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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of
questions contained in the Question Paper are the same as those printed on the top
of the first page. Also check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 54/HIS/2, Set on the Answer-Book.

5. (a) The Question Paper is in English /Hindi medium only. However, if you wish, you
can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) 1If you choose to write the answer in the language other than Hindi and English,
the responsibility for any errors/mistakes in understanding the questions will
be yours only.
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BUSINESS STUDIES

SATIETAE 31T
(319)
Time : 3 Hours | [ Maximum Marks : 100
9T ;3 H0 | [ qUiie : 100
Note : (i) Attempt all questions.

(iij Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B), (C)
and (D), out of which one is most appropriate. Choose the correct answer
among the four alternatives and write it in your answer-book against
the number of the question. No extra time is allotted for attempting
multiple-choice questions.
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1. Which of the following principles of management requires the managers to be
kind and just to the workers? 1

(A) Order

(B) Remuneration

(C) Equity

(D) Initiative

1 0 4 yery & T faga 0 9 onifae B fF uaeasl = s+ & ufd 3w

=it g =Ee?
(A) wYfea sEe
(B) IR

(C) wHW

(D) UEd A ht &AHam
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2. In case of delay in production, who among the following investigates the causes
and removes them?

(A) Gang Boss
(B) Speed Boss
(C) Repair Boss

(D) Inspector

frfafiga & @ @9 3caea § S8 % FWON 1 94T mar € 997 38 g T 2f
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(B) Tifd Ak

(C) SiiTgR AT
(D) e

3. ‘Ascertaining reasons for deviation’ is a step in the process of which of the
following functions of management?

(A) Planning
(B) Organising
(C) Directing

(D) Controlling
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4. Need for cloth will be included under which type of need? 1

(A) Safety
(B) Social
(C) Ego

(D) Physiological

FIS d AEEFRAT HE TER i STEvEEar § giriferd aefi?

(&) gam
(B) Il
(C) == wgfE
(D)

5. The method of raising short-term finance in which the business can take
advance money from the bank against the amount to be realised from debtors
is called

(A) factoring
(B) customers’ advance
(C) cash credit

(D) loans and advance 1

eu-2mafy fom SEd fit g9z fafa el =Eem 9% @ o9l ¥ uw gR aeh ufn &%
foes wfim ofyr & worar 2, Feomd! 2
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6. Part decision regarding distribution of a part of the profit among the
shareholders is which type of financial decision?

(A) Investment decision
(B) Financing decision
(C) Dividend decision

(D) None of the above

@Y % Ueh W hl U § died o1 Aifves o fore g =1 focfia ool 27

(A) TafEm foi
(B) famwery faofg
(C) i faoig

(D) SHE ¥ § HiE T

7. Paid form of dissemination of information is called
(A) advertising
(B) publicity
(C) sales promotion

(D) personal selling

YA Fh o1 F TER0 FEardl o

(A) fosmm

(B) YR

() faa vedq
(D) =AfwTd fosa
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8. Ritu charges a high price for exclusive designing shirts that she designs for a
selective group of customers. Which method of price fixation is adopted by
Ritu? 1

(A) Cost-based pricing
(B) Objective-based pricing
(C) Demand-based pricing

(D) Competition-based pricing

fig s fafte wqe & el & fou ffie feorm feg sl =t 39 g9 ® A=t
21 g g wea faufor i - fafr s o8 27

(A) SFE-smaTiE qod FHaRm
(B) Iewa-smenfE qea ferfeor

(C) wiT-smenfa gea faefor

(D) wfdrfirar-snearfa gea fufon

9. In which of the following types of large-scale retail trade the decoration, display,
signboards, etc. are built alike? 1

(A) Departmental store
(B) Supermarket
(C) Multiple shop

(D) Consumer cooperative store

T2 T & Fea MR & 1 yen d ¥ e ae-gsn, ye, dnaear, e uw @
S ST ST 27

(A) faurfa ver
(B) YHATHE
(C) wgHEA® IHEH

(D) 3UNIRFT TEFRI WS
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10. Under the provisions of the Consumer Protection Act, 1986, the State
Commission can be headed by a sitting or retired judge of

(A) Supreme Court

(B) High Court

(C) District Court

(D) Any one of the above

IR AT, 1986 & WEUMl & FJAR TST FHITH I A4 TS AT TTH
T W foRE =maTerd 1 @ aehdr 27

(A) I=AH =ATAEH

(B) 3= A

() TSen =me=

(D) IFRE T ¥ HIE TF

11. Briefly explain management as a group.

TSR H TH THE & ®9 H HH9 § HEEU)

12. Describe briefly informal organization.

=R d@ed 1 Gag § faero s

13. Give any three points of difference between ‘“raining’ and ‘development’.

‘gftteror’ qen ‘fawEm H IR & FE dF forg i)

14. State the points of importance of business finance.

=aaaes fom & wew & fage = 3ga Al
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15. State any three objectives of National Stock Exchange of India. 3

URd & TP i TaHaS o fheal a4 37l &1 3@ ity |

16. Briefly describe rolling settlement. %

yfayfaei & =@ fuem &1 |@a9 § avia i

17. Explain briefly the different types of mutual fund. -

HgAA Fe h [AIA TR I HEY H THITET

18. Briefly explain the merits of public deposits as long-term source of business
finance. 4

=ZaaE fod & -1ty | % §9 H gresi-e S % O 6l 9a § auEs |

19. Name and give the meaning of different types of trade on the basis of volume of
goods traded. 4

=R o MU At it mEn F e | fafim g % samr #oam qon e i)

20. What is meant by consumer protection? State any four malpractices leading to
consumer exploitation. 4

IR G0 1 F1 9 87 I WU I SeEl o el fheel R Fuened & avd
it

21. “Management is a combination of both science and arts.” How? Explain. 5]

“gery, S Ud Fen ST w1 GASE g1 FWY? gHene|
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22.

23.

24.

25.

26.

“The different levels of management taken together form the hierarchy of
management.” Do you agree? Explain briefly with the help of a diagram.

“yary % fafim WX Y% ®9 @ YEW % WO S | #® AT dend 8¢ U fud i
HEEA ° HaT H Huesy |

“Management principles are statements of fundamental truth which provide
guidelines for managerial decisions.” In the light of this statement, briefly
explain the points of importance of the principles of management.

“gary % fogra stuRY g % foeo § W serad folem g Rwn-fEw 3w ) @
FUH F AN § W@ Y T * faral F mew & fagett # @am § wngmsy

“Business people generally face a number of problems in the process of foreign
trade.” Briefly describe any such five difficulties.

“forasft =R § @ rEErh wma: Sgd-Ht sl w1 wmAl #a 21 UHt R ute
Hicargal &1 qag # auiq Hifso)

Explain the judicial machinery setup under the Consumer Protection Act, 1986
at the district and state level.

IUMTET Teewr fufEm, 1986 & 3drd Tidd fSen qur T59 T W AT SHaeen H
9|

What is meant by control? Briefly describe any four characteristics of control.

Fa=m =1 = e 27 e i R am fomivarett &1 ggim ® auie i)
OR / 3rgar

State any six points of importance of directing function of management.

ey % FaeA wE % mew & el B fomgett @ 3gm difsm)
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27. Explain the steps of the selection procedure. 6

T UTHAT & TN I GHEET |

OR / 3194t

Briefly describe the steps in the process of planning. 6
e ufshan & =Romt @ wew # wHensu)

28. Describe the modern concept of marketing. 6

fauom &t snyfas sraumon 1 avia i)
OR / 9=t
Describe any six qualities of a good sales person. 6

3= fagar & Rl B TN w1 avia difs

29. “Many people consider advertising to be a wasteful activity and harmful for the
customers and the society in many ways.” In the light of this statement, briefly
describe any six limitations of advertising. 6

“agd W AN IE FRUN W SR I OAEH T GHS % [0 AT FRiwe R ETHE
aHd 217 39 w99 & ged ¥ fommmm i el ©: diwiedt @ @8y | vl Ao

OR / 3rgar
Explain the elements of product mix. 6

Icqre T4y % uehl il GHIEU|
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30. “The manufacturer has to be careful while finalising the channel of
distribution.” Briefly explain any four factors that the manufacturer should
consider before deciding the channel of distribution. 6

oo qream w1 ol e gwa ScqeE B gy s B )0 v el e m st
F 98Y T wwgney 52 Iaes & fFaw arem 1 iy o e ee 8 e =)

OR / 3rgar
Explain the various methods of fixing the price. 6

o frato &t fafve fafemi w1 awemu)
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