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FOOD SERVICE MANAGEMENT

(WD wOHmID Y midlew eufdl / Tamil & English Version )
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Sleyenrset : (1) Smarsg laméssepd slwrgs udHeurd o edrensT eranLmen FilLTTSSIEH
Qamerera . S&F&HLILS el GapullmLider, amms seamsreanillimerfliLb
o L amqwinss GCgfleilgsem.
(2) Beowd deg smUY owblomar WLILHGL ETWHSDHGLD,
23 &ECsTIg(Haugn@Gb LweaU(hds GCalar(Hb. LLBIGET eUaFeUsnE
QuenFled LiwemI(HSSeLD.
Instructions : (1) Check the Question paper for fairness of printing. If there is any lack
of fairness, inform the Hall Supervisor immediately.
(2) Use Blue or Black ink to write and underline and pencil to draw
diagrams.
L@&3 - I/PART - I
@Oy : (i) eweuIsg alammss@EpsEh allenLwalésse] . 15x1=15
(ii) Oar@sslul_(herer wrHm el saile WHa|D ghLenLw alamLeamuis
CambOshdss GOULHLer el ulameanyb CFisgl 6r(psa]w.
Note: (i) Answer all the questions.

(i)

Choose the most appropriate answer from the given four alternatives

and write the option code and the corresponding answer.
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qatlg @M Odurgerar @GMN&CaTaTsmer DML USDETS

;&_&EE@_]M@@J# @DO@LLLE @MmEdmarbg Cslub Bl (pan

Ceweur@ser erar euerumssLILL (HeTerg).
(<1) Cueresrenio (<=),) uewfl =L cuenent

(8) =fsrynd () Hlifeurs el

is defined as an activity process in which people work and deal with
one another in a co-ordinated manner to achieve common goals.

(a) Management (b) Schedule

(c) Authority (d) Organization

GdDHS Sjere| edlmhdlentlib Cgrijenuwi Gfley
(=) sremedlwiisy Coeng (<=1,) euiedlLId

(@) eurGeumyy (FF) 196Tjed SI@IeUSELD
Minimum number of guest contact is observed in
(a) Concierge Desk (b) Lounge

(c) Reception (d) Back Office

crarug Coemeuwren alldlgmsaiics o amra|ll CUTHLSMETS SeUaTDTS

;ﬂ_u_z(b_\;';,_g, e & Qg goms Careararssss sradled o areneud swmfliinGs
G LD.

(=) ufGargener CFuigen (<) &7 Blifewnin QElge

(8) @sdlows LMTEHD (FF) emeil(Hged

involves the careful adjustment and readjustment of ingredients and
their proportions to produce the most acceptable quality.

(a) Testing (b) Standardization

(c) Rehearsing (d) Quantification
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2 autey eflene =?
(=) Car&s ensulmuy +eurmidwu QurmLser —@mi$l enaudl L
(<=4,) aumeur — 2 awrellharer e
(@) e awreller swimlly alleney/2 amreflen aflphLiener cllenew
() eum@eurl— (eawmallparear Qe+ uamilurarisErssrear dFwa] +o HLGH
gryng Hlifeurs Cgeaey)
Food cost="?
(a) Opening inventory+ purchase — closing inventory
(b) Sales—food cost

(c) Food cost/food sale
(d) Sales—(food cost+labour cost+overhead cost)

CgrLm grbued OHMID SHerflerentmed ClFwwli’ L g).

(<=1) &L eoffl (<) anrGarCeurr

(@) &35 (/) Shismer gToreger
is made up of soda ash and clay.

(a) Cutlery (b) Holloware

(c) Knife (d) Chinaware

&(Pelleb 2 6TeT BLITGET eTeved Hlanesaflgd LG@GeuLliLl L LS C&menTiq (Hhsme
LI HGw Geupml UMD Femavento

(=) ssBSlTLTET FanevEnLn (=) sTEUTHETT FMEOEnLD

(@) dlaTrsgiel semauano (F) QaTBILS SENENLD

The leadership which becomes successful when followers have a high degree of
maturity is

(a) Laissez-faire leadership (b) Autocratic leadership
(c) Bureaucratic leadership (d) Democratic leadership

Oprgléss eeussiuul L ure  CQumr@mlser Crrumrefls s
LfbglenrssIuUBE DS

(=) auuldldmiLiLegr (<)) r&EGLTEL gelelTend

(@) fAmfre Qewaipiy () Hiflplay

Fermented milk is suggested for patients.

(a) Ulcer (b) Lactose intolerance

(c) Kidney failure (d) Diabetes
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8. sl sefle BlepppEmHLLSTD 2 ar Hlevmenal erHUBHSSHH M.
(=) AnF& ameul_ L Lblerger (=) =1dls BriEssg)
(&) <ifls srg o Lisse () <ifls pisssg)
Salad provides the feeling of fullness because of
(a) Rich in vitamins (b) High fibre content
(c) Rich in minerals (d) Water content

11.

12.

2 awTe UTEISTULSGGE S @Qers ‘A’ enLTETD SHTenTeLb.

(1) Accessibility  (<,) Acceptability (@) Analysis (/F) Availability
Identify the ‘A’ that is not under food security :

(a) Accessibility (b) Acceptability (c) Analysis (d) Availability
__________ USSHD el lq@eTer LMGSTUUTGT LHMID FSSTET 2 6nTey & T e
ULISTL Ig.

(1) BreEps (<) Qemepdlaiiy (§) uées () Epser

The book is a guide for safe and nutritious food at home.

(a) Orange (b) Pink (c) Green (d) Yellow
Coerarepwuler uvaisamer eleufléds POSDCORB  eremepldb Glameene

GUIg QUGN LDS ST

(<) F.W. QLilef (<) QST G60S

(@) rrufl eeus (FF) Mg eoblursg

POSDCORB was coined by to describe the function of management.
(a) F.W. Taylor (b) Luther Gullick

(c) Robert Owen (d) Frank Gilberth

@ndwraier CQsmfharenasEpssrar PSHFL LD @uIHDDLUILIL L 6T
(=t) 1881 (<) 1948 (@) 1857 (/) 1957

In India, the first Factories Act was passed in

(a) 1881 (b) 1948 (c) 1857 (d) 1957
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Gam_um() Loezfﬂg, @wiebenLiLl Lmmlwl @) DTETRIGENET il LILIEDL_UITEHS
Qs maRTLg.

<) ummev (BARS)
<) LEamen Gwsflhsm-X whmb Y Carium(

@) gniew

) wrevGem

(
(
(
(

theory deals with assumption of human nature.
(a) BARS

(b) Douglas McGregor-X and Y theory

(c) Hygiene

(d) Maslow

edlmuener spmélufed GClummeTTeng Hlepasamens sLESMG|.
(=) BBl (<) epem) (&) = () Brene
The product lifecycle passes through stages.

(a) Five (b) Three (c) Six (d) Four

CTETLG eTanTanThiGemeT ClFuiers wrHl He eUTPSMEMI HDSFISH

QarhE@n o saflliul L wafllsaflar Snearmmgib.
<) Geueners Fmerm

(
(<) Asmfled peoasaissrar Ser
(@) sseue QgTLiy Smer
() Guriigs Sper
is an individual’s ability to turn ideas into action.
(a) Career skills
(b) Entrepreneurial skills
(c) Communication skills
(d) Competitive skills
[ Spliys / Turn over
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U@ - II/PART - II

@MUY : etemeuCuienid LISE cllanmasEnsE llenwelldsab. ellanm eramr 28-6
SL_L_muw denL wefld&sa|b. 10x3=30

Note :

16.

17.

18.

19.

20.

21.

22.

23.

24.

Answer any ten questions. Question No. 28 is Compulsory.

e g dler QUIBIGD HQICUDESIH6T LIkIE eTerer ?

Enumerate the role of Back office.

ugrofiyg gleopuier Hlifeurs Sienblil eUaTULSMSS S(H.

Draw the organisational chart for Maintenance Department.

Q-smrewtl ereucurm ST LILBE DG ?
How is Q-Factor calculated ?

RMm oamassSmar Yrolss, 2eame Coasows swurr CFlws
Coenouwimaralenmll LI iguiedl(hs.

For a start up restaurant, what are the essential requirements needed for table
setting ?

seum Ged LweaTUHSSULMDL TCHE@ID UM SETETTIq LTI FTSHambiGamer LD
T(PSIS.

Write about any six glasswares used on a cover.

&S o amredler GUITg eupmIsLILIHIWL STl LHM 6T(LPSIs.

Write about main course salad.

o anre| UMGISTUeL UTHE@GD srrenlsamer alansliL(hSEIs.

Classify the factors affecting food safety.

FOOIIED LSS5550 e STUUBSSILLL Fmbwed @GO eTeuelmn eT(pgHleug) ?

How will you write a standardized recipe in a cook book ?

Cuereamenind Garetengsafle evGaamt Fhidled GGmLiL) LHMID e(LpHEIGWeD LM
T(PSIS.

Write about scalar chain and orderliness in the principle of management.
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&FSHETLDTET SN GTETLIGUT WITT ?

Who is a Laissez-faire or free rein leader ?

QsrifihsTene s @E@hdhaeTear FLL b 1948-61 Ll UTgasTUbDHsTar 68 wpenmser
wrened ?
What are the provisions regarding safety in Factories Act, 1948 ?

s(HUu®OsgiFedler Ligbleansamersd &meilssaL.

Give the steps involved in controlling.

sOPBTH o ameus Bimelerd s L b 1958-6r1 Ly earplwirsatien OlLImTgBHeenerLl
U ig el (hs.

List the welfare of employees provided in Tamil Nadu Catering Establishment
Act, 1958.

L@&3 - III/PART - III

GMILY : gCaaid ®mHag Hlamss@rs@ ellenwelldse . el ereir 35-&@ SL_LTUILD

Note :

29.

30.

31.

32.

alew_weflésalb. 5x5=25

Answer any five questions. Question No. 35 is Compulsory.

ufCargener HMID elenereser pepmEeneTl LHM 6lerds@s.

Explain trial and error method.

o amreusdSled Coansuiled all(mBdlanhsE o ame| 2 a@TLsHE meus@&b ArsGusrer
FTHEEIGEETL LI Iq el (H S60T LILIGTEHENGT 6T (LpGI5.

List the special tablewares and their uses.

2 @6 GULEIGSHEIL @ Ueawilwmeri o ameusddled arunm Colemiq i LilgSener
deuf&sab.

Enumerate the steps to be followed by a waiter in food and beverage service.

sruetCgsrs 2 amey uflbrmbd euflens LHMD SHGNW FeuT AMWLESS
CoenauimeaneneuseneTil LiLiquladl(hs.
Tabulate the description of table d’hote cover.
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33. Gamerdl ocLCWTd Seurserred eulpmsLLILL, 2 areusds Gemeryre GerubHmiiiL

34.

35.

Couanrig W jiqLiLienl Corearentd CsmeTandaseT Wreneu ?

What are the basic principles to be followed by the catering manager put forth by
Henry Fayol ?

puener Gelwliu@bn Cummer wHmD allene LHDH eleTEHEs.

Explain Product and Price.

sargsLILHSGISOler Carlur el elleufl&se]|m.

Illustrate the theories of motivation.

L@&3 - IV/PART - IV

GO : Semeusgl HaTssErdsEh e weafléseab.
Note : Answer all the questions.
36. (=) ‘el upmofliy erarug 2 aTeussd glannuie ellTEs (igwrsg’ - eflfleurs

37.

ler&@s.

360605
(=) R 2 @TUSFID FHeUl MGG LigHeneT 66TsEs.
(a) “House-keeping has been recognised as an indispensable operation in the
hotel industry” - Discuss in detail.
OR

(b) Outline the step by step procedure of laying a cover in a restaurant.

(=) smidumg swrflggedlen Qewpenmil LgSHmeT 6T (LHg)s.
360605
(<=,) Bruger 2 anrey Hlpieuanganss Qsmmigs almblarme HACCP a1 Qararangsamert
LweTU(hSS &S wHHID &STSMTEeS ey uFTofliiSisdr ?
(a) Write down the steps in processing coffee.

OR

(b) If you want to start a food service operation how will you maintain hygiene
and sanitation using the principles of HACCP ?

-00o0-

2x10=20

aglasem.com


https://aglasem.com/
https://docs.aglasem.com/

