-wmeiE 3

Q34 English: Any four financial incentives: (1) Pay and allowances—salary and increments; (2) | Rubric: 1 mark for each correctly named and | EN: Ch. 7, p. 180-182
1+1+1+1 Productivity-linked wage incentives—additional earnings linked to output; (3) Bonus—payment | briefly explained incentive (any four). HI: a1. 7, 9. 190-191
marks over regular salary; (4) Profit sharing—employees receive a share in profits; (5) Co- | afm-faamer: =i IR UcaTE=t &1 =19 vd A aa

partnership/stock options—ownership interest; (6) Retirement benefits—provident fund, .

. ) 3Fef o1 R 1-1 3 |

pension, gratuity.

Rl o1 7R i drere: (1) 999 6 Ri—3a/3fE; (2) SUedHal § T9g Aege—STad 3JaR

stfaRe goram; (3) IFe—FRa a9 9 sfifRad IR (4) ar-weafia—ad 3 FHaiRal o 2w (5)

HE-WIfAd/WR Rpeg—arthe # wr; (6) Jarfghy er—daus, e, I=9g27 |
Q34 English: Any four major communication barriers with explanation: (1) Semantic—poor wording, | Rubric: - mark for each correctly described EN: Ch. 7, p. 193-198
OR / @@y | jargon, faulty translation; (2) Psychological—premature evaluation, distrust, lack of attention; (3) | barrier/category (any four). HI: &1. 7, 9. 206-210

Organisational—rigid rules, excessive hierarchy, status; (4) Personal—fear of authority, poor | sje-fyurem: =i =R arensii/Sfm; o |98 aren

listening, lack of confidence. Correct examples of individual barriers within these groups are also R 11 3% |

acceptable.

fE&Y: wrdl T @) BIS AR v R (1) sefra—erese 9T/ Ffeyet argars; (2) Adse—yais,

Jfeard, & &1 FH; (3) FTeTHde—doR M, Fd TarHA e (4) AR a—sifberRgl @1 3,

€T W 7 G, ATATITAR B B | 37 a1 b U IR IaTeRvf off 47y |
Q35 English: A. Packaging means designing and producing the container or wrapper of a product. For | Rubric: 6 marks recommended: A = 1|EN: (i) Ch. 10
1+2+3 marks | a vacuum cleaner consider: (i) sturdy shock-resistant protective packaging against transit damage; | (packaging definition) + 2 (two considerations, | HI: (i) a1. 10

(i) convenient handling, appropriate size, and clear safe-use/brand information on the pack. B. | 1 each); B =2 (two brand-name factors, 1 each).

Good brand name-(i) short, easy to pronounce and remember; (ii) distinctive and suggestive of | sim-fawrs: gof 6 3id AgeiRIa: A = uRwTaT 1 +

product benefits; (iii) adaptable to media/labels and capable of legal registration. (Any three valid S o . _

NCERT criteria). At 1-1 (2); B = @1 *fs-am o1 1-1 (3) |

& A. YBRAT B aref SUTE & UI5Y/ AR T AfAchedT Td o 8 | Jagdr Foliek & forg: (1) aRaest &

af & T aTe 7Y T GREATHS UfhT; (i1) IoW-IE B G, SUYd FMHR Td STANT/RMS o T

SHHRY | B. o8 /e am #: (1) dfdra, Swarey/wRer § sra; (i) e vd am-daase; (ii1) fafte

ATAH B el AT BIYAT HRETT A |
Q35 English: A. Detergent powder is a non-durable, regularly bought consumer convenience product. | Rubric: 6 marks as printed for alternative: A = | EN: Ch. 10
OR / serar | Two likely promotion-related reasons for falling sales: (i) inadequate advertising/awareness versus | 1 nature/classification + 2 reasons (1 each); B =| HI: (i) a1. 10

3 promotion-mix measures (1 each). Responses
about causes must remain plausible in the case
context.

Sp-fawToT: dfeud U9 8q 6 3id: A = axg B
I 1 + fRmEe & 2 &R0 1-1; B = gad=-fasor &
3 SUR 1-1 3fd | HRYT JHRT F FId & |
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Question
number

e 9.

Expected Answer
SR

T | B. fam 9@ @ 9 sy (1) wwraemen fasmes; (i) fwa Saei—T, sg/au; (i) Sfeard
faspa/fasmar yee vd SR WIeaTe T | Sugad TR/ Sdua ff W |

Marks Division or Rubric
3 fawTeT

Page number of the

Book

Jeis I |6

Q36 English: A. (i) Investment decision: use ¥80 lakh to expand productive capacity; (ii) Financing | Rubric: A =2 marks (investment and financing | EN: Ch. 9
2+2+2 marks | decision: select equity shares versus long-term debt. The issue of funds locked in stock/receivables | decisions, 1 each; accept working-capital | HI: a1. 9
also involves a working-capital (short-term investment) decision. B. Equity shares, because there | decision if soundly justified); B = 2 (equity
is no compulsory fixed interest payment; dividends depend on profits/decisions. C. Excess money | choice 1 + fixed-interest reason 1); C = 2
tied up in inventory and debtors reduces liquidity and available working capital, risking delayed | (liquidity reduction 1 + working-
payments and increasing short-term finance requirements. capital/payment consequences 1).
& A. (1) fafvan fofa: Saree fawar 2 380 /g &1 SuarT; (i) faw-wi fFofa: s\ar sfer a9 Jip-faaer: A = 2 (faffanT wd faw-mf fofa 1-
TSI 0T BT T | W/ TTaRI H BT 89 BRI Tol & eqdre AT o |t w9g 21 B, | 1; S d@ |fed srisha-dsit fom «f 71=9); B =
|HAT 3P g, RIS 39 W Faa «ar < srfvard 72; emer faa sre o <ifia 786 71 C. e gd 2 (FFar e 1 + & Rt 1); C = 2 (Rerdn 219
TAERI # 99 BT | IR/ U HRIRAA GOl Tedl §, YA # fIerd qom TfiRa sfeudre oy @t 1 + PREAE-USN/ e 79 1) |
STERd B e B |
Q36 English: A. Financing decision: choosing between short-term bank borrowing and issue‘of Rubric: A =2 (financing decision EN: Ch. 9
OR / se@r equity shares to raise funds. B. Adequate cash/working capital ensures timely supplier payments, |identification plus link to choice); B =2 HI: a1. 9
uninterrupted supplies and daily operations; it reduces liquidity risk and loss of goodwill. C. The | (timely supplier settlement +
company must repay loan principal on schedule and pay the agreed interest, which is a fixed operational/liquidity implication); C = 2 (fixed
financing obligation. interest + repayment obligation).
Rt A. - Prf—oreaereii 36 0 76 T e 3 ¥ e g B, wae awdy/arite | S A = 2 (i fef + wie-eee
ol & amyRipdiait BT W O ST, W ) PR g de e qRee G B 8 aee dpe | 99)> B = 2 (WRIGE A + ReEer/aer);
wd ATE-EI & g @ § 1 C. i e W PruiRe i W geree de qon Piiked wret e @ afe | © = 2 (S + F ORI P B ARI) |
BT |
Q33**
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